INFORMATION REDACTED PURSUANENCO IEGYE §REE DOIMIBEINFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

10:23 28APR22 [11:21 28APR22

LINE OPCODE TECH TYPE A/HRS S

TRN:MOC ELECTRONIC 10-SPEED AUTOMATIC W/OD
HRS LIST NET TOTAL

A FULL SYNTHETIC OR DIESEL OR DEXOS 2 OIL 1 YEAR PACKAGE, INCLUDES 3
OIL CHANGES, 3 TIRE ROTATIONS, 3MULTIPOINT INSPECTIONS, 3 CAR

WASHES

SD3 FULL SYNTHETIC OR DIESEL OR DEXOS 2 OIL 1
YEAR PACKAGE, INCLUDES 3 OIL CHANGES, 3 TIRE
ROTATIONS, 3MULTIPOINT INSPECTIONS, 3 CAR

WASHES
1333 CPPD 0.00
SD3 FULL SYNTHETIC DEXOS
PACKAGE, INCLUDES 3

0.00 0 0 0.00 0.00
0/20 OR DIESEL 1 YEAR
OIL CHANGES, 3 TIRE

ROTATIONS, 3 MULTIPOINT INSPECTIONS, 3 CAR

WASHES
B REDEEM $180 PRE-PAID BASIC

0 18000 180.00 180.00
SERVICE PLAN INCLUDES DIESEL & DEXOS

SYNTHETIC OIL AND FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH
2SD3R REDEEM $180 PRE-PAID BASIC SERVICE PLAN
INCLUDES DIESEL & DEXOS SYNTHETIC OIL AND

FILTER CHANGE - (4)

TIRE ROTATION -

MULTI-POINT INSPECTION - CAR WASH

1333 IPPD 0.00
1 19419227 (S)FILTER
9 88865700 OIL
VERSION 1 (EMP# 1333,28APR22

0.60 1095 1450 14.50 14.50
373 723 0 7.46 7.23 7.23
3609 3627 0 11.76 4.03 36.27

11:17): 23095 0.60 Checked fluid

levels and noted needed items on the MPVI. Visual inspection complete,
installed new oil filter and filled oil to the manufactures
specification with manufactures specific oil type and weight.
C COMPLIMENTARY MULTI-POINT VEHICLE INSPECTION $20.00 VALUE

MP COMPLIMENTARY MULTI-POINT VEHICLE INSPECTION

$20.00 VALUE
1333 CGM 0.00
VERSION 1 (EMP# 1333,28APR22
D CUSTOMER AGREES DEALER MAY

0.00 0 0 0.00 0.00
11:17): 23095 no recommendations
CONTACT THEM VIA PHONE, EMAIL OR TEXT

VID CUSTOMER AGREES DEALER MAY CONTACT THEM VIA
PHONE, EMATIL OR TEXT

Warrantiesfor any parts are limited to those offered by manufacturer;all other wananues p or impli ility,fitness for DESCRIPTION TOTALS

particularpurpose, are disclaimed.Manufacturershave a Ilmltedwarranty for d
days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehicle or personal property caused by fire, theft, LABOR AMOUNT
causes beyond Dealershlp confrol, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of time,

profit, or income. PARTS AMOUNT
Payment is due prior to release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authonze(l) insurerto make
payments directly to Dealership,and (ii) D pay in my name and d in Dealership’ Charges to business or| GAS, OIL, LUBE

personal accounts must be approved by Dealershlp

| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT
disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks

from completion of work; (iv) $40. 00/day storage after 2 weeks.

Dealership may retain possession of my vehicle until full payment is made. A repairman’s lien may be placed on vehicle for unpaid services, st 3
costs and fees (including attomey fees), which may be foreclosed under Utah Taw. not pay and retake possession of my vehicle within  thir TOTAL CHARGES
(30) days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeTor a
private impound. If entity, | have authority to sign and pay on behalf of the ERfity.

Non-GM Parts/Accessoriesinstalledby the Dealer Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.

They also may damage the vehicle, compromise its compliance with safety

responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is ilable to you

upon request.

