INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD |
Commodity Assignment
Commodity y-extenior-exterior trim/moldings— ymptom Imisaligned/out of position/adjustment/poor fit

“ommodity y-extenior-exterior tnm/moldings— ymptom Ino problem found
Significant Event Verified
Iread Information
Report Details

urce Claim Key Warranty Component Classification|
(WCC)

Corporate Product Systems Classification ime 1n Service
(CPSC)
Customer Concern Code Function Group (VFG)
Source System Program Type Report/Paid Date 13-Sep-2019

ersion Series Code d Date 13-Sep-2019

ausal Part Prefix- Base - Suffix - ealer Code
Causal Part Name OT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE

on -Base- ealer City
IGSAR Repair Date ealer State/Province

ault Code ealer Country SA
[CC-Condition Code ealer Phone Number

bor Operation Code Attachment
Communication Type 'OQ Component Description Code
Date 13-Sep-2019 IGCQIS Safety Flag

“ustomer[KEYLESS ENTRY PAD SEEMED TO BUCKLE OUTWARD AND NOT FIT PROPERLY IN THE DOOR IT FUNCTIONED FINE, BUT YOU
Comment CAN DETECT THE ISSUE EACH TIME YOU PUSHED THE KEYPAD BUTTONS

echnician/(0101 WHEN FIRST NOTICED UPON VEHICLE DELIVERY#Q0102 DISTANCE DRIVEN WHEN NOTICED 0#Q0153 TAKEN VEHICLE FOR
Comment REPAIR NO#Q0170 LOCATION OF TROUBLE FRONT#Q0205 BOTHERSOME RATING 1/5#Q0277 SIDE OF VEHICLE WHERE TROUBLE
OCCURS BOTH#Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES INSTALLED NO

“QIS Reco:!
rnmdations 1
ire Information
1re Manufacturer OOK TIRE VENDOR ire Size 235/55R19 H RATED
ire Brand Senes eel
1" Left Front 1 Kight Front
Left Rear Right Rear
Left Inner Right Inner
1 Spare

Vehicle Information

F Serial Number T8LT16101063
odel Year Description 35L V6 CYCLONE TIVCTI

Tansmission b SPD AUTO TRANS 6F ehicle Description EX

ody Cab Style ICAWE 5 DOOR LIGHT TRUCK Line 4 WHL L/H FULL TIME DRIVE
[Production Date 19-Jun-2018 tail Sale Indicator Code

t Description OAKVILLE PLANT BUILD quired Vehicle

uild Region arranty Start Date 19-Jun-2018
Build Country Code AN Iransmission Serial Number 188162013288
Mileage 500 ehicle Axle Ratio 65 FINAL DRIVE RATIO
Vehicle Restramnt Code
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Natosha.McKnight
FOIA LONG BLACK


Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD
Commodity Assignment
Commodity body-extenior-exterior tim/moldings— Bymptom [separation

1gnificant Event | [Verified N
ITread Information
Report Details

urce Claim Key arranty Component Classification|
(WCC)

Corporate Product Systems Classification] 1me 1n Service
(CPSC)

~ustomer Concern Code Function Group (VEG)
Source System Program Type Report/Paid Date 13-Sep-2019
Version Series Code d Date 13-Sep-2019
Causal Part Prefix- Base - Suffix |- ealer Code

~ausal Part Name INOT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE

on Causal Part Prefix-Base-Suffix ealer City
IGSAR Repair Date ealer State/Province
Fault Code ealer Country USA
[CC-Condition Code ealer Phone Number
bor Operation Code Attachment
“ommunication Type 0OQ Component Description Code
tenance Date 13-Sep-2019 IGCQIS Safety Flag

