INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

MARKLEY

MOTORS | N C.

Multipoint Inspection Report Card

Prepared on July 3, 2025 for: CHRIS BARNES

Vehicle: 2021 GMC YUKON
VIN:
License
Odometer: 92,810
RO:

Thank you for your patronage. We truly appreciate your business and we thank
T

vou for allowing us to be your trust


Natosha McKnight
FOIA LONG RED





.Markley Buick GMC Honda Multipoint

customer Name: [ TIIIEIEGEGEGEGEGEGEE  Vehice Year/Model: 21 GMC YUKON Printed: 07/03/2025 12:31:22
rroce: NG vin: I Odometer: 92810

Service Advisor: CHRIS BARNES Technician: XANDER CORCORAN ROMEEEEEE Tag: 8169

| INSPECTION RESULT - OK | WiLL REQUIRE FURTHER ATTENTION |{ REQUIRE TTENTION _
Green Yollow  Red

B onstar active

Active Recall Check

[ Sservice History Check

B Windsheild Condition

Reset Oil Life Monitor

[0l Reset Tire Pressure Monitor

WARNING LIGHT

Inspect exterior lamps/lights/bulbs (operation/camage)
INSTRUMENTS AUDIO ELECTRICAL

Inspect wipers/washers including front and rear blades
EXTERIOR BODY FUNCTIONS

Inspect cabin air filter

Inspect engine air filter

Inspect hoses & belts

Inspect battery cables & connections

Inspect front/rear differential and transfer case (leaks)
b Inspect exhaust system (leaks/wear)

Inspect brake system (leaks/wear)

Inspect steering components (leaks/wear)

Inspect engine cooling system (leaks/wear)

Inspect front suspension (leaks/wear)

Inspect rear suspension (leaks/wear)

Inspect axie/boots/driveshaft/u-joints (leaks/wear)
Inspect transmission (leaks)

Inspect engine (leaks)

Inspect fuel system/evap system (leaks/wear)

Diesel exhaust fluid (leaks)

HVAC system
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Markley Motors INC

1

Repair Order Estimate
Printed Date:  July 3, 2025

We have parformed our multi-point inspection on your vehicle and the following services were
recommeanded.

EXISTING SERVICES
LONG BLOCK ENG AB A4 A
OWNER STATES VEHICLE WILL NOT START SINGE PERFORMING OIL CHA B84,
MULTI-POINT INSP 185.00
GM COMPLIMENTARY SAFETY INSPECTION !
EMG QOIL COOLER LINES
REPLACE ENGINE OIL COOLER LINES 1.399.78
EMGINE REPAIR
REPLACE KNOCK SENSOR 1 CONNECTOR INTERNAL
BATTERY CONCERN R
REPLACE FUSE BLOCK ON BATTERY o1
REPLACE BATTERY
OWNER STATE STATES VEHICLE WILL NOT START CHECK AND ADVISE WARRANTY
BODY MISC #1 sk
REPLACE REAR DRIVESHAFT BOLTS :
ENGINE DIAG P
REPLACE CYLINDER 4 SPARK PLUG
TRAMSFER CASE DIAG
OWNER/TECHMICIAN STATES THERE IS A NOISE 15 PRESENT NEAR T CAS 231.24
TICASE |
OWNER STATES VEHICLE IS MAKING A GROANING TYPE NOISE CHECK A 3.822.69
ota Estimate LANEETRPTRY
RECOMMENDED NOT DONE

The following services wers recommended bul not complated during your visil. Please contact us
o ged these schedubed.

All estimates are good for 30 days from time of estimate. Taxes and other fees are subject 1o
changa. 2% Fee on Transactions Paid with Credit Card






Honda Service - (970) 2262214
GM Sarmvice - [870) 377-8235
Sales - (870) 2262213

Other Areas - 1-800-8253168

3401 So. Collage Ave.
PO. Béx 270520

MARKLEY

MOTORS INC

Fort Colling, CO 805270520

BUICK - GMC - HUMMER - HONDA
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REPRINT# 1

: MO
DISCLAIMER OF WARRANTIES

IDNER PAYS 5100.0 DEDUCTABLE + WOT COVERED PARTS AND OTHER SERVICES Fary warraniies on the products soid hemby
am those made by the manulachses The

AuTH # I Geller, MARKLEY MOTORS, INC. hersby
}» opretaly DEISCLAMS o wamaniies, sithar

-----------------------------------------------------------------------------

CARSHIELD PAYS $11,994.94

YMENTSQAMERICANAUTOSHIELD . COM anpross o implied, inchuding sy impled war-
FAX 303-456-1039 ranty of meshastablity or finess for a par-
INC, neither assomes nor authorzes any
pthey person 10 assume for | any labity In
oonnection with the sale of sald products.

