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STEVE HARK

SIERRA 1500 4WD CREW CAB
Delivery Date In-Service Date

Vehicle Identification Number | License Number
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CINGA ‘SCRYIFCE LANE

.. . eAdvisor D1 Sepon
vl Date: 5/19/2025 9:26:04 AM

DTCs Read
Code Description Failure Code Status
P0324 Knock Sensor System Performance 0x00
U010 Lost Communication with Transmission Control 0x00 Ao
Module
U0148 Lost Communication with Central Gateway Module ~ 0x00 Active 7
e LostCommunication with Window Switch - i .
u0218 P ; 0x00 Active
u0217 Lost Communication with Window Switch - Left Rear  0x00 Active
U0218 lli?asatr Communication with Window Switch - Right 0x00 Active
u0222 Lost Communication with Window Motor - Driver 0x00 Active
U223 Lost Communication with Window Motor - Passenger 0x00 Active
U0265 Lost Communication with Camera Module - Front 0x00 Active
U1503 Body Control Module Local Interconnect Network 4  0x00 Active
Lost Communication with Image Processing Module .
L 1 - Processor 1 on CAN Bus 8 g Ad®
U3000 Control Module System Operating Obstructon ~ Ox7 Active
U3000 Control Module Watchdog/Safety Controller Ox47 ACIve

Malfunction




General Motors - Claim Pre-approval Request ___

Request Status 3 Create Date: 8/4/2025

Approver: Status Date: 8/4/
Region: SOUTH CENTRAL Role:

Customer Information Deale ation
Name: BAC:
Phone Dealer:

' C
Requestor:

Vehicle Information
Mileage: 24,637

v~

Year: 2024 Make: GMC Model: Sierra 1500

Service Event Information
Reason: EW.usion assembly replacement for customer satisfaction: Bulletin 20-NA-138

Job Card Non-GM Parts: No
Labor Op: [: gine Replacement

Base Time: 30.1 OLH: 00 Total: 30.10 GM Rental Days:
Total Repair Cost: $8545.65
Customer/Dealer Participation: $0.00
Requested GM Participation: $8545.65

Business Reason

TECH VERIFIED NOISE FROM ENGINE, VEHICLE HAS PROPER OIL LEVEL, REMOVED
FILTER AND INSPECTED CONDITION, FOUND FILTER TO BE FILLED WITH METAL DEBRIS.
ENGINE HAS INTERNAL FAILURE, METAL RAN THROUGH ENGINE. NEEDS NEW ENGINE-
REFER TO 3-1IO0DMSVN. UPDATED PARTS PRICE.

Approver Comments
/5/2025): Updated Status from SUBMITTED to APPROVED with comment:

s approval does not relieve the responsibility to fully comply with the policy and procedure manual
or relieve dealership of future onsite review and adjustment of this claim."






