INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Customer Pay Invoice

~ GRUBBS $54.92
EMC ro# : [N Ta0# |

Check-in: Thu May 29, 20251 7:00 AM
Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM
Promise Time: Fri May 30, 2025 | 7:18 AM

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Customer Pickup-Customer Vehicle Service Advisor
Same as Customer 2021 GMC Yukon-OTHER 2057
Ny B - (940)228- 4448
Billing-Customer 24,301 Mi In / 24,345 Mi
Same as Customer Out
in Service Date:
WICHITA FALLS, TX 0%/20/2023
2. MPVI PERFORM CERTIFIED MULTI-POINT VEHICLE | Internal Pa $0.00
NSPECTION Y :

Job added by Robert Hathhorn on Thu May 29, 2025 7:00 AM
4. PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION

Op.1 MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION
Labor: $0.00

Technician

2043

1. PERFORMED CERTIFIED MULTI POINT VEHICLE INSPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE
STATUS.

3. CHECK mm._~<_0m ENGINE SOON _u_o_._._. IS n.vz. _._.QE fla Warranty Pay $0.00
shing messages and a noise from right side

Job added by Robert Hathhorn on Thu May 29, 2025 17:00 AM

% 1. due to main bearing;spun.and major. low end .x:«@nx.. dtcs p0300 p0301iand Uomn,.a_u,m_.mm,w:w\w:a running current./oil also

w,..mam._._m,.ucq:ﬁ..m:n_ is.full.of metal debris

Op.1 CHECK -SERVICE ENGINE SOON LIGHT IS ON. CHECK FOR CODES AND

REPORT
Labor: $0.00

Technician

2043

1. replaced engine labor op-4067490 diag-1.0 recover and recharge freon-1.2hr straight time for repair-25.6hr total-
27.8hr. removed old engine. replaced oil lines and transfered all parts to new engine. installed and reassembled.
preformed prelube and vac filled coolant system. reset values and road tested. repair verified.new engine-007507775

40226139 old engine-1202891cu8x3678 249196973. all old parts returned to parts dept.
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Natosha McKnight
FOIA LONG RED


Customer Pay Invoice

~* GRUBBS $54.92

G ro# : [ Teo#
Check-in: Thu May 29, 20251 7:00 AM

Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM

Promise Time: Fri May 30, 2025 | 7:18 AM

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2021 GMC Yukon-OTHER 2057

BRI

3. CHECK mm.z<_0m ENGINE SOON _u_OI._. IS n.vz. _._.m_: fla Warranty Pay $0.00
shing messages and a noise from right side

OpA CHECK -SERVICE ENGINE SOON LIGHT IS ON. CHECK FOR CODES AND

REPORT
Labor: $0.00
Parts $0.00
85136335 - HOSE 1 w _-.
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
12658178 - BELT KIT 1 (a0
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
12669858 - BELT1 (L))
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
12626354 - GASKET 8 (s}
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 8
12346290 - COOLANT 2
13579646 - SEAL1 L)
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Customer Pay Invoice

~= GRUBBS $54.92

GMe ro# : [ Teo# N
Check-in: Thu May 29, 20251 7:00 AM

Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM

Promise Time: Fri May 30, 2025 | 7:18 AM

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2021 GMC Yukon-OTHER 2057

3. CHECK mm.m<_0m ENGINE SOON _q_OI.ﬁ IS n.vz. _'_.m—z fla Warranty Pay $0.00
shing messages and a noise from right side

Op.1 CHECK -SERVICE ENGINE SOON LIGHT IS ON. CHECK FOR CODES AND

REPORT
Labor: $0.00
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
12622441 (S) - SPARK PLUG 8
12737081 (S) - FILTER 1
19420611 - REMANUFACTURED ENGINE 1
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
85575817 (W) - RADIATOR 1 {=le);
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
23129010 - GASKET 1 (& /]
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
12657093 - GASKET 2
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Customer Pay Invoice

~ GRUBBS $54.92

S ro# : [ Teo# “I
Check-in: Thu May 29, 20251 7:00 AM

Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM

Promise Time: Fri May 30, 2025 | 7:18 AM

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2021 GMC Yukon-OTHER 2057

BRI

3. CHECK SERVICE ENGINE SOON LIGHT IS ON. Light fla
. - - ; Warranty Pay $0.00
shing messages and a noise from right side

