INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

N HATCHETT Invoice External

RY suick oo $9,130.81
Hatchett Deviin Automotive Grou|
" ro# I oo
1333 N Greenwich Wichita KS US 67206 hatchettbuickgme.com Check-in: Mon Jun 30, 2025 [12:03 PM

Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM
Promise Time: Mon Jun 30, 2025 | 5:30 PM

Customer Pickup-Customer Vehicle Service Advisor
Same as Customer 2021 GMC Yukon XL- Emily Miller
ONYX_BLACK 104

Insurance Company 1. (316) 858 - 6753

company: CNA 91,389 Mi In / 91,400 Mi
NATIONAL WARRANTY Out
number_ In Service Date:
+1-(800) 722 - 4758 03/04/2021

Sold Date: 03/04/2021
Stock #: 7221269

1.  CUST, RECOMME  Customer states CHECK ENGINE LIGHT IS ON.
NDATION THERE IS A RATTLING/KNOCKING NOISE
FROM THE ENGINE BAY. PLEASE CHECK AND Customer Pay $75.00
ADVISE. running very rough Camshaft and lifter
replacement

Job added by Matt Kerschen on Mon Jun 30, 2025 | 12:03 PM

Insurance Information

. Insurance Company Mobile No. Email
CNA NATIONAL WARRANTY 8007224758

Deductible $0.00
Insurance Payable $75.00
Deductible Tax $0.00
insurance Payable Tax $0.00

Op.1 CUST -Customer states

Labor: $0.00
Technician
MARCOS BONILLA - 428
%7 © Tekion Corp 2025 Insurance Copy v3 | Page 1 of 7

Mon Sep 22, 2025 1 11:26 AM



Natosha McKnight
FOIA LONG RED


Invoice External
- e $9,130.81

Hatchett Deviin Automotive Group RO# ;- Tag# -

1333 N Greenwich Wichita KS US 67206 hatchettbuickgmc.com Check-in: Mon Jun 30, 2025 112:03 PM
Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM

Promise Time: Mon Jun 30, 2025 | 5:30 PM

Customer Insurance Company Vehicle Service Advisor

company: CNA 2021 GMC Yukon XL- Emily Miller
NATION Y ONYX_BLACK 104

I

+1- (800) 722 - 4758

1. CUST,RECOMME  Customer states CHECK ENGINE LIGHT IS ON.
NDATION THERE IS A RATTLING/KNOCKING NOISE
FROM THE ENGINE BAY. PLEASE CHECK AND Customer Pay $75.00
ADVISE. running very rough Camshaft and lifter
replacement

Op.2 RECOMMENDATION -RECOMMENDATION

Labor: $0.00
Technician
MARCOS BONILLA - 428
Sublet $75.00

Sublet Labor - $75.00
Sublet Parts - $0.00

2. CUST,RECOMME towed in can no savi Radiator and engine
NDATION cooler hoses replacement with engine job due Customer Pay $25178
to main bearing failure.

Job added by Matt Kerschen on Mon Jun 30, 20251 12:03 PM
1. towed in can no savi

Insurance Information

Insurance No. Insurance Company Mobile No. Email
CNA NATIONAL WARRANTY 8007224758

Deductible $0.00
Insurance Payable $251.78
Deductible Tax $0.00
Insurance Payable Tax $0.00

i+ © Tekion Corp 2025 Insurance Copy v3 | Page 2 of 7
Mon Sep 22, 2025 | 11:26 AM




Invoice External

HATCHETT
WY veuick csmc $9,130.81
Hatchett Deviin Automotive Group RO# Tag# :-

Check-in: Mon Jun 30, 20251 12:03 PM
Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM
Promise Time: Mon Jun 30, 2025 | 5:30 PM

1333 N Greenwich Wichita KS US 67206 hatchettbuickgmc.com

Customer Insurance Company Vehicle Service Advisor
company: CNA 2021 GMC Yukon XL- Emily Miller
NATIONAL WARRANTY ONYX_BLACK 104

+1- (800) 722 - 4758

2. CUST,RECOMME towed in can no savi Radiator and engine
NDATION cooler hoses replacement with engine job due Customer Pay $251.78

to main bearing failure.

OpJa CUST -Customer states

Labor: $0.00
Technician
MARCOS BONILLA - 428
1. towed in can no savi
Op.2 RECOMMENDATION -RECOMMENDATION
Labor: $0.00

Technician

MARCOS BONILLA - 428

1. 25178 part tow $75--wrap claim $326.78 auth #-

Parts $251.78

85575818 (S, W) - RADIATOR 1 - $136.96
85136335 (S) - HOSE 1- $114.82

5. ziCOMMENDATI engine replacement Customer Pay $8,804.03

Job added by Emily Miiler on Fri Jul 25, 2025 | 7:26 AM

1. After camshaft replacement. on test drive the SES light come on. had code p0016 and pOO11. removed the timing cover
and verified that the engine was timed correctly. further diagnosis revealed that the #1 main bearing had failed and sent

metal debris through engine. Recommend engine replacement.
2. labor $4785.00 parts $3327.88 auth #10666406

Insurance Information

m Insurance Company Mobile No. Email
CNA NATIONAL WARRANTY 8007224758

%: © Tekion Corp 2025 Insurance Copy v3 | Page 3 of 7
Mon Sep 22, 2025 { 11:26 AM




HATCHETT Invoice External
MBUICK  CHWILS $9,130.81

Hatchett Devlin Automotive Group
ro# {0+

Check-in: Mon Jun 30, 2025 |1 12:03 PM
Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM
Promise Time: Mon Jun 30, 2025 | 5:30 PM

