INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

@& ——  BERT OGDEN CHEVROLET, INC. g -
@ Caitioc: 1400 E. EXPRESSWAY 83 e
MISSION, TEXAS 78572

| E:: PHONE (956) 581-1111

www.bertogden.com

CHEVROLET ——

SERVICE DEPT. HOURS

B PARTS-------eecccecceccicmcecameccsamadacmaceccccemosemmonmo oo o oo

% 1 20CVZ DRIVEABILITY HOURS: 19.60 TECH(S):58355 WARRANTY
CUSTOMER STATES SQUEAKING/RATTLING NOISE WHEN ENGINE IS

RUNNING

CHECKED VEHICLE FOUND NOISE COMING FROM ENGINE WHEN RUNNING.

PERFORMED CYLINDER DEACTIVATION TO PIN POINT ORIGIN OF

NOISE. FOUND NOISE LEVEL DECREASED WHEN DEACTIVATING

CYLINDER 1 CONFIRMING POTENTIAL ORIGIN FROM CONNECTING ROD

CYLINDER 1. PERFORMED ENGINE TEAR DOWN FOR INSPECTION OF

CONNECTING ROD #1. FOUND CONNECTING ROD BEARING #1 SEIZED

AND OVERHEATED CAUSING DAMAGE TO CRANCKSHAFT AND LEAVING

EXCESSIVE METAL SHAVINGS AT OIL PAN. FOUND RELATED BULLETIN 2 prompecs §

#6020472 AND ITS NECESSARY TO REPLACE ENGINE, RADIATOR AND i '

OIL COOLER LINES..

REPLACED ENGINE ASSEMBLY TRANSFER PARTS AND FILLED AL
LUIDS. ALSO REPLACED ENGINE OIL COOLER AND OIL COOLER
LINES. OIL COOLER PAR T GF RADIATCR. TEST DROVE AFTER REPAIR

VEHICLE WORKING AS DESIGNED.

LABOR OP.4067490 (19.6)hrs

PARTS-} -- - - QTY---FP-NUMBER---=---=-=c=e-= DESCRIPTION- - - - - - -===nncnmn- UNIT PRICE-
08 # {1 1 19420611 REMAN ENG 0.000 WARRANTY
308 # 1 1 85575815 RADIATOR 1.219 WARRANTY
08 # 2 12657093 GASKET 3.270 AT R | ——————
308 # {1 1 15035747 SEAL 3.611 WARRANTY, I e ACTaa ON
J0B # 1l 1 15077362 SEAL 3.611 WARRANTY | LAM THE e O O A WHO 15 OBLIGAT
308 # f 2 12346290 COOLANT 8.800 WARRANTY | EDTO PAY FOR THE REPAIR OF THE MOTOR
208 # f 2 12682391 GASKET 1.079 WARRANTY | VEHICLE SUBJECT TO THE REPAIR AGREE:
J08 # [t 1 86788215 HOSE 1.540 WARRANTY ]
UBJECT TO REPOSSESSION IN ACCOR-
08 # i 1 12735811 FILTER 1.836 ARRANTY: [T O O e beCE
JoB # L 8 19432334 OIL OW20 TANK WARRANTY CODE, §9.60c<.>),lgPAYMEP(\:JIFORVTPAE(?EEPICX:?
208 # fl 1 12658178 BELT KIT 1.066 WARRANTY | OF THE MOTOR VEHICLE B :
08 # I 1 12669858 BELT 1.066 WARRANTY | MONEY ORDER, OR A CREDIT CARD T NED
JoB # L 1 12679463 PIPE 3.163 WARRANTY BECAUSE OF INSUFFICIENT FUNDS, NO
08 # 1 12703668 PIPE 3.163 WARRANTY | FUNDS, OR BECAUSE THE MAKER OF DRAW:
08 # I 7 11546600 BOLT 3.275 WARRANTY
08 # U 1 12623437 GASKET 0.736 WARRANTY | HOLDER s WHICH IS DRAWN OR THE
Jo # {L 1 12679867 GASKET 3.501 WARRANTY CREDIT CARD ACCOUNT HAS BEEN CLOSED.
J0B # 1 TOTAL PARTS 0.00
THANK YOU FOR THIS OPPORTUNIT;;&
. TO PE
JOB # 1 TOTAL LABOR & PARTS 0:00 | eI O N T SRS TRD ON Trea
""""""""""""""""""""""""""""""""""""""""""""""""""" BATISFAGTION, IF OUR SERVICE WAS
2 OFVZMM 21 POINT CHECK HOURS:  0.00 TECH(S):58355 INTERNAL | SATISFACTION. R
SATISFACTORY TELL YOUR FRIENDS, IF
ESEEI&EES? POINT CHECK LIST NOT, PLEASE TELL US IMMEDIATELY.