CUSTOMER SIGNATURE,

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service

reminders, service hours and safety matters. If you do not wish us to contact you,

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

parts. The D i labor for 90

MISC. CHARGES

LESS INSURANCE
standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX

PLEASE PAY
oae________ | THISAMOUNT

you may optout. [ ]

ACCOUNTING COPY


Donte Kirksey
foia


LI NE OPCODE TECH TYPE A/ HRS S/ HRS

LI ST

NET

TOTAL

1333 CGVM 0.00 0.00 0 0
E NO OPEN RECALLS OR CAMPAI GNS FOUND
NRF NO OPEN RECALLS OR CAMPAI GNS FOUND
1333 CGVM 0.00 0.00 0 0

0. 00

0. 00

0.

0.

Schedul e your next service appointnent at

WAV SElI NERNSL. COM open Saturday 8:00 to 5:00

It is our pleasure to service your vehicle

it is our goal to ens

ure you are

*xkxkx " COMPLETELY SATI SFI ED" * * * * * *
with the service you received. To provide
feedback call Nat han Shaw 801-693- 7066 Thanks

*** NO RO PUNCH TI MES ON FI LE ***
ACCOUNT SALE CosT CONTRCL ACCOUNT SALE

CasT

46020 0 0 30112 18000 0
46300 1450 1095 46700 723 373

49100 3627 3609 46000

0 0

32400 1305 0 22500 19305  **x ko

22012 5800 AxEFEFx

COST, SALE, & COW TOTALS 5077 23800 0

CONTRCL

00

00

Warranties for any parts are limited to those offered by manufacturer;all other warranties, express or implied, includingmerchantability,fitness for
particularpurpose, are disclaimed.Manufacturershave a limited warranty for defective manufacturerparts. The Dealershipguaranteeslabor for 90
days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehicle or personal property caused by fire, theft,
causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of time,
profit, or income.

Payment is due prior to release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authorize(i) insurerto make
payments directly to Dealership,and (ii) Dealershipto endorsepayments in my name and depositin Dealership'saccount. Charges to business or
personal accounts must be approved by Dealership.

| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste
disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks
from completion of work; (iv) $40.00/day storage after 2 weeks.

Dealership may retain possession of my vehicle until full payment is made. A repairman's lien may be placed on vehicle for unpaid services, storage,
costs and fees (including attorney fees), which may be foreclosed under Utah Taw. 0 not pay and retake possession of my vehicle within  thirty
(30) days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeTor a
private impound. If entity, | have authority to sign and pay on behalf of the entity.

Non-GM Parts/Accessoriesinstalledby the Dealer. Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.
They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not
responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you
upon request.

CUSTOMER SIGNATURE DATE

DESCRIPTION TOTALS
LABOR AMOUNT 0. 00
PARTS AMOUNT 0. 00
GAS, OIL, LUBE 0. 00
SUBLET AMOUNT 0. 00

MISC. CHARGES

180.

TOTAL CHARGES

180.

LESS INSURANCE

0.

