INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:32
CQIS Report Number: M Program Type: HD Orig Rpt #: W
Report Source: = O - DIGITAL IMAGE RTDA Report Date:
————————————————————————— R:E P O'R'T S U MMA R Y smoroemem e
VEHICLE: 2011 FLEX, FWD, WAGON VIN:W
Engine : 3.5L 4V DOHC VCT SMPI V6 GAS Odometer: ;
Operating Environ: WCC 3
Vehicle Use : Rsp. Act:
SYMPTOM: 3 33 2 42 FIT/FINISH/BODY EXTERIOR TRIM

BODY SIDE MOLDING LOOSE/ATTACHMENT
Additional Symptom: Processed
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: YES Attchmnts: 2
Component Test Status: =~~~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENT S msoormesrmeememes e s ris s
==TYPE-= scccceccacm e e e cencncaaaa= COMMENT TEXT ===-cceeeccn e e cna s cnneaa==
CONCER 10/05/2010 11:26AM

KEYLESS ENTRY PAD KEEPS COMING LOOSE REQUEST TO REPLACE THANKS I
RECOMM 10/05/2010 11:26AM

Please see OASIS history. No DI prior approval required for Service

Part Warranty claims. Thank you,“Contact ID:
AUDIT 07/02/2011 10:59AM

SYMPTOM 1 08 3 10 CHANGED TO 3 33 2 42 BY CS012093

————————————————————————— CONCERN o T - ——

————————————————— DI AGNOS T I € I N B O R M:k 'T. T O N zrgmosmsmemmeme
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing 2 MIL light on? -
Test Stand : Road Test < 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

-------------------------- SERVICE ACTIONS -—--meeemeemem———e——-
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VERBICHE DETARI Tl oot s

Vehicle Build Date: 07/01/2010 Warranty Start Date: 08/24/2010
Date of Sale: 08/24/2010 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 597 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 AA
Bld Dt: Calb: BP31D60 A

Serial #:

10L114501657

PE25-007 GCQIS - PEER 000001


Natosha.McKnight
FOIA LONG BLACK


Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:32

CQIS Report Number: M Program Type: HD Orig Rpt #: W
Report Source: = O - DIGITAL IMAGE RTDA Report Date:

— = TRANSMIS S I @N = — =

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
100153004404
Model : Shft:
- - -AXLE - - -
Axle: 3.16 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/60R18 A/S BSW T-RATED Brand : GOODYEAR TIRE VENDOR
Radio : AM/FM STRO/CD CHANGER/CLK A/C 2 AC IG=R2PP2222P2222222222272
Paint : PN4-2°2722°2722°2722°2°22°22°2°22°2°22°222 22 - —----oo= INGOT SILVER METALLIC

-------------- AFTER MARKET MODIFICATIONS ---c--ce===-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : | Title:

Phone -

Rpr D1lr:USA 04728 - Ray Skillman Performance Ford Ph#:317-881-6100
Clty: Greenwood State : Indiana

Country: United States Region : Cincinnati

Claim #/Date : -

Specialist's

Name : I -22222222?22222222222?2°?

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

~--SUPPLEMENTAL SURVEY: NONE s,
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - PEER 000002



Report Number I

Ford Digital Imaging Progr

PE25-007 GCQIS - PEER 000003



Report NumberllllllEE
Cprint | Close

Ford Digital Imaging Progr

PE25-007 GCQIS - PEER 000004



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

S Report Nunber: Program Type: HD i t #: m
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate
------------------------- REPORT SUMMARY -----mmmmmimi e e oo - -

VEH CLE: 2011 FLEX, LI M TED, WAGON VI N:W
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 18,
%er ati ng Envi ron:

e

hicle e : Rsp Act :

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAA2W ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 2
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooee e COMVENT TEXT ----------------------------

CONCER  10/19/2010 10: 15AM
CUSTOVER STATES: DRI VERS REAR DOOR OUTSI DE TRIM COM NG LOOSE AT TOP
FRT Pl ECE ON DRI VERS SI DE REAR DOOR | NTENT REPAIR: REPLACE TRI M ON
DRI VER S SI DE REAR DOOR FRT TRI M

RECOW 10/ 19/ 2010 10 15AM

roved to re | ace |l eft rear door appligue. Contact |D:
AUDI T A9;)02/20 11 10 g PPiTg T

1 08 3 10 CHANGED TO 3 33 2 42 BY CS012093
------------------------- CONCERN DETAI LS ----------------------
R DI AGNOSTI C | NFORMATI ON-=----------------

Verif?: Ease of Di agnosis: Level of Assistance:
rTP Ti m ng: Base Ti m ng : ML |ight on?
Test Stand Road Test : 8D Nunber :
Prior Repair Atterrpts ) ) Repai r Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

R VEHI CLE DETAIl LS -------mmmmmim e
Vehi cl e Buil d Date: 09/ 28/ 2010 Warranty Start Date: 10/ 20/ 2010
Date of Sal e: 10/ 20/ 2010 Selling DI r{Geo/ Mct, Dl r, Sub): USA 05712
Deal er Speci al O der: Gross Vehicle Wi ght: 625 LBS
LH RH Drive:

_ ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: 0S 490 BA
Bld Dt: Cal b: BP31GT0 A
Serial #:
10C114500270

PE25-007 GCQIS - PEER 000005



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32
S Report Nunber: Program Type: HD i t #: m
ggport our ce: HO - D@ TALyPMAGE RTDA Repgr FpDate
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO ( 6F55) Part #:

Bld Dt:

Serial #:

100264049809

Model : Shft:
---AXLE- - -

Axl e: 3.16 FINAL DRI VE RATI |d Tag Code Bld Dt:

Serial #:

_ ---ADDI TI ONAL - - -

Tire : 255/45R20 V A/ S Br and : GOODYEAR Tl RE VENDOR

Radio : HD AM FM DVD SDARS W VA NAVGIN A/ C . AC G ?22?227272722727°7°7°7°°7°°°7°7°77?7

Pai nt : PN4-2222722722722222222222222222?- - ----- - - "I NGOT SILVER METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oig/Caller : LORI BELANGER Title:

Phone :

Rpr Dl r: USA 05712 - Carriage Ford, Inc. . Ph#: 812- 284- 4444
ty: Carksville State . Indiana

Oount ry: United States Regi on : G ncinnati

Caim#/ Date : | R

Specialist's
Na :

me I
---------------------- CQI'S VI N HI STORY --ocmmmmamaa e
CQ S Pr og
Dat e Regort -IEIKP &{_NE Cat Causal Part Description Dealer Id
10/ 19/ 2010 AJSCH158 EPA FET/ USA 05712
01/10/2011 BAJEE922 HLI EPA FT/ EN BD USA 05712
03/ 06/ 2012 CCFAU024 NHL LT/ G/ VI USA 05712
--- SUPPLEMENTAL SURVEY: NONE

------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ------------==--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE25-007 GCQIS - PEER 000006



Report Numbe I
print_] Ciose

Ford Digital Imaging Progr

PE25-007 GCQIS - PEER 000007



Report Number I
print | Close

Ford Digital Imaging Progr

PE25-007 GCQIS - PEER 000008



Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:30

CQIS Report Number: M Program Type: HD Orig Rpt #: W
Report Source: - O - DIGITAL IMAGE RTDA Report Date:

————————————————————————— R:E P O'R'T S U MMA R Y smoroemem e
VEHICLE: 2011 FLEX, LIMITED, WAGON VIW
Engine_: ) 3.5L-4V DOHC T/C V6 GAS 350HP Odometer: ;
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 3 33 2 42 FIT/FINISH/BODY EXTERIOR TRIM

BODY SIDE MOLDING LOOSE/ATTACHMENT
Additional Symptom: Approved - PAAUN
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: YES Attchmnts: 0
Component Test Status: =~~~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— EOMMBENT B o e s r s s e e T
B B S B S i SR A S NI I T LT ot S i S S i S
CONCER 04/12/2011 05:44PM
trim on pass door came off when driving on hwy. recommend replace
trim.

