07/29/2025

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

To Whom It May Concern,

| am writing to formally request a vehicle buyback for my 2019 GMC Denali (VI
due to repeated and unresolved engine failures under warranty. My vehicle has
separate engine failures under warranty, the most recent of which has left it inoperable at the dealership

with no available replacement engine or a clear estimated date for when an engine is available, the
dealership called it a galactic backorder.

As a sole proprietor of a home service business that owns one vehicle, my vehicle is the backbone of my
operations. Each failure has resulted in substantial business disruption and out-of-pocket costs,
including unexpected dealership charges despite the vehicle being under warranty. The continued
downtime has had a directimpact on my ability to earn a living.

Itis also my understanding that new engines for this model are currently unavailable and there is no clear
resolution timeline. Given that this is the third engine failure, | have no confidence thata replacement—if
or when one becomes available—will provide a lasting solution.

Due to the repeated failures, extensive time spent in repair, financial hardship, and the absence of a
reliable resolution, | am formally requesting that General Motors repurchase this vehicle under
applicable Lemon Law or goodwill consideration. The vehicle is located at Freedom GMC in Greenville
TX.

Please advise on the next steps for initiating the buyback process. | am happy to provide service records
and documentation as needed.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,



sabrina.fleming
FOIA 2


GREENVILLE TEXAS

4495 Interstate 30 - Greenville, TX 75402
Phone: (903) 450-4216 - Fax: (903) 450-1288
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CUSTOMER COPY

[ User 604 Page 4
-vl‘sor Chagles Flores  Promised 12/06/2024 5:00 PM Tag# 3827
op MS | Opened 12/06/2024 10:40 AM Location ‘
Priority Cashiered PO#
License Odomin Odom Out In Service Date Stock No .
109756 109758 09/16/2019 5
Year Make Model Model Number Color
2019 GMC SIERRA 1500 TK10543
Vehicle | Selling Dealer Extended Warranty Delivery Date d
TermCash J Engine 6.2L ECOTEC3 V8 Fleot #
Correction SUBLET
TOLD CUSTOMER 2 TO 3 DAYS FORDIAG !l
Labor 0.0C
Parts 314.92
Fees 0.00
Supplies 0.00
Warr Deductible 1,841.47
Sub-Total 2,1568.39
Tax 2598
Total Invoice 1 2,182.37
Additional Work Authorization
| Date / Time Comments Amount
. 21/24/2025 10:31:08 AM Approved $314.92
;¥‘01I2712025 7:57:52 AM approved $404 13
L
by -
v

s

Text Messaging: Britain Chevrolet has the ebllity td contact you via Mobile texting in regards to vehicie servicing oc Information requests. Please be advised that standard charges may apply.

Express Pay: payments are made on 8 secure site, however Britatn Chevrolet Is not responsible for any personal tnformation shared durirg the authorization of the payment via the Online Express Pay method.
8y proceeding to the payment sareen, you are ackhowledging ths possibility and releasing Britain Chevrolet from any liability assockated with this method.

Shop Supply Casts | WARRANTY DISCLARMIERS: ALl PARTS AND ACCESSORIES ARE SOLD AND REPAIRS ARE PROVIDES BY THE DEALERSHIP AS-1S. THE DEALERSHIP HEREBY EXPRESSLY OISCLAIMS ALL WARRAN-

We have added 2 TIES ETHER EXPRESS OR IMA.ED, tNCLUDING ANY IMPLIED WARRANTY OF MERCHANTABIUTY OR RTNESS FOR A PARTICULAR PURPOSE AND NEJTHER ASSUMES NOR AUTHORZES ANY
OTHER PERSON TO ASSUME FOR IT ANY UABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEMICLE. THE ONLY WARRANT €S ON

charge equal to 10% | paaTs AND ACCESSORIES AND REPAIRS ARE THOSE THAT MAY BE OFFERED BY THE MANUFACTURER OR DISTRBUTOR AND ONLY SUCHMANUFACTURER OR 0:STRIBUTOR SHALL BE

of the total labor not | LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT 8E ENTITLED TORECOVER FROM THE OEALERSHIP ANY CONSEQUENTIAL DAMAGE, DAMAGES T PROPER-
to exceed $42.05, to | TY. DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES.

