INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

DISCLAIMER OF WARRANTIES - ANY WARRANTIES ON THE P
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNES
NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAl
RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES TO PROPERTY, DAMAGES FOR 1.0SS OF

Rod Hatfield

232 NEW CIRCLE RD NW. LEXINGTON, KY 40505
(859) 299-2772

INCIDENTAL DAMAGES. ALL PARTS WILL BE DISCARDED UNLESS REQUESTED BY CUSTOMER.

The Reyndlds and Reynolds Company ERAINTINVE CC640431-08 (12/04)

Thank you for this opportunity to serve you. It is our aim to perform
all the repairs requested on this repair order to your complete
satisfaction. If our service was satisfactory tell your friends, if not,

please tell us immediately.
Thank You
RECEIVED
By: X

THOSE MADE BY THE MANUFACTURER. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL
A e MERCs AT S FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER ASSUMES
D PRODUCTS AND/OR SERVICES. BUYER SHALL NOT EE ENTITLED TO
USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER

ceLL: [

CUSTOMER NO. ADVISOR TAG, INVOICE DATE
BRIAN 0355 11/17/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO
| 76,103/
YEAR / MAKE / MODEL - DELIVERY DATE DELIVERY MILES
21/GMC/YUKON XL/4DR 4WD
F.T.E.NO. P. 0. NO. : "R 0.DATE pp— e 1|
06/03/2 REPRINT# 2
BUSINESS PHONE COMMENTS
I vo: [
L ABIOR: e e L e e i S L D L L e e S e e S e S U S S
J# 1 12CVZ0S WONT START TECH(S) :073 6433.35
PERFORM VEHICLE DIAGNOSTICS
C/S CHECK ENGINE LIGHT IS ON CS ENGINE WONT CRANK
MAINTENANCE BAD THRUST BEARING. NEC TO REPLACE ENGINE AND
RETEST.
PERFORMED SERVICE
PARTS- - - - -- QTY---FP-NUMBER-----==--umuu-- DESCRIPTION--=-=-s==ccmmcenaan- UNIT PRICE-
2 12682391 GASKET 1.079 Y 1.12 2.24
8 12626354 GASKET 3.270 Y 3.95 31.60
1 12679463 PIPE 3.163 Y 23.62 23.62
1 12679867 GASKET 3.901 Y 2.03 2.03
2 12657093 GASKET 3.270 Y 19.30 38.60
10 11546600 BOLT 3.275 N 9.33 93.30
i | 12677002 PIPE 3.163 Y 93.57 93.57
3 20779890 CLAMP 3,708 N 63.40 63.40
1 15035747 SEAL 3.611 Y 23.11 2311
1 15077362 SEAL 3.611 Y 21.87 21.87
2 12346290 COOLANT 8.800 N 30.30 60.60
1 12737081 FILTER 1.836 Y . 7.95 7.95
8 19432337 0W20 OIL 8.800 N 8.18 65.44
1 19420611 REMAN ENG 0.000 N 10610.52 10610.52
-1 19420611 CORE RETURN 7000.00 -7000.00
1 12623437 GASKET 0.736 Y 15.55 15.55
8 19459511 SPARK PLU 2.270 Y 15.00 120.00
3 15032594 NUT 3.613 N 6.80 20.40
1 23129010 GASKET 1.550 Y 9.59 9.59
TOTAL - PARTS 4303.39
JOB# 1 TOTALS-======--=tcmecmem e eeiccececmeccoaseccmoacamamnanman
LABOR 6433.35
PARTS 4303.39
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 10736.74
JOBHE' 2 CHARGES =50 5w mio 5 5im o155 5 i 0 i i
LABOR - - == = = = = = m e e e e e e e
I# 2 05CVZ51 DIAGNOSTICS 1 TECH(S):073 0.00
PERFORM VEHICLE DIAGNOSTICS
C/S VEHICLE WILL NOT START
MAINTENANCE
PERFORMED SERVICE
JOB# 2 TOTALS-----=--m=-m-icccmcccacarcasooccuoacoomocaacaannanacanacnann
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
JOB# 3 CHARGES----c=seccmcccccccecccccccinneccncanmesessmeseaasasmesacansennenaannsnncenansnnennssnn
LABOR - - == = == = = = = n m e e e e e e e eeeeaeaaeaaaoaaa-
J# 3 05CVZ49 FREE MPVI TECH(S):073 0.00
PERFORMED MPVI
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Thank you for this opportunity to serve you. It is our aim to perform
all the repairs requested on this repair order to your complete
satisfaction. If our service was satisfactory tell your friends, if not,