RECOMM 04/12/2011 05:44PM
ﬁ- Approved to replace rt front door b-pillar molding, adhesive
failure.<br><br> Thanks' Leon (Contact ID = _)

AUDIT 07/02/2011 11:05AM

SYMPTOM 108 3 10 CHANGED TO 3 33 2 42 BY CS012093
————————————————————————— CONCERN DB B B L L o o o i i S B St
i D L P B S A DIAGNOSTTIC INFRQREMA T LG N e
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? -
Test Stand : Road Test : 8D Number:
Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS -------e---cememeeeee——————

Vehicle Build Date: 09/01/2010 Warranty Start Date: 10/29/2010
Date of Sale: 10/29/2010 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 625 LBS
LH/RH Drive:
- - -ENGINE- - -
Engine: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: 0S 4950 BA
Bld DEt.: Calb: BP31GTO A
Serial #:
10C114500195

PE25-007 GCQIS - PEER 000009



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 30
S Report Nunber: Program Type: HD i t #: m
ggport our ce: HO - D@ TALyPMAGE RTDA Repgr FpDate
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO ( 6F55) Part #:

Bld Dt:

Serial #:

100231150509

Model : Shft:
---AXLE- - -

Axl e: 3.16 FINAL DRI VE RATI |d Tag Code Bld Dt:

Serial #:

_ ---ADDI TI ONAL - - -

Tire : 255/45R20 V A/ S Br and : GOODYEAR Tl RE VENDOR

Radio : HD AM FM DVD SDARS W VA NAVGIN A/ C : AC G 227?2272772272727°7°7°7?°27°°°7°7°7?7

Pai nt : PN3-?2?2272272272222222222°22722222?- - ------- "RED CANDY TINT CC

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

REETELET REPORT_ORI G NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON - ---------
oig/Caller : Title:

Phone

Rpr Dl r: USA 04790 - Gary Yeomans Ford Lincoln Ph#: 386- 253- 6771
ty: Dayt ona Beach State . Florida

Oount ry: United States Regi on - Ol nd

Caim#/ Date : | IR

Specialist's
Nane T -°77777772?2??27222°2722°7°7

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmaaaaceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days oOnly) -------------=--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - PEER 000010



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

S Report Nunber: Program Type: HD i t #: M
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate
------------------------- REPORT SUMMARY -----mmmmmimi e e oo - -

VEH CLE: 2011 FLEX, FVWD, WAGON VI N:W
Engi ne_: 3.5L 4V DOHC VCT SMPI V6 GAS (doneter: ,
%er ating Envir on: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAARM ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmts: 4
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooee e COMVENT TEXT ----------------------------
CONCER  06/08/ 2011 02:21PM

CUSTOVER STATES TOP _MOULDI NG ON RI GHT FRONT DOOR HAS GAP. CUSTOVER
RE ESTS REPLACEMENT.
| NG OVERALL VI EW OF SI AD MOULDI NG AS REQUESTED

RECOVW 06/ 08/ 2011 02: 21PM
Jarres PLEASE ADD THE REQUI RED OVERALL VI EW CF THI S MOLDI NG CONTACT
ID ON TH S CLAIM | S: THANK YOU, CGEORGE
RECOW 06/ 10/ 2011 02: 21PM
THANK YOQU, PLEASE BE ADVI SED GAP TOO_S ARE ONLY NEEDED ON BCDY PANEL
FI T _CONCERNS, APPROVED TO REPLACE R'F DR EXTERI OR B PI LLAR POST TRI'M
PANEL ~, GEORGE
AUDI T 07/ 02/ 2011 11:07AM
SYMPTOM 1 08 3 10 CHANGED TO 3 33 2 42 BY CS012093
------------------------- CONCERN DETAIl LS ------mmmmmmmeai e
----------------- DI AGNOSTI C | NFORMATI ON-=----------mn----
. Verif?: Ease of Di agnosi s: Leve| of Assistance:
rrP Ti m ng: Base Ti m ng ML Iight on?
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prment / Procedur e Used Ef fective? Equi pnent/Procedure Used Effective

-------------------------- SERVI CE ACTI! ONS -cccmmmmmamaaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI L S -----mmmmmmm i aiaaaaa
Vehi cl e Build Date: 04/ 15/ 2011 Warranty Start Date 04/ 29/ 2011
Dat e of Sal e: 04/ 29/ 2011 Selling D r{G_eo/ Mkt , Dl r, Sub) :

Deal er Special Order: G 0ss Vehicle Wight: 597 LBS

LH RH Dri ve:

PE25-007 GCQIS - PEER 000011



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

S Report Nunber: Program Type: HD i t #: M
ggport our ce: HO- DGTALyPMAGE RTDA RepngpDate

- ENGI NE- - -
Engl ne: 3. 5L 4V DCHC VCT SIVPI V6 GAS Tag: BX 368 BA
Cal b: BP31D60 A
Ser i aI K2
11L113500111
- --TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Seri al #:
111102153633
Model : Shf t:
- - - AXLE- - -

Axle: 3.16 FINAL DRI VE RATI | d Tag Code: Bl d Dt:
Serial #:

) - - - ADDI Tl ONAL
Tire : P235/60R17 A/'S BSW T- RATED Br and : HANKOOK Tl RE VENDCR
Radio : ELETR AM FM STRQO DI SC/ CLK A C  AC G 22722727272727272727?7?2?272°2727?7?27?7?7
Pai nt : PN3-?7?27?2?2?222222222227222727?2?2?2?2?2?2?--------- " TUXEDO BLACK METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -ccmmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oig/Caller T Title:

Phone :

Rpr Dl r: USA 02201 - Donley Ford of Galion, Inc. = Ph#:419-468-4322
Gty: Gl i on State’ : Ohio )

Country: United States Regi on : G ncinnati

Caim# Date : [N

Specialist's

Nane . I - 2277277?77727222222227
---------------------- CQI'S VIN HI STORY scrccmmmmmaaaamaaaaan-
05/ 9/ 2011 BE §5535 E%EEPA PMRnap Causal Part Description %A 62201
--- SUPPLEMENTAL SURVEY: NONE .-

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------------=---
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE25-007 GCQIS - PEER 000012



Report Number:_
[print | Ciose |

§

+w.d Digital Imaging Progr:

PE25-007 GCQIS - PEER 000013



Report Num be

Ford Digital Imaging Progr

PE25-007 GCQIS - PEER 000014



Report Number I
print_] Close

Ford Digital Imaging Progr

PE25-007 GCQIS - PEER 000015



Report Number

Ford Digital Imaging Progra

PE25-007 GCQIS - PEER 000016



Page: 01 CQ S DETAI L REPCORT 09/ 22/ 25 13:00: 32
S Report Nunber: Program T i t #: 201100467714
%gport our ce: HO - Drd TALyPMAGE RTDA Repgr FpDat e: 06/22/2011

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, FVWD, WAGON Vi W
Engi ne_: 3.5L 4V DOHC VCT SMPI V6 GAS (doneter: ,
%er ating Envir on: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 03 FLT/FI NI SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG APPEARANCE

Add| tional tom Approved - PAAQT ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 6
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Cust oner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oeoee e COMVENT TEXT ----------------------------
CONCER 06/ 21/ 2011 04:45PM

CUSTOVER STATES MOULDI NG ON DRI VERS DOOR PEELI NG AT KEYPAD. NEEDS
REPLACED.