REPAIR OADER NOTICE

AUTHORIZED 03/19/2025

[BODY SHOP INFORMATION: TOTAL LABOR....

IDIRECTION TO PAY/POMER OF ATTORNEY:

I HEREBY APPOINT MARKLEY MOTORS AS MY POWER OF ATTORMEY

1O ACCEPT ANY AND ALL TNSURANCE CHECKS/DRAFTS TO BE APPLIED
ITO MY ACCOUNT,

ICUSTOMER SICHATIRE i--resmrrrrrrssrssrssssnssnssnns
vesers THANK YOU FOR OHOOSING MARKLEY MOTORS 111 ==+

TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL HISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

-------

Colorado w provides rom imposition of a len
In tavor of ay person who repairs of bosiows
labox of parsonal Droperty SUch a8 moter vehi-
cho, i the mpalr or service werk suthersed in
i Fagak Ol is not paid for, or i paid wEh

- a check, drafl. or onder which B mimoguendly

dishononed for any season, or is charged % an

IF YOUR VEHICLE IS STILL UNDER FACTORY WARRANTY--YOU
MAY RECEIVE A QUESTIOMAIRE FROM THE MANUFACTURER.
[YOUR COMPLETE AND TOTAL SATISFACTION IS OUR ULTIMATE GDAL!

2% CREDIT CARD FEE WILL BE APPLIED TO ALL CREDIT CARD
[TRANSACTIONS, NO FEE OM CASH, CHECK, OR DEBIT CARDS.

sooount wivich s not paid when due, the e
gives the moter wehicle repalr garage the right
8 Mk possession of the motor velicls andor
COMMancH & ACton I cout 10 forecioss e
By wiich may e In the veiclo being sckd
PAUrBUANE o Court ordiec.

SERVICE PARTS WARRANTY
ALL REPAIRS PERFORMED DY MARKLEY
MOTORS, INC. ARE BACKED BY A 12
BACHTH OR 12,000 - MILE PARTS & LADOR
CGRANRANTEE,

CUSTOMER SIGNATURE

HO PARTS OR LABOR WARRANTY
WHEN USED PARTS ARE INSTALLED

WERE YOU INFORMED OF
STATUS DURING
L] L[]

REPAIR?
. YES NO

DID YOU RECEIVE A
COMPLETE
EXPLANATION

OF SERVICES? [ |
YES

THANK YOU

]

CASH AMOUNT: 3587.22 NO

SURCHARGE AMOUNT: 71.74

CREDIT CARD AMOUNT: 3,658.96
| END OF INVOICE | 1Z37pm
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3401 So. Colloge Ave.
PO. Bbx 270620
Fort Coling, CO BOS27.0520

r

ARKLEY

TORS

BUICK . GMC - HUMMER - HONDA

INC.

Honda Service - [970) 2262214
GM Sarvice - (870) 377-6235

Sales - (970) 2262213

T
CHRIS BARNES

Othgr Areas - 1-B00-525-3168

..................................................................

.................................................................

.................................................................

