INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA) 5 U.S.C. 552(B)(6)
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I
DESCRIPTION OF SERVICE AND PARTS cosT AMOUNT
#1 - MR 110: ENGINE MINOR
CUSTOMER STATES THE VEHICLE IS RUNNING ROUGH AND
IS KNOCKING.
Cause: VERIFIED NOISE FROM ENGINE, VERIFIED
PROPER OIL LEVEL. REMOVED FILTER AND
INSPECTED CONDITION FOUND FILTER TO BE
FILLED WITH METAL DEBRIS FROM INTERNAL
ENGINE FAILURE. RECOMMEND ENGINE.
Op: 4067490: ENGINE REPLACEMENT
Tech: 868/868 30.10hrs @ 129.75 1038.45 3905.48
Sublet: 1351:IV#6038728:HERTZ LOCAL EDITION 433.84 433.84
Part: 12740076 :N-ENGINE (00000-CT) 1 2380.00 3451.00
Part: 12740076-C :N-ENGINE (00000-CT) - Core 1 7000.00 7000.00
Part: 12740076-C :N-ENGINE (00000-CT) - Core 1- -7000.00 -7000.00
Part: 85575814 :SL-*-N-RADIATOR (01219-CT) 1 325.17 471.50
Part: 85724972 :SL-N-HOSE (01540-CT) 1 100.60 145.87
Part: 12639087 :SL-N-MANIFOLD (03265-CT) 1 180.64 261.93
Part: 12626354 :SL-N-GASKET (03270-CT) 8 18.00 26.08
Part: 12682391 :SL-N-GASKET (01079-CT) 2 1.12 1.62
Part: 12669858 :SL-N-BELT (01066-CT) 1 38.76 56.20
Part: 12658178 :SL-N-BELT KIT (01066-CT) 1 48 .35 70.11
Part: 12679867 :SL-N-GASKET (03901-CT) 1 1.16 1.68
Part: 12679463 :SL-N-PIPE (03163-CT) 1 11.82 17.14
Part: 12703668 :SL-N-PIPE (03163-CT) 1 15.41 22.34
Part: 12657093 :SL-N-GASKET (03270-CKT) 2 23.10 33.50
Part: 11546600 :N-BOLT (03275-BPCKT) 10 56.00 81.20
Sub-Total Labor: 1038.45 3905.48
Sub-Total Parts: 3200.13 4640.17
Sub-Total Sublet: 433.84 433.84
Sub-Total: 4672 .42 8979.49
REPLACED ENGINE, PERFORMED PRELUBE, RECHARGED A/C
SYSTEM AND FILLED COOLANT SYSTEM. TEST DROVE
VEHICLE AND ALL OK. CUSTOMERS CONCERN RESOLVED AT
THIS TIME.
LABOR 1038.45 3905.48
| |PARTS 3200.13 4640.17
METHOD SUBLET 433.84 433.84
SHOP SUPPLIES .00
SALES TAXOR TAX I.D. .00
RECEIPT # DEDUCTIBLE .00
TOTAL DUE 4672.42 8979.49
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