RECOW 06/ 21/ 2011 04: 45PM _

- Approved to replace left b-pillar noldin cracked at

d. <br><br> Thanks' [Jjjjjj (Contact ID = *)
AUDI T 07702/ 2011 11: 08AM

SYMPTOM 1 08 3 01 CHANGED TO 3 33 2 03 BY CS012093
------------------------- CONCERN DETAI LS ------mmmmmm e e
R DI AGNOSTI C | NFORMATI ON-=----------------
Verif?: Ease of Di agnosis: Level of Assistance:
rTP Ti m ng: Base Ti m ng : ML |ight on?

Test Stand Road Test : 8D Nunber :
Prior Repair Atterrpts ) ) Repai r Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

R VEHI CLE DETAIl LS ------mmmmmmim e
Vehi cl e Buil d Date: 06/ 24/ 2010 Warranty Start Date 02/ 04/ 2011
Date of Sal e: 02/ 04/ 2011 Selling DIr{Geo/M<t,D|r,Su :
Deal er Speci al O der: Gross Vehicle Wi ght: 597 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 AA
Bld Dt: Cal b: BP31D60 A
Serial #:
10L114500129

PE25-007 GCQIS - PEER 000017



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:32

CQIS Report Number: M Program Type: HD Orig Rpt #: W
Report Source: = O - DIGITAL IMAGE RTDA Report Date:

— = TRANSMIS S I @N = — =

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
100146066304
Model : Shft:
- - -AXLE - - -
Axle: 3.16 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/60R17 A/S BSW T-RATED Brand : HANKOOK TIRE VENDOR
Radio : ELETR AM/FM STRO/DISC/CLK A/C i AC C=RP2PPIPDPDDDPDDDPDYD
Paint : PN4-22°272722722°222222°2°2°2222°2222 22 ———---—--- CERULEAN BLUE METALLIC

-------------- AFTER MARKET MODIFICATIONS -—-c---men---
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : Title:

Phone -

Rpr Dlr:USA 02201 - Donley Ford of Galion, Inc. Ph#:419-468-4322
C1ey: Galion State : Ohio

Country: United States Region : Cincinnati

Specialist's

Name : I -22222222?22222222222?2°?

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

~--SUPPLEMENTAL SURVEY: NONE s,
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - PEER 000018



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

S Report Nunber: Program Type: HD i t #: W
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate:
------------------------- REPORT SUMMARY -----mmmmmimi e e oo - -

VEH CLE: 2011 FLEX, F\\D, WAGON VI N: W
Engi ne_: ) 3.5L 4V DOHC VCT SMPI V6 GAS (doneter: ,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 03 FLT/FI NI SH BODY EXTERIOR TRIM
o BODY SI DE MOLDI NG APPEARANCE

Addi tional Synptom Approved - PAAFM ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 2
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooee i COMVENT TEXT ----------------------------

CONCER  07/26/2011 04: 34PM
SgSTO\/ER STATES THAT THE AREA AROUND THE KEYLESS ENTRY PAD | S PULLI NG
REPLACENMET OF KEYLESS ENTRY PAD ( SERVI CE W TH MOULDI NG ASSEMBLY)
RECOW  07/26/ 2011 04: 34PM

Pl ease state the intended repair. Contact |ID: M
Approved to replace left front door b-pillar yl ess entry

pad.

------------------------- CONCERN DETAI LS ----------------------
R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML |ight on? ;
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

R VEHI CLE DETAIl LS ------mmmmmmmm e
Vehi cl e Buil d Date: 03/ 24/ 2011 Warranty Start Date 06/ 06/ 2011
Date of Sal e: 06/ 06/ 2011 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al O der: Gross Vehicle Wi ght: 597 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 CA
Bld Dt: Cal b: BP31D60 A
Serial #:
111113601643

PE25-007 GCQIS - PEER 000019



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

S Report Nunber: Program Type: HD i t #: W
ggport our ce: HO- DGTALyPMAGE RTDA RepngpDate:
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:

Serial #:

111080172704

Model Shft:
---AXLE- - -

Axl e: 3.16 FINAL DRI VE RATI |d Tag Code: Bld Dt:

Serial #:

_ ---ADDI TI ONAL - - -

Tire : P235/60R17 A/ S BSW T- RATED Br and : HANKOOK Tl RE_VENDOR

Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC G ?2727?2727?7272°72227°7°7?°2°0°°7°7°77?7

Pai nt : PN4-2222722722722222222222222222?- - ----- - - CERULEAN BLUE METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oig/Caller - T Title:

Phone :

Rpr Dl r: USA 05503 - Kieffe & Sons Ford _Ph#: 661- 824- 2477
Cty: Moj ave State . California

Country: United States Regi on . Los Angel es

Claim#/Date : 82875

Specialist's
Nane T -°77777772?2??27222°2722°7°7

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmaaaaceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days oOnly) -------------=--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - PEER 000020



Page: 01 CQ S DETAI L REPCORT 09/ 22/ 25 13:00: 30
S Report Nunber: Program T i t # 201100500317

%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate 08/ 31/ 2011

------------------------- REPORT SUMMARY -----mmmmmmeme e m o -

VEH CLE: 2011 FLEX, AVD, WAGON VI N:W
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: ,
%er ati ng Envi ron:

e

hicle e : Rsp Act :

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAASR ) ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oeoeee e COMVENT TEXT ----------------------------
CONCER  08/31/2011 11:07AM

CUSTOVER STATES DRI VERS S| DE NUMBER PADS KEEPS FALLI NG OFF HAVE
ATTEMPTED TO RETAPE AND CONTI NUES TO FALL OFF | NTEND TO REPLACE.

