INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:28
CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 11/13/2020
————————————————————————— REPORT SUMMARY ---------mmmm oo - - =
VEHICLE: 2019 FLEX, AWD, WAGON VINW
Englne : 3.5L V6 CYCLONE TIVCT Odometer: ,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 3 33 Z 00 FIT/FINISH/BODY EXTERIOR TRIM

NOT LISTED UNKNOWN (CODE NOT AVAILABLE)
Additional Symptom: Keypad trim falling off
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: O
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- COMMENT S ----c-c-mcmccmcccccccmcmaaa-
~-TYPE-- ==---c----c-ec-cmemece——a- COMMENT TEXT -----===-=-=-c--c---=-c---=-

CONCER 11/13/2020 05:35PM MSS - FCSD - TECH ASSIT CENTER
Web Form Dat escription of Vehicle Concern: drivers side
keyless entry a rim detaches from the body at freeway speeds

Please list any iagnostics already performed: visual inspections
Parts Replaced: keypad trim panel replaced during a prior repair Your
Question: Hello, customer is hav1ng a concern of the keyless entr
keypad assy coming loose from the drivers door pillar and is breaking
in half an floppln% around in the wind. the first time we replaced
the ke ad and verified correct installation and clean surfaces before
instal ? this second keypad is broke in half again. suspect the key
pad came loose at the top and the wind cau?ht the trim panel cau51ng
it to break in half??. is there any possible fitment concerns? woul
not think the customer could damage the keyless panel? any ideas

before we spw the component?

RECOMM  11/13/2020 05:35PM _ MSS - FCSD - TECH ASSIT CENTER
Mike, There are no 1nternal concerns regardlng the kegpad coming
undone for this vehicle. At this time since the keypad has broken due
to this condition it is necessary to ensure that a robust repair is
had in order to have repeat concerns. Please ensure that the
installation instructions for the keypad are followed step by step as
per WSM 501-14B under Removal and Installation. Ensure that new tape
is used as well as the window glass molding attachlng properly in
front of the trim. Ensure that the trim is matlng p correctly to the
vehicle. Look for anK loose components nearby, at the surface of
where the trim attaches on to is intact and clean, and that there is
no warping or damage to the trims mating surface. If any damages or
concerns are found repair accordingly.

------------------------- CONCERN DETAILS --------mmmmmmmeee -
————————————————— DIAGNOSTTIC INFORMATION ----------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . Tlmlng Base Timing : MIL light on?

Test Stand Road Test : 8D Nu

PE25-007 GCQIS - SUBJECT - A1 000001
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Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 11/ 13/ 2020

Prior Repair Attenpts: ) ) Repair Prior to Call:
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmmma e
Vehi cl e Build Date: 12/ 17/ 2018 Warranty Start Date: 03/ 08/ 2019
Dat e of Sal e: 03/ 08/ 2019 Selling D r{Geo/ Mct, Dl r, Sub): USA 09947
Deal er Speci al Order: Gross Vehicle Wi ght: 618 LBS
LH RH Dri ve:
) - - -ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
g I ” Cal b: KTP3KXN A
eri a
E1600 051218L116101008GS 342 AA
- TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 2611188330064088DA8P 7000 SB 88
Model : Shft:
--ADDI TIL ONAL - - -
Tire : 255/45R20 V A/S Br and : HANKOCK Tl RE VENDOR
Radi o : ELETR AM FM STRQO DI SC/ CLK Al C : AC  J-27272727?72722727°7°7°7°7°227°°7°7°77?7
Pai nt : PN4-2272272222°2227222272222222222?2- - - - - - - - - " MAGNETI C
-------------- AFTER MARKET MODI FI CATI ONS ------------
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI' S VEHI CLE
--------- REPORT_ORI G NATOR - REPAIR FACILITY - CUSTOVER | NFORMATI ON - ---------
Orig/Caller . T Title: SHOP FOREMAN
Phone :
Rpr Dl r: USA 0994”a Ford _ Ph#:_
ty: Napa State . Californlxs
Count ry: United States Regi on . San Franci sco
GQaim#/ Date : | 11/ 13/2020
Specialist's
Narre . I
---------------------- CQI'S VI N HI STORY ------mmmmmmmmme e -
CQI S Pr og o
Dat e ort mﬁe S¥n'%_Cat Causal Part Description Dealer Id
06/ 26/ 2019 K6 D5005 / USA 09947
07/ 13/ 2020 L7MDX029 HLI EPA FT/ FN/ BD USA 09947

