INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

cusToMER #: [ ] Jerry Seiner North Salt Lake

GM Service
957 N. 400 East
North Salt Lake, UT 84054
(801) 693-7000

*ACCOUNTING*

PAGE 1 www_seinernsl.com
HOME : CON *%* PRE-INVOICE *=*
BUS: CELL: SERVICE ADVISOR: 1264 BLAKE ATKIN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG

WHITE 21 | GMC YUKON 77817/77817 [_
DEL_DATE _ | PROD. DATE[ WARR_EXP. PROMISED PO NO. RATE PAYMENT INV_DATE

wa1T R | cast |
BOOKED OPTI : SOLD—STK:_DLR:1407

ENG:L87 6.2L ECOTEC3 V8

13:43 _115:13 TRN:MQC ELECTRONIC 10-SPEED AUTOMATIC W/OD
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

A REDEEM $180 PRE-PAID BASIC SERVICE PLAN INCLUDES DIESEL & DEXOS
SYNTHETIC OIL AND FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH

2SD3R REDEEM $180 PRE-PAID BASIC SERVICE PLAN
INCLUDES DIESEL & DEXOS SYNTHETIC OIL AND
FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH

1378 IPPD 0.00 0.60 1380 1450 14.50 14.50

1 12737081 (S)FILTER 483 726 0 9.66 7.26 7.26

8 88865700 OIL 3848 3624 0 11.76 4.53 36.24

PARTS : 43.50 LABOR: 14.50 OTHER: 0.00 TOTAL LINE A: 58.00
B MULTI-POINT VEHICLE INSPECTION

VIDW MVPI
1378 CDGM 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

C NO OPEN RECALLS OR CAMPAIGNS FOUND
NRF NO OPEN RECALLS OR CAMPAIGNS FOUND

1378 CDGM 0.00 0.00 0 0 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
WAIT WEB CREATED -

SCHEDULE SERVICE ONLINE AT WWW.SEINERNSL.COM

OPEN MON-FRI 7AM-6PM and SATURDAYS 8AM-5PM

AEAA AT A AA A AA A A AA A A A A A A AR A A A A A A A A A A A A A dhhhdk

WE WANT YOU TO BE COMPLETELY SATISFIED TODAY

FOR COMPLIMENTS OR CONCERNS PLEASE CALL US AT

801-693-7000 AND ASK FOR BRANDON THANK YOU!!!
*** NO RO PUNCH TIMES ON FILE ***

ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
o . J . 1 J

COST, SALE, & COMP TOTALS 5711 5800
Warrantiesfor any parts are limited to those offered by manufacturer;all other warrantles p or i incl ility,fitness for
particularpurpose, are disclaimed.Manufacturershave a Ilmltedwarranty for def nus The D i for 90 DESCRIPTION TOTALS
days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehlcle or personal property caused by fire, theft LABOR AMOUNT 0.00
causes beyond Dealershlp confrol, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of Ilme d
profit, or income. PARTS AMOUNT 0.00
Payment is due prior fo release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authonze(l) insurerto make
paymenls directly to Dealership,and (ii) D P in my name and d in Dealership" Charges to business or | GAS, OIL, LUBE O . O O

must be d by Dealershlp

I authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT 0.00
disposal, and other similar items; (ii) up to $5.00 for record vice history; (jii) 10% interest on unpald b 2 weeks
from completion of work: (iv) $40.00/day storage after 2 weeks. MISC. CHARGES 0.00
Dealership may retain possession of my vehicle until full payment is made. A repairman’s lien may be placed on vehicle for unpaid services, st 3
costs and fees (including attomey fees), which may be foreclosed under Utah Taw. not pay and retake possession of my vehicle within  thir TOTAL CHARGES 0 . O O
530! days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeor a
private impound. If entity, | have authority to sign and pay on behalf of the Entity. LESS INSURANCE 0.00
Non-GM Parts/Accessoriesinstalledby the Dealer Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.
They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX 0.00
responsible for the consequences of installing any non-GM i it, parts or ies on the vehicle. A list of non-GM parts is i to you
upon request PLEASE PAY
CUSTOMER SIGNATURE, DATE THIS AMOUNT 0.00