SALES TAX 13. 05
PLEASE PAY
THIS AMOUNT 193. 05

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

ACCOUNTI NG COPY

Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING



LT NE OPCODE TECH TYPE HOURS LTST NET

TOTAL

A FULL SYNTHETIC OR DI ESEL OR DEXOCS 2 OL 1 YEAR PACKAGE, | NCLUDES 3
O L CHANGES, 3 TIRE ROTATI ONS, 3MJLTI PO NT | NSPECTI ONS, 3 CAR
VWASHES
SD3 FULL SYNTHETIC OR DIESEL OR DEXCS 2 AL 1
YEAR PACKAGE, | NCLUDES 3 O L CHANGES, 3 TIRE
ROTATI ONS, 3MULTI PO NT | NSPECTI ONS, 3 CAR
WASHES
1333 CPPD 0. 00
SD3 FULL SYNTHETI C DEXCS 0/20 OR DI ESEL 1 YEAR
PACKAGE, I NCLUDES 3 O L CHANGES, 3 TIRE
ROTATI ONS, 3 MULTI PO NT | NSPECTI ONS, 3 CAR
WASHES 180. 00
R R b I b S b R b S b S b b S b S R S I b S I b b S S S S I S
B REDEEM $180 PRE- PAI D BASI C SERVI CE PLAN | NCLUDES DI ESEL & DEXOS
SYNTHETIC O L AND FILTER CHANGE - (4) TIRE ROTATION -
MULTI - PO NT | NSPECTI ON - CAR WASH
2SD3R REDEEM $180 PRE- PAI D BASI C SERVI CE PLAN
| NCLUDES DI ESEL & DEXCS SYNTHETIC O L AND
FI LTER CHANGE - (4) TIRE ROTATION -
MULTI - PO NT | NSPECTI ON - CAR WASH
1333 | PPD
1 19419227 (S)FILTER
9 88865700 AL
23095 0. 60 Checked fluid | evels and noted needed itens on the MPVI
Vi sual inspection conplete, installed newoil filter and filled oil to
t he manufactures specification with manufactures specific oil type and
wei ght .
C COVPLI MENTARY MULTI - PO NT VEHI CLE | NSPECTI ON $20. 00 VALUE
MP COVPLI MENTARY MULTI - PO NT VEHI CLE | NSPECTI ON
$20. 00 VALUE
1333 CaM 0. 00
23095 no recomendati ons

khkkhkkkhkhhkkhhkkhkhkkhkhhkhhkhkhkkhkhhkhhkhhkdhkhhkhhkhhkdhkhhkhhd kkk khhkhhkikkd**x*k*x%

0. 00

180. 00

£<c<
000

0. 00

Warranties for any parts are limited to those offered by manufacturer;all other warranties, express or implied, includingmerchantability fitness for DESCRIPTION

TOTALS

particularpurpose, are disclaimed.Manufacturershave a limited warranty for defective manufacturerparts. The Dealershipguaranteesiabor for 90
days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehicle or personal property caused by fire, theft, | | ABOR AMOUNT

causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of time,

profit, or income. PARTS AMOUNT

Payment is due prior to release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authorize(i) insurerto make
payments directly to Dealership,and (ii) Dealershipto endorsepayments in my name and depositin Dealership'saccount. Charges to business or | GAS, OIL, LUBE

personal accounts must be approved by Dealership.
| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT

disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks

from completion of work; (iv) $40.00/day storage after 2 weeks. MISC. CHARGES
Dealership may retain possession of my vehicle until full payment is made. A repairman's lien may be placed on vehicle for unpaid services, storage,

costs and fees (including attorney fees), which may be foreclosed under UtatiTaw. 1T T do not pay and retake possession of my vehicle within thity | TOTAL CHARGES
(30) days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeor a

private impound. If entity, | have authority to sign and pay on behalf of the énfity. LESS INSURANCE

Non-GM Parts/Accessoriesinstalledby the Dealer. Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.
They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX

responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you
upon request. PLEASE PAY
CUSTOMER SIGNATURE DATE THIS AMOUNT

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING CLJSTOVER CO:)Y



ENG L87_6. 2L_ECOTEC3_V8
10: 23 28APR22 |11:21 28APR22 |TRN: MOC ELECTRONI C 10- SPEED AUTOVATI C W OD

LI NE OPCODE TECH TYPE HOURS LI ST NET

TOTAL

D CUSTOMER AGREES DEALER NMAY CONTACT THEM VI A PHONE, EMAIL OR TEXT
VI D CUSTOVER AGREES DEALER MAY CONTACT THEM VI A
PHONE, EMAIL OR TEXT
1333 CGM 0. 00
ER R R b b S S S S S S S Sk b Sk b b b S S S S S S S S S S b b b S S S S S S
E NO OPEN RECALLS OR CAMPAI GNS FOUND
NRF NO OPEN RECALLS OR CAMPAI GNS FOUND
1333 CGM 0. 00

ER R R kb b S S S S S Sk b Sk b b b b S S S S S S S Sk b b b S S S S A S Sk S

0. 00

0. 00

Schedul e your next service appoi ntment at
WAV SEI NERNSL. COM open Saturday 8:00 to 5:00
It is our pleasure to service your vehicle

it is our goal to ensure you are
*¥HRxkxx A" COMPLETELY SATI SFI ED' x> * * * *

with the service you received. To provide
feedback call Nathan Shaw 801-693- 7066 Thanks