RECOWM  08/31/2011 11: 07AM _ _ _
Approved to replace the |/f door exerior b-pillar nmoulding. Thank
you, I ntact |D:

------------------------- CONCERN DETAI LS --------mmmmmmammamm -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
nmp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------mmmmmmmiaaaaaoo -
Vehi cl e Buil d Dat e: 08/ 16/ 2010 Warranty Start Date: 05/ 20/ 2011
Dat e of Sal e: 05/ 20/ 2011 Selling D r{Geo/ Mt, Dl r, Sub):

Deal er SpeC| al Order: Gross Vehicle Wi ght: 625 LBS

LH RH Drive:

_ - - -ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: 0S 490 BA
Bl d Dt: Cal b: BP31GI0 A

Serial  #:

PE25-007 GCQIS - PEER 000021



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:30

CQIS Report Number: M Program Type: HD Orig Rpt #: M
Report Source: = O - DIGITAL IMAGE RTDA Report Date:

—w= TRANSMIS S I Q@N = — =

Trans: 6 SPD AUTO (6F55) Part #:
Bld Dt:
Serial #:
100218094509
Model : Shft:
- - -AXLE - - -
Axle: 3.16 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : 255/45R20 V A/S Brand : GOODYEAR TIRE VENDOR
Radio : AM/FM STRO/CD CHANGER/CLK A/C 2 AC IG=R22P2222?22222222222272
Paint : PN3-2°2722°2722°2722°2°22°22°22°2°2°2°2°22222 - ~----o== KONA BLUE

-------------- AFTER MARKET MODIFICATIONS ---cm--ee==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : | Title:

Phone =

Rpr Dlr:USA 01262 - Sharpnack Ford, Inc. Ph#:419-935-4571
Ciey: Willard State : Ohio

Country: United States Region : Pittsburgh

claim #/Date : | IR
Specialist's
Name :_-?????????????????????

CQIS Pro
Date Report # Type Symp Cat Causal Part Description Dealer Id
12/07/2011 BLGEN965 HLIEPA LT/GL/VI USA 01262
12/07/2011 BLGEN966 HLIEPA SAFE/SEC USA 01262
01/06/2012 CAFED0O03 NHL LT/GL/VI USA 01262
--- SUPPLEMENTAL S URVEY: NONE 2

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) -----------—-=--
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - PEER 000022



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 30

S Report Nunber: Program Type: HD i t #: M
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate
------------------------- REPORT SUMMARY -----mmmmmimi e e oo - -

VEH CLE: 2011 FLEX, AVD, WAGON VI N:W
Engi ne_: 3.5L 4V DOHC VCT SMPI V6 GAS (doneter: ,
%er ating Envir on: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAAPU ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 2
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooee e COMVENT TEXT ----------------------------

CONCER  09/08/2011 10: 34AM
CUSTOVER STATES THAT WHEN HE WENT TO PRESS HI S THE BUTTONS THE PANEL
FELL OFF. WE W LL NEED TO REPLACE THE TRI M PI ECE

RECOVWM 09/ 08/ 2011 10: 34AM
you are approved to replace L/F_ DR EXTERI OR PI LLART POST TRI M PANEL
contact id on this claimis: 104758898 THANK YOU, CGEORGE

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
nmp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi prrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------mmmmmmmmmaaaaoo -

Vehi cl e Buil d Dat e: 08/ 10/ 2010 Warranty Start Date: 12/ 09/ 2010

Dat e of Sal e: 12/ 09/ 2010 Selling D r{Geo/ Mt, Dir, Sub):

Deal er SpeC| al Order: Gross Vehicle Wi ght: 615 LBS
LH RH Drive: NGI NE

Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 AA

Bld Dt: Cal b: BP31D60 A

Serial #:

10L114500040

PE25-007 GCQIS - PEER 000023



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13: 00: 30

S Report Nunber: Program Type: HD i t #: M
ggport our ce: HO- DGTALyPMAGE RTDA RepngpDate:
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:

Serial #:

100210038807

Model : Shft:
---AXLE- - -

Axl e: 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

Serial #:

_ ---ADDI TI ONAL - - -

Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR

Radio : AM FM STRO CD CHANGER/ CLK Al C : AC G ?2272727?727°72727°7°7°7?°7°0°°°7°7°7?7

Pai nt : PN3-?2?2272272272222222222°22722222?- - ------- KONA BLUE

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oigl/Caller T Title:

Phone :

Rpr Dl r: USA 00070, - Sheehy Ford of Sgri ngfield, In Ph#: 703-922-7900
Cty: Springfield t at e - Virginia

Country: United States Regi on . Washi ngt on

Caim#/ Date : | IR

Specialist's
Nane T -°77777772?2??27222°2722°7°7

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmaaaaceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days oOnly) -------------=--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - PEER 000024



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31

S Report Nunber: Program Type: HD i t #: m
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, LI M TED, WAGON VI N:W
Engi ne_: 3.5L 4V DOHC VCT SMPI V6 GAS  Cdoneter: ,
%er ati ng Envi ron: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAACL ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmts: 4
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeie e COMVENT TEXT ----------------------------

CONCER  10/10/2011 02:12PM
QUTSI DE DRI VERS DOOR PANEL HOLDI NG KEYLESS ENTRY PANEL LOOSE RECOVMEND
REPLACEMENT TO CORRECT CONCERN W TH APPROVAL PLEASE

RECOVWM  10/10/ 2011 02: 12PM

M ke - proved to replace left b-pillar applique, |oose.<br><br>
Thanks' Leon (Contact ID = ﬁ)

------------------------- CONCERN DETAI LS --------mmmmmmammamm -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
nmp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------mmmmmmmmm e
Vehi cl e Buil d Dat e: 06/ 28/ 2010 Warranty Start Date: 12/ 15/ 2011
Dat e of Sal e: 12/ 15/ 2011 Selling D r{Geo/ Mt, Dir, Sub):
Deal er SpeC| al Order: Gross Vehicle Wi ght: 597 LBS
LH RH Drive: NGI NE
Engi ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BX 368 AA
Cal b: BP31D60 A

Ser i I #
E1600 220610L114600836BX 368 AA

PE25-007 GCQIS - PEER 000025



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31
S Report Nunber: Program Type: HD i t #: m
ggport our ce: HO - D@ TALyPMAGE RTDA Repgr FpDate
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
A4921 1806100169065404AA8P 7000 FB 04
Model : AXLE - Shft:
Axl e: 3.16 FINAL DRI VE RATI |d Tag Code Bld Dt:
Serial #:
_ ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/ S Br and : HANKOOK Tl RE_VENDOR
Radio : HD AM FM DVD SDARS W VA NAVGIN A/ C : AC G ?222727?7277?72727°7?7°272°2°°7°7°77?7
Pai nt : PN3-?2?2272272272222222222°22722222?- - ------- "WHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oig/Caller - T Title:

Phone :

Rpr Di r: USA 05246 - Bill Knight Ford Ph#: 918- 526- 2400
Tul sa State . Okl ahoma

Oount ry: United States Regi on . Dall as

Caim#/ Date : | IR

Specialist's
Nane T -°77777772?2??27222°2722°7°7

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmaaaaceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days oOnly) -------------=--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - PEER 000026



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 29

S Report Nunber: Program T i t #: 201100521862
%gport our ce: HO - D GITALyPMAGE RTDA RepngpDate 10/ 17/ 2011

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, FVWD, WAGON VI N:W
Engi ne_: 3.5L 4v DOHC VCT SMPI V6 GAS (doneter: 15,
%er ati ng Envi ron: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAAZV ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmts: 4
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooee e COMVENT TEXT ----------------------------

CONCER  10/17/2011 03:21PM _
customer states that b piller trimfell off, rec to replaced with new
iller trimpiece
RECOVM 10 17/ 2011 03: 21PM

Steve - roved to replace rt b-pillar nolding, fell off.<br><br>
Thanks' (Contact ID = *)

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi prrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------mmmmmmmmmaaaao -

Vehi cl e Buil d Dat e: 09/ 14/ 2010 Warranty Start Date: 10/ 26/ 2010

Dat e of Sal e: 10/ 26/ 2010 Selling D r{Geo/ Mkt, Dir, Sub):