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING ACCOUNTING COPY


Derrell.Lyles
FOIA-Long


JERRY SEINER

DEALERSHIPS

* INVOICE* - GM Service
957 N. 400 East

North Salt Lake, UT 84054

PAGE 1 (801) 693-7000
HOME : CONT: www _seinernsl.com
BUS: CELL: SERVICE ADVISOR: 1264 BLAKE ATKIN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

WHITE 21 | GMC YUKON 77817/77817 [_
DEL_DATE _ | PROD. DATE[ WARR_EXP. PROMISED PO NO. RATE PAYMENT INV_DATE

wa1T R | cast |
BOOKED OPTI : SOLD—STK:_ DLR:1407

ENG:L87_6.2L ECOTEC3 V8
13:43 I 15:13 J_[TRY:MQC _ELECTRONIC 10-SPEED_AUTOMATIC_ W/OD
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A REDEEM $180 PRE-PAID BASIC SERVICE PLAN INCLUDES DIESEL & DEXOS
SYNTHETIC OIL AND FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH
2SD3R REDEEM $180 PRE-PAID BASIC SERVICE PLAN
INCLUDES DIESEL & DEXOS SYNTHETIC OIL AND
FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH

1378 IPPD (N/C)

1 12737081 (S)FILTER (n/c)

8 88865700 OIL (Nn/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

L o o o

B MULTI-POINT VEHICLE INSPECTION

VIDW MVPI
1378 CDGM 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

LR R G R R R R R R

C NO OPEN RECALLS OR CAMPAIGNS FOUND
NRF NO OPEN RECALLS OR CAMPAIGNS FOUND

1378 CDGM 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
B R R R R R R R R R R R R R R IR
WAIT WEB CREATED Kk hkhhhhhkhhhkhkh ko hkhhhh kA kAo kA ko hhkhhhhhhhhhkhkhk
TAKEN BY SCHEDULE SERVICE ONLINE AT WWW.SEINERNSL.COM

OPEN MON-FRI 7AM-6PM and SATURDAYS 8AM-5PM
khkhkkhkkhkhkhkhkhkhdhdhhhhkhkhkhbdhhhdhdhdhkhhhdhddhkhdhhdhhdddhhikx
WE WANT YOU TO BE COMPLETELY SATISFIED TODAY
FOR COMPLIMENTS OR CONCERNS PLEASE CALL US AT
801-693-7000 AND ASK FOR BRANDON THANK YOU!!!

Warrantiesfor any parts are limited to those offered by manufacturer;all other war ies, expl or implied, includi ility,fitness for DESCRIPTION TOTALS

particularpurpose, are disclaimed.Manufacturershave a limited warranty for defecti ans The D i for 90

days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehlcle or personal property caused by fire, meﬁ LABOR AMOUNT 0.00

causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of ﬁme

profit, or income. PARTS AMOUNT 0.00

Payment is due prior to release of vehicle. Insurance or warranty company payment must be conﬁm\ed prior to work. | authonze(l) insurerto make

payments directly to D and (ii) D pay in my name and dep n D p Charges to business or | GAS, OIL, LUBE 0.00
must be appi d by Dealershlp

| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT 0.00

disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid b 2 weeks

from completion of work; (iv) $40.00/day storage after 2 weeks. MISC. CHARGES 0.00

Dealership may retain possession of my vehicle until full payment is made. A repairman’s lien may be placed on vehicle for unpaid services, st 3

costs and fees (including attomey fees), which may be foreclosed under UtalY law. ot pay and retake possession of my vehicle within th TOTAL CHARGES 0.00

30) days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrange or a

private impound. If entity, | have authority to sign and pay on behalf of the Entity. LESS INSURANCE 0.00

Non-GM Parts/Accessoriesinstalledby the Dealer Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.