please tell us immediately.
Thank You

d Hatfield
HEVRULET
£
232 NEW CIRCLE RD N.W. LEXINGTON, KY 40505
(859J 299_2772 4 R HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES - ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY THE MAhUFACTURER‘ THE SELLER HE =SSL
e e o e NCONS B RS WAy QM NAOLT, 00 1S o A AL SRS A S S S
S ANY OTHER PERSON TO ASSUM > { . q
gggccg;HSRR(l)ZNEl THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER
INCIDENTAL DAMAGES. ALL PARTS WILL BE DISCARDED UNLESS REQUESTED BY CUSTOMER

RECEIVED
BY: X

The Reynolds and Reynoids Company ERAINTINVE CC640431-0S (12/04)

CELL:
[cusToMER NoO. ADVISOR TA INVOICE DATE
BRIAN 0355 11/17/25
LABOR RATE LICENSE NO MILEAGE COLOR
76,103 |/
Y[An// MAKE / ;ODEL / DELIVERY DATE DELIVERY MILES
21/GMC/YUKON XL/4DR 4WD
LANCASTER, KY SELLING DEALER NO. PRODUCTION DATE
R. 0. DATE
06/03/25 REPRINT# 2
BUSINESS PHONE COMMENTS
A vo: [
JOB# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0.00
JOB# 4 CHARGES === === - s e mcmcm e iimiceceeeccecs-cesescscecsatcmcmcmommmn=
LABOR - = = = = = = = e e e e e e e cmeeceeeeooaaaae-
J# 4 05CVZ80 FREE ALIGN CHECK TECH(S):073 0.00
FREE ALIGNMENT CHECK
CHECK
CHECKED
JOBHE A TOTRES comononmmnsmss s S s s A S R S S ey
JOB# 4 JOURNAL PREFIX CVCS JOB# 4 TOTAL 0.00
JOB# 5 CHARGES === === c=cocomaoomoaocaaaococacacicocoaaacectoacasecaccemseaceememammeannennn
LABOR= = - = = - = e s e e e e ieieeieceeeeeceeseeeeeeeeeme—eee
J# 5+50CVZ01 ENGINE ELECT CONCERN TECH(S):073 34.95
IAdded Operation (BRIAND @ 10/16/2025 13:48)
?
WILL NEED STARTED AND BATTERY FUSE BLOCK FROM ENGINE LOCKED
UP.
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION----==c=vemcecencnn- UNIT PRICE-
3 ) 12732343 STARTER 2.041 Y 368.13 368.13
s 5 85015815 BLOCK 2.483 Y 121.12 121.12
1 12658178 BELT KIT 1.066 Y 96.22 96.22
1 12669858 BELT 1.066 Y 77.15 77.15
TOTAL - PARTS 662.62
JOB# S5 TOTALS-=---mmcmmcmmmm e et cc e meccmcc e e m e s
: LABOR 34.95
PARTS 662.62
JOB# 5 JOURNAL PREFIX CVCS JOB# 5 TOTAL 697.57
OB 16 A e e e R e o e e e e
LABOR - - = = = - = e e e m e m e e e e e e e e eeeeciecenemmee—eeeae
J# 6+50CVZ07 BATTERY TECH(S):073 34,95
Added Operation (BRIAND @ 10/17/2025 10:14)
CUSTOMER STATES BATTERY DEAD. REPLACE BATTERY
BATTERY BAD
PARTS------ QTY---FP-NUMBER---=-~===-cc=u--- DESCRIPTION------reeemmcmenaans UNIT PRICE-
1 88864542 BATTERY 94RAGM 381.43 381.43
-1 88864542 CORE RETURN 18.00 -18.00
TOTAL - PARTS 363.43
OB 6 TOTALS s sr e A m i nm e s m o e e o oo in o im0 o oo i iy i
LABOR 34.95
PARTS 363.43
JOB# 6 JOURNAL PREFIX CVCS JOB# 6 TOTAL 398.38
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The Reynolds and Reynolds Company ERAINTINVE CC640431-0S (12/04)