Deal er SpeC| al Order: Gross Vehicle Wi ght: 597 LBS
LH RH Drive: NGI NE

Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BX 368 AA

Bld Dt: Cal b: BP31D60 A

Serial #:

10L114601078

PE25-007 GCQIS - PEER 000027



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:29

CQIS Report Number: M Program Type: HD Orig Rpt #: m
Report Source: = O - DIGITAL IMAGE RTDA Report Date:

— = TRANSMIS S I @N = — =

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
100246034904
Model : Shft:
- - -AXLE - - -
Axle: 3.16 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/60R17 A/S BSW T-RATED Brand : HANKOOK TIRE VENDOR
Radio : ELETR AM/FM STRO/DISC/CLK A/C i JAC C=RP2PPIPDPDDDPDDDPDYD
Paint : PN3-22°27222722°2°2°2222°2°2°222°2°22222 2 ———---—--- TUXEDO BLACK METALLIC

-------------- AFTER MARKET MODIFICATIONS -—-c---men---
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : Title:

Phone -

Rpr Dlr:USA 01636 - Sunset Ford of Waterloo Ph#:618-221-1996
C1ey: Waterloo State ¢ TFldnoig

Country: United States Region : Kansas City

Claim #/Date : -
Specialist's
Name : -?????????????????????

CQIS Prog
Date Report # Type Symp Cat Causal Part Description Dealer Id
10/17/2011 BJQEB322 HLIEPA FT/FN/BD USA 01636
---SUPPLEMENTAL S URVEY: NONE -=-

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - PEER 000028



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 29

S Report Nunber: Program Type: HD i t #: m
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, FVWD, WAGON VI N:W
Engi ne_: 3.5L 4v DOHC VCT SMPI V6 GAS (doneter: 13,
%er ati ng Envi ron: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAA7Z ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooee i e COMVENT TEXT ----------------------------

CONCER  11/02/2011 04:13PM
DRI VERS SI DE QUTER PI LLER CAME OFF WHEN DRI VI NG AND PI ECE CAME OFF AND
| TS LOST NOW NEEDS TO BE REPLACED NO SI GNS OF HI TTI NG SOVETHI NG REAL
W NDY HERE NOW

RECOW  11/02/ 2011 04: 13PM

proved to replace left front door b-pillar noldin Thanks, Ted.
g tact 1D h P J

------------------------- CONCERN DETAI LS -ccemmmmmmaaaaaaaaao

----------------- DI AGNOSTI C | NFORMATI ON-=------n-m-mmm-
. Verif?: Ease of Di agnosi s: Level of ASSI st ance:

ConP Ti m ng: Base Tim ng : ML light on?

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi pment / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS -c-mcmmmii i aaaa e
Vehi cl e Build Date: 09/ 21/ 2010 Warranty Start Date 03/ 28/ 2011
Dat e of Sal e: 03/ 28/ 2011 Selling DIr{Geo/l\/kt,Dlr,Su :
Deal er Special Order: G 0ss Vehicl e Wi ght: 597 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engl ne: 3.5L 4V DOHC VCT SWMPl V6 GAS Tag: BG 234 AA
Bld Dt: Cal b: BP31D60 A
Serial #:
10L114501518

PE25-007 GCQIS - PEER 000029



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 29

S Report Nunber: Program Type: HD i t #: m
ggport our ce: HO- DGTALyPMAGE RTDA RepngpDate:
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:

Serial #:

100246077104

Model : Shft:
---AXLE- - -

Axl e: 3.16 FINAL DRI VE RATI |d Tag Code: Bld Dt:

Serial #:

_ ---ADDI TI ONAL - - -

Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR

Radio : AM FM STRO CD CHANGER/ CLK Al C : AC G ?272722727272272727°72272°27°°7°7°7°77?7

Pai nt : PN4-2222722722722222222222222222?- - ----- - - BORDEAUX RESERVE METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oig/Caller - @ | Title:

Phone :

Rpr Dl r: USA 03566 - Gene Messer Ford Lincoln Ph#: 806- 793- 2727
Gty: Lubbock State . Texas

Country: United States Regi on . Dall as

Caim#/ Date : | IR

Specialist's
Nane T -°77777772?2??27222°2722°7°7

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmaaaaceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days oOnly) -------------=--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - PEER 000030



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31

S Report Nunber: Program Type: HD i t #: m
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, FVWD, WAGON VI N:W
Engi ne_: 3.5L 4V DOHC VCT SMPI V6 GAS (doneter: ,
%er ating Envir on: WCC :

e

hicle Use ; Rsp. Act:
SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERI OR TRI M
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT
Add| tional tom Approved - PAAZS ) ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
- - TYPE-- - - oo COVMENT TEXT -----------mmmmmmmm e oo oo - -
CONCER  11/11/2011 03: 09PM )
b pillar trimon outside of passenPer front door keeps popping off
reconmend regl acenent of trim pane
RECOVM %\;1)/11/281% 0 OIQPNI ht f t d b-pill | di Thank Ted
rove o replace ri ron oor b-pillar nolding. anks, Ted.
Ooﬂtact | D _ J P J
------------------------- CONCERN DETAI LS --------mmmmmmammamm -
----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
nmp. Verif?: Ease of Di agnosis: Level of Assistance:
Co .Tlmng: Base Ti m ng : ML Iight on?
Test Stand Road Test : 8D Nunmber :
Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------mmmmmmmmmaaaaoo -
Vehi cl e Buil d Dat e: 04/ 15/ 2011 Warranty Start Date: 08/ 22/ 2011
Dat e of Sal e: 08/ 22/ 2011 Selling D r{Geo/ Mt, Dl r, Sub):
Deal er SpeC| al Order: Gross Vehicle Wi ght: 597 LBS
LH RH Drive: NGI NE
Engi ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 CA
g Cal b: BP31D60 A
eri a

I #:
E1600 110411L113601117BG 234 CAAJC

PE25-007 GCQIS - PEER 000031



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31

S Report Nunber: Program Type: HD i t #: m
ggport our ce: HO- DGTALyPMAGE RTDA RepngpDate:
- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:

Serial #:

A4921 1104111101074433AA8P 7000 FB 33

Model : Shft:
---AXLE- - -

Axl e: 3.16 FINAL DRI VE RATI |d Tag Code: Bld Dt:

Serial #:

_ ---ADDI TI ONAL - - -

Tire : P235/60R17 A/ S BSW T- RATED Br and : HANKOOK Tl RE_VENDOR

Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC G- ?27?27272727272727°7°7°72°7°0°°°7°7?7

Pai nt : PN3-?2?2272272272222222222°22722222?- - ------- KONA BLUE

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

QigiCaller Title:
Phone :

Rpr Dl r: USA 03818 - Holiday Ford Ph#: 903- 564- 3594
Cty: Wi t esboro State . Texas

Country: United States Regi on . Dall as

Caim#/ Date : | IR

Specialist's
Nane T -°77777772?2??27222°2722°7°7

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmaaaaceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days oOnly) -------------=--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-007 GCQIS - PEER 000032



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 31

S Report Nunber: Program Type: HD i t #: m
%gport our ce: HO- DGITALyPMAGE RTDA RepngpDate
------------------------- REPORT SUMMARY -----mmmmmimi e e oo - -

VEH CLE: 2011 FLEX, FVWD, WAGON VI N:W
Engi ne_: 3.5L 4v DOHC VCT SMPI V6 GAS (doneter: 15,
%er ati ng Envi ron: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Add| tional tom Approved - PAA3R ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooee e COMVENT TEXT ----------------------------

CONCER  11/22/ 2011 06: 54PM
cust states ke%/I ess entry pad is com ng | oose fromdoor pillar.verify
concern i nspect for damage. no vi sable damage found at this
time. recconend to replace keyless entry pad moul di ng on door pillar.
RECOW  11/22/2011 06: 54PM

ﬁﬁﬁr oved to replace left front door keyless entry pad. Contact |D:

------------------------- CONCERN DETAI LS -ccemmmmmmaaaaaaaaao

----------------- DI AGNOSTI C | NFORMATI ON-=------n-m-mmm-
. Verif?: Ease of Di agnosi s: Level of ASSI st ance:

ConP Ti m ng: Base Tim ng : ML light on?

