INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

S' ps 21 AUTO CENTER DR
IRVINE, CA 92618
L S 949-457-2000
'rV'ne “;7.'; www.SimpsonGM.com

J# 1 35CVZZGM2 GM MAINTENANCE TECH(S):345 INTERNAL
GM MAINTENANCE
PERFORM MULTI POINT VEHICLE INSPECTION.
(ADD DEF FLUID FOR DIESEL VEHICLES)
-5
ROTATE TIRES WHERE APPLICABLE
PER GENERAL MOTORS INCLUDED MAINTENANCE
CHANGED OIL, PERFORMED
MULTIPOINT VEHICLE INSPECTION,
AND ROTATED TIRES (IF APPLICABLE)
AS PER GM MAINTENANCE

PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------------~-mu-- UNIT PRICE-
JOB # 1 1 12707246 FILTER 1.836 Y INTERNAL
JOB # 1 8 19352900 OIL 8.800 N INTERNAL
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 10CVZINFLATION TIRE INFLATION SERVC TECH(S):345 INTERNAL

CALIFORNIA AIR RESOURCES BOARD REQUIRES THAT THE TIRE
PRESSURES ARE TO BE CHECKED AND PROPERLY INFLATED ON EVERY
SERVICE VISIT AND DOCUMENTED ON THE REPAIR ORDER EFFECTIVE
SEPTEMBER 1, 2010

NOTE: TECHNICIAN MUST DOCUMENT REASON IF TIRE PRESSURE IS
NOT CHECKED

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

NOTE: TIRE PRESSURE MAY FLUCTUATE +/- 2 PSI

YOU CONSENT TO RECIEVE TEXTS FROM SIMPSON CHEVROLET ON
YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE
THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS
VIA TEXT.

THE TIRE PRESSURES WERE CHECKED AND SET TO THE FOLLOWING
PRESSURES IN THE FOLLOWING ORDER

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

PARTS------ QTY---FP-NUMBER- -~ - -~ --------- DESCRIPTION------=------------- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 0.00

J# 3 10CVZZMULTIPOIN MULTIPOINTINSPECTION TECH(S)-345 INTERNAL

PERFORM GM MULTI POINT INSPECTION.28 POINT VISUAL INSPECTION
AS PER TIME AND OR MILEAGE

PERFORMED MULTI POINT INSPECTION.

PLEASE SEE ATTACHED MULTI POINT INSPECTION FORM

IT WAS OUR PLEASURE TO SERVE YOU TODAY!

PARTS------ QTY---FP-NUMBER- -~ - -~ --------- DESCRIPTION------=------------- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

PAGE 1 OF 2 [CONTINUED ON NEXT PAGE]  04:32pm

NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK

The Reynolds and Reynolds Company ERAINTINVE
SF685413 Q (02/16)
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LABOR & PARTS-----------mm oo oo oo oo oo
J# 1 35CVZZGM2 GM MAINTENANCE TECH(S):345 INTERNAL
GM MAINTENANCE
PERFORM MULTI POINT VEHICLE INSPECTION.
(ADD DEF FLUID FOR DIESEL VEHICLES)
-5
ROTATE TIRES WHERE APPLICABLE

PER GENERAL MOTORS INCLUDED MAINTENANCE
CHANGED OIL, PERFORMED

MULTIPOINT VEHICLE INSPECTION,

AND ROTATED TIRES (IF APPLICABLE)

AS PER GM MAINTENANCE

PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------------~-mu-- UNIT PRICE-
JOB # 1 1 12707246 FILTER 1.836 Y INTERNAL
JOB # 1 8 19352900 OIL 8.800 N INTERNAL
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 10CVZINFLATION TIRE INFLATION SERVC TECH(S):345 INTERNAL

CALIFORNIA AIR RESOURCES BOARD REQUIRES THAT THE TIRE
PRESSURES ARE TO BE CHECKED AND PROPERLY INFLATED ON EVERY
SERVICE VISIT AND DOCUMENTED ON THE REPAIR ORDER EFFECTIVE
SEPTEMBER 1, 2010

NOTE: TECHNICIAN MUST DOCUMENT REASON IF TIRE PRESSURE IS
NOT CHECKED

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

NOTE: TIRE PRESSURE MAY FLUCTUATE +/- 2 PSI

YOU CONSENT TO RECIEVE TEXTS FROM SIMPSON CHEVROLET ON
YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE
THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS
VIA TEXT.

