INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

TodoWenze))

05/21/25
BUICK GMC

R/O Close Date |
06/17/25
2727 28th Street SE - Grand Rapids, MI 48512 Mileage In
(616) 949-7700 - Fax: (616) 975-3682
www.toddwenzel.com

10564
F1056529

Status

Pre-Invoice

[ Mileage Out

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
Closed Saturday & Sunday

Service Advisor /

Vincent Hightow/6461

Vehicle Identification Number

Work Phone

Delivery Date | In-Service Date

07/31/24 07/31/24

| Color | License Number

WHITE FROS

Home Phone

GRAND RAPIDS, MI

Body
4WD 4DR DENALT

Model

YUKON XL

AMOUNT

DESCRIPTION OF SERVICE AND PARTS

DRIVEABILITY REPAIR

CS: cruise at 77mph, started losing power

(slowing down), engine revved itself up to

5000rpms, and then shut down leaving me coasting

to the side of the road. Then it would not start

and would not even shift into neutral. Towed in,
Caused by
confirmed engine would not crank upon arrival
even with jump pack, accessed the crank pulley
and tried turning with a breaker bar and found
the engine was seized. suggest replacing engine
assembly and all related components. suggest
replacing battery and battery power distribution
fuse box do to being damaged while trying to
start with engine seized.

#1 -

S12:

Work performed by 534 002901 Warranty
Installed 12740076 :N-ENGINE (00000-CT) Qty: 1 Warranty
Installed 12669858 :SL-N-BELT (01066-CT) Qty: 1 Warranty
Installed 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty
Installed 13579648 :SL-N-SEAL (09222-BOPCKT) Qty: 1 Warranty
Installed 13579649 :SL-N-SEAL (09190-BOPCKT) Qty: 1 Warranty
Installed 23129010 :SL-N-GASKET (01550-CT) Qty: 1 Warranty
Installed 22988272 :SL-N-RETAINER (01540-CT) Qty: 2 Warranty
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
Installed 15077362 :SL-N-SEAL (03611-CT) Qty: 1 Warranty

Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. Tney

also may damage the vehicle, compromise its compliance with safety slandards or veid the GM LABOR
Warranty on the vehicle itself, GM is nol responsibie for the consequences of installing any non-GM PARTS
equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.
DEDUCTIBLE
PRINTED NAME SUBLET
SHOP SUPPLIES

CUSTOMER SIGNATURE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage lo vehicle or articles left in the vehicle in case of fire, theft, or any
other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”
DISCLAIMER OF WARRANTIES. Any warranties on (he products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection wilh the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

A 3% surcharge will be added to all credit card transactions.
There is no surcharge for debit card transactions.

HAZARDOUS MATERIALS

SALES TAX OR TAX I.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
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05/21/25
70ddWe”le/ SERVICE DEPARTMENT HOURS R/O Close D
7:00 a.m. to 6:00 p.m. L} 1
BUICK GMC _ Ao i 06/17/25 Pre-Invoic
2727 28th Street 3£ - Grand Rapids, M| 49512 Closed Saturday & Sunday g
(616) 949-7700 - Fax: (616) 975-3682 10564 10584
www.toddwenzel.com = x
F105529 : .
Vincent Hightow/6461
’ 0 Fhone De =
07/31/24 07/31/24
2024 GMC YUKON XL AWD 4DR DENALI UL{ WHITE FROS

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty
Installed 85639955 :SL-N-SEAL (04128-CT) Qty: 2 Warranty
Installed 11548998 :SL-N-BOLT (00002-CT) Qty: 8 Warranty
Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 10 Warranty
Installed 12657093 :SL-N-GASKET (03270-CKT) Qty: 2 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12726902 :SL-N-SEAL KIT (03331-CT) Qty: 2 Warranty
Installed 12679867 :SL-N-GASKET (03901-CT) Qty: 1 Warranty
Installed 24504031 :SL-N-SEAL (01516-BOPCKT) Qty: 1 Warranty
Installed 19352900 :N-OIL (08800-BOPCKT) Qty: 8 Warranty
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 4 Warranty
Installed 85724972 :SL-N-HOSE (01540-CT) Qty: 1 Warranty
Installed 85575817 :SL-*-N-RADIATOR (01219-CT) Qty: 1 Warranty
Installed 12639087 :SL-N-MANIFOLD (03265-CT) Qty: 1 Warranty
Installed 15032594 :N-NUT (03613-BOPCKT) Qty: 2 Warranty
Installed 11589264 :N-STUD (08981-BOPCKT) Qty: 2 Warranty
Installed 85015815 :SL-N-BLOCK (02483-CT) Qty: 1 Warranty
Installed 88864542 :94RAGM BATTERY Qty: 1 Warranty
followed documents to ready the engine

for removal, had to remove the oil pan prior to
engine removal to loosen cylinders 1-4 connecting
rods in order for the engine to turn, after
removing torque converter bolts completed engine
removal. followed document 6160154 to remove and
transfer all necessary components. prepped

Non-GM parts and accessories are nol covered under the GM New Vehicle Limited Warranty, They

also may damage the vehicle, compromise ils compliance with safety standards or vod the GM LABOR
Warranty on the vehicie itself. GM is nol responsible for the consequences of installing any non-GM PARTS
equipment, paris or accessories on the vehicle. A list of non-GM parts is available to you upon request.

