INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

DUBLIN CHEVAOLET CADILLAL  DUSUN CofvEUT  DUBGN CAomLa Customer Pay Invoice
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Check-in: Tue Dec 16, 2025 19:03 AM
Ready for Pickup: Fri Dec 19, 20251 317 PM
Promize Time: Tue Dec 16, 2025 | 6:00 PM

Customer Pickup-Customer Vehicle Service Advisor
Same as Customer 2024 Chevrolet Tahoe- Rich Deeds
SUMMIT WHITE 0oa7ES
Billing-Customer RST- SUV 6.2L V8 4DR +1- (925} 560 - 4494
Same as Customer Maturally Aspirated Gas
Fi: 4WD: AT: SUW

5,740 Mi In / 5748 Mi Out
In S=rvice Date:
002072024

Sold Date: OS020/2024
Stock & C47705

San Jose, CA

1. ENGDIAG Customer States: THERE IS &
VIBRATION/RATTLE NOISE FROM THE
VEHICLE UNDER LIGHT-MID ACCELERATION - Warranty Pay $0.00
VICTOR VERIFIED & NOISE
Job added by Rich Deeds on Tue Dec 16, 2025 | 9:03 AM
Op1 ENGDHAG -ENGIME DIAGMOSTIC
Labor: $0.00

Technician
Victor Herrera - 2158517

1. TECH IMSPECTED VEHICLE FOR CUSTOMER CONCERN OF VIBRAION! RATTLING NOISE COMING FROM EMGINE
REA, TECH PREFORMED ROAD TEST WITH CUSTOMER TO HEAR CUSTCOMER CONCERM, TECH HEARD NOCISES AND
RETURNED TC SHOP, TECH RAISED VEHICLE WHILE VEHICLE IS RUNNING TO NARRCW DOWN LOCATION OF NOISE,
TECH CHECKED UPPER HALF OF VEHICLE FIRST, TECH NARROWED D:OWN SCOUND TO LOWER EMD OF VEHICLE,
TECH HEARD KNOCKINGY CLANKING NOISE COMING FROM CENTER/OQIL PAN AREA, TECH TOOK CIL SAMPLE FROM
VEHICLE AND FOUMD METAILC DEBRIS IN OIL, TECH INSPECTED VEHICLE FURTHER AMD FOUND BEARING
MATERIAL IN CIL/ PAN, TECH WOULD RECOMMEND REPLACMENT OF ENGINE AMD ALL OIL PASSAGE COMPOMENTS,
TECH FOLLOWED SI INSTRUCTIONS TO COMPLETE ENGINE REMOVAL AND REPLCEMETH, TECH ALSC REPLCED ALL
SINGLE USE ITEMS AS INSTRUCTED BY 51 OLD ENGIME SERIAL MUMBER M242144MGPX02E NEW ENGIME SERIAL
NUMBER M1253124N44X0280. PREFORMED 8 MILE ROAD TEST, NO FURTHER ISSUES FOUMND AT THIS TIME. NO
CHECEK EMGIME LIGHT NO DTC CODES CURRENTLY FOUND AT THIS TIME.

Parts S0.00
12703668 - PIPE 1
12740076 - ENGINE 1

Fart Mote: IN TENT 12-16
85575818 (W) - RADIATOR 1
Part Mote; IM 4500 TRUCK 12-16

12682391 (3) - GASKET 2
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Natosha McKnight
FOIA LONG RED


DUBLIN CHEVAOLET CADILLAC Customer Pay Invoice

$0.00

RD#:-Tag#:-

Check-in: Tue Dec 16, 2025 19:03 AM
Ready for Pickup: Fri Dec 19, 20251 397 PM
Promise Time: Tue Dec 16, 2025 | 6:00 PM
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Customer Billing-Customer Vehicle Service Advisor