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi pment / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS -c-mmmmmii oo
Vehicle Build Date: 08/ 20/ 2010 Warranty Start Date: 03/ 06/ 2011
Dat e of Sal e: 03/06/ 2011 Selling D r{Geo/ W&t, Dl r, Sub):
Deal er Special Order: G 0ss Vehicl e Wi ght: 597 LBS
LH RH Drive:

) - - -ENGI NE- - -
Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 AA
Bld Dt: Cal b: BP31D60 A
Serial #:
10L114500821

PE25-007 GCQIS - PEER 000033



Page: 02 CQIS DETAIL REPORT 09/22/25 13:00:31
CQIS Report Number: M Program Type: HD Orig Rpt #: m
Report Source: = O - DIGITAL IMAGE RTDA Report Date:

— = TRANSMIS S I @N = — =

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
100218045604
Model : Shft:
- - -AXLE - - -
Axle: 3.16 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/60R17 A/S BSW T-RATED Brand : HANKOOK TIRE VENDOR
Radio : AM/FM STRO/CD CHANGER/CLK A/C i JAC C=RP2PPIPDPDDDPDDDPDYD
Paint : PN3-22°2°272222°2°2°2222°2°2°222°2°22222 2 ———---—--- TUXEDO BLACK METALLIC

-------------- AFTER MARKET MODIFICATIONS -—-c---men---
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : Title:

Phone -

Rpr Dlr:USA 05442 - McCoy & Mills Ford Ph#:714-526-5501
Clty: Fullerton State : California

Country: United States Region : Los Angeles

Claim #/Date _

Specialist's

Name : --?????????????????????

CQIS Prog
Date Report # Type Symp Cat Causal Part Description Dealer Id
03/08/2011 BCHFH218 HLIEPA FT/FN/BD USA 05442
---SUPPLEMENTAL S URVEY: NONE -=-

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - PEER 000034



Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 29

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 14/ 2012

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, FVWD, WAGON Vi I\W
Engi ne_: 3.5L 4V DOHC VCT SMPI V6 GAS (doneter: ,
%er ating Envir on: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 2 42 FIL T/ FI. NIl SH BODY EXTERIOR TRIM
o BODY SI DE MOLDI NG LOOSE/ ATTACHVENT

Addi tional Synptom B-PILLAR MOLDI NG LOCSE ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 17
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----eoeei e e oo COMVENT TEXT ----------------------------
REPAIR  03/14/2012 12: 47PM LDALLAPE

DATA FROM PRI OR_APPROVAL REQJEST FORM PLEASE_DESCRI BE CUSTOVERS
CONCERN: THE MOLDI NG ON SI DE OF DOOR WAS A LITTLE LOOSE ..PLEASE LI ST
ANY RECENT REPAI R ATTEMPTSTO REPLACE OUTSI DE_DOOR_MOLDI NG W TH KEYPAD
VENT TO GET APPROVAL AND WAS NOT A LI STED PART ..DESCRI BE DI AGNOSTI C
PROCEDURES COVPLETED AND THE RESULTS: | HAD ORDERED TRI M PI ECE FOR
CUSTOVER AND VHI LE HE WAS WAI TI NG ON HI S APPT HE WAS DRI VI NG DOMNN THE
| NTERSTATE AND THE MOLDI NG LOOSE ATTACHED TO W RE FOR KEYLESS PAD AND
DONE DAMAGE TO H' S VEHI CLE. THE VEH CLE_NEEDS PAI NT WORK TO LEFT FRONT
AND REAR DOOR AND BOTH W NDOWS ALSO BELT WEATHERSTRI PS AND RUN
CHANNELS ..PLEASE LI ST PART THAT WAS ROOI CAUSE OF FAI LURE: .LIST MAJOR
COVPONENTS NEEDED FOR REPAI R ..REPAI R ESTI MATE - LABOR ..REPAIR

ESTI MATE - TOTAL: ..VEHI CLE/ COMPONENT ABUSE: ..MODI FI CATI ONS: ..LACK OF
MAI NTENANCE: ... DATE: 2012- 03- 06\WARRANTY TYPE: NEW VEHI CLE
WARRANTY SPW M EA NSTALL DATE:
03/14/2012 12: 47PM LDALLAPE

<BR> <BR><BR> ... .. PLEASE CLARI FY | NTENDED REPAI R <BR> ... ..A
L OOSE B- R MOLDI NG CAUSED RELATED DAMAGE TO FRONT AND REAR BELT
MOLDI NGS, BOTH GLASS RUNS AND N BOTH DOOR GLASS? .HAS THE REPAI R BEEN
PERFORVED? ..l NCLUDE | MAGES OF THE ALLEGED PAINT DAMAGE AND RETURN
CLAI M FOR FURTHER CONSI DERATI ON. <BR><BR> ... .. THANKS' JJlI<BR><BR> ...
03/14/ 2012 01: 14PM SFORDA48
THE TRIM BEHI ND DS FRONT W NDOW CAME LOOSE AND WAS ATTACHED BY WRE TO
THE KEYLESS ENTRY AND WAS HI TTI NG THE_VEH CLE AS HE WAS TRAVEL| NG DON
THE | NTERSTATE AT | NTERSTATE SPEEDS. THE WORK HAS NOT BEEN COVPLETED
EPETB‘?% URES OF AFTER THE FACT WERE TAKEN YESTERDAY. | WLL SEND MORE
03/ 14/ 2012 01: 14PM SFORD48

TANYA, PLEASE SUBM T THE REQUI RED | MAGE OF THE DAMAGE CAUSED FROM THE
TRIM PANEL. PLEASE MAKE SURE THE | MAGES ARE CLEAR AND LABLED TO VERI FY
THE DEFECT AND LOCATI ON. ... .. FYl - PLEASE VERI FY ALL BASE NUMBERS ON
THE CONCERNS CASUAL_PART NEEDI NG REPLACEMENT BEFORE SUBM TTI NG TO
VERIFY IE IT IS ON THE | NTERI OR/ EXTERI OR REQUI RED COVPONENTS LI ST ON
FMC DEALER. PAI NT TO MATCH PARTS EVEN | F THEY ARE NOT ON THE

RECOVM

REPAI R

RECOVM

PE25-007 GCQIS - PEER 000035



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 14/ 2012

--------------------------------- COMME NT S mommmmmmmmm e e e

N R . COMVENT TEXT - - cmmzmmmmmmmmooccczceoomos
| NTERI OR/ EXTERI OR COVPONENT LI'ST W LL NEED TO BE SUBM TTED UNDER PAI NT

| NTERI OR/ EXTERI OR COVPONENT LI ST WLL_NEED TO BE SUBM TTED UNDER PAI NT
AS A CASUAL PART NUMBER FOR APPROVAL TO REFI NI SH.