S ustomer THE KEYLESS ENTRY PANEL FELL OFF LAST NIGHT ILL BE CALLING WHQ FOR REPAIR

omment

echnician/Q0101 WHEN FIRST NOTICED WITHIN THE FIRST MONTH#Q0102 DISTANCE DRIVEN WHEN NOTICED 800#Q0153 TAKEN VEHICLE

Comment FOR REPAIR NO#Q0170 LOCATION OF TROUBLE FRONT#Q0205 BOTHERSOME RATING 3/5#Q0277 SIDE OF VEHICLE WHERE
TROUBLE OCCURS LEFT#Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES INSTALLED NO
QIS Reco:
rnmdations ‘T
ire Information
1re Manufacturer OOK TIRE VENDOR ire Size 255/45R20 V A/S
ire Brand Senes eel
Left Front Right Front
Left Rear Right Rear
T Left Inner T Right Inner
Spare
Vehicle Information
gine Serial Number 18116200698
odel Year Description 35L V6 CYCLONE TIVCT
Tansmission b SPD AUTO TRANS 6F ehicle Description EX
ody Cab Style A WE 5 DOOR LIGHT TRUCK Line # WHL L/H FULL TIME DRIVE
on Date 6-Jul-2018 tail Sale Indicator Code
t Description OAKVILLE PLANT BUILD quired Vehicle
uild Region arranty Start Date 29-Jul-2018
Build Country Code CAN Tansmission Serial Number 188204082888
Mileage 50 ehicle Axle Ratio 65 FINAL DRIVE RATIO
ehicle Restraint Code
Disclaimer:

This data is for use as one of several potential
"awareness” indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.
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Contact COR HELP
opyright 2018 Ford Motor Co. All Rights Reserved.
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD |
Commodity Assignment
Commodity y-extenior-exterior trim/moldings— ymptom Imisaligned/out of position/adjustment/poor fit

_ommodity y-extenior-exterior trim/moldings— ymptom separation
Significant Event Verified
Iread Information
Report Details

urce Claim Key Warranty Component Classification|
(WCC)

Corporate Product Systems Classification ime 1n Service
(CPSC)
Customer Concern Code Function Group (VFG)
Source System Program Type Report/Paid Date 13-Sep-2019

ersion Series Code d Date 13-Sep-2019

ausal Part Prefix- Base - Suffix - ealer Code
Causal Part Name OT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE

on = - ealer City
IGSAR Repair Date ealer State/Province

ault Code ealer Country SA
[CC-Condition Code ealer Phone Number

bor Operation Code Attachment
Communication Type 'OQ Component Description Code
Date 13-Sep-2019 IGCQIS Safety Flag

“ustomer| WHERE THE EASY ENTRY KEY PAD IS, THE PLASTIC TRIM PIECE IS POPPED OUT HARD/UNABLE TO POP IT IN MYSELF SEAMS
Comment MISALIGNED

echnician/Q0101 WHEN FIRST NOTICED WITHIN THE FIRST WEEK AFTER DELIVERY#Q0102 DISTANCE DRIVEN WHEN NOTICED 200#Q0153
Comment TAKEN VEHICLE FOR REPAIR NO#Q0170 LOCATION OF TROUBLE FRONT#Q0205 BOTHERSOME RATING 3/5#Q0277 SIDE OF
VEHICLE WHERE TROUBLE OCCURS LEFT#Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES INSTALLED NO

“QIS Reco:
rnmdations j
ire Information
ire Manufacturer IGOODYEAR TIRE VENDOR ire Size 235/60R1ISA/SBSWTRATED |
ire Brand Senes eel
1" Left Front 1 Kight Front
Left Rear Right Rear
Left Inner Right Inner
1 Spare

Vehicle Information

F Serial Number T8L116201820
odel Year Description 35L V6 CYCLONE TIVCTI

Tansmission b SPD AUTO TRANS 6F ehicle Description EX

ody Cab Style ICAWE 5 DOOR LIGHT TRUCK Line 4 WHL L/H FULL TIME DRIVE
[Production Date 26-Jun-2018 tail Sale Indicator Code