PERFORMED 21 POINT CHECK LIST
SERVICE DEPT. HOURS:
PARTS-} - - --QTY- - -FP-NUMBER-----=--------- DESCRIPTION-===--==ssmm=mm=n=- UNIT PRICE- : .
JOB # 2 TOTAL PARTS 0.00 7:00 A.M. TO 6:00 P.M.
Monday thru Friday

..................................................... J0B:Y 2 TOTAL.LABOR & PARTS. ... D& PARTS DEPT. HOURS

7:00 A.M. TO 6:00 P.M.
Monday thru Friday

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:03pm


Donte Kirksey
foia


&  BERT OGDEN CHEVROLET, INC. gixsnas »
© ace 1400 E, EXPRESSWAY 83 AR
MISSION, TEXAS 78572
PHONE (956) 581-1111

www.bertogden.com

PARTS DEPT, HOURS

TOTAL cee
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX.....

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

NOTICE PURSUANT TO PROPERTY CODE, §70.001

| AM THE PERSON OR AGENT ACTING ON
BEHALF OF THE PERSON, WHOQ IS OBLIGAT
ED TO PAY FOR THE REPAIR OF THE MOTOR
VEHICLE SUBJECT TO THE REPAIR AGREE-
MENT. | UNDERSTAND THAT THE VEHICLE IS
SUBJECT TO REPOSSESSION IN ACCOR-
ANCE WITH THE BUSINESS & COMMERCE
CODE, §9.609, IF PAYMENT FOR THE REPAIR
OF THE MOTOR VEHICLE BY A CHECK,
MONEY ORDER, OR A CREDIT CARD TRANS-
ACTION IS STOPPED, DISHONORED
BECAUSE OF INSUFFICIENT FUNDS, NO
FUNDS, OR BECAUSE THE MAKER OR DRAW-
ER OF THE ORDER OR THE CREDIT CARD
HOLDER HAS NO ACCOUNT OR THE
ACCOUNT UPON WHICH IT IS DRAWN OR THE
CREDIT CARD ACCOUNT HAS BEEN CLOSED.

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU., IT IS OUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

SERVICE DEPT. HOURS:
7:00 A.M. TO 6:00 P.M.
Monday thru Friday

PARTS DEPT. HOURS
7:00 AM. TO 6:00 P.M.
Monday thru Friday

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 02:03pm
























B Summary of Charges

n Estimated Renter Charges

Charges Price/Unit Total
TIME & DISTANCE

12128/24-1/4/25 $253.75  Week $253.75
NO CHARGE

DISTANCE $0.00/ Mile $0.00
12/28/24-1/4125

DAILY RATE: $50.72 / Day

WEEKLY RATE: $253.75 | Week

HOURLY RATE: $16.91/ Hour

Optional Protections Accepted

DW/CDW OPTIONAL

12/28/24-1/4/25 $23.99 / Day $167.93
Optional Protections Declined

zgﬁg:é'é EFFECTS @ $7.50/ Day $0.00
RAP @ $5.99/ Day $0.00
SLP @ $13.25/ Day $0.00

Renter Acknowledgement of Accepted and Declined
Protections

rs are authorlzed to drive the vehicle with
e drivers listed below.
ames listed here if applicable)

Please keep this Rental Agreement Summary with you in the
vehicle during the rental.

E! Local Addenda

Notice: Your rental agreement offers, for

an additional charge, an optional waiver

to cover all or a part of your responsibility
for damage to or loss of the vehicle. Before
deciding whether to purchase the waiver,
you may wish to determine whether your
own automobile insurance or credit card
agreement provides you coverage for rental
vehicle damage or loss and determine the
amount of the deductible under your own
insurance coverage. The purchase of the
waiver is not mandatory. The waiver is not
insurance.

Notice: Your personal automobile insurance
may provide coverage for your liability
while operating a rental vehicle. The
purchase of SLP is not required as a
condition of renting an automobile. This
insurance does not apply to any bodily
injury or property damage arising out of



the use of a rental vehicle by any driver I l
while under the influence of ruge or RN

alcohol in violation of the law. The rental —
car company's employees, agents or —
Al Additional Terms and Conditions of the Contract elecfronically
endorsees are not qualified to evaluate the accepted on 12/28/24 at 10:47 AM
adequacy of the renter's existing coverage.