Same as Customer 2024 Chevrolet Tahoe- Rich Deeds
SUMMIT WHITE 0oa7ES

[ - (925) 560 - 4494

Op1 ENGDHAG -ENGINE DIAGMNOSTIC
Labor: $0.00

1549130 - BOLT &

12658178 - BELT KIT1

857244972 - HOSE1

12639087 (5) - MANIFOLD 1

Fart Mote; 1N 4500 TRIUACK 12

12626354 - GASKET &
12673463 (5) - PIPE1
126T9BET (5) - GASKET 1
12639086 (5) - SEAL 1
127260902 - SEAL KIT 2
NE45600 - BOLT 10
12657093 - GASKET 2
15035747 - SEAL 1
15077362 - SEALA1
NEBE4E6E - BOLT B
12669858 - BELT 1
13575643 - SEAL 2
135759645 - SEAL 2
13579646 - SEALA
15032584 - NUT 1
NE39264 - STUD

2. AR CA AlR PRESSURE INSPECTION Internal Pay $0.00

Job added by Rich Deeds on Tue Dec 16, 2025 | 9:03 AM

1. Check Tire Air Pressure

=
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DUBLIN CHEVAOLET CADILLAL  DUSUN VUt DUBGN CAdmias Customer Pay Invoice
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Check-in: Tue Dec 16, 2025 19:03 AM
Ready for Pickup: Fri Dec 19, 20251 397 PM
Promize Time: Tue Dec 16, 2025 | 6:00 PM
Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2024 Chevrolet Tahoe- Rich Deeds

SUMMIT WHITE 0oa7ed
+1-1925) 5a0 - 4454

Opd AlR -CA AIR PRESSURE IMSPECTION

Labor: $0.00
Technician
Victor Herrera - 215517
1. SET AIR PRESSURE TO MANUFACTURE SPECS.
3. MISC CLIENT HAS BEEN PUT IM BCA STOCK
FCE0121A Internal Pay $0.00

Job added by Rich Deeds on Tue Dec 16, 2025 | 9:04 AM

1. TECH INSPECTED VEHICLE FOR CUSTOMER COMCERN, TECH RDAD TESTED WITH CUSTOMER TO VERIFY MOISES
STATED BY CUSTOMER, TECH RETURMED TO SHOP AND LIFTED VEHICLE, TECH HEARD MCISES STATED BY CUSTOMER
TECH HAD VEHICLE RPM ARCUND 2000 RPM TO NARROW DOWM LOCATION OF MOISE, TECH USED STETHASCOPE TO
LISTEM TO UPPER BELOCE/CYLINDER HEADS, TECH ALSO LISTENED TO OIL PAN WHILE VEHICLE WAS RUNMING AT
2000RPM AND COULD HEAR A KENCCE! TICKING MOISE TECH HAD VEHICLE TURNED OFF AND PULL A OiL SAMPLE
FROM OIL PAN AND FOUND METALIC DEBRIS IMN CHL.

Op1 MISC -MISCELLANECUS
Labor: $0.00
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DUBLIN CHEVROLET CADILLAC

el r:;;_r‘
CHE VLT e i
e St faem W SR sdie com
23 478 ?!4; - Bid 137-0354
Customer Billing-Customer

Same as Customer

Crriginal Estimate
Tue Dec 16, 2025 |1 9:03 AM $0.00

Total Additional Cost
Authonzed

Crriginal Estimate

(Parts & Labor) Approved By

Revized Estimate § %

eklon Carp 2025

Customer Pay Invoice

$0.00

RO# :- Tag# :-

Check-in: Tue Dec 16, 2025 19:03 AM
Ready for Pickup: Fri Dec 19, 20251 397 PM
Promise Time: Tue Dec 16, 2025 | 6:00 PM

Vehicle Service Advisor
2024 Chevrolet Tahoe- Rich Deeds
SUMMIT WHITE QoaTES

+1-[925) 560 - 4494

Labor $0.00

Parts $0.00

Sublet $0.00

Sublet Labor $0.00
Sublet Parts $0.00
Fees $0.00
Discounts $0.00

Tax $0.00
Deductible $0.00
Invoice Total $0.00

Date & Time Buthonzation Obtained By

Telephons
Text
Fax (See Attached)