Warranties for any parts are limited to those offered by manufacturer;all other warranties, express or implied, includingmerchantability fitness for DESCRIPTION
particularpurpose, are disclaimed.Manufacturershave a limited warranty for defective manufacturerparts. The Dealershipguaranteesiabor for 90

TOTALS

days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehicle or personal property caused by fire, theft, LABOR AMOUNT

0. 00

causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of time,

profit, or income. PARTS AMOUNT

0. 00

Payment is due prior to release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authorize(i) insurerto make
payments directly to Dealership,and (ii) Dealershipto endorsepayments in my name and depositin Dealership'saccount. Charges to business or | GAS, OIL, LUBE

0. 00

personal accounts must be approved by Dealership.
| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT

0. 00

disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks

from completion of work; (iv) $40.00/day storage after 2 weeks. MISC. CHARGES 180 . 00
Dealership may retain possession of my vehicle until full payment is made. A repairman's lien may be placed on vehicle for unpaid services, storage,
costs and fees (including attorney fees), which may be foreclosed under UtatiTaw. 1T T do not pay and retake possession of my vehicle within thity | TOTAL CHARGES 180 . 00
(30) days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeor a
private impound. If entity, | have authority to sign and pay on behalf of the énfity. LESS INSURANCE O . 00

Non-GM Parts/Accessoriesinstalledby the Dealer. Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.
They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX

13. 05

responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you

upon request. PLEASE PAY
CUSTOMER SIGNATURE DATE THIS AMOUNT

193. 05

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING CLJSTOVER CO:)Y



15FEB21 | S02FEB21 ** WAl TER **

CASH

R.O. OPENED BOOKED OPTIONS: SOLD- STK: 404581G DLR: 1407

ENG L87_6. 2L_ECOTEC3_V8

28APR2022 10: 23 TRN: MOC ELECTRONI C 10- SPEED AUTOVATI C W OD

LINE O°P CODE TECH... TYPE DESCRI PTI ONS/ I NSTRUCTI ONS

# A SD3 CPPD FULL SYNTHETIC OR DIESEL OR DEXCS 2 O L 1 YEAR

PACKACGE, | NCLUDES

3 O L CHANGES, 3 TI RE ROTATI ONS,

SMULTI PO NT | NSPECTI ONS, 3 CAR WASHES

# B 2SD3R | PPD REDEEM $180 PRE- PAI D BASI C SERVI CE PLAN | NCLUDES
DI ESEL & DEXOS SYNTHETIC O L AND FILTER CHANGE - (4)
TI RE ROTATI ON - MULTI - PO NT | NSPECTI ON - CAR WASH

#C M CGM  COWPLI MENTARY MULTI - PO NT VEHI CLE | NSPECTI ON $20. 00

VALUE

# D VID CGM  CUSTOVER AGREES DEALER MAY CONTACT THEM VI A PHONE,

EMAI L OR TEXT

# E NRF CGM  NO OPEN RECALLS OR CAMPAI GNS FOUND

*BEST METHOD OF CONTACT*

Customer ("I/me/my") agrees as follows: Dealership is authorized (i) to perform work & provide materials for repairs;
(i) operate vehicle for inspection/testing; and (jii) disassemble vehicle for diagnosis. Warranties are limited to those
offered by manufacturer; all other warranties, express or implied, includingmerchantability& fitness for particular
purpose, are disclaimed.Dealership is not responsible for loss/damage to vehicle or personal property caused by fire,
theft, causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for
consequential damages, loss of time, profit, or income. Payment is due prior to release of vehicle. Insurance or
warranty company payment must be confirmed prior to work. | authorize (i) insurerto make payments directly to
Dealership,and (ii) Dealershipto endorse payments in my name and deposit in Dealership's account. Charges to
business or personal accounts must be approved by Dealership. | authorize the following additional charges: (i) shop
fee of 12% of total RO up to $65. for cleaners, fluid, bolts, wires, hazardous waste disposal and similar items; (i) up
to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks from
completion of work; (iv) $40.00/day storage after 2 weeks. Dealership may retain possession of my vehicle until paid
in full. A repairman’s lien may be placed on vehicle for unpaid services, storage, costs and fees (including attorney
fees), which may be foreclosed under Utah law. If I do not pay and retake possession of my vehicle within thirty (30)
days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is
authorized to arrange for a private impound. If entity, | have authority to sign on behalf of the entity.