the Repalr Order for | 8y sgning below, you ackeowledge that you were notttied of and suthortzed the dealership to perform serviees /repairs itemized in the invoice and that you received {or had the oppor-
shop supplles used tunity to inspext) any replased parts & requested by you, the vehidle being retumed to you In exchange for your payment of the amount due.

in the connection
“Ath this repalr. DATE

CUSTOMER SIGNATURE

KOTICE PURSUANT TO 70.0001, TEXAS PROPERTY CODE

ALL PARTS ARE NEW | | the undersigned am the person (or the authorzed agent) of the person who is obligated to pay for the repak of the motor vehicle described In ths repair order . 1understand that the

UNLESS OTHERWISE | dealership may reta’n possession of my vehicie until the amount due for the repalrs &s paid. t further understand that if the dealership relingub hes passession of the vehile tn return for

)\ DICATED. payment via a check money order, or credit @ard ramsaction that Is stopped or dshonored due to Insufficient funds or because the account does nat exist or has been cksed, the worken
lien scnstitides to exist and the dealership is entstied to possession of the vehidle in accordance with s9.609 of the Texas business and commerce code. Untiithe amount due & paid in fud

- -

AUTHORIZED DEALERSHIP REPRESENTATIVE
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4495 Interstate 30 - Greenville, TX 75402
Phone: (903) 450-4216 - Fax; (903) 450-1288

CUSTOMER COPY TR
:. Printed 0112812025 3:05:45 PM CUSTOMER COPY User 6042 Page 1
Customer No Advisor Charles Flores Promised 12/06/2024 5:00 PM Tag# 3827
Shop MS Opened 12/06/2024 10:40 AM Location
' Priority Cashiered PO #
License OdomIn Odom Out in Service Date Stock No
108756 109758 09/16/2019
Year Make Mode) Model Number Color
2019 GMC SIERRA 1500 TK10543
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Term Cash Engine 6.2L ECOTEC3 Vv8 Fleot #
Request Description Job CSR Status
ENGINE C/S CHECK ENGINE LIGHT {S ON AND FLASHING AND YOU HEAR A LOUD TICKING NOISE IN 1 6042  Original
THE ENGINE COMPARTMENT ADVISE (CHECK THE HISTORY)
Labor Description Amount
ENGINE C/S CHECK ENGINE LIGHT IS ON AND FLASHING AND YOU HEAR A LOUD TICKING NOISE IN THE ENGINE
COMPARTMENT ADVISE (CHECK THE HISTORY)
ENGINE Teardown
Part Description Shp SL Bin Price Amount
12626354 GASKET 8 Y 301D
* 12619828 ROD 1 Y 101
* 12664915 GUIDE 4 Y 101
I 12698946 LIFTER 16 Y 101
i 12346290 COOLANT 3 N 304
19432334 DEXOS 0W20 8 N BULK
12735811 FILTER 1 Y 601
12677002 PIPE 1 Y 108
12679463 PIPE 1 Y 108
12657093 GASKET 2 Y 127
11546600 BOLT 10 N 301G
15077362 SEAL 1 Y 301D
15035747 SEAL 1 Y 301F
12378521 SEALANT 1 N 129
12682391 GASKET 2 Y 103
12619787 GASKET 2 Y 100
11546959 BOLT 19 Y 100
11611976 BOLT 1 Y 100
12688943 GASKET 2 Y 126

Text Messaging: Britain Chevrotet hes the ability to contact you via Mobile texting in regards to vehicle servicing of information requests. Plesse be advised thet standard charges may apply.

Express Pay: payments are made ona secure site, however Britain Chewrolet is not responsible for eny personal Informatton
By proceeding to the psyment saeen you areacknowledging this possibiity and releasing Britain Chevrolet from any Eabilty assockated with ths method.

shared during the authonization of the payment via the Online Express Pay method,

charge equal to 10%
of the total labor not
to exceed $42.05, to
the Repalr Order for
shop supplies used
In the connection
with this repair.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

S'lOQ Supply Costs | WARRANTY DISCLABVIERS: ALL PARTS AND ACCESSORIES ARE SOLD AND REPAIRS ARE PROVIDES BY THE DEALERSHIP ASHS, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRAN
We have added a TIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY MPUED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORZES ANY

TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGE, DAMAGES T PROPED-
TY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the deatership to perform services/tepairs itemied In the invoice

and that you received (or had the oppor-
tunity 1o inspect) any reptaced parts o requested by you, the vehicle being returnedto you in exchange for your payment of the amount due.