1333 N Greenwich Wichita KS US 67206 hatchettbuickgmc.com

Customer Insurance Company Vehicle Service Advisor
company: CNA 2021 GMC Yukon XL- Emily Miller
NATIONAL WARRANTY ONYX_BLACK 104

+1-(800) 722 - 4758

5. RECOMMENDATI engine replacement

ON Customer Pay $8,804.03

Deductible $0.00
Insurance Payable $8,804.03
Deductible Tax $0.00
Insurance Payable Tax $0.00

Op.1 RECOMMENDATION -RECOMMENDATION
Labor: $4,625.00

Technician

MARCOS BONILLA - 428

1. Engine assembly, radiator and engine oil cooler hoses replacement due to crankshaft main bearing failure, recharge
R1234 A/C system and set fluid levels to specifications after repairs, test drove vehicle, vehicle runs fine after repairs.
Old S# T2210359L92X1127 New S#194206110075077751110000000000X

Parts $4,019.03
19420611 - REMANUFACTURED ENGINE 1- $3,549.47 ELLD
13579649 - SEAL 1 - $16.40

13579648 (S) - SEAL 1- $15.09

13579646 (S) - SEAL 1- $17.33

12346290 - COOLANT 1 - $24.24

12737081 (S) - FILTER 1- $8.05

19432334 - OIL 8 - $61.60

12682391 (S) - GASKET 2 - $1.80

11569956 (S) - BOLT 8 - $42.56

19432442 (S) - SEAL KIT 2 - $32.90

12703668 (S) - PIPE 1- $24.66

© Tekion Corp 2025 Insurance Copy v3 | Page 4 of 7
Mon Sep 22, 20251 11:26 AM




™\ H Invoice External
(H $9130.81

Hatchett Beviin Automotive Group RO# - Tag# I

Check-in: Mon Jun 30, 2025 | 12:03 PM
Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM
Promise Time: Mon Jun 30, 2025 | 5:30 PM

1333 N Greenwich Wichita KS US 67206 hatchettbuickgmc.com

Customer Insurance Company Vehicle Service Advisor
company: CNA 2021 GMC Yukon XL- Emily Miller
NATIONAL WARRANTY ONYX_BLACK 104

+1-(800) 722 - 4758

5. RECOMMENDATI engine replacement

ON Customer Pay $8,804.03

Op.1 RECOMMENDATION -RECOMMENDATION
Labor: $4,625.00
12679463 (S) - PIPE 1- $18.90
12679867 (S) - GASKET 1- $1.62
11546600 - BOLT 10 - $74.60
12657093 (S) - GASKET 2 - $30.88
12626354 (S) - GASKET 8 - $25.28
23129010 (S) - GASKET 1- $7.52
15035747 (S) - SEAL 1- $18.49
15077362 (S) - SEAL 1 - $17.50
12623437 (S) - GASKET 1- $11.62
13579649 (S) - SEAL 1 - $16.40
85639955 (S) - SEAL 2 - $2.12

Sublet $160.00

Sublet Labor - $160.00
Sublet Parts - $0.00

2% © Tekion Corp 2025 Insurance Copy v3 | Page 5 of 7
Mon Sep 22, 2025 | 11:26 AM




Invoice External
@) HATCHELT $9,130.81

Hatchett Deviin Automotive Group RO# :- Tag# :-

Check-in: Mon Jun 30, 2025 112:03 PM
Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM
Promise Time: Mon Jun 30, 2025 | 5:30 PM

1333 N Greenwich Wichita KS US 67206 hatchettbuickgmc.com

Customer Insurance Company Vehicle Service Advisor
company: CNA 2021 GMC Yukon XL- Emily Miller
NATIONAL WARRANTY ONYX_BLACK 104

numbe I +1- (316) 858 - 6753

+1-(800) 722 - 4758

Labor $4,625.00
Parts $4,270.81
Sublet $235.00
Sublet Labor $235.00
Sublet Parts $0.00
Fees $0.00
Discounts $0.00
Tax $0.00
Customer Payable Invoice $0.00
Invoice Insurance Amount $9,130.81
:;:?::;' fas:)i::)ate Zc‘:t::ol:ici:i::onal Cost Approved By Date & Time Authorization Obtained By
Telephone
$ s Text

Fax (See Attached)
E-mail (See Attached)

Telephone

Text

Fax (See Attached)
E-mail (See Attached)

Revised Estimate $ $

Recommendation Approval Details

Emily Miller approved recommendations on behalf of Kevin Brunton.

Z7 © Tekion Corp 2025 Insurance Copy v3 | Page 6 of 7
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R\ HATCHETT
CH) FMBUICK  ESBAL
Hatchett Devlin Automotive Group

1333 N Greenwich Wichita KS US 67206 hatchettbuickgmc.com

Insurance Company

company: CNA
NATIONAL WARRANTY

number:

+1-(800) 722 - 4758

Customer

Recommendation Approval Details

Mode Of Communication Approver Phone Number
Date and Time Note
Wed Sep 17, 2025 at 09:11 AM e

Invoice External

$9,130.81

ro# : [N ™o

Check-in: Mon Jun 30, 20251 12:03 PM
Ready for Pickup: Mon Sep 22, 2025 | 11:25 AM
Promise Time: Mon Jun 30, 2025 | 5:30 PM

Vehicle Service Advisor
2021 GMC Yukon XL- Emily Miller
ONYX_BLACK 1104

+1-(316) 858 - 6753

Previous Estimate Revised Estimate
$17,019.78 $17,358.10

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs
itemized in this invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you.

Customer Signature

Invoice Date
Mon Sep 22, 2025 | 11:25 AM

22 @ Tekion Corp 2025

Service Advisor Signature

Insurance Copy v3 1 Page 7 of 7
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