Non-GM Parts/Accessoriednstalledby the Dealer. Non-GM parts and accessories are not covered under the GM New
Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety standards or
void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM
equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

PRELIMINARY ESTIMATE: $

Final price may be less than our estimate, but will not exceed it by 10%
without your verbal or written approval. Your final cost may vary based on
insurance or warranty payment.

SIGNATURE:

REVISED ESTIMATE: $
Verbal approval on at by

Service Advisor

You may contact me by text, telephone or cell phone, including by recorded
message on service of my vehicle and for follow up, service reminders, service
hours and safety matters. If you do not wish us to contact you, you may opt

out.
Copyright 2014 CDK Global, LLC WORKORDER TYPE 2 - SW2C - IMAGING CLJSTOVER



SD3

PACKACGE, | NCLUDES

FULL SYNTHETIC OR DIESEL OR DEXOCS 2 O L 1 YEAR

3 O L CHANGES, 3 TI RE ROTATI ONS,

SMULTI PO NT | NSPECTI ONS, 3 CAR WASHES

2SD3R | PPD

REDEEM $180 PRE- PAI D BASI C SERVI CE PLAN | NCLUDES

DI ESEL & DEXOS SYNTHETIC O L AND FI LTER CHANGE - (4)
TI RE ROTATI ON - MULTI - PO NT | NSPECTI ON - CAR WASH

VALUE

VI D
EMAI L OR TEXT

NRF CGM

COWPLI MENTARY MULTI - PO NT VEHI CLE | NSPECTI ON $20. 00

CUSTOVER AGREES DEALER MAY CONTACT THEM VI A PHONE,

NO OPEN RECALLS OR CAMPAI GNS FOUND

*BEST METHOD OF CONTACT*

Customer ("I/me/my") agrees as follows: Dealership is authorized (i) to perform work & provide materials for repairs;
(i) operate vehicle for inspection/testing; and (jii) disassemble vehicle for diagnosis. Warranties are limited to those
offered by manufacturer; all other warranties, express or implied, includingmerchantability& fitness for particular
purpose, are disclaimed.Dealership is not responsible for loss/damage to vehicle or personal property caused by fire,
theft, causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for
consequential damages, loss of time, profit, or income. Payment is due prior to release of vehicle. Insurance or
warranty company payment must be confirmed prior to work. | authorize (i) insurerto make payments directly to
Dealership,and (ii) Dealershipto endorse payments in my name and deposit in Dealership's account. Charges to
business or personal accounts must be approved by Dealership. | authorize the following additional charges: (i) shop
fee of 12% of total RO up to $65. for cleaners, fluid, bolts, wires, hazardous waste disposal and similar items; (i) up
to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks from
completion of work; (iv) $40.00/day storage after 2 weeks. Dealership may retain possession of my vehicle until paid
in full. A repairman’s lien may be placed on vehicle for unpaid services, storage, costs and fees (including attorney
fees), which may be foreclosed under Utah law. If I do not pay and retake possession of my vehicle within thirty (30)
days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is
authorized to arrange for a private impound. If entity, | have authority to sign on behalf of the entity.

Non-GM Parts/Accessoriednstalledby the Dealer. Non-GM parts and accessories are not covered under the GM New
Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety standards or
void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM
equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

Copyright 2014 CDK Global, LLC WORKORDER TYPE 2 - SW2C - IMAGING

PRELIMINARY ESTIMATE: $

Final price may be less than our estimate, but will not exceed it by 10%
without your verbal or written approval. Your final cost may vary based on
insurance or warranty payment.

SIGNATURE:

REVISED ESTIMATE: $
Verbal approval on at

by

Service Advisor

You may contact me by text, telephone or cell phone, including by recorded
message on service of my vehicle and for follow up, service reminders, service
hours and safety matters. If you do not wish us to contact you, you may opt
out. [ ]

TECH COPY



WHITE GMC YUKON

DEL. DATE PROD. DATE| WARR. EXP.