DATE CUSTOMER SIGNATURE

NOTICE PURSUANT TO 70.0001, TEXAS PROPERTY OE
I, the undersigned am the person (or the authorked agert) of the person who is obligated to

AUTHKORIZED DEALERSHIP REPRESENTATIVE




N : TD D“’
/D TA
CHEVVROLET = 7
GREENVILLE, TEXAS

4495 Interstate 30 - Greenville, TX 75402
Phone: (303) 450-4216 - Fax: (903) 450-1288

CUSTOMER COPY T
CUSTOMER COPY :

SO

Printed  01/28/2025 I3:05:45 PM User 604 Page 2
Advisor Charles Flores Promised 12/06/2024 5:00 PM Tag# 3827
hop MS Opened 12/06/2024 10:40 AM Location
Priority Cashiered PO#
License Odom In Odom Qut In Service Date Stock No
109756 108758 09/16/2019
Year Make Model Mode! Number Color
2019 GMC SIERRA 1500 TK10543
Selling Dealer Extendod Warranty Delivery Date
Term Cash 6.2L ECOTEC3 V8 Fleet #
23129010 GASKET 1 Y 300F
12666993 SEAL 1 Y 300E
12664912 CAMSHAFT 1 Y 201
12731637 VALVE 1 Y 102
12621086 SEAL 2 Y 300E
19459511 SPARK PLUG 1 Y 105
19459511 SPARK PLUG 1 Y 105
Technician 6127 -
Cause found engine has collapsed lifter on number 1 cylinder. found number 1 intake
has lifter coming apart with bent push rod. found number 1 exhaust with cam lobe
damage.
Correclion evac ac systam complete. remove engine assembly complete. removed both
cylinder heads, oil pan and front engine cover complete. removed camshaft
assembly complete. installed new lifters and guides complets. installed new head
gaskets and 1 new push rod due to damage. Reinstalled engine complete.
vacuum filled cooling system complete. recharged AC system YsMB%
8Q5G00000Es&000 4062330 9.8 OLH 13.5
| Request Description Job CSR  Status
* WASH NO CHARGE WASH AND VACUUM 2 6042  Original
YLabor Description Amount
ff.WASH NO CHARGE WASH AND VACUUM
» Technician 9999 -
'+ Cause NO CHARGE SERVICE
Correction COMPLETED
Request Description Job CSR Status
ENGINE please price both engine mounts 3 6024 Approved

Text Messaging: Britaln Chevrolet has the ability to contact you via Mobile texting tn regards to vehide servicing or information requests. Please be advised that standard charges may apply.

Express Pay: payments are made on a secure site, howeves Britain Chevrolet Is not responsibie for any personal information shared during the autharization of the payment via the Online Express Pay method.
By proceeding to the payment screen, you are acknowledging this possidiiity and releasing Britaln Chevrolet from any flability sssockted with ths method.

WARRANTY D{SCLAMERS: ALL PARTS AND ACCESSORIES ARE SOLD AND REPAIRS ARE PROVIDES BY THE DEALERSHIP ASHS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-
TIES ETHER EXPRESS OR IMPLED, INCLUDING ANY BMPUED WARRANTY OF MERCHANTABILITY OR RTNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORZES ANY
OTHER PERSON TO ASSUME FOR 1T ANY UABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES AND REPAIRS ARE THOSE THAT MAY B€ OFFERED BY THE MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL 8¢
UABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED YO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGE, DAMAGES T PROPER-
TY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, ORANY OTHER INCIDENTAL DAMAGES.