Op.1 CHECK -SERVICE ENGINE SOON LIGHT IS ON. CHECK FOR CODES AND

REPORT
tabor: $0.00
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 2
11546600 - BOLT 10 G
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 10
19432866 - OIL 8
12682391 - GASKET 2 OR'
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 2
12677002 - PIPE 1 (EELD
SOR No Requested By SOR Date SOR Qty
1675 Robert Hathhorn 29 May 2025 1
12679463 - PIPE 1 LD
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= GRUBBS

GGRAALC

Customer Pay Invoice

$54.92

ro# : [ Ta9# “I

Check-in: Thu May 29, 20251 7:00 AM

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM

Promise Time: Fri May 30, 2025 | 7:18 AM

Vehicle
2021 GMC Yukon-OTHER

Billing-Customer
Same as Customer

Customer

SERVICE ENGINE SOON LIGHT IS ON. Light fla
shing messages and a noise from right side

3. CHECK

Warranty Pay

Op.1 CHECK -SERVICE ENGINE SOON LIGHT IS ON. CHECK FOR CODES AND
REPORT

SOR No Requested By SOR Date

1675 Robert Hathhorn 29 May 2025
13579648 - SEAL 1 (i)

SOR No Requested By SOR Date

1675 Robert Hathhorn 29 May 2025

4, AF Engine Air Filter Element Remove and Replace Customer Pay

Job added by David Diehl on Mon Aug 18, 2025 | 8:44 AM
1. dirty/restricted falling apart

Op.1 AF -Engine Air Filter Element Remove and Replace

Technician

2043

1. replaced air filter
Parts
84121219 - ELEMENT 1- $39.95

© Tekion Corp 2025

Service Advisor
2057
+1-(940) 228 - 4448

$0.00
Labor: $0.00
SOR Qty
1
SOR Qty
1
$49.95

Labor: $10.00

$39.95

Customer Copy v11 Page 5 of 7
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= GRUBBS _

LSNAE

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Billing-Customer Vehicle

Same as Customer

Customer

Sale Amount
$1.55
$0.00

SSG - Shop Supplies GM
FREIGHT - SHIPPING CHARGE

Original Estimate

Thu May 29, 2025 | 7:00 AM $0.00

Next service due: 30000 miles on Sun Feb 1, 2026

Recommendation Approval Details

David Diehl approved recommendations on behalf o_I

Mode Of Communication Approver Phone Number Previous Estimate

Call ] $8.788.75
Date and Time Note
Mon Aug 18, 2025 at 08:44 AM thx

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIESARE SOLD
DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED. INCLUDING A
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSO!
OR ACCESSORIESOR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WA

BEOFFEREDBY THE MANUFACTUREROR THE ORIGINAL PARTS DISTRIBUT OR AND ONLY SUCH MANUFACTURER
TITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES,

PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE EN

2021 GMC Yukon-

Customer Pay Invoice

$54.92

RO# : I Tag# “I

Check-in: Thu May 29, 2025 | 7:00 AM

Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM

Promise Time: Fri May 30, 2025 | 7:18 AM

Service Advisor

2057
+1-(940) 228 - 4448

OTHER

Labor $10.00

Parts $39.95

Sublet $0.00

Sublet Labor $0.00
Sublet Parts $0.00
Fees $1.55
Discounts $0.00

Tax $3.42

Deductible $0.00
Insurance/Warranty $0.00
Invoice Total $54.92

Revised Estimate
$8,855.35

AND ALL REPAIRSARE PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY
NY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

N TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS
RRANTIES ON PARTS AND ACCESSORIESOR REPAIRSARE THOSE WHICH MAY

OR DISTRIBUTOR SHALL BE LIABLE FOR

DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

© Tekion Corp 2025
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Customer Pay Invoice

CADILLAC Qw— —wwm *mb.ww

A ro# : [ teo# I
Check-in: Thu May 29, 2025 | 7:00 AM

Ready for Pickup: Tue Aug 19, 2025 | 11:50 AM

Promise Time: Fri May 30, 2025 | 7:18 AM

315 Central E Fwy Wichita Falls TX US 76301 https://www.grubbs.com

Customer Billing-Customer Vehicle Service Advisor

Same as Customer 2021 GMC Yukon-OTHER 2057

| +1-(940) 228 - 4448

Date

X
Customer Signature

By signing above, you acknowledge that you were notified of and authorized the Dealership to perform services/repairs itemzied in this invoice and that you received
nity to inspect) anv replaced parts as requested by you. The vehicle is being returned by to you in exchange for your payment of the amount due.
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