15FEB21 IH02FEB21 WAIT 28APR22 0.00] CASH 28APR22
RO_OPENED BOOKED OPTIONS.  SOLD-STK:404581G DLR:1407
ENG:L87_6.2L ECOTEC3_ V8
10:23 28APR22 [11:21 28APR22 |TRN:MQC ELECTRONIC_10-SPEED AUTOMATIC_ W/OD
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A FULL SYNTHETIC OR DIESEL OR DEXOS 2 OIL 1 YEAR PACKAGE, INCLUDES 3
OIL CHANGES, 3 TIRE ROTATIONS, 3MULTIPOINT INSPECTIONS, 3 CAR
WASHES
SD3 FULL SYNTHETIC OR DIESEL OR DEXOS 2 OIL 1
YEAR PACKAGE, INCLUDES 3 OIL CHANGES, 3 TIRE
ROTATIONS, 3MULTIPOINT INSPECTIONS, 3 CAR
WASHES
1333 CPPD 0.00 0.00 0 0 0.00 0.00
SD3 FULL SYNTHETIC DEXOS 0/20 OR DIESEL 1 YEAR
PACKAGE, INCLUDES 3 OIL CHANGES, 3 TIRE
ROTATIONS, 3 MULTIPOINT INSPECTIONS, 3 CAR
WASHES 0 18000 180.00  180.00
B REDEEM $180 PRE-PAID BASIC SERVICE PLAN INCLUDES DIESEL & DEXOS
SYNTHETIC OIL AND FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH
2SD3R REDEEM $180 PRE-PAID BASIC SERVICE PLAN
INCLUDES DIESEL & DEXOS SYNTHETIC OIL AND
FILTER CHANGE - (4) TIRE ROTATION -
MULTI-POINT INSPECTION - CAR WASH

1333 IPPD 0.00 0.60 1095 1450 14.50 14.50
1 19419227 (S)FILTER 373 723 0 7.46 7.23 7.23
9 88865700 OIL 3609 3627 0 11.76 4.03 36.27

VERSION 1 (EMP# 1333,28APR22 11:17): 23095 0.60 Checked fluid
levels and noted needed items on the MPVI. Visual inspection complete,
installed new oil filter and filled oil to the manufactures
specification with manufactures specific oil type and weight.
C COMPLIMENTARY MULTI-POINT VEHICLE INSPECTION $20.00 VALUE
MP COMPLIMENTARY MULTI-POINT VEHICLE INSPECTION
$20.00 VALUE
1333 CGM 0.00 0.0O0 0 0 0.00 0.00
VERSION 1 (EMP# 1333,28APR22 11:17): 23095 no recommendations
D CUSTOMER AGREES DEALER MAY CONTACT THEM VIA PHONE, EMAIL OR TEXT
VID CUSTOMER AGREES DEALER MAY CONTACT THEM VIA
PHONE, EMATIL OR TEXT

Warrantiesfor any parts are limited to those offered by manufacturer;all other wananues p or impli ility,fitness for
particularpurpose, are disclaimed.Manufacturershave a Ilmltedwarranty for d parts. The D i y for 90 DESCRIPTION TOTALS

days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehicle or personal property caused by fire, theft, LABOR AMOUNT
causes beyond Dealershlp confrol, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of time,
profit, or income. PARTS AMOUNT
Payment is due prior to release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authonze(l) insurerto make
payments directly to Dealership,and (ii) D pay in my name and d in Dealership’ Charges to business or| GAS, OIL, LUBE
personal accounts must be approved by Dealershlp
| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fluid, bolts, wires, hazardous waste | SUBLET AMOUNT
disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks

from completion of work; (iv) $40. 00/day storage after 2 weeks. MISC. CHARGES
Dealership may retain possession of my vehicle until full payment is made. A repairman’s lien may be placed on vehicle for unpaid services, st 3

costs and fees (including attomey fees), which may be foreclosed under Utah Taw. not pay and retake possession of my vehicle within thir TOTAL CHARGES
530! days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeor a

private impound. If entity, | have authority to sign and pay on behalf of the Entity- LESS INSURANCE
Non-GM Parts/Accessoriesinstalledby the Dealer Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.