t Description OAKVILLE PLANT BUILD quired Vehicle

uild Region arranty Start Date 26-Jun-2018
Build Country Code AN Iransmission Serial Number 188173040488
Mileage 78 ehicle Axle Ratio 65 FINAL DRIVE RATIO
Vehicle Restramnt Code
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Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECI Record A3250847 Source Code MGQRS FORD
Commodity Assignment
Commodity y-extenior-exterior trim/moldings— ymptom damage-cracked/fractured/split
“ommodity y-extenior-exterior tnm/moldings— ymptom ldamage-cut/torn/frayed
Commodity y-exterior-exterior tim/moldings— ymptom imod-driving condition-at cruise
Commodity y-extenior-exterior trim/moldings— ymptom Imod-driving condition-while driving
“ommodity [y-extenior-exterior trim/moldings— ymptom Imod-driving condition-while towing
Significant Event Verified
ITread Information
[Report Details
urce Claim Key Warranty Component Classification
(WCC)
orporate Product Systems Classification 1me 1n Service
CPSC)
ustomer Concern Code Function Group (VEG)
Source System Program Type d Date 13-Sep-2019
ersion Series Code d Date 13-Sep-2019
ausal Part Prefix- Base - Suffix |- ealer Code
Causal Part Name OT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE
on Causal Part Prefix-Base-Suffix ealer City
SAR Repair Date ealer State/Province
ault Code ealer Country SA
[CC-Condition Code ealer Phone Number
bor Operation Code Attachment
Communication Type 'OQ Component Description Code
Date 13-Sep-2019 IGCQIS Safety Flag

ustomer WINDOW MOLDING CONTAINING THE KEYLESS ENTRY KEYPAD WAS RIPPED FROM THE CAR WHEN PASSED BY A SEMI TRAILER
Comment ON A TWO LANE HIGHWAY AT HIGH SPEED (70 MPH) MOLDING SNAPPED AT MIDWAY POINT

echnician/Q0101 WHEN FIRST NOTICED WITHIN THE FIRST WEEK AFTER DELIVERY#Q0102 DISTANCE DRIVEN WHEN NOTICED 500#Q0153
Comment TAKEN VEHICLE FOR REPAIR NO#Q0170 LOCATION OF TROUBLE FRONT#Q0205 BOTHERSOME RATING 2/5#Q0277 SIDE OF
VEHICLE WHERE TROUBLE OCCURS LEFT#Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES INSTALLED NO

QIS Reco:
rnmdations j

ire Information

ire Manufacturer IGOODYEAR TIRE VENDOR ire Size 235/60R18 A/S BSW T RATED
ire Brand Series eel
1 Leit Front 1 Kaght Front
Left Rear Right Rear
Left Inner Right Tnner
1 Spare
Vehicle Information
P gine Serial Number 18116201944
odel Year Descniption 35L V6 CYCLONE TIVCI
Tansmission b SPD AUTO TRANS 6F ehicle Description EX
ody Cab Style ICA'WE 5 DOOR LIGHT TRUCK Line 2 WHL L/H FRONT DRIVE
Production Date 22-Jun-2018 tail Sale Indicator Code
t Description OAKVILLE PLANT BUILD quired Vehicle
uild Region ‘arranty Start Date 18-Jul-2018
Build Country Code AN Iransmission Serial Number 188170135984
Mileage 146 ehicle Axle Ratio 39 FINAL DRIVE RATIO
Vehicle Restramt Code
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Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD
Commodity Assignment
Commodity y-glass-side glass— ymptom Imod-driving condition-at cruise

“ommodity y-glass-side glass— ymptom Imod-driving condition-while driving
Commodity y-glass-side glass— ymptom nvh-noisy operation
Commodity y-glass-side glass— ymptom -missing part

_ommodity y-glass-side glass— ymptom separation
Significant Event Verified

read Information

read Category Code 13 [Tread Category Description [visibility
Reported in Tread Quarter Q4 2019
Report Details
Source Claim Key arranty Component Classification

(WCC)

Corporate Product Systems Classification 1me 1n Service
(CPSC)

~ustomer Concern Code Function Group (VEG)

urce System Program Type Report/Paid Date 13-Sep-2019

ersion Series d Date 13-Sep-2019
Causal Part Prefix- Base - Suffix - ealer Code

~ausal Part Name INOT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE

on Causal Part Prefix-Base-Suffix ealer City
IGSAR Repair Date ealer State/Province
Fault Code ealer Country USA
[CC-Condition Code ealer Phone Number

bor Operation Code Attachment
~ommunication Type OQ Component Description Code
tenance Date 13-Sep-2019 IGCQIS Safety Flag

