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CELL:
ADVISOR TAG NO. TNVOICE DATE TN
SABRINA MCCUNE 1365482 1693 08/22/25
[ABOR RATE TICENSE NO. MILEAGE COLOR STOCK NO.
9,280 [ONYX BLK/JE
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
24/GMC/SIERRA 1500/4WD CREW 157" 11/04/24 9
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
FT. E. NO. P.O.NO. R.O. DATE
07/22/25
BUSINESS PHONE COMMENTS
wo: gy
"""""""""""""""""""""""""""""""""""""""""""""" DISCLAIMER OF WARRANTIES AND

ENGINE CONCERN TECH(S)-1362229
CUSTOMER STATES THE VEHICLE DIED WHILE DRIVING AND A MESSAGE
CAME UP ON THE DASH SAYING PRESS START BUTTON. HE PUSHED THE
BUTTON AND THE ENGINE RESTARTED AND DROVE FINE. THE VEHICLE
NEVER LOST ELECTRICAL POWER OR STEERING WHEN THIS HAPPENED.
THERE IS ALSO A LOUD NOISE COMING FORM THE PASSENGER SIDE OF
THE ENGINE THAT SOUNDS LIKE SOMETHING IS LOOSE. PLEASE CHECK
AND ADVISE
NO CHECK ENGINE LIGHT OR CODES WERE PRESENT, BUT WHEN
RUNNING VEHICLE AND DRIVING, ENGINE WAS KNOCKING LOUDLY AT
HIGHER RPMS. PER SPECIAL COVERAGE BULLETIN #N252494003-01,
PERFORMED THE L87 PICOSCOPE TEST SINCE IT HAD A KNOCKING
NOISE AND NO CODE. THE PICOSCOPE TEST FAILED AND PER SI
BULLETIN, THE ENGINE ASSEMBLY NEEDS TO BE REPLACED.

DIAG/L87 PICOSCOPE TEST(1.0)

WCC:

REMOVED AND REPLACED THE ENGINE ASSEMBLY(18.6)

RECOVERED AND RECHARGED R-1234YF A/C SYSTEM(1.3)

LABOR CODE: 4067490

AFTER BLEEDING COOLING SYSTEM AND FILLING OIL. RAN VEHICLE
IN IDLE FOR 15 MINUTES TO MAKE SURE THAT NO LEAKS WERE
PRESENT AND THEN TOOK VEHICLE ON A 10 MILE TEST DRIVE ON THE
HIGHWAY AND IN CITY TO ENSURE PROPER ENGINE OPERATIONS AND
VERIFIED THAT NO CODES OR DTC'S WERE SET. VEHICLE RAN AS
DESIGNED.

Y---FP-NUMBER--------------- DESCRIPTION-----------=mc=nmnx UNIT PRICE-
1 12740076 ENGINE 0.000 N
1 12669858 BELT 1.066 Y
1 12658178 BELT KIT 1.066 Y
1 23129010 GASKET 1.550 Y
1 15035747 SEAL 3.611 Y
N/P
1 15077362 SEAL 3.611 Y
N/P
6 15032594 NUT 3.613 N
10 11546600 BOLT 3.275 N
N/P
2 12657093 GASKET 3.270 Y
8 12626354 GASKET 3.270 Y
N/P
1 12679463 PIPE 3.163 Y
1 12703668 PIPE 3.163 Y
2 12726902 SEAL KIT 3.331 Y
2 12682391 GASKET 1.079 Y
2 12346290 COOLANT 8.800 N
N/P
1 12735811 FILTER 1.836 Y
N/P
1 B19420057 B1942005 DEXOS OW2
N/P
-1 12740076 CORE RETURN
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LIMITATION OF LIABILITY

All parts and services provided in connection with this
transaction are provided AS IS. Dealership expressly
disclaims all warranties, either express or implied,
including implied warranties of merchantability or fitness
for a particular purpose. Dealership is not responsible for
any damage or loss that may occur to your vehicle or its
contents during or after repair. You agree that by using
our services you release Dealership from any liability for
damages, injury, or losses. The only warranties that may
apply are those provided by the manufacturer.
Dealership does not assume or authorize any other
person to assume for it any liability in connection with
this transaction.

LIMITATION OF LIABILITY

DEALERSHIP WILL NOT BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL, OR PUNITIVE DAMAGES ARISING FROM
THIS TRANSACTION, INCLUDING DAMAGES FOR
LOSS OF USE OR LOST PROFIT, WHETHER BASED
IN CONTRACT OR TORT, INCLUDING NEGLIGENCE.
IN NO EVENT WILL DEALERSHIP'S TOTAL
LIABILITY ON ALL CLAIMS, IF ANY, EXCEED THE
AMOUNT OF THE REPAIR ORDER.