PE25-007 GCQIS - SUBJECT - A1 000002



Page: 03 CQ S DETAI L REPCORT 09/ 22/ 25 13:00: 28
S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 11/ 13/ 2020

SUPPLEMENTAL SURVEY:
SURVEY HAS NOT BEEN SENT

NATI ONAL HOTLI NE SURVEY 2000 ---

------------------ VEH CLE' S WARRANTY HI STORY (365 days onlyg ----------------
Repai r Repai r Odonet er R& Caus Service Part Number Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 026956 12/ 027 24 329328 —  897/8 "1 14Z 14 12029 F 12050D
USA 02656 12/ 02/ 24 329328 89778 1 42 12650047
USA 02656 12/ 02/ 24 329328 89778 1 42 12650D55
USA 02656 12/ 02/ 24 329328 89778 1 42 12650D64L
USA 02656 12/ 02/ 24 329328 89778 1 42 12650DX1
USA 02656 12/ 02/ 24 329328 89778 1 42 MT'SWAP
USA 02656 12/ 02/ 24 329328 89778 2 42 DE9 74264A27 C MT1 NSPECT
USA 02656 12/ 02/ 24 329328 89778 2 42 23943A
USA 02656 12/ 02/ 24 329328 89778 2 42 23943A6L
USA 02656 12/ 02/ 24 329328 89778 3 42 CA8 7426413 A 274068
USA 02656 12/ 02/ 24 329328 89778 3 42 27406B5
USA 02656 12/ 02/ 24 329328 89778 4 42 6Us  17D696 D 12651D
USA 02656 12/ 02/ 24 329328 89778 4 42 12651D45
USA 02656 12/ 02/ 24 329328 89778 4 42 17707B
USA 02656 12/ 02/ 24 329328 89778 4 42 17707B1
USA 02656 12/ 02/ 24 329328 89778 5 42 FA8 7406064 AA Mro6024
USA 02656 12/ 02/ 24 329328 89778 5 42 FA8 7406024 AB
USA 02656 12/ 02/ 24 329328 89778 6 30 12405 12405AT
USA 02656 12/ 02/ 24 329328 89778 6 30 CYF 12Y T6
USA 02656 12/ 02/ 24 329328 89778 7 42 DA8  14C689 C 12651D
USA 02656 12/ 02/ 24 329328 89778 7 42 12651D45
USA 02656 12/ 02/ 24 329328 89778 7 42 12651DX1
USA 02656 12/ 02/ 24 329328 89778 7 42 Mr14C689
USA 02656 01/08/25 331316 89841 1 30 FW2 2V001 H 2001BFA
USA 02656 01/08/ 25 331316 89841 1 30 2001B1FA
USA 02656 01/08/ 25 331316 89841 1 30 2001B2T
USA 02656 02/ 13/25 333270 91516 1 82 MAI NT MULTI
USA 02656 02/13/25 333270 91516 1 82 AW 17V528 LB MBASI C
USA 02656 02/13/25 333270 91516 1 82 7T4 9601 A MBASI C1
USA 02656 02/ 13/ 25 333270 91516 1 82 AA5 6714 B MBASI C2
USA 02656 02/13/25 333270 91516 1 82 X 5\W0 DSP  MBASI C38
USA 02656 02/ 28/ 25 334112 92794 1 30 EW 2V200 E 2001vBB
USA 02656 02/ 28/ 25 334112 92794 1 30 EW2 2V026 B 2001B5BT
USA 02656 02/ 28/ 25 334112 92794 1 30 P A 2001B1BB
USA 02656 02/ 28/ 25 334112 92794 2 82 MAI NT MULTI
USA 02656 02/ 28/ 25 334112 92794 2 82 AAS 6714 B MBASI C
USA 02656 02/ 28/ 25 334112 92794 2 82 X 5W0 DSP  MBASI C1
USA 02656 02/ 28/ 25 334112 92794 2 82 CYF 12Y T6 VBASI C4
USA 02656 02/ 28/ 25 334112 92794 2 82 AT4 9H486 A MBASI C8
USA 02656 02/ 28/ 25 334112 92794 2 82  AE9 19N619 A