Customer|THE PLASTIC PIECE ON THE DRIVERS DOOR THAT HAS THE KEYLESS ENTRY WAS NOT FITTED ON THE VEHICLE PROPERLY I
Comment | WENT ON A ROAD TRIP AND NOTICED ROAD NOISE COMING FROM THE DRIVER SIDE WINDOW AREA THE PLASTIC PIECE WAS
NOT FITTED ON THE VEHICLE PROPERLY AND FELL OFF THE CAR WHILE I WAS DRIVING ON THE FREEWAY

echnician/Q0101 WHEN FIRST NOTICED WITHIN THE FIRST WEEK AFTER DELIVERY#Q0102 DISTANCE DRIVEN WHEN NOTICED 3004Q0111
Comment | HOW OFTEN TROUBLE OCCURS ALWAY$#Q0205 BOTHERSOME RATING 3/54Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES
INSTALLED NO#Q0800 DESCRIBE WIND NOISE AIR LEAKAGE NOISE IN VEHICLE#Q0801 SPEED TRAVELING WHEN NOISE OCCURS
NOISE OCCURS REGARDLESS OF SPEED#Q0804 CONDITIONS WHEN WIND NOISE TROUBLE OCCURS REGARDLESS OF
CONDITIONS#Q0805 NOISE IS CAUSED BY FACTORY/DEALER INSTALLED ACCESSORY NO#Q2038 ANY PART MISFIT/LOOSE/
MISALIGNED/WARPED LOOSENED

=

ire Information

PE25-007 NPS/GQRS/MGQRS - SUBJECT - As - Q4 - 000009

ire Manufacturer IGHIA X PLUS VERSION PACK ire Size [2557/45R20 V' A7S
Tire Brand Senies eel
Left Front Right Front
Left Rear Right Rear
T Left Inner T Raght Inner
Spare 2DACB2GAEB2
Vehicle Information
gine Serial Number T8LIT6201779
Model Year gine Description 35L V6 CYCLONE TIVCT
Tansmission 6 SPD AUTO TRANS 6F ehicle Description EX
ody Cab Style A WE 5 DOOR LIGHT TRUCK Line 2 WHL L/H FRONT DRIVE
on Date 2-May-2018 ﬁ:ﬂ Sale Indicator Code
t Description OAKVILLE PLANT BUILD quired Vehicle
uild Region arranty Start Date 22-May-2018
uild Country Code SA ransmission Serial Number 188129242584
eage 552 ehicle Axle Ratio
ehicle Restraint Code
Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD
Commodity Assignment
Commodity y-glass-side glass— ymptom oose
“ommodity y-glass-side glass— ymptom Imod-Iocation-at b pillar
Commodity y-glass-side glass— ymptom imod-pre delivery
Commodity y-glass-side glass— ymptom Invh-wind noise
1gmificant Event [Verified IN
read Information
tead Category Code 13 [Tread Category Description [visibility
Reported in Tread Quarter Q42019
eport Details
Source Claim Key arranty Component Classification
(WCC)
~orporate Product Systems Classification lime 1n Service
(CPSC)
Customer Concern Code Function Group (VEG)
urce System Program lype [Report/Paid Date 13-Sep-2019
ersion Sernies Code d Date 13-Sep-2019
Causal Part Prefix- Base - Suffix |- ealer Code
Causal Part Name OT PROVIDED BY SOURCE ealer Name SUIZHOU SANXT AUTO SALES & SE
on Causal Part Prefix-Base-Suffix ealer City
IGSAR Repair Date ealer State/Province
ault Code ealer Country SA
“C-Condition Code ealer Phone Number
bor Operation Code Attachment
Communication Type '0OQ Component Description Code
Date 13-Sep-2019 QIS Safety Flag