o Thank you for this opportunity to serve you. It is our aim to perform
all the repairs requested on this repair order to your complete
d Hu e satisfaction. If our service was satisfactory tell your friends, if not,
HEVR.J LET please tell us immediately.
Thank You

232 NEW CIRCLE RD NW. LEXINGTON, KY 40505 RECEIVED ~
(SSQJ el & THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL
ANTIES - ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THE St =SS SCL.
S s o A el B M M S ML T e st o e SR
ORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY E ; i
sggoeg;HFROMSTHC SELLING DEALER ANY CONSEQUENTIAL DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER
INCIDENTAL DAMAGES. ALL PARTS WILL BE DISCARDED UNLESS REQUESTED BY CUSTOMER.

CELL:
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
76,103 |/
éﬁj‘\-k// gﬁﬁcl 70Y')E5KON XL/4DR 4WD DELIVERY DATE DELIVERY MILES
LANCASTERI KY SELLING DEALER NO. PRODUCTION DATE
F.T. E.NO. 3 R. 0. DATE
06/03/25 REPRINT# 2

BUSINESS PHONE COMMENTS

J# 7+10CVZ01 DRIVEABILITY CONCERN TECH(S):073 1169.70
Added Operation (BRIAND @ 10/17/2025 14:12)

C/S CHECK ENGINE LIGHT CAME ON AFTER ENGINE REPLACEMENT

#4 MISFIRE. REPLACED NEW PLUG, SWAPPED COIL AND WIRE. NO

CHANGE. CHECKED COIL CIRCUIT. ALL GOOD. INJECTOR IS STICKING

OPEN, CAUSING MISFIRE. NEC TO REPLACE #4 INJECTOR AND

RETEST.

REMOVED ND REPLACED HARNESS

PARTS------ QTY---FP-NUMBER----------cuunu- DESCRIPTION-==-==-=-mmemcemmenn UNIT PRICE-
1 12742701 INJECTOR 3.300 Y 141.40 141.40
1 12679463 PIPE 3.163 Y WARRANTY
1 12677002 PIPE 3.163 Y WARRANTY
1 12658178 BELT KIT 1.066 Y WARRANTY
1 12669858 BELT 1.066 Y WARRANTY
4. 12679463 PIPE 3.163 Y WARRANTY
1 12677002 PIPE 3.163 Y WARRANTY
10 11546600 BOLT 3.275 N WARRANTY
1 15035747 SEAL 3.611 Y WARRANTY
1 15077362 SEAL 3.611 Y < WARRANTY
3 19420611 REMAN ENG 0.000 N WARRANTY
-1 19420611 CORE RETURN WARRANTY
1 12707881 HARNESS 2.525 N 66.46 66.46
TOTAL - PARTS 207.86
JOB# 7 TOTALS---=-c=-cccmemmmececccecemcncee e cem oo ececcccccnc-
LABOR 1169.70
PARTS 207.86
JOB# 7 JOURNAL PREFIX CVCS JOB# 7 TOTAL 1377.56
JOB# 8 CHARGES - - === cc==ccmamemccaomnnoeaac oo asmcoasmseessmmmmeesoeseoceeoeaeanane-
o LT it
J# 8+11CVZ06 ENGINE NOISE TECH(S):073 WARRANTY
Added Operation (BRIAND @ 11/13/2025 16:30)
ENGINE MISFIRE AFTER REPLACEMENT OF ENGINE.
CYLINDER 4 HAS
MISFIRE. SWAPPED COIL, PLUG AND WIRE WITH NEW. STILL
MISFIRING ON CYL 4. COMPRESSION IS LOW AT 100PSI. ALL OTHER
CYLINDERS ARE AT 140PSI. SPEC IS 140-150PSI FOR STATIC
COMPRESSION. REMOVED SPARK PLUG AND USED BOROSCOPE TO FIND
DEEP SCRATCHES ON CYLINDER WALL. CONTACTED TAC AND SENT
PICTURES IN OF SCRATCHES. WAS ADVISED TO REPLACE ENGINE
IF SCRATCHES CATCH ON FIN HEY DID, NECESSARY TO
REPLACE ENGINE. TAC CASE m
REPLACED ENGINE AND ALL O PARTS. TEST DROVE OK.
PARTS- - - --- QTY---FP-NUMBER---=-=-==cucuu- DESCRIPTION-=«==vnmcmmemeccnana- UNIT PRICE-
2 12682391 GASKET 1.079 Y 2.23 4.46
TOTAL - PARTS 4.46