They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX 0.00

responsible for the consequences of installing any non-GM i it, parts or ies on the vehicle. A list of non-GM parts is ilable to you

upon request. PLEASE PAY

CUSTOMER SIGNATURE, DATE THIS AMOUNT 0.00

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



CUSTOMER #:

HOME :

JERRY SEINER

DEALERSHIPS

GM Service
957 N. 400 East
North Salt Lake, UT 84054
(801) 693-7000
www_seinernsl.com

BUS : CELL SERVICE ADVISOR: 1264 ATKIN,BLAKE
COLOR YEAR MAKE/ VIN LICENSE MILEAGE IN/ OUT TAG
WHITE 21 [ GMC YUKON 77817/ F_
DEL DATE | PROD. DATE| WARR. EXP. PROMISE PAYMENT INV. DA
W *%* WAITER ** CASH
0. BOOKED OPTIONS:  SOLD-STK: DLR:1407

C BERE

ENG:L87_6.2L ECOTEC3 V8
TRN:MQC_ELECTRONIC_10-SPEED AUTOMATIC_W/OD

RECOMMENDED SERVICE

CURRENT MILEAGE: 77817
01 -BASIC LUBE OIL & FILTER CHAN B1BG
F6 -TIRE ROTATION (4-WHEEL) *DUA APR24 R2BG
P5 -REPLACE FUEL FILTER - GASOLI P6

A1BG -AUTOMATIC TRANSMISSION FLU H2BG

F7BG -POWER STEERING SYSTEM SERV

>>
>>

BASED ON THE CURRENT MILEAGE OF YOUR VEHICLE, OUR DEALERSHIP RECOMMENDS
THE ABOVE SERVICE BE PERFORMED NOW

-BG BRAKE FLUID EXCHANGE
-ENGINE COOLANT FLUSH WITH

-REPLACE IN-CABIN AIR FILTER MAY23

-BG A/C EVAPORATOR CLEANING

<<
<<

Customer ("l/me/my”) agees as follows Dealershlp is authorized (i) to perform work & provide materials for repairs;
(ii) operate vehicle for insp ing; and (jii) di I vehlcle fot dmgnosns Warranties are limited to those
offered by if ; all other il h bility& fitness for particular
purpose, are disclaimed.Dealership is not responsmle for Iossldamage to vehicle or personal property caused by fire,
theft, causes beyond Dealership control, or delay in parts availability/shipment, Dealership is not responsible for
consequential damages, loss of time, profit, or income. Payment is due prior to release of vehicle. Insurance or
warranty company payment must be confirmed prior to work. | authorize (|) msurerto make payments directly to
Dealership, and (ii) D ipto end in my name and d itin D p's t. Charges to
business or personal accounts must be approved by Dealership. | aumonze the additional ges: (i) shop
fee of 12% of total RO up | to 565 for cleaners, fluid, bolts, wires, hazardous waste dlsposal and similar nerns (i) up
to $5.00 for record it archi vice history; (iii) 10% interest on unpaid balance 2 weeks from
completion of work; (iv) $40.00/day storage after 2 weeks. Dealership may retain possession of my vehicle until paid
in full. A repaiman's lien may be placed on vehicle for unpaid services, storage, costs and fees (including attorney
fees), which may be foreclosed under Utah law. If | do not pay and retake possession of my vehicle within thirty (30)
days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is
authorized to arrange for a pnvate lmpomd If entity, | have authority to sign on behalf of the entity.

Non-GM Par y the Dealer Non-GM parts and accessories are not covered under the GM New
Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety standards or
void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM

t, parts or ies on the vehicle. A list of non-GM parts is available to you upon request.

Copyrignt 2014 COK Global, LLC WORKORDER TYPE 2 - SW2C - IMAGING

PRELIMINARY ESTIMATE: $

Final price may be less than our estimate, but will not exceed it by 10%
without your verbal or written approval. Your final cost may vary based on
insurance or warranty payment.