E-mail [See Attached)

Telephone
Text
Fax (See Attached)

E-mail [5ee Attached)

Cuestamer Copy w2 | Page 4 of 4
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DUBLIN CHEVROLET CADILLAC  DUSLNCtvacut DU CIoRUC Customer Pay Invoice

e W N $0.00

cmmn e | Seamen | semes
B ARTIE e 2974098 RO# - Tag# :-
Check-in: Tue Dec 16, 2025 19:03 AM
Ready for Pickup: Fri Dec 19, 20251 317 PM

Promise Time: Tue Dec 16, 2025 | 6:00 PM

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2024 Chevrolet Tahoe- Rich Deeds
SUMMIT WHITE 0oa7E4

I +1- (925} 560 - 4494

B AW, YO MUY CHODSE ANOTHER LICENSED SMDG CHECK FACLITY TO PERFORM ANY MEEDED REPAIRS DR ADJUSTMENTS WHICH THE SMOG CHECK
TEST INDHCATES ARE MECESSARY,

TEARDOWWREASSEMBILY: H vou authorize S=ardown of the vehide or commencement of repairs, but do not authonize completion of & repair or service, & charge
may be mposed for ieardown, reassembly or partially completad wark and you agres % pay the same.

R & necessary o disassemble the vehicle 1o provide and estimated price for repairs. The =stimated teardown and resssembly change [induding parts and laborn) Is
L] :

The rmaximum time Tor reassemialy will be X

¥ou undersiand that disassembly may prevent restorson of the vehick= 1o s fames condbon X

SLUBLET REPAIRS: Soime repairs must be subket doe o the bype of s=ndce reguired. The location will Be dsclosed upon request.

PEYMENT TERMS: | sgres= 8o pay Tor sl labor snd matenals simukansoushy with delivery of She vehide to me or 3 days after recsiving notice that the wehicle 1s
resdy b0 be picked up. An express mechanics len s ereby acknowisdged on the vehicks fo seore the cost of labor, maierals, storage, snd'or towing changss. |
unciersiand that & storage chage egual to 330000 wil be assessed and shal accrue dally IF 1 a8 o pick up e wehicle within = days from the dabe | am notifled that
the repairs have been complsted or after the communicabion of an =stimate IF | fall o suihorze r=pals.

POWER-DF-ATTORNEY: | hereby appoirt the Dealership as my atbomey-r-dact and authorize it bo sign my name upan any checks, drafts, or ather foms of paymment

Esued In payment of this Repakr Croers X

| eEreioy grant the Dealership permission 1o operate the vehide on streets, highwesys, o public roacsays for the purpase af testing andfar inspeciing the

wehicle. The Deslership is MOT resporsible for oss or damage o the wehicke or aticks left in the vehicks incases of fine, theft, or amy olher Ccause beyond Bs
cantral | authorize the retieval of an-board dain as needed fo facifate vehide repair a5 well as sharng that data with e wehicle manufachrer far dlagnastic and
reseanch purpases,

PARTS: All parts are now uniess othersise Indicabed. oo meay Inspect &l pers removed from the vehicle upon reguest If cur Deslership does not have 1o return
the parts fo the manuiaciurer or distribuion under 8 waranty amangement and they are not =xempt due to ther size, weight, o ather faciors, they will be refumed

10 o Lpan reqguest.

| acknowledge notice and oral approval of an increase in the onginal estimated price. By signing below, you
acknowledge that you were notified of and authorized the Dealership to perform the services/repairs itemized in this
invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you
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Customer Pay Invoice

$0.00
e ro# : [ ---

Check-in: Tue Dec 16, 2025 1 9:03 AM
Ready for Pickup: Fri Dec 19, 20251 317 PM
Promise Time: Tue Dec 16, 2025 | 6:00 PM
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Customer Billing-Customer Vehicle Service Advisor

Same as Customer 2024 Chevrolet Tahoe- Rich Deeds
SUMMIT WHITE goaTE4

+1- 925} B0 - 4454

X
Customer Signature Diate
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