INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6

Repair Order Details

1:55 PM

Complaint: Customer states DIED WHILE DRIVING

TARTER OPENED, TECH TRIED TO MANUALY TURN ENGINE OVER BUT

Cause TECH CONFIRMED ENGINE NO CRANK NO START, TECH FOUND MEGA FUSE TO S
ENGINE IS SEIZED

Correction: REPLACE ENGINE ASSEMBLY

TECH NAME BILL. HOURS ACT. HOURS AMOUNT
Labor Total $0.00
DESCRIPTION Qry UNIT PRICE EXT. PRICE
BELT 1 $75.63 $75.63
1 $18.86 $18.86
1 $20.50 $20.50
1 $9.40 $9.40
RETAINER 2 $2.97 $5.94
1 $23.11 $23.11
SEAL 1 §21.87 $21.87
GASKET 8 $3.95 $31.60
GASKET 2 $1.38 $2.76
BOLT 190 $9.33
GASKET 2 $19.30
PIPE 1 $30.82
SEAL KIT 2 $104.28
L KIT 2 $20.56
1 $17.88
0/20 OIL 8 $9.63 8§77.04
FILTER i $10.06 $10.06
COOLANT 2 $30.30 $60.60
INJECTOR KIT 4 $141.40 $565.60
BELT KIT 1 $94.33 $94 33
ENGINE REMANUF 1 $3,610.52 3,610.52
BOLT 6 $1.00
SEAL 2 §7.19
BOLT 8 $5.58
PIPE 1 $19.32
GASKET 1 $1.12
RADIATOR 1 $541.95
INJECTOR KIT 4 $141.40
Parts Total
Line Total $6,251.11
Line B (WIP) Op-Code: Type: Customer Pay Rate:
Complaint:  Customer states DISASSEMBLE MOTOR FOR ACCESS TO OIL PAN AND OIL NDING UNIT
TECH NAME BILL. HOURS ACT. HOURS AMOUNT
Ad1 1 ( $1,649.4

Labor Total $1,649.45

Line Total $1,649.45

Customer Pay Total $7,900.5¢

Warranty Total $0.00
Internal Total $0.00
Service Contract Total $0.0

17


Donte Kirksey
foia