SIGNATURE:

REVISED ESTIMATE: $
Verbal approval on at

by

Service Advisor

You may contact me by text, telephone or cell phone, including by recorded
message on service of my vehicle and for follow up, service reminders, service
hours and safety matters. If you do not wish us to contact you, you may opt
out. [

CUSTOMER COPY



CUSTOMER #:

HOME :

JERRY SEINER

DEALERSHIPS

GM Service
957 N. 400 East
North Salt Lake, UT 84054
(801) 693-7000
www_seinernsl.com

SERVICE ADVISOR: 1264 ATKIN,BLAKE

]

l!OLOR

YEAR VIN LICENSE MILEAGE IN/ OUT TAG
WHITE 21 | GMC YUKON 77817/ F_
DEL DATE | PROD. DATE]| WARR_ EXP. PROMISE PAYMENT INV_ DA
W ** WAITER ** CASH
0. BOOKED OPTIONS:  SOLD-STK: DLR:1407
ENG:L87 6.2L ECOTEC3 V8
13:43 TRN :MQC ELECTRONIC 10-SPEED AUTOMATIC W/OD
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A 2SD3R IPPD REDEEM $180 PRE-PAID BASIC SERVICE PLAN INCLUDES
DIESEL & DEXOS SYNTHETIC OIL AND FILTER CHANGE - (4)
TIRE ROTATION - MULTI-POINT INSPECTION - CAR WASH
# B VIDW CDGM MULTI-POINT VEHICLE INSPECTION
# C NRF CDGM NO OPEN RECALLS OR CAMPAIGNS FOUND

COMMENTS: WAIT WEB

creaTeD N TAKEN BY

*BEST METHOD OF CONTACT*

Customer ("l/me/my”) agees as follows Dealershlp is authorized (i) to perform work & provide materials for repairs;
(u) operate vehicle for insp i I vehlcle fot duagnosns Warranties are limited to those
if ; all other d h bility& fitness for particular
purpose, are disclaimed.Dealership is not responsmle for Iossldamage to vehicle or personal property caused by fire,
theft, causes beyond Dealership control, or delay in parts availability/shipment, Dealership is not responsible for
consequential damages, loss of time, profit, or income. Payment is due prior to release of vehicle. Insurance or
warranty company payment must be confirmed prior to work. | authorize (|) msurerto make payments directly to
Dealership, and (ii) D ipto end in my name and d itin D p's t. Charges to
business or personal accounts must be approved by Dealership. | aumonze the additional ges: (i) shop
fee of 12% of total RO up to 565 for cleaners, fluid, bolts, wires, hazardous waste dlsposal and similar nerns (i) up
to $5.00 for record re i vice history; (iii) 10% interest on unpaid balance 2 weeks from
completion of work; (iv) $40.00/day storage after 2 weeks. Dealership may retain possession of my vehicle until paid
in full. A repaiman's lien may be placed on vehicle for unpaid services, storage, costs and fees (including attorney
fees), which may be foreclosed under Utah law. If | do not pay and retake possession of my vehicle within thirty (30)
days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is
authorized to arrange for a pnvate |mpou1d If entity, | have authority to sign on behalf of the entity.
Non-GM Par y the Dealer Non-GM parts and accessories are not covered under the GM New
Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety standards or
void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM
i t, parts or ies on the vehicle. A list of non-GM parts is available to you upon request.

b
it ar

Copyrignt 2014 COK Global, LLC WORKORDER TYPE 2 - SW2C - IMAGING

PRELIMINARY ESTIMATE: $

Final price may be less than our estimate, but will not exceed it by 10%
without your verbal or written approval. Your final cost may vary based on
insurance or warranty payment.