**Bexar County requires that an additional
tax of 5% be imposed on each motor
vehicle rental for the purpose of financing a
multipurpose sports and community venue
project approved by the voters of the city

FORM# 52CTXHC-JK_MY23
RENTER ACKNOWLEDGEMENT OF THE ENTIRE CONTRACT

I, THE "RENTER" BY SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE ADDITIONAL
TERMS AND CONDITIONS, WHICH ARE INCORPORATED

BY REFERENCE AS IF FULLY SET FORTH HEREIN, AND

THE RENTAL AGREEMENT SUMMARY (COLLECTIVELY,

THE ADDITIONAL TERMS AND CONDITIONS AND THE
RENTAL AGREEMENT SUMMARY ARE THE "CONTRACT"). BY
SIGNING BELOW, | AM AUTHORIZING OWNER TO CHARGE
TO THE CREDIT CARD(S) AND/OR DEBIT CARD(S) THAT
IHAVE PROVIDED TO OWNER ALL AMOUNTS OWED BY

ME UNDER THIS CONTRACT FOR ADVANCE DEPOSITS,
INCREMENTAL AUTHORIZATIONS/DEPOSITS, AND OR ANY
OTHER AMOUNTS OWED BY ME, AS WELL AS PAYMENTS
REFUSED BY A THIRD PARTY TO WHOM BILLING WAS
DIRECTED. | ALSO AUTHORIZE OWNER TO RE-INITIATE

ANY CHARGE TO MY CARD(S) THAT IS DISHONORED FOR
ANY REASON. | CERTIFY THAT THE DRIVER'S LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED. |
FURTHER ACKNOWLEDGE AND CONSENT TO THE TERMS
AND CONDITIONS SET FORTH IN THE PARAGRAPH WITH THE
HEADING "DISPUTE RESOLUTION PROVISION: MANDATORY
ARBITRATION AGREEMENT" IN THE ADDITIONAL TERMS
AND CONDITIONS. BY SIGNING BELOW RENTER AGREES

TO OWNER'S COLLECTION OF INFORMATION ABOUT
RENTER'S USE OF VEHICLE AND TEXTING & CALLING
TERMS. SEE PARAGRAPHS WITH THE HEADINGS TEXT &
CALL AND OWNER'S COLLECTION AND USE OF VEHICLE
DATA: RENTER'S USE OF VEHICLES NAVIGATION AND
INFOTAINMENT SYSTEMS AND VEHICLE MANUFACTURER
















A MESSAGE FROM YOUR CREDIT UNION

Now's the time to get your dream RV, boat, camper or motorcycle.
Take advantage of our great rates and financing options, grab some
awesome JCU branded swag and have a blast this summer!
apply online at https://journeycu.org/resources/application-center/

DATE DEBIT CREDIT
3/1/2025 BEGINNING BALANCE
3/6/2025 ACH $350.00 $350.00
NATIONWIDE PAYROLL 01
3/12/2025 ACH $300.00 $300.00
U6198644B STATELINE
3/20/2025 ACH $350.00 $350.00
NATIONWIDE PAYROLL 01
3/20/2025 LOAN PAYMENT $796.44
3/25/2025 LOAN PAYMENT $380.34
3/26/2025 $300.00
3/31/2025 Days 31 $5.95
.590%, Daily Periodic Rate: 0.0153%
DATE TRANSACTION AMOUNT  PRINCIPAL INTEREST FEE
3/1/2025 BEGINNING BALANCE
3/20/2025 LOAN PAYMENT 796.44 649.85 146.59
DING BALANCE
Vehicle - Year to Date Summary
INTEREST TOTAL $480.17 FEE TOTAL
Recreation Vehicles XXXXX007-51 APR:6.690%, Daily Periodic Rate: 0.0183%
DATE TRANSACTION AMOUNT  PRINCIPAL INTEREST FEE
3/1/2025 BEGINNING BALANCE
3/25/2025 LOAN PAYMENT 389.34 236.50 152.84

JCULTR

BALANCE

$5,551.37
$5,901.37

$6,201.37

$6,551.37

$5,754.93
$5,365.59
$5,665.59

$5,671.54
$5,671.54

BALANCE

$34,185.31
$33,535.46
$33,635.46

$0.00

BALANCE

$29,781.73
$29,545.23