TOTAL:52550,00 SURCHARGE : 550,00 ORDER ID:6795209322

D TOTAL:$1108.96 SURCHARGE:$21.74 ORDER ID:6T9223267

CARTHOLDER AUTHORIZATION

PAGE 10F 1 CUSTOMER COPY

3 veeur -

------------------------------

EESEEETETETSsESSTESSTESTTEESERS

AY TYPE:CREDIT CARD MTE!'IIHE 2025-07-03 15:41:08 CARD:Visa XNOOOOOOOOOIE21
EM:EMV Chip AC:ARQC OTISD1BASSIB0C ATC:0111 AID:ADOO0CO0031010 VISA CREDIT
:00 f Approwved APP:179185 TAN ID:00O001 BILLING NAME: PALACTOSDAVID

AY TYPE:CREDIT CARD DATE/TIME:2025-07-03 15:42:15 CARD:Visa XOOU00O0OX3091
EM:EMV Chip AC:ARQC TAAETIB9SIAER2 ATC:0268 AID:A0O00000031010 VISA CREDIT
C:00 / Approved APP:138024 TRN ID:000001 SILLING NAME:PALACTOS/DAVID R

CASH AMOUNT:
SURCHARGE AMOUNT:

CREDIT CARD AMOUNT
[ END OF INVOICE | 0342pm
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DISCLAIMER OF WARRANTIES

Any waranties on D products sold howely

. INC. henby
wgrosaly (ISCLAIMS o wwmantes, sther
(s of implied, InCiading any Irpled wae-
maty of esrchentability or finess for o pas-
ticulr purpose, end MARKLEY MOTORS,
NC. nolther assumes nor aulhorZos oany
ofher porson 10 assume for £ any kabisy In
connection with B sale of said products.

REPAIR ORODER NOTICE

Colorndo kpw provides fom imposiion of a len.,

I fver of any perscn who repsirs or Desiows
hor on pencnal property such as motor vehl-
clos. If the repalr o sarvice work authorosd In
this Repal Order ks not paid for. or Is paid with
& check, dadt, or onder which & subsequently
dshonored for any reason, o is charged 1o
oo which B not peid when dus, the s
givis the motor vehicle regalr pamge the fght
15 ks poasession of the motcr valicle arlior
COMTHINGE &0 actien I court 15 famcions e
o which gy et I the velicls boing sckd
s 8o court order,

BERWICE PARTS WARRANTY
ALL REPAIRS PERFOAMED BY MARKLEY
MOTORS, INC. ARE BACKED OY A 12
MAONTH OR 12,000 - MILE PARTS & LABCH
(LWHANTEE.

HO PARTS OR LADOR WARRANTY

'WHEN LSED PARTS ARE INSTALLED

WERE YOU INFORMED OF

STATUS DURING

REPAIR? O 0O
YES NO

DID YOU RECEIVE A

COMPLETE

EXPLANATION

oFservices? [] [
YES NO

THANK YOU

Trat Fegncing st Repaiis Congasy 1RANTRVT
SFE0008 O (AT

cev ; NN












MARKLEY

MOTORS INC

3401 So. Caolloge Ave,
POD. Bdx 270520
Fort Colline, 00 BOS27-0520

BUICK - GMC - HUMMER - HONDA

Honda Servica -
GM Service
Sales - (970) 226-2213

Othor Areas - 1-800-825-3168

- [870) 377-6235

CELL

TG M
8169

147

TATE
07/03/25

92,810

T
/

ST00K MO

ERLNTRY DT OULVDRY WA

SHLUNG DEALEN MO PO TN DAl

(570) 2262214

39 T+10BUZNISC1 BOOY MISC.BL. ™ it en s L TECH(S) IS0 6 Woks . o AT 0007
[added Operation (BARNES @ 06/19/2025 oma)
REPLACE REAR DRIVESHAFT BOLTS
REAR DRIVESHAFT BOLTS ARE MISSING
REPLACED MISSING REAR DRIVESHAFT BOLTS
PARTS =« o <= QTY === FP-MUMBER = v v v mm s mmnno DESCRIPTION: -« - <= «asnnnas wusendUNET PRICE-
e o7 4 11602575 BOLT 5,586 7.76 31.04
Jog # T TOTAL PARTS 31.04
306 # 7 TOTAL LASOR & PARTS 31.04

W BVOGBUZZENGINET 2 ENGINE DIAGY 7! mode S0 47"y T o ItO{(S} 150 3, € i Wl 0700
Wdded Operation (BARNES @ 05/19/2025 11:58)

REPLACE CYLINDER 4 SPARK PLUG

SPARK PLUG FALLTY

REPLACED SPARK PLUG 4 THAT WAS MISSING FIRING

INC. mir asmames nov authorizes any
other person 10 assumes for | any Eablty 0
corracion with the sale of sald products.