REPAIR  03/14/2012 03: 28PM TM LL184
WEB COMMENT BY: - 3/14/2012 3:16:36 PM . THE DS FRONT W NDOW HAS A
CHP INIT, THE DS REAR W NDOW HAS SCRATHCES, THE DS FRONT AND REAR
BELT MOLDI NGS CHROVE HAVE DENTS AND FORNT AND REAR DOOR HAS DENTS AND
SCRATHCES THE DENTS DO NOT SHOW I N THE PI CTURES VERY WELL

RECOW 03/ 14/2012 03: 28PM TM LL184
TANYA, .. APPROVED TO REPLACE LEFT FRONT W NDOW 21411), LEFT REAR

W N 25713 LEFT_FRONT BELT MOLDI NG 21453), LEFT REAR BELT

MOL DI 25597) AND REPAI R/ REFI Nl SH BOTH LEFT_SI DE DOORS AS

NECESSARY. .. THANKS, TED. ..... APPROVAL CODE: PAAHN
------------------------- CONCERN DETAIl LS --------mmmmmmmamm -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on?
Test Stand Road Test : 8D Nunmber :
Prior Repair Attenpts: ) ) Repai r Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

S e oo VEHI CLE DETAIl LS --------mmmmmmmmaaaaa oo
Vehi cl e Build Date: 04/ 29/ 2011 Warranty Start Date: 15/ 2011
Dat e of Sal e: Sel ling D|r¥Geo/ Mkt , Dl r, Sub) : USA 07078
Deal er SpeC| al O der: Gross Vehicle Wi ght: 97 LBS
LH RH Drive: NGI NE
Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BG 234 CA
Bld Dt: Cal b: BP31D60 A
Serial #:
11L113600082
---TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bl d Dt:
Serial #:
111116049333
Mbdel : Shft:
- - - AXLE- - -

éxle | 3.16 FINAL DRI VE RATI |d Tag Code: Bld Dt:

ria :

PE25-007 GCQIS - PEER 000036



Page: 03 CQIS DETAIL REPORT 09/22/25 13:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/14/2012

z e maa /D DG R I OIN AL o =

Tire : P235/60R18 A/S BSW T-RATED Brand : GOODYEAR TIRE VENDOR
Radio : AM/FM STRO/CD CHANGER/CLK A/C : DUAL ZONE AUTO TEMP CONTROL A
Paint : PN3-?2?2222?22°2222°2222°2°222°2?2?2?2222--------- WHITE PLATINUM TRI-COAT

-------------- AFTER MARKET MODIFICATIONS ------------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : Title: SERVICE MANAGER
Phone : 931668

PHONE: ( 931-6682177
Rpr Dlr:USA 097 - Kidd Ford Ph#:931-815-3419
Catye Morrison State : Tennessee
Country: United States Region : Memphis

Specialist's

Name : I -?22277222722227222277

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTAL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-007 GCQIS - PEER 000037
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Page: 01 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 04/23/2012

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2011 FLEX, FVWD, WAGON VI N: ZW
Engi ne_: 3.5L 4v DOHC VCT SMPI V6 GAS (doneter: 19
%er ating Envir on: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 3 33 Z 00 FILT/ FI NI SH BODY EXTERIOR TRIM

o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom 20124 DOOR ASSY FRONT RI GHT ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeia e e COMVENT TEXT ----------------------------
REPAIR  04/23/2012 02: 27PM DHAM L51

DATA FROM PRI OR APPROVAL REQUEST FORM PLEASE DESCRI BE CUSTOVERS
CONCERN: DOOR TRI M PANEL L E ..PLEASE LI ST ANY RECENT REPAI R
ATTEMPTSREPLACE 20555 DOOR APLAKAY ..DESCRI BE DI AGNOSTI C PROCEDURES
COVPLETED AND THE RESULTS: TRIM PANEL | S LOOSE REC SSM 21884 REPLACE
DOOR APLKAY ..PLEASE LI ST PART THAT WAS ROOT CAUSE OF FAILURE: ..LIST
MAJOR COMPONENTS NEEDED FOR REPAI R ..REPAI R ESTI MATE - LABOR ..REPAIR
ESTI MATE - TOTAL: ..VEHI CLE/ COVPONENT ABUSE; ..MODI FI CATI ONS: ..LACK OF
MAI NTENANCE: ... RO#: DATE: 2012- 04- 23WWARRANTY TYPE: NEW VEHI CLE
WARRANTY SPW M LEA TALL DATE:

RECOW 04/ 23/ 2012 02: 27PMM/E
, F(P THE NT OF THE APLAKAY AS DI RECTED BY THE SSM
HERE' S NO PRI OR APPROVAL REQUI RED, THANK YQU. DI PA PRI OR
APPROVAL NOT NECESSARY
------------------------- CONCERN DETAI LS ------mmmmmmmmaimamm -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmamao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng ML |ight on? :
Test Stand Road Test ; 8D Nunber :
Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS --ccemmmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

. VEHI CLE DETAIl LS -commmmmmmim oo
Vehi cl e Build Date: 10/ 20/ 2010 Warranty Start Date: 10/ 30/ 2010

PE25-007 GCQIS - PEER 000042



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 32

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 23/ 2012

Dat e of Sal e: Selling D r(Geo/ Wt, Dl r, Sub):
Deal er Speci al O der: G oss Vehicle Wight: 597 LBS
LH RH Dri ve:
. - --ENGI NE- - -
Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BX 368 AA
Bld Dt: Cal b: BP31D60 A
Serial #:
10L114601361
- --TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bl d Dt:
Serial #:
100285042104
Model : Shft:
- --AXLE- - -

éxl e: | 3.16 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria ;

. ---ADDI TI ONAL - - -
Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR TI RE VENDOR
Radi o : AM FM STRO CD CHANGER/ CLK Al C : DUAL ZONE AUTO TEMP CONTROL A
Pai nt : PN3-?272?2222722722222222222222222?--------- VWHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVMATION ----------

Oigl/Caller - @ Title: SHOP FOREMAN
Phone )

Rpr Dir: USA _()270% Ford, Inc. Ph#: 810-227-1171
Gty: Bri ght on State > M chi gan

Country: Unifed States Regi on . Detroit

Specialist's

Nanme : R - ?777777?7?2?2?222222?2?2?7727

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmaccca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days oOnly) ------------==--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE25-007 GCQIS - PEER 000043
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Page: 01 CQIS DETAIL REPORT 09/22/25 13:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 07/1.1. /2012

————————————————————————— REPORT SUMMARY ------cmmm e e e e - =
VEHICLE: 2012 FLEX, FWD, WAGON VIN :m
Englne S 3.5L 4V DOHC VCT SMPI Vé6 GAS Odometer: ,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 3 33 2 42 FIT/FINISH/BODY EXTERIOR TRIM

BODY SIDE MOLDING LOOSE/ATTACHMENT
Additional S Etom: L/F WINDOW MOULDING UNSECURED
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 6
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%):