PE25-007 GCQIS - SUBJECT - A1 000003



Page: 01

CQ S Report Nunber: Pro
Report Source: HSD -

REPORT

VEHI CLE: 2019 FLEX, LI M TED, WVAGON
Engi ne_: 3.5L V6 CYCLONE TI VCT

Speratin Envi ron:
ehicl e e ;

CQ S DETAI L REPCORT
ram Type:
ECH Aéng

SUMMARY

09/ 22/ 25 13: 00: 28

Oi t #:

HD
RepngpDate:

CENTER 09/ 01/ 2021

" ——
Cdonet er: ,
WCC :

Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERI OR TRI M

o BODY SI DE MOLDI NG LOOSE/ ATTACHVENT
Addi tional Synptom RF dr outer trimfell off ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- - TYPE- -
CONCER

09/ 01/ 2021 12: 19PM
RO 550424 RO Dat e:
SPW I nstall Date: :
rIPht front door applique fel
al ' conponents needed for

necessary.
you
abuse or ne%lect

09/ 01/ 2021 12: 19PM
Kyl e, The Ri ght Fron

<br >Pl ease i nc
believe will

RECOW

Aﬁproyal.<br><br>Pr|or roval
the |listed conponents (no

t hat includes renpva

|isted on the current Interior /
. <l S f ound
Adm nistration & Warranty

Conponent List.<br>This is
- Warranty 1
Deal er shi ps Prior
Interior/Exterior
art nunber i
he PTS website.

Appr oval
Prior

roval
repl acenent or paint repairs. D
CONCERN

AGNOSTI C
Ease of Di agnosi s:

D

Synp. Verif?: f I
Can. TI m ng: Base Ti m ng
Test Stand Road Test
Prior Repair Attenpts:

/01 Warranty Type:
Pl ease descri be customers concern
~of f _What t )
g € rePalr? ReBIace right front door apPl!que

There are indications of pr i onal) ( e
ude any avail abl e techni cal
hel p process your

I Quter Trim Panel
& does not currently require Interlor{Exterlor
s on

~including a ~or a
and installation) or refinishing of the panels
Exterior Warranty Prior
at FMCDeal er -

Pr ogr ans. <br ><br >You can al so ver
€ requi renents by
into the Part ver age

S
P% Prior Approval

NVW SPW I nstall M| eage:
; ( Cust oner states
is the intended repair, I|ist
rovide any additional details

i nformation that
No signs of

prior approval request.

can _be serviced separately
or Prior
Y,reqU|red for_ replacement of

i gnnment or adjustment even if

proval
Parts and Service tab

Parts Return sub-tab -

t he %ase
SIS tab on

enterin

ool found under the

TS \ i The Part Coverage Tool provides you with a results
page i ndicating which conponent$

require Prior roval for
3 A&gt Necessary
DETAI|l LS -ccmmmmme e iecceeea s

NFORMATI ON -
Level of Assistance:
ML light on? :
8D Nunber:
Repair Prior to Call:

NO

PE25-007 GCQIS - SUBJECT - A1 000004



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:28

CQIS Report Number: H Program Type: HD Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 09/01/2021

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS ---=---c--eceeececemeccau=-

Vehicle Build Date: 07/30/2019 Warranty Start Date: 08/14/2019
Date of Sale: 08/14/2019 Selling Dlr(Geo/Mkt,Dlr,Sub) :USA 05243
Dealer Special Order: Gross Vehicle Weight: 600 LBS

LH/RH Drive:
- -ENGINE- - -

Engine: 3.5L V6 CYCLONE TIVCT Tag: GS 344 AA
Bld Dt: Calb: KTP3KXN A
Serial #:

E1600 230419L116200134GS 344 AA
— = FRANSMIES SI QN = -«

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 1707199198037784DA8P 7000 CB 84
Model : Shft:
- - -AXLE - - -
Axle: 3.39 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/55R19 H-RATED Brand : HANKOOK TIRE VENDOR
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC W=R2RP222292220 20029 0P
Paint : NEUTRAL EXT PAINT FAMILY A = -----e--- OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATIONS ---c-cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller |} G Title: BODY SHOP MANAGER
Phone -

Rpr Dlr:USA 0980_— Hllgland Ford Lincoln, Inc. ehi : |
Crey: Midland State : Michigan

Country: United States Region : Detroit

claim #/Date : [l 09/01/2021

Specialist's

Name : I -2222222?2?222?2222?2222?2°?