(T IE Y
02/27/25 |REPRINT# 1
vo: [

(PARTS WARRANTY) - FROM LOVELAND CHC/BUICK RO W DESCLAIMER OF WARRANTIES
10/22/24 Ay warranties o the prockacts sold hemby
IPARTS == nnns QIY -~ -FP-NUMBER---------=- s sDESCRIPTION: casenrmnmns rrmmmmne INIT PRICE- e Bose made by the manulschmee The
Xg 86 1 88854542 G4RACH BA 2.330 WASRANTY | Sefler, MARKLEY MOTORS, WNC. heroby
850 CCA 140 RC capresaly DECLANS ol waraniies, either
e 8 & =1 BER44542 CORE RETLRN HARRANTY | oxpress or knglied, Inclucing sny impled war-
JO8 @ & TOTAL PARTS 0.00 | ranty of meschantablity or finess for m par-
ticuler pumposa, and MARMLEY MOTORS,

JOB ® 6 TOTAL LABOR & PARTS 0.00

REPAIR ORDER NOTICE

Colcrado law provides from imposition of a len
In laver of sy perscn who repains of Desiows
lsbor on personl propaty’ such 88 moter vehls
cles. If the mepalr o sirvice wirk mthoriced in
s Repalr Orclar s not pasd foc, or I paic! with
a check, draft, or order wiich I8 stmacanntly
dehonored for any reason, o s charged o
account which s not pakd whon cum, the law
ghves the motor vehiclo repair garage Se right
%0 ke possession of the motor veticle andVor
cormmence an action In count 1o foreciose the
Jon which may resll In the velhicke being sold
Ranuad 10 Cour crder,

SERWVICE PARTS WARRANTY
ALL REPARTS PERFORMED BY MARKLEY
MOTORS, INC. AIIE BACKED BY A 12
MONTH OR 12,000 - MILE PARTS & LABOR

GUARANTEL

NO PARTS OR LABOR WARRANTY
WHEN USED PARTS ARE INSTALLED

WERE YOU INFORMED OF

STATUS DURING

REPAIR? O o
YES NO

DID YOU RECEIVE A

COMPLETE

EXPLANATION

oFservices? ] [
YES NO

THANK YOU

IPARTS s wm e QT e o FP-NUMBER « e s s s s vvvnnnnns DESCRIPTION:«ssssnsnnwnnnwnsss«UNIT PRICE-
X8 # 8 1 19459511 SPARK PLU 2.270 17.18 17.18
208 # 8 TOTAL PARTS 17.18
308 # 8 TOTAL LABOR & PARTS 17.18
30 SeITBUZZTCASES  TRANSFER CASE DIAGE, ™ o oo 7, -~ TEONS)180F o Hhet o % 1o~ 7199795
Iadded Operation (BARNES @ 06/20/2025 13:16)
CWNER/TECHNICIAN STATES THERE IS A NOISE IS PRESENT NEAR T
CASE AREA
CHECX AND ADVISE
NOISE PRESENT IM T CASE AREA. TEST DROVE HUMMING, GROWLING
NOISE COMING FROM T CASE. INSPECTED FLUID - FULL, BURNT,
DISCOLORED, METAL DEBRIS IS PRESENT IN FLUID. TRACED TO
INTERNAL DAMAGE INSIDE T CASE. RECOMMEMD REPLACING T CASE
ASSY.
' REPLACED T CASE ASSY AND TEST DROVE. NOISE IS NO LONGER
PRESENT
. OLD SERIAL NUMBER - S$120155A3NX0344
NEM SERTAL NUPBER - S1250814BKCXI080
IPARTS - oo« sQTV= == FP-MMBER - == vvvvrmennnns DESCRIPTION:+=+sesssssssasans ANIT PRICE-
08 # 9 TOTAL PARTS 0.00
PAGE 30F § CUSTOMER COPY [CONTINUED ON NEXT PAGE) 1230pen

T Ragroide nt Py

—————

gty v
SPEN000 O ()




