They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX
responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is ilable to you

upon request. PLEASE PAY
CUSTOMER SIGNATURE, DATE THIS AMOUNT

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING WAR RANTY COPY



WHITE

21

GMC YUKON

DEL. DATE PROD. DATE| WARR. EXP. PROMI
15FEB21 IJO02FEB21 WAIT 28APR22 0.00] CASH 28APR22
R.O. OPENED BOOKED OPTIONS: SOLD-STK:404581G DLR:1407

ENG:L87 6.2L ECOTEC3 V8

10:23 28APR22 [11:21 28APR22

TRN:MQC ELECTRONIC 10-SPEED AUTOMATIC W/OD

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
1333 CGM 0.00 0.00 0 0 0.00 0.00
E NO OPEN RECALLS OR CAMPAIGNS FOUND
NRF NO OPEN RECALLS OR CAMPAIGNS FOUND
1333 CGM 0.00 0.00 0 0 0.00 0.00

Schedule your next service appointment at
WWW.SEINERNSL.COM open Saturday 8:00 to 5:00
It is our pleasure to service your vehicle
it is our goal to ensure you are
***x*** WCOMPLETELY SATISFIED"*****%*
with the service you received. To provide
feedback call Nathan Shaw 801-693-7066 Thanks

*** NO RO PUNCH TIMES ON FILE ***

ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
46020 0 0 30112 18000 0
46300 1450 1095 46700 723 373
49100 3627 3609 46000 0 0
32400 1305 0 22500 19305  ****xkx%*
22012 SEEE)  LIIEILIII

COST, SALE, & COMP TOTALS 5077 23800 0
Warrantiesfor any parts are limited to those offered by manufacturer;all other wananues p or implied, includi ility,fitness for
particularpurpose, are disclaimed.Manufacturershave a Ilmltedwarra’nty for d ) parts. The D y for 90 DESCRIPTION TOTALS
days or 4,000 miles, whichever occurs first. Dealership is not responsible for loss/damage to vehicle or personal property caused by fire, theft, LABOR AMOUNT 0.00
causes beyond Dealership control, or delay in parts availability/shipment; Dealership is not responsible for consequential damages, loss of time, d
profit, or income. PARTS AMOUNT 0.00
Payment is due prior to release of vehicle. Insurance or warranty company payment must be confirmed prior to work. | authonze(l) insurerto make
payments directly to Dealership,and (ii) D pay in my name and d in Dealership Charges to business or| GAS, OIL, LUBE O . 0 O
personal accounts must be approved by Dealershlp
| authorize the following additional charges: (i) shop fee of 12% of total RO up to $65.00, for cleaners, fiuid, boits, wires, hazardous waste | SUBLET AMOUNT 0.00
disposal, and other similar items; (ii) up to $5.00 for record retention/document archive/service history; (iii) 10% interest on unpaid balance 2 weeks
from completion of work: (iv) $40.00/day storage after 2 weeks. MISC. CHARGES 180.00
Dealership may retain possession of my vehicle until full payment is made. A repairman’s lien may be placed on vehicle for unpaid services, st 3
costs and fees (including attomey fees), which may be foreclosed under UtaliTaw. 11 T Go not pay and retake possession of my vehicle within  thir TOTAL CHARGES 180.00
530! days from completion, such failure on my part will be deemed an abandonment of my vehicle and the Dealership is authorized to arrangeor a
private impound. If entity, | have authority to sign and pay on behalf of the Entity. LESS INSURANCE 0.00
Non-GM Parts/Accessoriesinstalledby the Dealer Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty.
They also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not | SALES TAX 13.05
responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is ilable to you
upon request PLEASE PAY
CUSTOMER SIGNATURE, DATE THIS AMOUNT 193.05

You may contact me by text, telephone or cell phone, including by recorded message on service of my vehicle and for follow up, service
reminders, service hours and safety matters. If you do not wish us to contact you, you may opt out. [ ]

WARRANTY COPY
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