--------------------------------- E B MM E N T B e e mm s e s e

O 1 =) - COMMENT TEXT oo i i @i i S i S & i Sl &

REPAIR 07/11/2012 01:21PM m
DATA FROM PRIOR APP QUEST FORM: PLEASE DESCRIBE CUSTOMERS
CONCERN.LH FRONT WINDOW GIMP MOULDING BECAME UNSECURED ..WHAT IS THE
INTENDED REPAIR, LIST ALL COMPONENTS NEEDED FOR REPAIR?REPLACE LH
FRONT DOOR GIMP MOULDING, LH REAR DOOR GIMP MLD, LH FRONT DOOR BELT
MLD, AND LH REAR DOOR BELT MLD ..PROVIDE ANY ADDITIONAL DETAILS
NECESSARY. <BR>PLEASE INCLUDE ANY AVAILABLE TECHNICAL INFORMATION THAT
YOU BELIEVE WILL HELP <BR>PROCESS YOUR PRIOR APPROVAL REQUEST.LH FRONT
DOOR GIMP MLD BECAME LOOSE WHILE VEHICLE WAS DRIVING AND FLAPPING IN
WIND. GIMP MLD BROKE BEFORE BEING ABLE TO PULL OVER ON HWY AND HIT
FRONT DOOR BELT MLD, REAR DOOR BELT MLD, AND REAR DOOR GIMP
MLD. ..REPAIR ESTIMATE - LABOR: ..REPAIR ESTIMATE -
TOTAL: ..VEHICLE/COMPONENT ABUSE: ..MODIFICATIONS: ..LACK OF
MAINTENANCE: .. RO#: I DATE:2012-07-11WARRANTY TYPE:NEW VEHICLE
WARRANTY SPW MILEAGE: SPW INSTALL DATE:

RECOMM 07/11/2012 01:21PM
CHRIS, ..<BR><BR> ... S PROVIDED APPEAR TO SHOW THAT THE BODY
MOLDING DID NOT BREAK LOOSE, BUT WAS BROKEN FROM IMPACT. THE IMAGE
SHOWS THAT HALF OF THE MOLDING IS STILL SECURED AND THAT IT'S BEEN
BROKEN TO PIECES, WHICH WOULD NOT OCCUR FROM DRIVING DOWN THE ROAD.
SINCE THIS WAS NOT A NATURAL DEFECT OF THE COMPONENT, THE DAMAGE TO
THE BELT MOLDINGS IS NOT ELIGIBLE FOR WARRANTY REPAIR. DIPA DENIED

REPAIR 07/12/2012 08:55AM
THE ONLY THING THA ING THE REST OF THE GIMP MOULDING IS THE
WIRING AND WIRING CONNECTOR FOR THE KEYLESS ENTRY PAD THAT IS
INCORPORATED INTO THE LH FRONT GIMP MOULDING

RECOMM 07/12/2012 08:55AM
CHRIS, .. .. IF FURT W OF THIS REQUEST IS DESIRED: PLEASE CALL
THE TECHNICAL HOTLINE AT 1-800-826-4694 USING THE HOTLINE ID LISTED ON
THE HOTLINE ASSISTANCE REQUEST FORM, ON THE UPPER LEFT HIGHLIGHTED IN
RED. .. DIPA DENIED

ADD-ON 07/12/2012 10:52AM
INBOUND CALL SPOKE . HE STATES THE LEFT FRONT AND LEFT REAR
DOOR BELT MOLDINGS WE GED WHEN THE B-PILLAR APPLIQUE BLEW OFF SO

PE25-007 GCQIS - PEER 000047



Page: 02 CQ S DETAI L REPORT 09/ 22/ 25 13:00: 29

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 07/ 11/ 2012

--------------------------------- COMME NT S mommmmmmmmm e e e

2 =R T COMVENT TEXT - - ccmmmemmmmmmmcccmccmmo -
TH S WOULD BE SUBSEQUENT DAMAGE. ... .. YOU ARE APPROVED TO REPLACE PART#

TH S WOULD BE SUBSEQUENT DANMAGE. ... .. YOU ARE APPROVED TO REPLACE PART#
21452 AND 25597 BELT MOLDI NGS DUE TO DAMAGE FROM B- Pl LLAR

APPLI QUE FLYI NG OFF ON H GHVWAY CAUSI NG DAMAGE. THI' S PRI OR_APPROVAL
CCDE S NOT NEGATE DEALERSH P RESPONSI Bl LI TY TO ADHERE TO THE

PROVI SI ONS OF THE WARRANTY_ AND POLI CY MANUAL | NCLUDI NG THE

REQUI REMENTS TO DETERM NE_THE ROOT CAUSE OF THE CONCERN, | DENTIFY A
WARRANTABLE DEFECT, AND PERFORM THE_MOST COST EFFECTI VE REPAI R PRI OR
APPROVAL DOES NOT EXEMPT A REPAI R FROM ACES || EDI TS OR PART

REVI EW AUDI T EXAM NATI ON. PLEASE REFER TO THE V&P MANUAL SECTI ON 1
CLAI M5 W TH _COVPANY | NVOLVEMENT/ APPROVAL - DI SALLOMBLE AND NON

DI SALLOMBLE S| TUATI ONS FOR COMPLETE DETAI L.

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaacaaaan

----------------- DI AGNOSTI C | NFORMATI ON-=----------------
. Verif?: Ease of Di agnosi s: Level of Assistance:
rTP Ti m ng: Base Ti m ng ML light on?
Test Stand Road Test : 8D Nunber:
Prior Repair Atterrpts: ) ) Repai r Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -crcemmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

Vehi cl e Build Date: 07/ 29/ 2011 Warranty Start Date 05/ 29/ 2012
Dat e of Sal e: Selling D r{Geo/ Wt, Dl r, Sub):
Deal er SpeC| al Order: G 0ss Vehicle Wight: 597 LBS
LH RH Drive: NGI NE
Engl ne: 3.5L 4V DOHC VCT SMPI V6 GAS Tag: BX 368 CA
Cal b: BP31D60 A
Seri aI i
111113500440
---TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
111208081746
Model : Shft:
---AXLE- - -

éxl e: o g 16 FI NAL DRI VE RATI |d Tag Code: Bld Dt:

ria :

ADDI TI ONAL - - -

Tire : P235/60RL7 A/'S BSW T- RATED Br and : HANKOCOK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK A C . ATC Al R CONDI Tl ONER
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Page: 03 CQIS DETAIL REPORT 09/22/25 13:00:29

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 07/11/2012

Paint : PN3-?22222222222222222222222222--------- DARK BLUE PEARL
-------------- AFTER MAREKET MODIFICATIONS ------------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : CHRIS ANSEL Title: ASSISTANT SERVICE MANAGE

Phone :

Rpr Dlr:USA 0001|_— !alza Ford, Inc. Ph#:410-877-2800

City: Bel Air State : Maryland

Country: United States Region : Washington

Specialist's

Name : M -222222222222222?222?2?2?

—————————————————————— CQIS VIN HISTORY ---------c--mmmmmmm oo - =
CQIS Prog s

Date Report # Type Symp Cat Causal Part Description Dealer Id

07/11/2012 CGKA4025 NHL LT/GL/VI USA 00017

---SUPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE
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This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.
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