Comment

Customer|UPON DELIVERY OF THE VEHICLE, FRONT B PILLAR DOOR TRIM (WITH KEYPAD) WAS LOOSE, AND LIFTING OFF THE DOOR THIS
CAUSED SIGNIFICANT WIND NOISE THERE IS ALSO WIND NOISE COMING IN FROM THE TOP CORNER OF THE WINDOW THROUGH
THE WEATHER STRIPPING

echnician/Q0101 WHEN FIRST NOTICED UPON VEHICLE DELIVERY#Q0102 DISTANCE DRIVEN WHEN NOTICED 5#Q0111 HOW OFTEN

Comment TROUBLE OCCURS MOST OF THE TIME#Q0205 BOTHERSOME RATING 3/5#Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES
INSTALLED NO#Q0800 DESCRIBE WIND NOISE AIR LEAKAGE NOISE IN VEHICLE
CQIS Rec
Fndations
ire Information
1re Manufacturer IGOODYEAR TIRE VENDOR re Size 235/60R18 A/S BSW T RATED
ire Brand Series eel
Teft Front Right Front
Left Rear Right Rear
Left Inner Right Tnner
Spare
Vehicle Information
F gine Serial Number T8L116201629
odel Year Description 35L V6 CYCLONE TIVCT
Transmission b SPD AUTO TRANS 6F ehicle Description [FLEX
ody Cab Style ICA WE 5 DOOR LIGHT TRUCK Line 2 WHL L/H FRONT DRIVE
on Date 17-May-2018 tail Sale Indicator Code
t Description ARVILLE PLANT BUILD quired Vehicle
uild Region ‘arranty Start Date 17-May-2018
Build Country Code CAN ransmission Serial Number 188128235284
eage 000 ehicle Axle Ratio 39 FINAL DRIVE RATIO
ehicle Restraint Code
Page 1 of 2
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Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD

Commodity Assignment

Commodity y-glass-side glass— ymptom damage-distorted/warped/wrinkled
_ommodity y-glass-side glass— ymptom oose

Commodity ly-glass-side glass— ymptom invh-noisy operation

Significant Event Venified

read Information
tead Category Code 13 [Tread Category Description [visibility
Reported in Tread Quarter Q42019
Report Details
urce Claim Key Warranty Component Classification
(WCC)
orporate Product Systems Classification 1me 1n Service

CPSC)
ustomer Concern Code Function Group (VEG)

Source System Program Type d Date 13-Sep-2019
ersion Series C d Date 13-Sep-2019
ausal Part Prefix- Base - Suffix |- ealer Code

Causal Part Name OT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE
on Causal Part Prefix-Base-Suffix ealer City
SAR Repair Date ealer State/Province
ault Code ealer Country SA

[CC-Condition Code ealer Phone Number

bor Operation Code Attachment
Communication Type 'OQ Component Description Code
Date 13-Sep-2019 IGCQIS Safety Flag

ustomer| THE VEHICLE WAS SERVICED AND RESOLVED THE ISSUE HERE IS THE SUMMARY OF WHAT WAS FIXED TEST DROVE TO VERIFY
Comment FOUND KEY PAD PLATE WARPED AND NOT SECURED TO DOOR FRAME REPLACED PLATE AND TEST DROVE NOISE GONE PARTS
USED

echnician[Qp101 WHEN FIRST NOTICED UPON VEHICLE DELIVERY#Q0102 DISTANCE DRIVEN WHEN NOTICED 10#Q0111 HOW OFTEN

Comment TROUBLE OCCURS MOST OF THE TIME#Q0205 BOTHERSOME RATING 4/5#Q0613 RELATED AFTERMARKET PARTS/ACCESSORIES
INSTALLED NO#Q0800 DESCRIBE WIND NOISE AIR LEAKAGE NOISE IN VEHICLE#Q0801 SPEED TRAVELING WHEN NOISE OCCURS
25 49 MPH/40 79 KPH

