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2018-12-10 23:12:00 Email between the CUST and the CSM has been attached.     NEXT STEPS: CSM will f/u with CUST on
12/13 for repair update.

2018-12-13 17:57:00 CSM Gege x77710 IBC from CUST spoke to Mr.  CUST wants an update. CSM advised she will need
to speak with the DLR and will give him a call later on today.

2018-12-13 18:08:00 CSM Gege x77710 OBC to DLR spoke to Mitesh SA (  DLR advised that the VEH will be done
today.

2018-12-13 20:03:00 CSM Gege x77710 OBC to CUST spoke to Mr.  (  CSM advised VEH should be done by
the end of today. CUST asked what's next as far as compensation. CUST advised that due to the VEH being
repainted and diminishing it's value, he expects more from Ford. CSM advised she can look into a VEH
payment or and ESP but the BB is off the table. CUST isn't satisfied. CSM advised that that's the best she
can do. CUST asked for a SUP to hear for a final time that that's the best Ford can do. CSM advised he'll be
contacted in 1-3 business days.    NEXT STEPS: CSM will f/u with CUST on 12/18 to f/u after SUP call.

2018-12-18 16:15:00 COM reviewed case and GFR.  RAV approved as VEH appears to meet state guidelines  for days out of
service at this time.  Buyback milestone form updated.  NEXT STEP: CSM to inform CUST of RAV approval,
verify CUST address and upload RAV

2018-12-18 16:16:00 SUP call - OBC to CUST (  CUST states that was supposed to pickup on Saturday and paint
flaws on hood and badging was not completed.  COM explained that RAV was approved as VEH appears to
meet state guidelines for AZ.  COM explained RAV process to CUST and that CSM would be reaching out to
guide him from here.  NEXT STEP: CSM to upload RAV

2018-12-19 18:35:00 CSM Gege x77710 OBC to CUST spoke to Mr.  (  CSM advised of the RAV info. CUST
address is confirmed. CUST is still in the rental and the VEH is at the DLR.     NEXT STEPS: CSM will f/u with
CUST on 12/26 to confirm RAV has made contact.

2018-12-21 16:30:00 12/21 TT RICK REGARDING DEALER PACK FED EX TRACKING 7740 4419 9785/7909 1441 7829

2018-12-21 18:47:00 Contacted Customer/Attorney and/or Processing Dealer

2018-12-21 18:47:00 Mailed Customer Offer and/or Dealer Packet

2018-12-21 18:47:00 FILED CASE FOR AUDIT-CASE HANDLER-TAYBA M

2018-12-26 21:27:00 CSM Gege x77710 OBC to CUST spoke to Mr.  (  CUST advised that he's been
contacted by RAV.     No further action required.

2019-01-10 15:15:00 Worksheet approved

2019-01-16 17:03:00 FILED CASE FOR CHECK-CASE HANDLER-TAYBA M

2019-01-16 17:41:00 Received Sale and/or Finance Documents

2019-01-16 17:41:00 Emailed Initial Financial Worksheet to Customer

2019-01-16 17:41:00 Customer Accepted Final Financial Worksheet

2019-01-16 17:41:00 Received Signed Final Documents and Verify Vehicle Delivery

2019-01-16 19:38:00 check ok

2019-07-02 15:48:00 Mailed check to dealer to pay off replacement vehicle

2019-07-02 15:48:00 I update Milestones to close case
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2019-08-20 13:43:43 Email sent to DSM: jake.brock@jonesford.com  Good Morning Jake, I left you a voicemail, I was trying to
generate the approval code for this case... but there seems to be an issue either with my system or its saying
duplicate RO date / line number I just wanted to verify this info with you.  Repair Order 
Causal Part#BA8Z7420555AC    Repair Order Open Date 8/1/2019  Mileage at Repair Order Open  47,974
Ford Share: $230.00 Dealer Share: $0 Customer Share: $1.09  Total Parts: $180.15 Total Labor: $50.94
Total Amount: $231.09  RO Line # 06 ? Can we switch and try another RO line #? what can I use?   Best
regards, Ford Motor Company ® Dealer Relationship Center - Dealer Team Sabrina Lacovazzo - DXS
slacovaz@ford.com | www.ford.com  Office: 866.631.3788 Ext. 79095

2019-08-21 14:41:57 DXS-Sabrina Lacovazzo - Ford Motor Company - Dealer Relationship Center- slacovaz@ford.com - Office:
866.631.3788 Ext. 79095  OBC to DSM -   #    Called dealer @9:38am LVM  DSM: Jacob Brock
FLP Form will not do an approval code due to RO line number or RO # /date incorrect saying duplicate
request error - need to verify the info please contact me I also email  yesterday, will have to close case do to
no response if contacted before 30day period can reopen the case.

2019-08-21 14:46:36 Sent email to DSM also - DXS Sabrina with the notes below Closed case
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CASE NUMBER: STATUS: Resolved

OPEN: 04-14-2016 CLOSED: 04-14-2016 BUSINESS UNIT NAME: Ford

RESPONSE TEAM: Tier 1 Inbound COMMUNICATION: Phone

CASE CLASS LV 1234: Vehicle Concern | FIN Assist Request | CLP / Lincoln Loyalty Criteria | Has been to Dealer

DEALER NAME: WESTWAY FORD

PA CODE: DLR SALES CODE: REGION: ZONE:

VIN: MODEL YEAR: 2013 MODEL: FLEX MILEAGE: 51,000

BODY STYLE: K5C - SEL FWD 4-DR MPV

LAST NAME FIRST NAME MIDDLE:  |

ADDRESS:

CITY STATE ZIP COUNTRY:  |  | 

HOME PHONE: 

SYMPTOMS: Fit/Finish/Body | Exterior trim | Body Side Molding | Loose/Attachment

ANALYST NAME: # FordTCC-DM-PRD01-CRM OPEN ANALYST NAME: Kendra Roop

COMMENTS:
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CASE NUMBER: STATUS: Resolved

OPEN: 05-26-2016 CLOSED: 05-26-2016 BUSINESS UNIT NAME: Ford

RESPONSE TEAM: Tier 1 Inbound COMMUNICATION:

CASE CLASS LV 1234: Dealer - Information | DAWAA/Lincoln Loyalty Request | Dealer Assist Approved |

DEALER NAME: Valley Ford

PA CODE: 05204 DLR SALES CODE: 74608 REGION: ZONE: C13

VIN: MODEL YEAR: 2014 MODEL: FLEX MILEAGE: 39,447

BODY STYLE: K5B - FLEX SE FWD 4-DR MPV

LAST NAME FIRST NAME MIDDLE:  |

ADDRESS:

CITY STATE ZIP COUNTRY:  |  | 

HOME PHONE: 

SYMPTOMS:  |  |  |

ANALYST NAME: # FordTCC-DM-PRD07-CRM OPEN ANALYST NAME: P Rxsalp

COMMENTS:
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