Shop Supply Costs
We have added a

charge equalto 10%
of the total labor not
to exceed $42.05, to

the Repair Order for | By sgning below, you acknowledge that you were nottfied of and authorzed the dealership to perform services/repairs itembied in the Invoice and that you received {or had the oppor-
tunity ta inspect) any replaced parts as requested by you, the vehide being retumed to you In exchange for your payment of the amount due.

shop supplies used

in the connection

with this repalr. DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE
NOTICE PURSUANT TO 70.0001, TEXAS PROPERTY CODE

ALL PARTS ARE NEW | 1, the undersigned am the person (or the authorized agent) of the person who is obligated to pay for the repair of the mator vehicle desaibed In ths repalr order . | understand that the

UNLESS OTHERWISE | dealership may retain possession of my vehide until the amount due for the repalrs Is paid. t further understand that if the dealership relinquishes passession of the vehicte In return for

INDICATED. payment via a check, money order, or credit card transaction that Is stopped or dshanored due to insufficient funds or becase the account does not exist or has been clsed, the workers

lien constitutes to extst and the dealership is entithed to possession of the vehicle in accordance wikh $2.609 of the Texas business and commerce code. Untiithe amount due i pald in fu.
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GREENVILLE, TEXAS

4495 Interstate 30 - Greenville, TX 75402
Phone: (903) 450-4216 - Fax: (903) 450-1288

so/ CUSTOMER COPY WL

Printed  01/28/2025 3:05:45 PM ICUS'I'OMER COPY User 6042 Page
- Advigor  Charles Flores  Promised  12/06/2024 5:00 PM Tag# 3827
Sho MS Opened 12/06/2024 10:40 AM Location
Prio Cashiered PO#
License Odom In Odom Out In Service Date Stock No
109756 109758 09/16/2019 .
Year Make Model Model Number Cotor
2019 GMC SIERRA 1500 TK10543
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Term Cash EC3V8 Fleet #
Labor Description Amount
ENGINE please price both engine mounts 0.00
Part Description Shp SL Bin Price Amount
., 85608073 MOUNT 1 Y 222 157.43 157.43
. 85608074 MOUNT 1 Y 224 157.49 157.49
“Technician 6127 - Parts Total 314.92
“ Cause Replace both engine mounts per estimate Request Sub-total 314.92
Correction Completed
Request Description Job CSR Status
ENGINE damaged while performing repair, starter need to be replaced 4 6116 Approved
Labor Description Amount
ENGINE damaged while performing repair, starter need to be replaced
Part Description Shp SL Bin Price Amount
12732343 STARTER 1 Y 203
Technician 6127 -
Cause Remove and replace starter ) .
Correction Completed
Request Description Job CSR  Status
SUBLET SUBLET FOR FOR TOW 5 6042 Approved
Labor Description Amount
SUBLET SUBLET FOR FOR TOW
Sublet Description Type CSR Amount
11819.1 281/PETTY'S SERVICE CENTER/Sublet Inventory ISUB  JACKY
Technician 9999 -
Cause SUBLET

Text Messaging: Britain Cheviolet has the abllity to contact Yyou via Mobile texting

{n regards to vehicle servicing or information requests. Please be advised that standard charges may apply.

Express Pay: payments are made on a secure site, however Britaln Chevrolet ts not res ponsidle for any personal information shared during the authorization of the payment via the Online Express Pay method.

By proceeding to the payment soreen, you are acknowledging this possiblity and

releas:ng Brttaln Chevrolet from any liabuity associated with this method.

Shop Supply Costs
We have added a

charge equalto 10%
of the total labor not
to exceed $42.05, to

! the Repalr Order for

shop supplies used
in the connection
with this repalr.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

WARRANTY DISCLAIMERS: ALL PARTS -
TIES BTHER EXPRESS OR IMPLED, INCLUDING ANY MMPLED WARRANTY OF MERCHANTABIUTY OR FTNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORZES ANY

TY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, ORANY OTHER INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorzed the dealership to perform services/repalrs itemized in the involce and that you received {or had the oppor-
tunity to Inspect) any replaced parts as requested by you, the vehicle being retumed to you in exchange for your payment of the amount due.

OATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE
NOTICE PURSUANT TO 70.0001, TEXAS PROPERTY CODE

1. the undersignedam the person {or the suthorked agent) of the person who is obligated to pay for the repair of the motar vehicle desaribed in this
dealership may retain passession of rmy vehicle until the amount due for the repairs i pald. | further understand that if the deatership relinquishes passession of the vehicle in return fo,
payment via a check, money order, or credit card transaction that is stopped ot dshanored due to insufficient funds or becawse the account does not exist o has been clased, the workers
ilen constitutes to exsst end the dealership is entitted to possession of the vehidle In accordance with $3.609 of the Texas business and commeree code. Untilthe amount due & pald in full _

repair order . § understand that the
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CUSTOMER COPY

Printed  05/23/2023 40329 PM CUSTOMER COPY User 5586 Page 1
Customer No Advisor  |Eric Domagalski Promised  05/16/2023 5:00 PM Tag 1520

Shop S Opened 05/16/2023 12:33 PM Location

Priority 10 Cashiered PO #

License No Odometer In Odometer Out  (nServ Date Stock No

56138 56144
:Year  Make Model Model No Color
2019 GMC SIERRA 1500 TK10543
- elling Dealer Extended Warranty Delivery Date
Term CASH C3vs Fleet # ‘
Request Description Job " CSR  Status
ENGINE CUST STS VEHICLE SES LIGHT ON AND FLASHING AND ENIGNE RUNNING ROUGH, VEHICLE 1 5586  Original
SMOKING OUT EXHAUST EXCESSIVE, ADVISE
Labor Description Amount
ENGINE CUST STS VEHICLE SES LIGHT ON AND FLASHING AND ENIGNE RUNNING ROUGH, VEHICLE SMOKING OgF——
EXHAUST EXCESSIVE. ADVISE
Part Description Shp OH SL Price Amount
12731742 FILTER 1 88 Y
19432334 DEXOS 0W20 8 517 N
12619787 GASKET 2 4 Y
12682391 GASKET 2 3 Y
24504031 SEAL 1 1 Y
12626354 GASKET 8 .42 Y
12657093 GASKET 2 7 Y
12679463 PIPE 1 1 Y
12679867 GASKET 1 0 Y
11546600 BOLT 10 65 N
12690558 ENGINE 1 0 N
CORE CHARGE CORE CHARGE|126390558 1 0
11547372 BOLT 1 2 Y
19432442 SEAL KIT 2 0 Y
12677002 PIPE 1 1 Y
15035747 SEAL 1 1" Y
15077362 SEAL 1 9 Y
23129010 GASKET 1 1 Y

12346290 COOLANT 1 20 N
12669858 BELT 1 2 Y

Text Messaging: Britan Cheyrolet has the ability 1o contact you via Mobile texting in regards to vehicle servicing or information requess. Please be advs ed thatstandard charges may apply.

Express Pay: paymenis are made on a secure site, howeves &rtain Chewrolet is notresponsible for any personal information shared during the authorization of the payment vl the Online Express Pay method.
By proceeding to the payment saeen, you are acknowledging this possibility and releasing Britain Chevroles from any liabifity assocated with ths method.

Shop Supply Costs
We have added a
charge equalto 10%
of the total labor not
to exceed $542.05, to
the Repair Order for
shop supplies used
in the connecticn
with this repair.

ALL PARTS ARE NEW
UNLESS OTHERWISE

WARRANTY DISCLARMERS: ALL PARTS AND ACCESSORIES ARE SOLD AND REPAIRS ARE PROVIDES BY THE DEALERSHIP AS-1S. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRAN -
TIES EITHER EXPRESS OR IMALIED, INCLUDNG ANY IMPUED WARRANTY OF MERCHANTABILITY OR RTNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORZES ANY
OTHER PERSON TO ASSUME FOR IT ANY UABRITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES AND REPAIRS ARE THOSE THAT MAY BE OFFERED BY THE MANUFACTURER ORD!STRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TORECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGE, DAMAGES T PROPER
TY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES.

By sgning below, you acknowledge that you were notified of and authorzed the dealesship to perform services/regairs itemized in the invoice and that you received {or had the oppor
tunity to ins pect) any replaced parts as requested by you, the vehicle being returned to you in exchange for your payment of the amount due.