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - SUBJECT - A1 000005



Page: 03 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 09/ 01/ 2021

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - SUBJECT - A1 000006



PE25-007 GCQIS - SUBJECT - A1 000007
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Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:28

CQIS Report Number: H Program Type: HD Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 10/20/2021

————————————————————————— REPORT S UWMMAR Y scrmoomemoooemomosmomrss
VEHICLE: 2019 FLEX, FWD, WAGON VIN :W
Engine_: ) 3.5L Ve CYCLONE TIVCT Odometer: 30,
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 3 33 2 03 FIT/FINISH/BODY EXTERIOR TRIM

BODY SIDE MOLDING APPEARANCE
Additional Symptom: R B-Pillar trim detached
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 9
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— € OM M B N T S w=roomcmoooomomosmmm s s
B R e L o 8 L o SR e 22 COMMEIN T B, e e e e e o L e i i
CONCER  10/20/2021 06:11PM m
RO: 470494 RO Date: /20 Warranty Type: NVW SPW Install Mileage:
SPW Install Date: Please describe customers concern. CUSTOMER STATES
THE BLACK APPLIQUE ON THE RIGHT SIDE FLEW OFF. CHECK AND ADVISE What
is the intended repair, list all comgonents needed for repair?
APPLIQUE WILL NEED TO BE REPLACED. There are indications of (Optional)
Provide any additional details necessary. <br>Please include any
available technical information that you believe will help process
your prior approval request. NO DAMAGE TO DOOR.
RECOMM 10/20/2021 06:11PM
Iris, The close-up 1mages provided show the right B-pillar exterior
trim has detached. While it is suggested to inspect for damage, the
Right B-pillar exterior trim (base pat 20554) does not currently
re%uire Interior/Exterior Prior Approval.<brs><br>Prior Approval is
only required for replacement of the listed components (not including
alignment or adjustment even if that includes removal and
installation) or refinishing of the panels listed on the current
Interior / Exterior Warranty Prior Approval Component List.<br>This is
found at FMCDealer - Parts and Service tab - Warranty Administration &
Warranty Parts Return sub-tab - My Dealerships Prior Approval
Programs.<br><br>You can also verify Interior/Exterior Prior Approval
requirements by entering the base part number into the Part Coverage
Tool found under the OASIS tab on the PTS website. The Part Coverage
Tool provides you with a results page indicating which component (s
require Prior Approval for replacement or paint repairs. DIPA Prior
Approval Not Necessary

------------------------- CONCERN DETAILS --c-c-cccemeccccacana-

————————————————— DIAGNOSTTIC I N FO R MMAT I /0 N =i i s i
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? -
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO

PE25-007 GCQIS - SUBJECT - A1 000010



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 20/ 2021

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

----------------------- VEHICLE DETAI LS oo

I L
Vehi cl e Build Date: 07/18/ 201 Warranty Start Date 07/ 02/ 2020
Dat e of Sal e: 07/ 02/ 2020 Selling D r{Geo/ Mt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:
) - - -ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 344 AA
Bld Dt: Cal b: KTP3KXN A
Serial #:
E1600 280618L116201683GS 344 AA
---TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:
Serial #:
A4931 1007188191140984DA8P 7000 CB 84

Model : Shft:

- - - AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eri a :

] - - - ADDI TI ONAL - - -
Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR TI RE_VENDOR

Radi o : ELETR AM FM STRQ DI SC/ CLK Al C AC J-?7?7272277227?°7??22°27??7??27??7?7
Pai nt : PN4-2272272222°27227227222222222222?2-------- - " AGATE BLACK METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORVATI ON - ---------

