INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Invoice No:- ,’ : ' %ﬂ%

INVOICE -of-Wesley:Chapel:= B

26922 Wesley Chapel Blvd Wesley Chapel, FL 33544
Main Phone: (813) 279-7600
Page 1 of 2 Service Direct: (813) 279-7527 Service Fax: (813) 2797625
www.chevyofwesleychapel.com

Remit Payment To: Lithla Motors Support Services

Customer Number:-

Cell: 813-389-6647 PO BOX 679811, Dal -9811
Repair Shop Registration Number:ﬁ
SERVICE ADVISOR: 291832 William Polk
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
21 CHEVROLET TAHOE _ 108127 / 108127
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05MAY23 17:00 03NOV2 MC 24NOV25
R.0. OPENED READY OPTIONS:
14:37 01NOV25 11:04 24NOV25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S: -FUEL PUMP POWER CONTROL MODULEFUEL PUMP POWER
CONTROL MODULE
CAUSE:
RECALL HAS OPEN RECALL FOR FUEL PUMP CONTROL
MODULE
W (N/C)
1 (S) MODULE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

E AR SR SRR SRR R SRR R SR SRR RS RS R R SRR R SRR SRR RS

B C/S: CHECK ENGINE LIGHT CAME ON AND NOW- IDLES ROUGH
MISC REPLACED ENGINE ASSEMBLY:-WITH FACTORY:‘REMAN:: =
ENGINE Ehal U8 e .

ST

g ey 3700.00 3700.00
171.20  171.20 171.20
143.52  143.52  143.52

e 1.12 1.12 1.12
do77.18 77.15  77.15

96.22  96.22 96,22

17.68  13.26  119.34

(S) FILTER 11.23 7.44 7.44

OOLANT 30.30  27.90 27,90

uT 6.80 6.80  20.40

(S) SEAL 26.25  26.25  26.25

(S) SEAL 24.18  24.18  24.18

(S) PIPE 30.82  30.82  30.82

(S) GASKET 3.95 3.95 31,60

(S) GASKET 2.03 2.03 2.03

(S) GASKET 20.66  20.66  41.32

BOLT 9.581 9.51 95.10
i PO S RO WRailhts x| ___DESORIPTION o

THE ONLY WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR biSYRIBU"OR AND ONLY SUCH LABOR AMOUNT
MANUFACTUREROR DISTRIBUTORSHALL BE LIABLE FOR PERFORMANCEINDER SUCH WARRANTIES. CUSTOMERSHALL NOT BE ENTITLEDTO RECOVERFROM THE OEALERSHIPANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME. LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. PARTS AMOUNT

* SHOP SUPPLY COSTS: We have added a charge equal to 10.84% of the total cost of labor and parts, notl to exceed $3B.9B, to the Repar Order. This charge GAS, OIL, LUBE
{ [ s to the motor vehicle repair faclkty for miscellaneous shop suprnes and waste dlsposal. The Stale of Florida requires a $1.00 fee to be ' J
collocted for each new tie sold in the stale (5.403.718] and a $1.50 fae to be colected for each new or temanufactured lead-ackd battery sold in the stale

{s.d017185 SUBLET AMOUNT
elephoneConsumerProtectionAct

and providing my telephone numbers, Including any wireless telephone number andior e-madl addess, | affematively consent and | MISC, CHARGES *
agiee to receive text ges, SMS ges, e-malls, calis, and voice ges including via gy using an dlaling system or
an arificlal prerecorded voice to the numbers and/ar emel addresses provided regarding product. goods, and servico offers by or on dehall of Cheviolel of Wesley TOTAL CHARGES
Chapel andlor #ts agents. | undarstand that consent Is net requirad to make a purchase of products, goods, or services. Message and Data rates may apply.

LESS INSURANCE

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs femized in this Invoics and that you received

(o had the oppodunity to inspact) any replaced parts as requestad by you. Tho vahicle is being ceturned to you In exchange for your payment of the Amount Oue SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade practice, a
consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name and address of the dealer; a
description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the possession of the consumer which relate to the
claim. Such notice must be delivered by the United States Postal Service or by a hationally recognized carrier, return receipt requested, to the address where the subject
vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

See our website at www.chevyofwesleychapel.com for other terms of resolution of disputes between the parties."

Customer X Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
osiec R "



Derrell.Lyles
FOIA-Long


W [ WA g Nl

o - J
INVOICE -of-Wesley-Chape L:-

26922 Wesley Chapel Blvd Wesley Chapel, FL 33544
P 2 of 2 Service Direct (82‘3‘3‘35’9“ 9857 on ?79;7600(813) 2797625
ervice Lirect: o ervice rax: -
age © I www.chevyofwesleychapel.com
Remit Payment To: Lithia Motors Support Services
Cell: 813-389-6647 PO BOX 6798811, Dallas, TX 75267-9811
Repair Shop Registration Number:

SERVICE ADVISOR: 291832 William Polk

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OQUT TAG
21 CHEVROLET TAHOE _ 1081277108127 L
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05MAY23 17:00 03NOV25 MC 24NOV25
R.O. OPENED READY OPTIONS:
14:37 0INOV25 | 11:04 24NOV25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

