5/20/22, 11:55 AM Account Detail - Wells Fargo

WELLS FARGO

AUTO LOAN $44,034.19

- Outstanding principal balancet

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Balance Details T

I\@t payment due on 05/29/22 Autopay: On | Make a payment $933.27
Principal and interest $933.27
Late fees $0.00
Total amount due $933.27
Last payment received 04/29/22 $933.27
Outstanding principal balance Get payoff quote $44,034.19

T The information in the Balance Details section may not reflect changes to your account that have occurred in the past 24

hours.

Activity
First
Previous

Next

Date Description Amount

ending Transactions
No pending transactions to view.

osted Transactions

04/29/22 CUSTOMER REQUEST $66.73
04/29/22 AUTOMATIC LOAN PAYMENT $933.27
03/29/22 CUSTOMER REQUEST $66.73
03/29/22 AUTOMATIC LOAN PAYMENT $933.27
02/28/22 CUSTOMER REQUEST $66.73

https://connect.secure.wellsfargo.com/accounts/start?p1=yes&SAMLart=AAQBdOoEQCR14WDgSxaU4QNGCHpGcoS1nTbEcpl3eFhg9Kywixe3wl7r... 1/2
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5/20/22, 11:55 AM

Date

02/28/22
01/29/22
01/29/22
12/29/21
12/29/21
11/29/21
11/29/21
10/29/21
10/29/21
09/29/21
09/29/21
08/30/21
08/30/21

07/28/21

Back to top

First
Previous
Next

Description

AUTOMATIC LOAN PAYMENT
CUSTOMER REQUEST
AUTOMATIC LOAN PAYMENT
CUSTOMER REQUEST
AUTOMATIC LOAN PAYMENT
CUSTOMER REQUEST
AUTOMATIC LOAN PAYMENT
CUSTOMER REQUEST
AUTOMATIC LOAN PAYMENT
CUSTOMER REQUEST
AUTOMATIC LOAN PAYMENT
CUSTOMER REQUEST
AUTOMATIC LOAN PAYMENT

NEW LOAN

* .
Account Disclosures

Account Detail - Wells Fargo

Deposit products offered by Wells Fargo Bank, N.A. Member FDIC.

&= Equal Housing Lender

https://connect.secure.wellsfargo.com/accounts/start?p1=yes&SAMLart=AAQBdOoEQCR14WDgSxaU4QNGCHpGcoS 1nTbEcpl3eFhg9Kywixe3wl7r...

Amount
$933.27
$66.73
$933.27
$66.73
$933.27
$66.73
$933.27
$66.73
$933.27
$66.73
$933.27
$66.73
$933.27

-$51,887.00
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CHRYSLER » JEEP Phone: (702) 558-3000 SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
8:00 a.m. - 2:00 p.m.-Saturday

Model Boay
WRANGLER UNLI | RUBICON 4X4

| STARWWOOD

R/O Open Date

02/16/22
CHAPMAN CHRYSLER JEEP LLR 22 O |
930 Auto Show Drive
Henderson, Nevada 89014 05/17/22

Mileage In
21483

Service Advisor / Tag #
DERRICK GOERN/ 2437

Lolor

R/O Number

Mileage Out
21488

License numboer

200503B CERTIFIED DAIMLERCHRYSLER Exp: 100000 or 2/15/26 Ded: 100

#1 - E34: PERFORM MULTI-POINT INSPECTION
MULTI-POINT INSPECTION
[MULTI POINT INSPECTION]
Tech: PHIL DAVIS (377)
Sub Total: .00

#3 - M17: ELECTRICAL
ELECTRICAL CONCERN
[CUSTOMER STATES THE INFORMATION DISPLAY WILL NOT
SHOW MILES PER HOUR WHEN SCROLLING TO THAT SCREEN,
SAME FOR VEHICLE INFORMATION. ONGOING ISSUE FROM
WHEN VEHICLE WAS COVERED BY WARRANTY, SEE ATTACHED
Caused by
Display error causing cluster information to not
operate correctly.
Installed 68377798AF :CLUSTER: INSTRUMENT PANEL
Tested for fault codes. No related codes in
memory. Inspected the instrument cluster
information display. The speedometer and the
information (tire pressure, oil temperature,
coolant temperature, etc.) are not displayed.
There are only blank screens when selected.
Performed instrument cluster self test: passed,
reset the instrument cluster, and performed a
battery disconnect. Both screens are still blank.

MAEOARNINTIANM AC OCDVAAD AMN DADTC AMOUNT

Qty: 1

Serv Contr

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE

shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET

and/or inspecition. An express mechanic's lien is hereby acknowledgec on above vehicle lo secure
¢ £ V . SHOP SUPPLIES

the amount of repairs thereto.”

HAZARDQOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly cisclaims all warranties either express or implied, includi SALES TAX OR TAX I.D.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither SPECIAL ORDER DEPOSIT

assumes nor authorizes any other person to assume for it any liability in connection with the sale of
said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

{C) 2003 ARKONA Inc_ - Dealership Apnlication Group {800)045.1028




R/O Open Date R/O Number

CHAPMAN CHRYSLER JEEP
930 Auto Show Drive
Henderson, Nevada 89014 :
CHRYSLER * JEEP Phone: (702) 558-3000 SERVICE DEPARTMENT HOURS Mileage In
7:00 a.m. to 6:00 p.m. 21483
Monday - Friday
8:00 a.m. - 2:00 p.m.-Saturday

IOue! DOU

LOIOr LICETISE INUnues
WRANGLER UNLI \ RUBICON 4X4

 RUBIC | STARWWOOD | B
[ 20J503B CERTIFIED DAIMLERCHRYSLER Exp: 100000 or 2/15/26 Ded: 100

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - E34: PERFORM MULTI-POINT INSPECTION
MULTI-POINT INSPECTION
[MULTI POINT INSPECTION]
Tech: PHIL DAVIS (377)
Sub Total: .00
#3 - M17: ELECTRICAL
ELECTRICAL CONCERN
[CUSTOMER STATES THE INFORMATION DISPLAY WILL NOT
SHOW MILES PER HOUR WHEN SCROLLING TO THAT SCREEN,
SAME FOR VEHICLE INFORMATION. ONGOING ISSUE FROM
WHEN VEHICLE WAS COVERED BY WARRANTY, SEE ATTACHED
Caused by
Display error causing cluster information to not
operate correctly.
Corrected by |

Tech: PHIL DAVIS (377) Serv Concri
Corrected by ;
Tech: PHIL DAVIS (377) Serv Contr
Installed 68377798AF :CLUSTER: INSTRUMENT PANEL Qty: 1 Serv Contr

Tested for fault codes. No related codes in
memory. Inspected the instrument cluster

information display. The speedometer and the
information (tire pressure, oil temperature, 5
coolant temperature, etc.) are not displayed.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not respons- |
ible for loss or damage !0 vehicle or articles left in the vehicle in case of fire, theft, or any other : PARTS —
cause beyond your control or for any delays caused by unavailability of parts or delays in pars | DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees pemission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of lesting | SUBLET
I/ k 13 ‘s | s Ch Vi ahi
and/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

the amount of repairs thereto.”
| HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those made by
the manufacturer. The selier hereby expressly disclaims all warranlies either express or implied, includ) SALES TAX OR TAX I.D.
ing any implied warranty of merchantability or fithess for a paticular purpose, and the seller neither

assumes nor authonzes any other person to assumae for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(G) 2009 ARKONA, Ing, - Dealership Appiication Orovg (900945-1329 i I




CHRYSLER + JEEP

CHAPMAN CHRYSLER JEEP
930 Auto Show Drive
Henderson, Nevada 89014
Phone: (702) 558-3000 SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m
Monday - Friday
8:00 a.m. - 2:00 p.m.-Saturday

Model Bod
WRANGLER UNLI I RUBICON 4X4

Pre-Invoice
21488

Color License Number

| STARWWOOD

20J503B CERTIFIED DAIMLERCHRYSLER EXp:

100000 or 2/15/26 Ded:

100

DESCRIPTION OF SERVICE AND PARTS

There are only blank screens when selected.
Performed instrument cluster self test: passed,
reset the instrument cluster, and performed a

battery disconnect. Both screens are still blank.

Reflashed the instrument cluster with the same
software level (68377798AF). The same concern is
occurring. Cluster is defective. Ordered
instrument cluster (02/16/2022). Replaced
instrument cluster. Test drove wvehicle. Verified
information display and related functions are

operating to factory specifications at this time.

Mé6: INTERIOR
INTERIOR CONCERN
[CUSTOMER STATES THE CENTER CONSole LOWER LATCH

Bezel FALLS OFF FREQUENTLY WHEN OPENED OR CLOSED.

ON GOING CONCERN FROM WHEN THE VEHICLE WAS NEW]
Caused by
Goodwill warranty, moved to RO# _
Tech: PHIL DAVIS (377)

Inspected the latch, for the lower 1lid, on floor

Verified correct operation.

M8: SUBLET

CSC rental, 2/16/21

console. The latch is loose/coming apart.
Replaced lower 1lid handle/latch assembly.

AMOUNT

|
|
|

Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °I hereby authorize the repair

LABCR

work hereinafter to be done along with the necessary material and agree that you are not respons-

PARTS

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, cr any other
cause beyond your control or for any delays caused by unavallability of parts or delays in parts

DEDUCTIBLE

shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing

SUBLET

andfor inspecition, An express mechanic's lien is hereby acknowledgad on above vehicle to secure
the amount of repalrs thereto.”

SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any waranties on the products scid hereby are those made by
the manufacturer, The seller hereby expressly disclaims all warranties either express or implied, includ

SALES TAX OR TAXI.D.

ing any implied warranty of merchantability or filness for a particular purpose, and the seller neither
assumes nor authorizes any other person 1o assume forit any liabllity in connection with the sale of

SPECIAL ORDER DEPOSIT

sald products, Any limitation contained herein does not apply where prohibited by law

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2000 ARKONA Inc_ - Desierahip Ajpic stion Group (J00)94%- 1029




R/O Open Date
02/16/22
R/O Close Date

05/23/22
Mileage In

CHAPMAN CHRYSLER JEEP
930 Auto Show Drive

Henderson, Nevada 89014
Phone: (702) 558-3000

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
8:00 am. - 2:00 p.m.-Saturday |

CHRYSLER * JEEP

Year | Model Color
2019 | JEEP WRANGLER UNLI l RUBICON 4X4 ’ STARWWOOD

‘Pre—Invoice

PN A b

Status

Mileage Out

License Number

20J503B CERTIFIED DAIMLERCHRYSLER Exp: 100000 or 2/15/26 Ded: 100

x —
sm

Work performed by 883 A12723535

Work performed by 883 H14364685

Please Note: Instrument cluster BO, no eta. Customer updated
5/2/22
**Claim under $2500. Waive CSC ded, prior
concern while in warranty. First 5 days rental
covered by CSC; remaining rental days covered by
goodwill warranty with system notes from AM/Kathi

DESCRIPTION OF SERVICE AND P,

AMOUNT

Serv Contr
Serv Contr

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the repair | LABOR - 00
work hereinafter 1o be done along with the necessary material and agree that you are not respons- 00
ible for loss or damage o vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS =
cause beyond your control or for any delays caused by unavailability of pants or delays in pans | pEDUCTIBLE 00
shipments by the supplier or transporer. | hereby grant you or your employees permission to = A sl
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .0 O‘
and/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES S . O O‘
, HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
the manufacturer. The seller hereby expressly disclaims all warraniies either express or implied, includf SALES TAX OR TAXI.D. — ]
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither " O O
assumes nor authorizes any cther person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT — |
said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS B . o) O'
TOTAL DUE i .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2000 ARKONA Inc_- Deaterhip

plic ation Growp (800/545-1028




WELLS
FARGO Auto

5/25/2022

Operations Support - Correspondence
MAC: FOO12-01R

6200 Park Ave., 15 Floor

Des Moines, IA 50321-1270

Subject: Payoff details for your auto loan account ending in _

Vehicle:

Vehicle identification number (VIN): _

Thank you for your interest in paying off your auto loan. Simply follow the steps below to pay the remaining
balance. Once we receive your payoff, we’ll send the title to the address listed on your account.

Paying off the auto loan

How much is the
payoff amount?

$44,131.58 if you pay this amount by 5/26/2022

Please note: This amount is only valid until this date, and assumes no other recent
transactions have posted to your account.

If you are currently enrolled in the Automatic Loan Payment (ALP) program and are paying off
your loan, please be sure to cancel the ALP at least three full business days prior to the next
scheduled payment date.

What happens if
you pay off after
5/26/2022

If you choose to pay off your loan after this date, you’ll need to pay more interest. Along with
the above amount, please include the daily interest of $3.61 for each additional day.

To help ensure your account is paid in full, please add enough interest for each day after the
date noted above to cover the mailing or online processing time, or contact us for an updated

quote.
How to send your Online Sign on at wellsfargo.com and make a payment from your checking or savings
final payment account to your loan account at no charge.
payment
Online Use Bill Pay from your financial institution to schedule a payment to your Wells
bill pay Fargo loan.
® Make your check or money order payable to Wells Fargo Auto. Do not send
cash.
e Write “payoff” on the check or money order, and include the account number or
17-digit VIN. (Be sure tofill in all sections, if using a money order.)
e Please allow for mailing time to ensure your payment is received before the due
Mail date.

Mail your payoff to: Send your overnight payoff to:
Wells Fargo Auto Lockbox Services 17900

PO Box 17900 Wells Fargo Auto

Denver, CO 80217-0900 1740 Broadway St —LL2

Denver, CO 80274

OF/LTR-79 (07/03/20)

(Continued on next page)

Wells Fargo Auto is a division of Wells Fargo Bank, N.A. © 2020 Wells Fargo Bank, N.A. All rights reserved.




If you need the title
sent to someone else

If the vehicle title should be sent to a different person or business, you can authorize
this change by sending in written and signed mailing instructions before or when you
send the final payment. Mail it to the address above. Otherwise the title will be mailed
to the address on file, if applicable.

Questions? We’re here
to help

If you have questions, please call us at 1-800-289-8004, Monday — Thursday, 7:00 a.m.
to 10:00 p.m., Friday, 7:00 a.m. to 9:00 p.m., and Saturday, 7:00 a.m. to 5:30 p.m.
Central Time. For customers with hearing or speech disabilities, we also accept
telecommunications relay service calls.

Thank you. We appreciate your business.

Wells Fargo Auto

OF/LTR-79 (07/03/20)

Wells Fargo Auto is a division of Wells Fargo Bank, N.A. © 2020 Wells Fargo Bank, N.A. Al rights reserved.