Oig/Caller - @ | Title: OTHER

Phone :

Rpr DI r: USA 0543%, I nc. , Ph#:_
| ndi o State . Californ

Count ry: United States Regi on . Los Angel es

GQaim#/ Date : | 10/ 20/ 2021

Specialist's
Narme . A - °777777?????°?7?27??7?°°7

---------------------- CQI'S VI N HI STORY --cemmmmmmmmacacca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE25-007 GCQIS - SUBJECT - A1 000011



Page: 03 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 20/ 2021

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - SUBJECT - A1 000012
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PE25-007 GCQIS - SUBJECT - A1 000019
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Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:28

CQIS Report Number: H Program Type: HD Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 11/08/2021

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2019 FLEX, FWD, WAGON VIN :m
Engine_: ) 3.5L Ve CYCLONE TIVCT Odometer: el
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 3 33 2 42 FIT/FINISH/BODY EXTERIOR TRIM
BODY SIDE MOLDING LOOSE/ATTACHMENT

Additional Symptom: L Outside Door Pillar Moulding
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 4
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— € O M M B N T S w=rocomcrmoooomomos s s
e D R it e e o L ) S S COMMEIN T B, e e e e e o L e i i
CONCER 11/08/2021 03:52PM

RO: 687116 RO Date: /08 Warranty Type: NVW SPW Install Mileage:

SPW Install Date: Please describe customers concern. CUSTOMER STATES
LEFT FRONT DOOR APPLIQUE FLEW OFF WHILE DRIVING ON FREEWAY. What is
the intended repair, list all components needed for repair? REPLACE
APPLIQUE There are indications of (Optional) Provide ang additional
details necessary. <br>Please include any available technical
information that you believe will help process your prior approval
request. THERE IS NO SIGN OF ABUSE OR DAMAGE

RECOMM 11/08/2021 03:52PM
Leslie, The close up image Photo 03.jpg of the Left Front Door shows
the Outdoor Trim Moulding is broken. However, Left Door Outside Pillar
Moulding has a base part number of 20555 which does not currently
re%ulre Interior/Exterior Prior Approval.<brs><br>Prior Approval 1is
only required for replacement of the listed components (not including
alignment or adjustment even if that includes removal and
installation) or refinishing of the panels listed on the current
Interior / Exterior Warranty Prior Approval Component List.<br>This is
found at FMCDealer - Parts and Service tab - Warranty Administration &
Warranty Parts Return sub-tab - My Dealerships Prior Approval
Programs.<br><br>You can also verify Interior/Exterior Prior Approval
requirements by entering the base part number into the Part Coverage
Tool found under the OASIS tab on the PTS website. The Part Coverage
Tool provides you with a results page indicating which component (s
require Prior Approval for replacement or paint repairs. DIPA Prior
Approval Not Necessary

------------------------- CONCERN DETAILS --c-c-cccemeccccacana-

————————————————— DIAGNOSTTIOC I N FO R MMAT I /0 N =i i s i
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? -
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO

PE25-007 GCQIS - SUBJECT - A1 000022



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:28

CQIS Report Number: H Program Type: HD Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 11/08/2021

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS ---=---c--eccceccccmeceau=-

Vehicle Build Date: 10/28/2019 Warranty Start Date: 04/02/2020
Date of Sale: 04/02/2020 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 600 LBS

LH/RH Drive:
- -ENGINE- - -

Engine: 3.5L V6 CYCLONE TIVCT Tag: GS 344 AA
Bld Dt: Calb: KTP3KXN A
Serial #:

E1600 230819L116200040GS 344 AA
— = FRANSMIES SI QN = -«

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 2609199269027384DA8P 7000 CB 84
Model : Shft:
- - -AXLE - - -
Axle: 3.39 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : 255/45R20 V A/S Brand : HANKOOK TIRE VENDOR
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC W=R2RPP2R2222202 0020 0P
Paint : PN4-272°22722722°2222222°2°2222°22222 2 —————-—-—--- INGOT SILVER METALLIC

-------------- AFTER MARKET MODIFICATIONS ---c-cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: SERVICE WRITER
Phone -

Rpr Dlr:USA 054'J!-||—|II!I1Im!u"r| !e Ford ehii
Crey: Bakersfield State : California

Country: United States Region : Los Angeles

Cclaim #/Date : [l 11/08/2021

Specialist's

Name : I -2222222?2?222?2222?2222?2°?