SIGNATURE:

REVISED ESTIMATE: $
Verbal approval on

at by

Service Advisor

You may contact me by text, telephone or cell phone, including by recorded
message on service of my vehicle and for follow up, service reminders, service
hours and safety matters. If you do not wish us to contact you, you may opt
out. [

CUSTOMER COPY



CUSTOMER #:

HOME : CONT

JERRY SEINER

DEALERSHIPS

GM Service
957 N. 400 East
North Salt Lake, UT 84054
(801) 693-7000
www_seinernsl.com

BUS : CELL: SERVICE ADVISOR: 1264 ATKIN,BLAKE
COLOR YEAR MAKE/ VIN LICENSE MILEAGE IN/ OUT TAG
WHITE 21 [ GMC YUKON 77817/ F_
DEL DATE | PROD. DATE| WARR. EXP. PROMISE PAYMENT INV. DA
W *%* WAITER ** CASH
0. BOOKED OPTIONS:  SOLD-STK: DLR:1407

C BERE

ENG:L87_6.2L ECOTEC3 V8
TRN:MQC_ELECTRONIC_10-SPEED AUTOMATIC_W/OD

RECOMMENDED SERVICE

CURRENT MILEAGE:

01 -BASIC LUBE OIL & FILTER CHAN
F6 -TIRE ROTATION (4-WHEEL) *DUA APR24
P5 -REPLACE FUEL FILTER - GASOLI

A1BG -AUTOMATIC TRANSMISSION FLU

77817

B1BG -BG BRAKE FLUID EXCHANGE

R2BG -ENGINE COOLANT FLUSH WITH

P6 -REPLACE IN-CABIN AIR FILTER MAY23
H2BG -BG A/C EVAPORATOR CLEANING

F7BG -POWER STEERING SYSTEM SERV

>>
>>

BASED ON THE CURRENT MILEAGE OF YOUR VEHICLE, OUR DEALERSHIP RECOMMENDS
THE ABOVE SERVICE BE PERFORMED NOW

<<
<<

Customer ("l/me/my”) agees as follows Dealershlp is authorized (i) to perform work & provide materials for repairs;
(ii) operate vehicle for insp ing; and (jii) di I vehlcle fot dmgnosns Warranties are limited to those
offered by if ; all other il h bility& fitness for particular
purpose, are disclaimed.Dealership is not responsmle for Iossldamage to vehicle or personal property caused by fire,
theft, causes beyond Dealership control, or delay in parts availability/shipment, Dealership is not responsible for
consequential damages, loss of time, profit, or income. Payment is due prior to release of vehicle. Insurance or
warranty company payment must be confirmed prior to work. | authorize (|) msurerto make payments directly to
Dealership, and (ii) D ipto end in my name and d itin D p's t. Charges to
business or personal accounts must be approved by Dealership. | aumonze the additional ges: (i) shop
fee of 12% of total RO up | to 565 for cleaners, fluid, bolts, wires, hazardous waste dlsposal and similar nerns (i) up
to $5.00 for record it archi vice history; (iii) 10% interest on unpaid balance 2 weeks from
completion of work; (iv) $40.00/day storage after 2 weeks. Dealership may retain possession of my vehicle until paid
in full. A repaiman's lien may be placed on vehicle for unpaid services, storage, costs and fees (including attorney
fees), which may be foreclosed under Utah law. If | do not pay and retake possession of my vehicle within thirty (30)
days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is
authorized to arrange for a pnvate lmpomd If entity, | have authority to sign on behalf of the entity.

Non-GM Par y the Dealer Non-GM parts and accessories are not covered under the GM New
Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety standards or
void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM

t, parts or ies on the vehicle. A list of non-GM parts is available to you upon request.

Copyrignt 2014 COK Global, LLC WORKORDER TYPE 2 - SW2C - IMAGING

PRELIMINARY ESTIMATE: $

Final price may be less than our estimate, but will not exceed it by 10%
without your verbal or written approval. Your final cost may vary based on
insurance or warranty payment.