“QIS Recom

rnmdations

ire Information

PE25-007 NPS/GQRS/MGQRS - SUBJECT - As - Q4 - 000013

ire Manufacturer OOK TIRE VENDOR ire Size [2557/45R20 V' A/S
Tire Brand Senies eel
Left Front Right Front
Left Rear Right Rear
T Left Inner T Raght Inner
Spare
Vehicle Information
IN P gine Serial Number TSLTI6201770
Model Year gine Description 35L V6 CYCLONE TIVCT
Tansmission 6 SPD AUTO TRANS 6F ehicle Description EX
Body Cab Style 'A'WE 5 DOOR LIGHT TRUCK Line # WHL L/H FULL TIME DRIVE
on Date 7-Jul-2018 Sale Indicator Code
t Description OAKVILLE PLANT BUILD quired Vehicle
uild Region arranty Start Date [27-Jul-2018
uild Country Code CAN ransmission Serial Number 188204087188
Mileage 1500 ehicle Axle Ratio
ehicle Restraint Code
Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl

Page 2 of 2
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Report Detail

Note: Field which are grayved (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

[ECT Record I [ource Code [MGQRS FORD
Commodity Assignment
Commodity y-extenior-exterior trim/moldings— ymptom [function-malfunction/inoperative

_ommodity y-extenior-exterior trim/moldings— ymptom hmproper assembly
Commodity y-exterior-exterior tim/moldings— ymptom imod-location-at b pillar
Commodity y-extenior-exterior trim/moldings— ymptom -missing part

1gnificant Event [Verified
(Iread Information
Report Details
Source Claim Key arranty Component Classification|

(WCC)

Corporate Product Systems Classification] 1me 1n Service
(CPSC)

~ustomer Concern Code Function Group (VEG)

urce System Program Type [Report/Paid Date 13-Sep-2019

ersion d Date 13-Sep-2019
Causal Part Prefix- Base - Suffix F- ealer Code

ausal Part Name INOT PROVIDED BY SOURCE ealer Name SUIZHOU SANXTAUTO SALES & SE
Non Causal Part Prefix-Base-Suffix ealer City
IGSAR Repair Date ealer State/Province
Fault Code ealer Country USA
[CC-Condition Code ealer Phone Number

bor Operation Code Attachment
~ommunication Type 0OQ Component Description Code
Date 13-Sep-2019 IGCQIS Safety Flag

Customer[DRIVER SIDE B PILLAR ABOVE THE BELT TRIM NOT INSTALLED/GAP CAN BE SEEN THROUGH IT FROM DRIVER SIDE MIRROR
Comment TECH EXPLAIN PART WAS NOT PROPERLY WETTED OUT WHEN INSTALLED SO STICKY TAPE NOT HOLDING REPLACEMENT PART
ORDERED TO FIX IN NOVEMBER

echnician[Q0101 WHEN FIRST NOTICED UPON VEHICLE DELIVERY#Q0153 TAKEN VEHICLE FOR REPAIR NO#Q0170 LOCATION OF TROUBLE

Comment FRONT#Q0205 BOTHERSOME RATING 3/5#Q0277 SIDE OF VEHICLE WHERE TROUBLE OCCURS LEFT#Q0613 RELATED
AFTERMARKET PARTS/ACCESSORIES INSTALLED NO

“QIS Recomm|

endations

ire Information

PE25-007 NPS/GQRS/MGQRS - SUBJECT - As - Q4 - 000015

ire Manufacturer DYEAR TIRE VENDOR ire Size [P235/60RI8 A/S BSW T RATED
ire Brand Senes eel
Left Front Right Front
Left Rear Right Rear
Teft Inner Right Inner
Spare
Vehicle Information
F Serial Number I8LI16101050
Model Year gine Description 3B5L V6 CYCLONE TIVCT
Tansmission b SPD AUTO TRANS 6F ehicle Description EX
Body Cab Style ICAWE 5 DOORLIGHT TRUCK Line 4 WHL T/H FULL TIME DRIVE
on Date 18-Sep-2018 Sale Indicator Code
t Description OAKVILLE PLANT BUILD quired Vehicle
uild Region arranty Start Date [23-Sep-2018
Build Country Code CAN Transmission Serial Number 188241203288
Mileage 200 ehicle Axle Ratio k}t’fs FINAL DRIVE RATIO
Vehicle Restramt Code
Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern Identification System. It is
unverified, draft, summary data generated from a
computer "word search"” of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contacf COR HELY
lCopy'right 2018 Ford Motor Co. All Rights Resenedl
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