INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
9/27/25, 3:27 PM Repair Order Detail

REPAIR ORDER DETAIL

. Repair Order Service Order Open Jul 10,
vin: - [ Number: TR Date: 2025
Dealer 114924 Repair Order Service Order Sep 11,
BAC: Type: Closed Date: 2025
First Home )
Name: phone: NN address: - [
Last Work I
Name: _ Phone: ~ City: MILTON
. Cell .
Account: — Phone: _ State: MA
Customer Email Zip
Number: - Address: _ Code: -
AdvisorID: 7135 Advisor Full Name: Nina Tavares
Year: 2019 Make: GMC Model: 1500 Sierra
Merchandise Model Code: -- Odometer: 86943 Delivery Date: Nov 14, 2019
Custor:ae; Warranty Internal Roe&ael::
Amount 10537.17 Sﬁ':tgranlf 2565.58 Sﬁ?tz‘t‘ar:? 0.0 Amount 13102.75
Subtotal: . : Subtotal:
DMS
OMS oMS DMS Reported
Reported Reported Reported Repair
Customer 10537.17 Warranty 2565.58 Internal 00 Order 13102.75
Pay ARt Subtotal: Amount
Subtotal: Subtotal: ’

Total:


marykay.mcmahon
FOIA 1 - horizontal


9/27/25, 3:27 PM Repair Order Detail

:.nix:ice Department E:::tir g’:esration DMS Operation Description gt::r:fir:n o

ltem Type ;abor Type Code Code Amount
C/S HE WAS PULLING OUT OF DRIVEWAY WHEN TRUCK STALLED OUT
AND WOULD RESTART. HE COULD HEAR A CLICK BUT ENGINE WOULD

U= ey ocom  NSTIURNOVER NELADVENCLE BROUGHTTONDEEIDNT g s
INSTALLING THE STARTER THE SHOP INFORMED HIM THAT HIS
ENGINE WAS ACTUALLY SEIZED UP.

2 - Internal pay szsiMMPV' ~ Multi Point Vehicle inspection 0108 0.0

::lev:ce e %{::tzRepalr Eabor \F;:Ir:‘;umber (DmS Part Description (DMS Value) Part Unit Cost Parts Amount Parts Quantity

1 Warranty 15077362 SEAL 12.47 27.05 1

1 Warranty 15032594 NUT 40 8.68 6

1 Warranty 20779890 CLAMP 38.03 8251 1

1 Warranty 19420611 Remanufactured ENGINE 3249 .47 7050.05 1

1 Warranty C-19420611 CORE CHARGE 19420611 7000.0 7000.0 1

1 Warranty C-19420611 CORE RETURN 7000.0 7000.0 -1

1 Warranty 12669858 BELT 38.76 84.09 1

1 Warranty 12658178 BELT KIT 48.35 104.9 1

1 Warranty 13579648 SEAL 9.43 20.46 1

1 Warranty 13579649 SEAL 10.25 2224 1

1 Warranty 11549180 BOLT 0.57 124 6

1 Warranty 23129010 GASKET 5.35 11.61 1

1 Warranty 22988272 RETAINER 1.69 3.67 2

1 Warranty 15035747 SEAL 13.17 28.57 1

1 Warranty 15077362 SEAL 12.47 27.05 1

1 Warranty 12626354 GASKET 225 488 8

1 Warranty 12682391 GASKET 0.56 1.21 2

1 Warranty 85639955 SEAL 0.76 1.65 2

1 Warranty 11548998 BOLT 3.18 6.9 8

1 Warranty 11546600 BOLT 56 12.15 10

1 Warranty 12657093 GASKET 11.0 2387 2

1 Warranty 12679463 PIPE 11.82 2564 1

1 Warranty 12703668 PIPE 15.41 3343 1

1 Warranty 12726902 SEAL KIT 52.14 113.12 0

1 Warranty 19432442 SEAL KIT 10.28 223 2

1 Warranty 12679867 GASKET 1.16 252 1

1 Warranty 24504031 SEAL 10.19 2211 1

1 Warranty 12737081 PF63 5.03 6.0 1

1 Warranty 19432337 BULK 0W20 GALLON 16.46 21.98 2

1 Warranty 12346290 COOLANT 15.15 32.87 1

1 Warranty 85724972 HOSE 100.6 218.26 1

1 Warranty 85575814 RADIATOR 325.17 705.49 1

1 Warranty 11569956 BOLT 3.79 8.22 8

1 Warranty 85015807 BLOCK 72.61 157.53 1

1 Warranty 15035747 SEAL 13.17 28.57 1
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