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OIL AND OIL FILTER CHANGES: The Plan provides for 8 oil and oil filter change(s). The Plan will pay up to $110.00 for each
oil/filter change and lube. Any dealer charges in excess of the amount allowed by the Plan are your responsibility. This
service MUST be performed by a Dealer and used by the expiration date of the plan.

The Plan also provides for a vehicle inspection at the time of each oil and filter change service.

TIRE ROTATIONS: The Plan provides for 8 tire rotation service(s). The Plan will pay up to $10.00 for each tire rotation
service. Any dealer charges in excess of the amount allowed by the Plan are your responsibility. This service MUST be
performed by a Dealer and used by the expiration date of the Plan.

No Dealer, Dealer employee or our employee has the authority to modify or change any provision of this Plan.

THE PLAN WILL NOT COVER, OR APPLY TO LOSS OR EXPENSE RESULTING FROM:

1. Engine Oil and Oil Filter changes that exceed the total number of services included in Plan Coverage;
2. Reimbursement of services or benefits that exceed the total number of services or allowance included in Plan

Coverage;
3. Plan benefits to vehicles registered or operated outside of the United States, Canada, Guam, Puerto Rico and Mexico;
4. Any economic loss of any kind, including but not limited to rental car expenses, consequential damages, incidental

damages, or other losses that relate in any manner to your use or loss of use of the Covered Vehicle;
5. Any Loss arising out of the unauthorized access or use of any system, software, hardware, or firmware, or any

modification, reprogramming, destruction, or deletion of data or software by any means.

CANCELLATION POLICY: If you are the original purchaser of the Plan, and coverage under the Plan has not expired or been
terminated, you may cancel if you have not authorized transfer of Plan coverage to a newly purchased Vehicle. To cancel the Plan
you may take your Plan to any Dealer. The Dealer will contact us to request termination of your contract.

If your Vehicle is repossessed or rendered a total loss and your Plan was financed with your vehicle, your rights under this Plan
transfer to the lienholder. The lienholder is then responsible for requesting termination of the Plan through the Dealer where the Plan
was purchased. If the Plan was not financed, any refund due will be paid to you by check in your name from Us.

If there is no Dealer in your area, you may email your cancellation request along with your Plan Provisions, proof of payoff and
current mileage on the Vehicle to:

Vehicle Protection
Cancellation Department

MVPCancellations@fcagroup.com

Please specify the Option Code(s) you wish to cancel. Option codes can be found on the first page of this document below Option
Description.

On cancellation requests received* within the first 60 days from the original purchase date of the Plan, you will be refunded the full
amount you paid for the Plan, provided no claims have been paid against the Plan. In the event claims have been paid, or requests
received* after 60 days, your refund will be based on the full amount you paid for the Plan, less a pro-rata adjustment for time or
services used, whichever is greater, less a cancellation fee as indicated below.

TRANSFER POLICY (Vehicle to Vehicle): You may authorize transfer of coverage to a newly purchased vehicle, provided the
Plan has not been canceled. Remaining Plan coverage may be transferred AT TIME OF VEHICLE SALE ONLY. Thereafter,
the Plan is non-transferable.

To transfer this service contract in your name, complete the form below. Be sure to include your signature. This means
you are authorizing transfer of remaining Plan coverage to the new Vehicle in your name. Transfer requests will not be
processed: (a) supporting documentation of new vehicle purchase in your name; or (b) if received after 60 days from the
purchase date of the new vehicle.
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