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Safety Recall
N252494000 L87 Engine Loss of Propulsion - Stop Delivery-
Remedy Not Available

Dealer Responsibility - All

Involved vehicles must be held and not delivered to customers, dealer-traded, released to auction, used for
demonstration, or any other purpose.

All GM Certified Pre-Owned (CPO) vehicles currently in the dealers’ inventory within the SHIFT Digital system will be de­
certified and must be held.

Dealer Responsibility - For USA & Export (USA States, Territories, and Possessions)

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle
equipment (including a tire) covered by this notification under a sale or lease until the defect or noncompliance is
remedied.

We Support
Voluntary Technician

Certification

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of
conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained
technicians have the tools, equipment, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO_
NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your dealer for information on whether
your vehicle may benefit from the information.

Investigate Vehicle History (IVH) in the GM Global Warranty Management system MUST always be checked to confirm
vehicle involvement and MUST be in OPEN status prior to beginning any required inspections and/or repairs. DO NOT
use Service Information with VIN search, as it will not verify the VIN eligibility for field actions.

Condition General Motors has decided that a defect which relates to motor vehicle safety may exist in certain 2021
- 2024 model year Cadillac Escalade and Escalade ESV, Chevrolet Silverado 1500, Suburban, and
Tahoe, and GMC Sierra 1500, Yukon, and Yukon XL vehicles equipped with the 6.2L V8 gas engine
(RPO L87). The connecting rod and/or crankshaft engine components in these vehicles may have
manufacturing defects that can lead to engine damage and engine failure. If the engine fails during
vehicle operation, the vehicle will lose propulsion, increasing the risk of a crash._____________________
Vehicles in this population are in INCOMPLETE- REMEDY NOT AVAILABLE (No repairs should be
attempted at this time). No further action should be taken until this bulletin is updated.
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It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of
motor vehicle equipment (including a tire) covered by this notification under a sale or lease until the
defect or noncompliance is remedied.

Vehicles involved in this recall were placed on stop delivery April 24, 2025. Investigate Vehicle
History (IVH) in the GM Global Warranty Management system MUST always be checked to
confirm vehicle involvement and MUST be in OPEN status prior to beginning any required
inspections and/or repairs. DO NOT use Service Information with VIN search, as it will not verify
the VIN eligibility for field actions.

All involved vehicles that are in dealer inventory must be held and not delivered to customers, dealer
traded, or used for demonstration purposes.