SIGNATURE:

REVISED ESTIMATE: $
Verbal approval on

at by

Service Advisor

You may contact me by text, telephone or cell phone, including by recorded
message on service of my vehicle and for follow up, service reminders, service
hours and safety matters. If you do not wish us to contact you, you may opt
out.[ ]

TECH COPY



CUSTOMER #:

HOME :

JERRY SEINER

DEALERSHIPS

GM Service
957 N. 400 East
North Salt Lake, UT 84054
(801) 693-7000
www_seinernsl.com

CONT:
CELL:
MAKE/

BUS: SERVICE ADVISOR: 1264 ATKIN,BLAKE
COLOR YEAR VIN LICENSE MILEAGE IN/ OUT TAG
WHITE 21 | GMC YUKON 77817/ F_
DEL DATE | PROD. DATE]| WARR_ EXP. PROMISE PAYMENT INV_ DA
W ** WAITER ** CASH
0. BOOKED OPTIONS: SOLD-ST DLR:1407
ENG:L87 6.2L ECOTEC3 V8
13:43 TRN:MQC ELECTRONIC 10-SPEED AUTOMATIC W/OD
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A 2SD3R IPPD REDEEM $180 PRE-PAID BASIC SERVICE PLAN INCLUDES
DIESEL & DEXOS SYNTHETIC OIL AND FILTER CHANGE - (4)
TIRE ROTATION - MULTI-POINT INSPECTION - CAR WASH
# B VIDW CDGM MULTI-POINT VEHICLE INSPECTION
# C NRF CDGM NO OPEN RECALLS OR CAMPAIGNS FOUND

COMMENTS: WAIT WEB

creaTeD N TAKEN BY

*BEST METHOD OF CONTACT*

Customer ("l/me/my”) agees as follows Dealershlp is authorized (i) to perform work & provide materials for repairs;
(ii) operate vehicle for insp ing; and (jii) di I vehlcle fot dmgnosns Warranties are limited to those
offered by if ; all other h bility& fitness for particular
purpose, are disclaimed.Dealership is not responsmle for Iossldamage to vehicle or personal property caused by fire,
theft, causes beyond Dealership control, or delay in parts availability/shipment, Dealership is not responsible for
consequential damages, loss of time, profit, or income. Payment is due prior to release of vehicle. Insurance or
warranty company payment must be confirmed prior to work. | authorize (|) msurerto make payments directly to
Dealership, and (ii) D ipto end in my name and d itin D p t. Charges to
business or personal accounts must be approved by Dealership. | aumonze the additional ges: (i) shop
fee of 12% of total RO up | to 565 for cleaners, fluid, bolts, wires, hazardous waste dlsposal and similar nerns (i) up
to $5.00 for record it archi vice history; (iii) 10% interest on unpaid balance 2 weeks from
completion of work; (iv) $40.00/day storage after 2 weeks. Dealership may retain possession of my vehicle until paid
in full. A repaiman's lien may be placed on vehicle for unpaid services, storage, costs and fees (including attorney
fees), which may be foreclosed under Utah law. If | do not pay and retake possession of my vehicle within thirty (30)
days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is
authorized to arrange for a pnvate lmpomd If entity, | have authority to sign on behalf of the entity.

Non-GM Par y the Dealer Non-GM parts and accessories are not covered under the GM New
Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety standards or
void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM

i t, parts or ies on the vehicle. A list of non-GM parts is available to you upon request.

Copyrignt 2014 COK Global, LLC WORKORDER TYPE 2 - SW2C - IMAGING

PRELIMINARY ESTIMATE: $

Final price may be less than our estimate, but will not exceed it by 10%
without your verbal or written approval. Your final cost may vary based on
insurance or warranty payment.

