
PE25-007 Ford Motor Company October 10, 2025 

FORD MOTOR COMPANY (FORD) RESPONSE TO PE25-007 
Request 8 
State, by make and model year, the terms of the new vehicle warranty coverage offered 
by Ford on the subject and peer vehicles (i.e., the number of months and mileage for 
which coverage is provided and the vehicle systems that are covered). Describe any 
extended warranty coverage option(s) that Ford offered for the subject and peer vehicles 
and state by option, model, and model year, the number of vehicles that are covered 
under each such extended warranty. 
 
Answer 
For 2011-2019 model year Flex, the New Vehicle Limited Warranty, Bumper-to-Bumper Coverage 
began at the warranty start date and lasted for three years or 36,000 miles, whichever occurred 
first. 
 
There were no Optional Extended Service Plans (ESPs) available to cover the B-pillar trim panels. 