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE

NOTICE PURSUANT TO 70.0004, TEXAS PROPERTY CODE
1, the undersigned am the person {or the authorized agent) of the person who is obligated to pay far the repair of the motor vehicle described In this repair order .  understand that the
dealesship may retain possession of my vehicle until the amount due for the repairs is pald. | further understand that if the dealership relinquishes possession of the vehicle In return for
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Printed 1210912024 1013:25 AM CUSTOMER COPY I User 6024 Page
. ) . -
iCustomer No l Advisor  Enc Domagalski Promise 05/16/2023 5:.00 PM Tag# 1520 !
-Shop MS Opened 05/16/2023 12:33 PM Location
Prionity Cashiere| 05/31/2023 8:26 AM PO #
.ol 7 . S
. License Odom In Odom Out In Service Date Stock No
56138 56144 09/16/2019
Year Make Model Model Number Color
2019 GMC SIERRA 1500 TK10543
Selling Dealer Extended Warranty Delivery Date
i Term Cash TEC3 V8 Fleet #
Labor Description o Amoun.t
27P NO CHARGE MULT!I POINT VEHICLE INSPECTION
Technician 6078 -
Cause MPI
Correction COMPLETED
Request ~~ Description ~ oo Job ~ T CSR Status
WASH NO CHARGE WASH AND VACUUM 3 5586  Orngnal
Labor Description Amount
WASH NO CHARGE WASH AND VACUUM
Techn.cian 9999 -
Cause NO CHARGE SERVICE
Correction COMPLETED
Labor 000
Parts 000
Fees 0.00
Supplies 000
Sub-Total 0.00
Tax 0.00
Total Invoice 0.00
Declined Services
Code Description Amount
ESE Repace motor $0.00

Reason: Repair per cost cap and SM JB
** Declined Services prices are subject to change

TexiMessaging 8:.13in Chevrolet has the ability to contact you via Mobile texting n regards o vemiclesei».cing of nfirmai on cequests Please be advised thatstandard charges mayapply

£xpress Pay: payments are made ona secure site, however Britain Chevrolet is not responsible for any pars.» 3l 'nformation shared durng the author zation of the payment i the Online Express Pay method.
gy proceeding to tha payment sareen you are acknowledging this possibdity and refeasing Briain Chevre et from any liabhity associated w th ths method.

Shop Supply Costs
We have added a
charge equal to 10%
of the total Jabor not
to exceed $42.05, to
the Repair Order for
shop supplies used
in the connecticn
with thisrepair.

ALL PARTS ARE NEW | 1, the undersigned am the person (or the authorized agent) of the person who 15 chiigated to pay for the repair of the motor venicle descibed .n this repoir order .

WARRANTY OISCLAMERS: ALL PARTS AND ACCESSORIES ARE SOLD AND REPAIRS ARE PROV DES BY THE DEALERSHIP AS- 5. THE DEALERSH:P HEREBY EXPRESSLY DISCLAIMS ALL WARRA®:
TIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY iMPUED WARRANTY OF MERCHANTABILITY OR ATNESS FOR A PARTICULAR PURPOSE AND NE THER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR T ANY UABILITY N CONNECT:ON WITH THE SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES AND REPAIRS ARE THOSE THAT MAY 8€ OFFERED BY THE MANUFACTURER OR DiSTRIBUTOR AND ONLY SUCH MANUFACTURER OR D'STRIBUTOR SHALL BE
LABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NCIT BE ENTTLED TO RECOVER RROM THE DEALERSH'P ANY CONSEQUENTIAL DAMAGE. DAMAGES T PROPER-
TV, DAMAGES FOR LOSS CF USE, LOSS OF T ME, LOSS OF PROF'T OR NCOME, OR ANY GTHER NC.OENTAL DAMAGES.

By signing below, you acknowledge that you were rotified cf and authorzed tne dealership 10 gerform services /repain itemued in the invoice and that you . eceived {or had the oppor-
wnity to inspect) any replaced parts a mquested by you, the vehicle beng feturned 10 you in ex hange for your paymen: of the amount due.