SIGNATURE:

REVISED ESTIMATE: $
Verbal approval on

at by

Service Advisor

You may contact me by text, telephone or cell phone, including by recorded
message on service of my vehicle and for follow up, service reminders, service
hours and safety matters. If you do not wish us to contact you, you may opt
out.[ ]

TECH COPY



cusToMER #: [ ] Jerry Seiner North Salt Lake

GM Service

~ACCOUNTINGS 957 N. 400 East
North Salt Lake, UT 84054
(801) 693-7000
PAGE 1 www_seinernsl.com
HOME : CON *%* PRE-INVOICE **
BUS: CELL: SERVICE ADVISOR: 1264 BLAKE ATKIN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
WHITE 21 | GMC YUKON — 77817/77817
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
W WAIT F | CASH _
0. BOOKED OPTIONS: SOLD—ST DLR:1407

ENG:L87 6.2L ECOTEC3 V8
_ TRN:MQC ELECTRONIC 10-SPEED AUTOMATIC W/OD
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET

TOTAL
A REDEEM $180 PRE-PAID BASIC SERVICE PLAN INCLUDES DIESEL & DEXOS
SYNTHETIC OIL AND FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH
2SD3R REDEEM $180 PRE-PAID BASIC SERVICE PLAN
INCLUDES DIESEL & DEXOS SYNTHETIC OIL AND
FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH
1378 IPPD 0.00 0.60 1380 1450 14.50 14.50
1 12737081 (S)FILTER 483 726 0 9.66 7.26 7.26
8 88865700 OIL 3848 3624 0 11.76 4.53 36.24
PARTS : 43.50 LABOR: 14.50 OTHER: 0.00 TOTAL LINE A: 58.00
B MULTI-POINT VEHICLE INSPECTION
VIDW MVPI
1378 CDGM 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C NO OPEN RECALLS OR CAMPAIGNS FOUND
NRF NO OPEN RECALLS OR CAMPAIGNS FOUND
1378 CDGM 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
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SCHEDULE SERVICE ONLINE AT WWW.SEINERNSL.COM
OPEN MON-FRI 7AM-6PM and SATURDAYS 8AM-5PM
AEAA AT A AA A AA A A AA A A A A A A AR A A A A A A A A A A A A A dhhhdk
WE WANT YOU TO BE COMPLETELY SATISFIED TODAY
FOR COMPLIMENTS OR CONCERNS PLEASE CALL US AT
801-693-7000 AND ASK FOR BRANDON THANK YOU!!!

**%* NO RO PUNCH TIMES ON FILE ***

WAIT WEB CREATED
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COST, SALE, & COMP TOTALS 5711 5800
Warrantiesfor any parts are limited to those offered by manufacturer;all other warrantles p or i incl ility,fitness for
particularpurpose, are disclaimed.Manufacturershave a Ilmltedwarranty for def nus The D for 90 DESCRIPTION TOTALS
days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehlcle or personal property caused by fire, theft LABOR AMOUNT 0.00
causes beyond Dealershlp confrol, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of Ilme d
profit, or income. PARTS AMOUNT 0.00
Payment is due prior fo release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authonze(l) insurerto make
paymenls directly to Dealership,and (ii) D P in my name and d in Dealership" Charges to business or | GAS, OIL, LUBE O . O O

must be appi d by Dealershlp

| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT 0.00
disposal, and other similar items; (ii) up to $5.00 for record vice history; (jii) 10% interest on unpald b 2 weeks
from completion of work: (iv) $40.00/day storage after 2 weeks. MISC. CHARGES 0.00
Dealership may retain possession of my vehicle until full payment is made. A repairman’s lien may be placed on vehicle for unpaid services, st 3
costs and fees (including attomey fees), which may be foreclosed under Utah Taw. not pay and retake possession of my vehicle within  thir TOTAL CHARGES 0 . O O
530! days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeor a
private impound. If entity, | have authority to sign and pay on behalf of the Entity. LESS INSURANCE 0.00
Non-GM Parts/Accessoriesinstalledby the Dealer Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.
They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX 0.00
responsible for the consequences of installing any non-GM i it, parts or ies on the vehicle. A list of non-GM parts is i to you
upon request PLEASE PAY
CUSTOMER SIGNATURE, DATE THIS AMOUNT 0.00

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

WARRANTY COPY

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING