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - SUBJECT - A1 000023



Page: 03 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 11/ 08/ 2021

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - SUBJECT - A1 000024
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PE25-007 GCQI$ - SUBJECT - A1 000026










Page: 01 CQ S DETAI L REPORT

09/ 22/ 25 13: 00: 28

S Report Nunber: Program Type: HD i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate: 01/ 12/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 FLEX, LI M TED, WVAGON

Engi ne_: ) 3.5L V6 CYCLONE TI VCT
%e_ratl ng Environ:
ehicl e e :

SYMPTOM 3 33 Z 00 FILT/FI NI SH BODY
NOT LI STED
Addi tional Synptom rf door trimcane off

Cdonet er: 13,
WCC :

Rsp. Act:

EXTERIOR TRIM
UNKNOWN ( CODE NOT AVAI LABLE)

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: 4
Conponent  Test St at us: ---- Return Loc:

Vehi cl e Fi xed?: Custoner sati sfied?:

Repair Effectiveness (%:

== TYPE-- - - e oo - - - COMVENT TEXT --------mmmmmm e e e oo o

CONCER  01/12/2023 11: 48AM m
RO 436010 RO Date: /12 Warranty Type: NVW SPW.Install M| eage:
SPWIinstall Date: Please describe custoners concern. THE EXTERIOR TRIM
ON THE RF DOOR BECAME LOOSE THEN FLEW OFF VWHI LE DRI VI NG What is the
i ntended repair, list all conponents needed for repair? REPLACE TRI M
Pl ECE There are indications of. (Of)tl onal ) Provide an%/ addi t i onal
details necessary. <br>Please include any avail able techni cal
information that you believe will help process your prior approval
request. NO PHYSI CAL DAMAGE FOUND

RECOW  01/'12/ 2023 11:48AM . . .
Karol yn, Based on t mati on you have provided, this nay be

covered under warranty

for the follow ng

reason. The images provided

show that the Right Front Door trimis mssing. Please thoroughl

t ha rra%h_be present. This would
f ound.
general warranty questions.
update this form accordi ngl
ADD-ON  01/12/2023 11:48AM
SWS Session Status
Non- Technical, SWS Coments : n/a

Not Necessary,

|nsPect the affected area for an% si gns of damage or outside |anuence
d be covered as | ong as no danage can be

ile we no | onger provide aﬁproval codes, we can assiSst with
| f You ave any general questions, please
y. DI PA Prior Approval Not Necessary

SW S Session Sub Status :

------------------------- CONCERN DETAI LS -ccemmmmmmmaaaaaaaa

R R DI AGNOSTI C | NFORMATI ON--------mmmmmnnn
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test 8D Nunber:

Prior Repair Attenpts:

Repair Prior to Call: NO

Equi prent / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

PE25-007 GCQIS - SUBJECT - A1 000029



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 12/ 2023

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHICLE DETAIl LS ------mmmmm i ae oo
Vehi cl e Build Date: 07/ 15/ 2019 Warranty Start Date: 02/ 29/ 2020
Dat e of Sal e: 02/29/ 2020 Selling DI r{(Geo/Mt, D r, Sub): USA 01092
Deal er Special Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
Cal b: KTP3KXN A
Seri aI #:
E1600 140619L116100823GS 342 AA
- TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 0905199129008584DA8P 7000 CB 84
Model : A XL Shft:
Axl e: 3.39 FINAL DRI VE RATI | d Tag Code Bld Dt:
Serial #:
---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/'S Br and : HANKOCK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-27272727?772°2727°7°7°2°2°°7°7°77?7
Pai nt : PN3-?2?22722722722222222222222222?--------- "WHI TE PLATI NUM TRI - COAT

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeam--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORVATI ON ----------

Oigl/Caller - @ | Title: SERVICE WRI TER

Phone :