EATE C1STOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE

NOTICE PURSUANT TO 70.0001, TEXAS PROPERTY CODE
understand that the

UNLESS OTHERWISE | dealership may retain possession of my vehicle until the amount due fer the repairs s pad  further unders:and that if the dealership relinquishes possession of the vehicle in rewurn o
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Printed 051232023 4 03.29 PM CUSTOM ER COPY | User 5686 Page
|Customer No dvisor Enc Domagalskl Promised  05/16/20283 5:00 PM Tég 1520
hop MS Opened 05/16/2023 12:33 PM Location
| Priority 10 Cashiered PO#
T —
‘| License No Odometerin  Odometer Out  InServ Date —Stock No
: 56138 56144
‘| Year  Make Model Model No Color
SIERRA 1500 TK10543
Selling Dealer Extended Warranty Delivery Date
Term CASH OTEC3 V8 Fleot #
Labor Description Amount
27P NO CHARGE MULTI POINT VEHICLE INSPECTION
Technic:an 6078 - Parts Total 0.00
Cause MPI| Labor Total 0.00
Correction COMPLETED Request Sub-total 0.00
Requés-t o Déscrlptlon - T "~ Job CSR Status
WASH NO CHARGE WASH AND VACUUM 3 5586 Original
Labor Description Amount
WASH NO CHARGE WASH AND VACUUM
Technician 9399 - Parts Total 0.00
Cause NO CHARGE SERVICE Labor Total 0.00
Correction COMPLETED Request Sub-total 0.00
Labor 0.00
Parts 0.00
Fees 0.00
Supplies 0.00
SUB-TOTAL 0.00
Tax 0.00
TOTAL INVOICE 0.00
Declined Services
Code Description Amount
ESE Repace motor $0.00

Reason: Repair per cost cap and SM JB
** Declined Services prices are subject to change

Text Messaging: Britain Chevrolet has the abiliry to comad you via Moblle texting in regards te vehicle servicing or information requests. Please be advsed that standard charges may apply.

Exprass Pay: payments are made on 3 secure site, however BritainChevrolet is not responsible for any persanal information shared during the authorization of the payment via the Online Express Pay method
By proceeding to the payment saeen, you are acknowledging this possibility and releasing Britaln Chevrolet from any llability associated with ths method.

Shop Supply Costs
We have added a
charge equal to 10%
of the total labor not
to exceed $42.05, to
the Repair Order for
shop supplies used
In the connection
with this repalr.

ALL PARTS ARE NEW
UNLESS OTHERWISE

WARRANTY DISCLAMERS: ALL PARTS AND ACCESSORIES ARE SOLD AND REPAIRS ARE PROVIDES BY THE DEALERSHIP AS-1S. THE DEALERSHIP HEREBY EXPRESSLY DiSCLAIMS ALL WARRAN.
TIES E1THER EXPRESS OR IMPLIED, INCLUDING ANY IMPUED WARRANTY OF MERCHANTABIUTY OR ATNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORZES ANY
OTHER PERSON TO ASSUME FOR T ANY UABAITY N CONNECT:ON WITH THE SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES AND REPAIRS ARE THOSE THAT MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT 8E ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGE. DAMAGES T PROPER-
TY, DAMAGES FOR LOSS OF USE, LOSS OF T ME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INC IDENTAL DAMAGES,

8y sigmng below, you acknowledge that you were notified of and authorzed the dealership to perform services frepsirs temized in the invoite and that you received (or had the oppor-
tunity to Inspect) any replaced parts a requested by you, the vehicle being retumed to you in exchange for your payment of the amount due.

DATE CUSTOMER SIGNATURE

NONCE PURSUANT TO 70,0001, TEXAS PROPERTY CODE
f, the undersigned am the person (or the authoreed agent) of the person who is obligated 1o pay for the repair of the motor vehicle descaribed in ths repair order. | understand that the
dealership may retain possassion of my vehicle untit the amount due for the reoairs is oaid. | further understand that if the dealarchin relinanichac nacwaccinn nf the vehirlo in ratura far

AUTHORIZED DEALERSHI® REPRESENTATIVE
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