THE TIRE PRESSURES WERE CHECKED AND SET TO THE FOLLOWING
PRESSURES IN THE FOLLOWING ORDER

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

PARTS------ QTY---FP-NUMBER- -~ - -~ --------- DESCRIPTION------=------------- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 10CVZZMULTIPOIN MULTIPOINTINSPECTION TECH(S)-345 INTERNAL

PERFORM GM MULTI POINT INSPECTION.28 POINT VISUAL INSPECTION
AS PER TIME AND OR MILEAGE

PERFORMED MULTI POINT INSPECTION.

PLEASE SEE ATTACHED MULTI POINT INSPECTION FORM

IT WAS OUR PLEASURE TO SERVE YOU TODAY!

PARTS------ QTY---FP-NUMBER- -~ - -~ --------- DESCRIPTION------=------------- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK
PAGE 1 OF 2 [CONTINUED ON NEXT PAGE] ~ 04:32pm

The Reynolds and Reynolds Company ERAINTINVE
SF685413 Q (02/16)
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J# 1 35CVZZGM2 GM MAINTENANCE TECH(S):345
GM MAINTENANCE
PERFORM MULTI POINT VEHICLE INSPECTION.
(ADD DEF FLUID FOR DIESEL VEHICLES)
-5
ROTATE TIRES WHERE APPLICABLE

PER GENERAL MOTORS INCLUDED MAINTENANCE
CHANGED OIL, PERFORMED

MULTIPOINT VEHICLE INSPECTION,

AND ROTATED TIRES (IF APPLICABLE)

AS PER GM MAINTENANCE

CALIFORNIA AIR RESOURCES BOARD REQUIRES THAT THE TIRE

SEPTEMBER 1, 2010

NOT CHECKED

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

NOTE: TIRE PRESSURE MAY FLUCTUATE +/- 2 PSI

YOU CONSENT TO RECIEVE TEXTS FROM SIMPSON CHEVROLET ON

VIA TEXT.

PRESSURES IN THE FOLLOWING ORDER
LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

J# 3 10CVZZMULTIPOIN MULTIPOINTINSPECTION TECH(S):345

AS PER TIME AND OR MILEAGE

PERFORMED MULTI POINT INSPECTION.

PLEASE SEE ATTACHED MULTI POINT INSPECTION FORM
IT WAS OUR PLEASURE TO SERVE YOU TODAY!

PRESSURES ARE TO BE CHECKED AND PROPERLY INFLATED ON EVERY
SERVICE VISIT AND DOCUMENTED ON THE REPAIR ORDER EFFECTIVE

NOTE: TECHNICIAN MUST DOCUMENT REASON IF TIRE PRESSURE IS

YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE
THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS

THE TIRE PRESSURES WERE CHECKED AND SET TO THE FOLLOWING

UNIT PRICE-

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

UNIT PRICE-

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

PERFORM GM MULTI POINT INSPECTION.28 POINT VISUAL INSPECTION

UNIT PRICE-

JOB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK
PAGE 1 OF 2 [CONTINUED ON NEXT PAGE] ~ 04:32pm

INTERNAL

INTERNAL
INTERNAL
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PARTS------ QTY- - -FP-NUMBER- -~ - - -~ ===~~~ -~ DESCRIPTION------------------
JOB # 1 1 12707246 FILTER 1.836 Y

J0B # 1 8 19352900 OIL 8.800 N

J# 2 10CVZINFLATION TIRE INFLATION SERVC TECH(S):345

INTERNAL

INTERNAL

The Reynolds and Reynolds Company ERAINTINVE
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J# 1 35CVZZGM2 GM MAINTENANCE TECH(S):345 INTERNAL
GM MAINTENANCE
PERFORM MULTI POINT VEHICLE INSPECTION.
(ADD DEF FLUID FOR DIESEL VEHICLES)
-5
ROTATE TIRES WHERE APPLICABLE
PER GENERAL MOTORS INCLUDED MAINTENANCE
CHANGED OIL, PERFORMED
MULTIPOINT VEHICLE INSPECTION,
AND ROTATED TIRES (IF APPLICABLE)
AS PER GM MAINTENANCE

PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------------~-mu-- UNIT PRICE-
JOB # 1 1 12707246 FILTER 1.836 Y INTERNAL
JOB # 1 8 19352900 OIL 8.800 N INTERNAL
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 10CVZINFLATION TIRE INFLATION SERVC TECH(S):345 INTERNAL

CALIFORNIA AIR RESOURCES BOARD REQUIRES THAT THE TIRE
PRESSURES ARE TO BE CHECKED AND PROPERLY INFLATED ON EVERY
SERVICE VISIT AND DOCUMENTED ON THE REPAIR ORDER EFFECTIVE
SEPTEMBER 1, 2010

NOTE: TECHNICIAN MUST DOCUMENT REASON IF TIRE PRESSURE IS
NOT CHECKED

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

NOTE: TIRE PRESSURE MAY FLUCTUATE +/- 2 PSI

YOU CONSENT TO RECIEVE TEXTS FROM SIMPSON CHEVROLET ON
YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE
THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS
VIA TEXT.