Rpr Dl r: USA 0109m Ford, Inc. Ph#:m
Conway State . South Ca

Count ry: United States Regi on . Charlotte

AQaim#/ Date | 01/12/ 2023
Specialist's

Name . - 2272272?7227222222227

---------------------- CQI'S VI N HI STORY --cemmmmmmmaaaacaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE25-007 GCQIS - SUBJECT - A1 000030



Page: 03 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 12/ 2023

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - SUBJECT - A1 000031
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Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31

S Report Nunber: Program Type: HD i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 03/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 FLEX, AWD, WAGON VI N: W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM

o BCODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Addi tional Synptom |/r door pillar trimloose ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 6
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooe e e - - - COMVENT TEXT ----------------------------

CONCER 10/ 03/ 2022 08: 36AMM
RO 38984 RO Dat e: 30 Warranty Type: NVW SPW Install M| eage:
SPWilnstall Date: Please describe custoners concern. CUSTOVER STATES
LFT ROCKER MOULDI NG | S FALLI NG OFF AND RT FRT DOOR APPLI QUE | S LI FTI NG
OFF What is the intended repair, list all conmponents needed for
repair? REPLACE BOTH LFT ER MOULDI NG AND FRT DOOR APPLI QUE
There are indications of fQ)tl onal ) Provide any additional details
necessary. <br>Pl ease include any avail abl e technical information that
ou believe will help erocess our prior approval request. BOTH THE
RT RT DOOR APPLI %JE AND LFT ER MOULDI ARE L E AND LI FTI NG
RECOVM 10/ 03/ 2022 08: 36A ) ) )
Ni col e, Based on th tion ?/ou have provided, this may be .
covered under warranty for the fol | owi ng reason. The images provi ded
show that the Left and Right Front Door Pillar Trim Pieces are |oose.
Pl ease thoroughly inspect both trim pieces for any signs of damage
that may be present. If there are any signs of damage to the Trim
Pieces, Cips or attachnment points, this would not be warrantable as
it is a sign of damage from an outside source. If additional
assi stance i s needed, please update this formor call (800) 826-4694
and enter your 9-digit contact ID. DI PA Prior Approval Not Necessary
ADD- ON 10/ 03/ 2022 08: 36 AM _
SWS Session Status . Not Necessary, SWS Session Sub Status :
Non- Technical, SWS Conments : n/a

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmamaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

PE25-007 GCQIS - SUBJECT - A2 000001



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:31

CQIS Report Number:m Program Type: HD Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 10/03/2022

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS -----csccmecccmecana—acanx

Vehicle Build Date: 09/18/2019 Warranty Start Date: 09/30/2019
Date of Sale: 09/30/2019 Selling Dlr(Geo/Mkt,Dlr,Sub) :USA 02967
Dealer Special Order: Gross Vehicle Weight: 618 LBS
LH/RH Drive:

- - -ENGINE- - -
Engine: 3.5L Vé CYCLONE TIVCT Tag: GS 342 AA
Bld Dt: Calb: KTP3KXN A

Serial #:
E1600 300819L116101258GS 342 AA
- - -TRANSMISSION- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 2708199239007788DA8P 7000 SB 88
Model : Shft:
- - -ADDITIONAL - - -
Tire : 255/45R20 V A/S Brand : HANKOOK TIRE VENDOR
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC W=R2RP2R2002R200 200D
Paint : PN4-22°272722722°22°22222°22222°222?22 2 —————-—-—--- BLUE METALLIC

-------------- AFTER MARKET MODIFICATIONS -----cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: OTHER

Phone -

Rpr Dlr:USA 0450'! |—| !aly!olrll!ord ehi : |
C1Ey: Taylor State : Michigan

Country: United States Region : Detroit

Claim #/Date : - 09/30/2022

Specialist's

Name : I -2222222??2222222?2222?2°?