(S) PIPE 23.62 23.62 23.62
(S) PIPE 102.00 102.00 102.00
ENGINE ASSY 3917.95 3917.95 3917.95
PARTS: 4959.16 LABOR: 3700.00 OTHER: 0.00 TOTAL LINE B: 8659.16
R T R R R S R R R R R R R
C MULTI POINT INSPECTION
MULTI WALK AROUND MULTI POINT INSPECTION

CRC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

LA SR SRR RS RS AR R R R R R R R RS R RS ASASER R R R R RS EREEEEEES]
N #

D CSI g o
CSI GENERAL MOTORS MAY SEND YOU. A SURVEY BASED ON
THIS SERVICE VISIT."IF -YOU-+FEEL YOU CANNOT: :
ANSWER ALL THE QUESTIONS AS COMPLETELY

SATISFIED PLEASE CONTACT OUR SERVICE MANAGER

MATT ASHTON AT 813-279-7571..

B crc " R 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: TOTAL LINE D: 0.00
SRS SRR R R RS SRS R R RS RE SRS R R R RS R R R R R R R EEE S
LR AR R R SRR R R R R R R E R R E R R
ESTIMATE: 0.00 01NOV25 14:37 SA:
\
CONTACT:
LR AR R RS SRR RS R RS R R RS R RS R R R R R R R R R R R R R R R R X
-CREATED 2025-11-01
02:35:36PM TAKEN BY WILLIAM
POLK
WARRANTY DISCLAIMER ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRSARE PERFORMEDSY THE DEAL 1S THE DEALE HE DISCLAMS ALL
WRRRARTIES, EXPRESSAND IMPLIED, INCLUDNG ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FORA PARTICULARPURPOSE.AND NEITHERASSUMES NOR DESCRIPTION TOTALS
AUTHORIZESANY OTHERPERSONTO ASSUME FORIT ANY LIABILITY IN CONNECTIONWATH THE SALE OF PARTS ORACCESSORIESOR ANY REPAIRSPERFORMEDTO THE VEHICLE Q
THE ONLY WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREODBY THE MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH LABOR AMOUNT 3700 00
MANUFACTUREROR DISTRIBUTORSHALL BE LIABLE FORPERFORMANCBINDER SUCH WARRANTIES. CUSTOMERSHALL NOT BE ENTITLEDTO RECOVERFROM THE DEALERSHIPANY a
CONSEQUENTIAL DA .0 TO FROPERTY, FOR LOSS OF USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES PARTS AMOUNT D 4959 . 1 6
* SHOP SUPPLY COSTS: We have added h; equal to 10.84% of the total t of fab d paris, not U d $38.98, fo the Repair Order. This ch Q
[ ‘I’Ie : : 2 H ':u fo Ild‘l:o m‘ahlol \:uoﬁd:a’g‘%%a;v‘elacmymlor rg\i‘iogslb’:et:ts ::,3; x::;g{n:?'sr:‘d \:a:sI: Sispo:al“'?:;adst'ale nol FI:drlo:duq'uEa’s a's::"on li::!:' : GAS! OIL' LUBE % O;OO
collected for each new tire sold in 5.403.718), [ 0 - b in A
"0”1851 w o stale L and a e to be collecled for each new or remanufactured lead-acld battery sold in the state SUBLET AMOUNT $ 0.00
elephone ConsumerPretectionAct . ¢
# and pioviding my telephona numbers, including any wirelass telephone numbar andfor e-mail aduress, | sHfirmatively consent and | MISC, CHARGES * )] 0 OO
‘g"ﬁ-‘s"cugcﬁ'fﬁe‘c‘:}am voice lo mf numbers a'neol.;a!:hnl Auzvess::m?o::‘d‘o:cr':.amn lod“::tmrgd:uand ser:ricé ::li:rgsng of on behalf of Ch ?ra‘:ﬂto o “V\?mtem *
an a uet, olet of We
Chapel and/or #ts agents. | understand that consent is nat requiced to make tpyurdun c?{ prod?xcll’i. gaous.gor senvices Message and Dtyla rates may apply. * *¢/ | TOTAL CHARGES 9 8659 . 1 6
3
LESS INSURANCE 3 0.00
By signing below, you acknewiadge that you were nctified of and aulhorized the Dealership to perform the servicesiepairs temized in this Invoice and that you recelved
{or had the oppodunity to inspect) any replaced parts as requested by you. The vehicle is being relurned to you in exchanga (o your payment of the Amount Dua. SALES TAX 606 1 5
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT $ 9265.31

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade practice, a
consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name and address of the dealer; a
description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the possession of the consumer which relate o the
claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized carrier, return receipt requested, to the address where the subject
vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

See our website at www.chevyofwesleychapel.com for other terms of resolution of disputes between the parties."

Customer X Customer X

DeECAR dﬂER COPY ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
2318 ® 2014 COK Global, LLC|