THE TIRE PRESSURES WERE CHECKED AND SET TO THE FOLLOWING
PRESSURES IN THE FOLLOWING ORDER

LEFT FRONT, RIGHT FRONT, LEFT REAR, RIGHT REAR

PARTS------ QTY---FP-NUMBER- -~ - -~ --------- DESCRIPTION------=------------- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 0.00

J# 3 10CVZZMULTIPOIN MULTIPOINTINSPECTION TECH(S)-345 INTERNAL

PERFORM GM MULTI POINT INSPECTION.28 POINT VISUAL INSPECTION
AS PER TIME AND OR MILEAGE

PERFORMED MULTI POINT INSPECTION.

PLEASE SEE ATTACHED MULTI POINT INSPECTION FORM

IT WAS OUR PLEASURE TO SERVE YOU TODAY!

PARTS------ QTY---FP-NUMBER- -~ - -~ --------- DESCRIPTION------=------------- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK
PAGE 1 OF 2 [CONTINUED ON NEXT PAGE] ~ 04:32pm

The Reynolds and Reynolds Company ERAINTINVE
SF685413 Q (02/16)
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CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $79.95 (+TAX)

++WAITER++MAINT

TOTALS - = === = == === === m oo

THANK YOU FOR CHOOSING SIMPSON CHEVROLET.
YOUR BUSINESS IS TRULY APPRECIATED.

SETH SIMPSON
SERVICE MANAGER

IMPORTANT MESSAGE - WE HAVE PRICE MATCH GUARANTEE ON OUR
TIRES. NO NEED TO GO ELSEWHERE FOR YOUR TIRE NEEDS.
WE WILL MEET OR BEAT ANY TIRE PRICE!

CUSTOMER SIGNATURE

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK

PAGE 2 OF 2

TOTAL LABOR.... 0
TOTAL PARTS. ... 0
TOTAL SUBLET. .. 0.
TOTAL G.0.G.. .. 0.00
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX. ... .. 0

TOTAL INVOICE $ 0.00

[ END OF INVOICE ] 04:32pm
The Reynolds and Reynolds Company ERAINTINVE
SF685413 Q (02/16)
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THANK YOU FOR CHOOSING SIMPSON CHEVROLET.
YOUR BUSINESS IS TRULY APPRECIATED.

SETH SIMPSON
SERVICE MANAGER

IMPORTANT MESSAGE - WE HAVE PRICE MATCH GUARANTEE ON OUR
TIRES. NO NEED TO GO ELSEWHERE FOR YOUR TIRE NEEDS.
WE WILL MEET OR BEAT ANY TIRE PRICE!

CUSTOMER SIGNATURE

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK

PAGE 2 OF 2

TOTAL LABOR.... 0
TOTAL PARTS. ... 0
TOTAL SUBLET. .. 0.
TOTAL G.0.G.. .. 0.00
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX. ... .. 0

TOTAL INVOICE $ 0.00

[ END OF INVOICE ] 04:32pm
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THANK YOU FOR CHOOSING SIMPSON CHEVROLET.
YOUR BUSINESS IS TRULY APPRECIATED.

SETH SIMPSON
SERVICE MANAGER

IMPORTANT MESSAGE - WE HAVE PRICE MATCH GUARANTEE ON OUR
TIRES. NO NEED TO GO ELSEWHERE FOR YOUR TIRE NEEDS.
WE WILL MEET OR BEAT ANY TIRE PRICE!

CUSTOMER SIGNATURE

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK

PAGE 2 OF 2

TOTAL LABOR.... 0
TOTAL PARTS. ... 0
TOTAL SUBLET. .. 0.
TOTAL G.0.G.. .. 0.00
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX. ... .. 0

TOTAL INVOICE $ 0.00
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THANK YOU FOR CHOOSING SIMPSON CHEVROLET.
YOUR BUSINESS IS TRULY APPRECIATED.

SETH SIMPSON
SERVICE MANAGER

IMPORTANT MESSAGE - WE HAVE PRICE MATCH GUARANTEE ON OUR
TIRES. NO NEED TO GO ELSEWHERE FOR YOUR TIRE NEEDS.
WE WILL MEET OR BEAT ANY TIRE PRICE!

CUSTOMER SIGNATURE

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
NOTICE TO CUSTOMERS: PLEASE READ IMPORTANT INFORMATION ON BACK
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TOTAL LABOR.... 0
TOTAL PARTS. ... 0
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