PAGE 30F 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:58pm



0 ’ Thank you for this opportunity to serve you. It is our aim to perform
Ha le all the repairs requested on this repair order to your complete
2 2 satisfaction. If our service was satisfactory tell your friends, if not,
HEVRU L_T please tell us immediately.
(- Thank You

232 NEW CIRCLE RD NW. LEXINGTON, KY 40505 RECENED ¢

(Bsgj 299—2772 s SLY DISCLAIMS ALL
5 5 = 7 R HEREBY EXPRES! L.

DISCLAIMER OF WARRANTIES - ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THE SELLE el

WARRANTIES, FITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY DR FITNESS FOR A PARTICULAR PURPOSE, AND THE SELLER sEAEHESTﬁ'SI_SIC%M’IES

NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS AND/OR SERVICES. BUYER SHALL NO i STaER

RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR A

INCIDENTAL DAMAGES. ALL PARTS WILL BE DISCARDED UNLESS REQUESTED BY CUSTOMER.

- ceLL : I
el 20 BRTAN osss| NI | i2/i7/25

LABORRATE LICENSE NO. MILEAGE COLOR STOCK NO.
76,103 |/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

21/GMC/YUKON XL/4DR 4WD

LANCASTER, KY

LLING DEALER NO. PRODUCTION DATE

F.T.E.NO.

"“06/03/25 |REPRINT# 2

USINESS PHONE COMMENTS -

PARTS 4.46
JoB# 8 JOURNAL PREFIX CVCS JOB# 8 TOTAL 4.46

MISC---- - - CODE-------- DESCRIATION- === tewmamimmumammssnnammm s CONTROL NO---------
JOB # A SS  SHOP SUPPLIES 19.00
J0B # A DOC DOCUMENT RETENTION FEE 1.95
J0B # A CE ENVIRONMENTAL SURCHARGE 19.00
TOTAL - MISC 39.95
O AL i mimm e e e e o S A A A A S R e e e R e A R
[k kkkkkhkkhkkrhkhkhhhkhhkhkhkdrhkhkrhhhhhhkhhkhhkrhkhkrdkhkdrdhkhix TOTAL LABOR. S 7672_95
x * TOTAL PARTS.... 5541.76
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET. .. 0.00
i * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 39.95
i * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] A/R * TOTAL TAX...... 795.16
% e sl SRS e
* DATE PAID [ / / ] CASHIER INITIALS [ ] * TOTAL INVOICE &  14049.82

kkkkkkkkhhkkxhkkkkkkkhkkkhkdkkkhhkhhkhhdxhkhkkkhkdik

THANK YOU FOR YOUR BUSINESS!! :

PARTS MARKED WITH * ABOVE ARE COVERED BY A LIFETIME WARRANTY

CUSTOMER SIGNATURE

The Reynolds and Reynoids Company ERAINTINVE CC640431-0S (12/04)

PAGE 4 OF 4 CUSTOMER COPY [ END OF INVOICE ] 04:58pm