DEDUCTIBLE
PRINTED NAME SUBLET
CUSTOMER SIGNATURE SHOP SUPPLIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair [ HAZARDOUS MATERIALS
work hereinafter to be done along with the necessary material and agree that you are not

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any SALES TAX OR TAX I.D.
other cause beyond your control or for any delays caused by unavailabilily of parls or delays in SPECIAL ORDER DEPOSIT
parts shipments by the supplier or transporter. | hereby arant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | DISCOUNTS
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

Ihe amount of repairs thereto.” TOTAL DUE
DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person {o assume for it any Fability in connection with the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

A 3% surcharge will be added to all credit card transactions.

There is no surcharge for debit card transactions.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X




R/O Open Date
05/21/25
R/O Close Date |
06/17/25
Mileage In
10564

7addWe” Ze/ SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
BuICK GmC Monday - Fridapy
2727 28th Street SE - Grand Rapids, MI 49512 Closed Saturday & Sunda
(616) 949-7700 - Fax: (616) 975-3682 .4 4
www.toddwenzel.com

F105529

Work Phone

Home Phone

elivery Date

GRAND RAPIDS, MI

Make Model Body | Color
YUKON XL AWD 4DR DENALI UL{ WHITE FROS

R/O'Number

[atus

Pre-Invoice

Mileage Out

10584
Service Advisor / Tag #

Vincent Hightow/6461

Vehicle |dentification Number

n-oervice Late

07/31/24 07/31/24
|

License Number

DESCRIPTION OF SERVICE AND PARTS
engine for installation, followed document

5661298 to reinstall engine and reassemble all
removed components with all new one time use
hardware. refilled all fluids, replaced battery
and battery power distribution fuse box as
suggested. verified engine starts and operates
as designed.
tech 6059(23.3
old serial#
new serial#

#2 - TWR: TODD WENZEL TOTAL VALUE RENTAL RENTAL CAR $38.00
PER DAY
#3 * BODY: TRIM, BODY, INTERIOR AND GLASS REPAIR
ADDED OPERATION
Give Tow Bill to Vince.
Sub Total: .00
#4 * DETAIL: DETAIL VEHICLE RETAIL / LOT VEHICLE EXTRA TIME
MAYBE REQUIRED
ADDED OPERATION
Tech: BRUCE CRAWFORD (974)
ENVIRONMENTAL SERVICE
Sub Total: 8.19
R R LR R R E R R R R R R R R R R R R E R R R R R R R R R R R R R R R R R RS R R R S & 8 & R & & & & & %1

* Vehicles left on the property more than 10 days past *

AMOUNT

Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They
also may damage the vehicle, compromise its compliance with safety standards or void the GM LABOR

Warranly on the vehicle itself. GM is not responsible for the consequences of installing any non-GM PARTS
aquipment, paris or accessories on the vehicle. A list of non-GM parts is available to you upon request.

DEDUCTIBLE

PRINTED NAME SUBLET

CUSTOMER SIGNATURE SHOP SUPPLIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | HAZARDOUS MATERIALS

work hereinafter to be done along wilh the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any SALES TAX OR TAX.D.

other cause beyond your control or for any delays caused by unavailability of parts or delays in [ gpECIAL ORDER DEPOSIT

parts shipmenls by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | DISCOUNTS

and/or inspeclion. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." TOTAL DUE

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranly of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

A 3% surcharge will be added to all credit card transactions.

There is no surcharge for debit card transactions.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Number

R/O Open Date
05/21/25

;OW W’ﬂlg/ SERVICE DEPARTMENT HOURs T e Sts
7:00 a.m. to 6:00 p.m. LS Rel=
2727 28th Str BthICKGGMg ids, MI 49512 Manday - F'id:y = ig Prlc
ghShest OE - S e Closed Saturday & Sunday

10564 10584

Service Advisor/ Tag #
Vincent Hightow/6461

| Vehicle Identification Number

(616) 949-7700 - Fax: (616) 975-3682
www.toddwenzel.com

F105529

Work Phone

GRAND RAPIDS, MI Home Phone | Delivery Date | In-Service Date
07/31/24 07/31/24
|

Color | License Number

WHITE FROS

Year Make Model Body
4AWD 4DR DENALTI

2024 YUKON XL

DESCRIPTION OF SERVICE AND PARTS
* completion of service will 1incur a $25 per day lot *

* storage fee *
IR X R 222 R R R R R RS RS S S R SRR R R RS SEE RS R RS R R R R SR EEEEEEEEEEE S-S

Total Fees Amount 8.19
Non-GM parts and accessories are nol covered under the GM New Vehicle Limited Warranty. They 0 0
also may damage the vehicle, compromise its compliance with safety standards or void the GM LABOR S
Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM PARTS 0 0
equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request. :
DEDUCTIBLE .00
PRINTED NAME SUBLET .00
CUSTOMER SIGNATURE SHOP SUPPLIES =
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | HAZARDOUS MATERIALS . 0 O
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any SALES TAXOR TAX I.D. [ -00
other cause beyond your control or for any delays caused by unavailability of pans or delays in SPECIAL ORDER DEPOSIT N O 0
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | DISCOUNTS - O O
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs lhereto. TOTAL DUE 8 - 1 9
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims ail warranties either express or implied,
including any implied warranly of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the
sale of said products. Any limilation contained herein does not apply where prohibited by law.
A 3% surcharge will be added to all credit card transactions.
There is no surcharge for debit card transactions.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X