By signing below, you authorize the Dealership to
perform the services/repairs itemized in this invoice and
that you received (or had the opportunity to inspect) any
replaced parts if you made such a request. The vehicle
is being returned to you in exchange for your payment of
amounts owed.

DATE CUSTOMER SIGNATURE

*SHOP__SUPPLY COSTS: We have
added a charge equal to 3.5% of the total
cost of labor and parts, not to exceed
$35.00, to the Repair Order for shop
supplies used in connection with this
repair.

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

St K. Finita Kl

SWICKARD AUTO GROUP

The Reynolds and Reynolds Company ERAINTINVE
SF727658 Q (07/24)
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[CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE TINVOICE NO.
- e SABRINA MCCUNE 1365482 1693 08/22/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
. 2. 280 ONYX SLK/JE
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
24/GMC/SIERRA 1500/4WD CREW 157" 11/04/24 9
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P.O.NO. R.O. DATE
07/22/25
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO:
TOTAL - PARTS 0.00 DISCLAIMER OF WARRANTIES AND
. TOTALS LIMITATION OF LIABILITY
#o1 ALS=mmmmmmmmm oo e All parts and services provided in connection with this
J0B# 1 JOURNAL PREFIX C1CS JOB# 1 TOTAL 0.op [Vensacion are provided AS IS, Dealership expressly
JOBHE 2 CHARGES - = = = = =« = = = = =« — & e e e o disclaims all warranties, either express or implied,
including implied warranties of merchantability or fitness
LABOR - = = = = = = = = = % = & £ = & o oo for a particular purpose. Dealership is not responsible for
J# 2 00CVZ-00 MULTIPOINT INSPECT TECH(S):1362229 INTERNAL |any damage or loss that may occur o your vehicle or its
PERFORM COMPLIMENTARY MULTIPOINT VEHICLE INSPECTION. contents during or after repair. You agree that by using
INCLUDES VISUAL INSPECTION OF ENGINE, SUSPENSION, our services you release Dealership from any liability for
DRIVETRAIN, BRAKING SYSTEM, COOLING, AND SAFETY SYSTEMS AS damages, injury, or losses. The only warranties that may
ITEMIZED IN THE MPI REPORT CARD. apply are those provided by the manufacturer.
Dealership does not assume or authorize any other
JOB# 2 TOTALS------------mmommommooo oo oo oo person to assume for it any liability in connection with
this transaction.
JOB# 2 JOURNAL PREFIX C1CS JOB# 2 TOTAL 0.00
JOB# 3 CHARGES----------ooomoooooooo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo oo LIMITATION OF LIABILITY
LABOR - = = = = = = = = % % = = = e i __ DEALERSHIP WILL NOT BE LIABLE FOR ANY
J# 3 00CVZ-01 TIRE PRESSURE CHECK TECH(S):1362229 INTERNAL |DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL,
CHECK TIRE PRESSURES-ALL TIRES, ADJUST AS NEEDED SPECIAL, OR PUNITIVE DAMAGES ARISING FROM
CHECK/SET TIRE PRESSURES AS PART OF VEHICLE INSPECTION. THIS TRANSACTION, INCLUDING DAMAGES FOR
SET TIRE PRESSURE'S TO FACTORY SPECS LOSS OF USE OR LOST PROFIT, WHETHER BASED
IN CONTRACT OR TORT, INCLUDING NEGLIGENCE.
JOB# 3 TOTALS---------------mmmmmmmooo oo oo oo IN NO EVENT WILL DEALERSHIP'S TOTAL
LIABILITY ON ALL CLAIMS, IF ANY, EXCEED THE
JOB# 3 JOURNAL PREFIX C1CS JOB# 3 TOTAL 0.00 [AMOUNT OF THE REPAIR ORDER.
R
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING - : .
By signing below, you authorize the Dealership to
TOTALS- - (ORIGINAL ESTINATE OF $°°° T e perform the servicesirepairs itemized in this invoice and
that you received (or had the opportunity to inspect) any
R L s e e TOTAL LABOR. . .. 0.00 replaced parts if you made such a request. The vehicle
* * TOTAL PARTS. ... 0.00 |[isbeing retumned to you in exchange for your payment of
* [ ]CASH [ ] CHECK CK NO. [ 1 * TOTAL SUBLET. .. 0.00 [amounts owed.
I * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
\d * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX. ... 0.00 |2E CUSTOMER SIGNATURE
* oo e * -
KRKAKKK KA KRR KA KARRRA KA KRR RARRRARARAARARKARARKRRARK TOTAL INVOICE $ 0 . 00 azggjpa C?‘IlaJrZZLquua?(t)oS;g‘;/o g‘fl(taherl(a):ael
THANK YOU FOR YOUR BUSINESS!! cost of labor and parts, not to exceed
$35.00, to the Repair Order for shop
supplies used in connection with this
repair.
CUSTOMER SIGNATURE
ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.
e K. itz L
SWICKARD AUTO GROUP
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