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

PE25-007 GCQIS - SUBJECT - A2 000002



Page: 03 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 03/ 2022

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------------==--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE25-007 GCQIS - SUBJECT - A2 000003
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PE25-007 GCQIS - SUBJECT - A2 000006
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PE25-007 GCQIS - SUBJECT - A2 000007
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PE25-007 GCQIS - SUBJECT - A2 000008
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PE25-007 GCQIS - SUBJECT - A2 000009
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Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:28

CQIS Report Number: _ Program Type: HD Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/16/2021
————————————————————————— REPORT SUMMARY ------mmmm e e e e - -
VEHICLE: 2019 FLEX, FWD, WAGON VIW
Englne : 3.5L Ve CYCLONE TIVCT Odometer: ,
Operating Environ: WCC s
Vehicle Use : Rsp. Act:
SYMPTOM: 3 33 2 42 FIT/FINISH/BODY EXTERIOR TRIM

BODY SIDE MOLDING LOOSE/ATTACHMENT
Additional Sym Etom loose moulding 1f door
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 6
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- COMMENT S mre-meme s s me e

==Y PE - - —mmm e e T 30 s R s TR S TR S
CONCER 08/16/2021 05:47PM MSS - FCSD - TECH ASSIT CENTER
RO: 67470 RO Date: 2021/08/16 Warranty Type: NVW SPW Install Mileage:

SPW Install Date: Please describe customers concern. Driver door
keypad molding flew off while driving on expressway What is the
intended repair, list all components needed for repair? Replace driver
door keypad moldlng There are indications of (Optional) Provide any
additional details necessary. <br>Please include any available
technical information that you believe will help process your prior
Eproval request. Attempted TSB 20-2427, but this did not work because
e plastic brackets on the molding are broken and missing. Must

replace moldin
RECOMM 08/16/2021 05: 47PM_ MSS - FCSD - TECH ASSIT CENTER
Justin, The left front door exterior moulding for this vehicle (base
part number 20555), does not currenth require Interior/Exterior Prior
gproval <br><br>Prior Approval is on { required for replacement of
e listed components (not including alignment or adjustment even if
that includes removal and 1nstallatlon) or refinishing of the panels
listed on the current Interior / Exterior Warranty Prior Approval
Component List.<br>This is found at FMCDealer - Parts and Service tab
- Warranty Administration & Warranty Parts Return sub-tab - M¥
Dealerships Prior Approval Programs.<br><br>You can also veri g
Interior/Exterior Prior Approval requirements by entering the base
part number into the Part Coverage Tool found under the OASIS tab on
the PTS website. The Part Coverage Tool provides you with a results
page indicating which component (s) require Prior Approval for
replacement or paint repairs. DIPA Prior Approval Not Necessary

————————————————————————— CONCERN DETAILS --scsccoccsemsmmassnna
————————————————— DIAGNOSTTIUC INFORMATION --------cceeaa--
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . T1m1ng Base Timing - MIL light on? -
Test Stand Road Test : 8D Nu :

Prior Repair Attempts: Repair Prior to Call: NO

PE25-007 GCQIS - SUBJECT - A2 000010



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:28

CQIS Report Number: H Program Type: HD Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 08/16/2021

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS -------c--ececececceeceau=-

Vehicle Build Date: 07/22/2019 Warranty Start Date: 08/14/2019
Date of Sale: 08/14/2019 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 600 LBS

LH/RH Drive:
- -ENGINE- - -

Engine: 3.5L V6 CYCLONE TIVCT Tag: GS 344 AA
Bld Dt: Calb: KTP3KXN A
Serial #:

E1600 290419L116200264GS 344 AA
- - TRANSMISSION- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 2706199178063084DA8P 7000 CB 84
Model : Shft:
- - -AXLE - - -
Axle: 3.39 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/60R18 A/S BSW T-RATED Brand : GOODYEAR TIRE VENDOR
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC W=R2RP2R2002R200 200D
Paint : RED EXTERIOR PAINT FAMILY =  ---—------ RUBY RED TC

-------------- AFTER MARKET MODIFICATIONS -----cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller Title: SERVICE WRITER
Phone -

Rpr Dlr:USA 0446! = !oglgus !olr! !ar!lllnlgen ehi : |
CrEyi: Harlingen State Texas

Country: United States Region : Houston

Claim #/Date

: - 08/16/2021
Specialist's
Name . I

---------------------- CQIS VIN HISTORY ---cocmmememccccmcce—-
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - SUBJECT - A2 000011



Page: 03 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 28

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 08/ 16/ 2021

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - SUBJECT - A2 000012
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