INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date R/O Number
01/16/25 |
70 WW ” e / SERVICE DEPARTMENT HOURS R/O Close Date | Stalus
e l 710033- to &:00 p.m. 03/18/25 Reprint
BUICK GMC OF WESTLAND % m°:;’2700 o Mileage In | Mileage Out
35100 Ford Road - Westland, Ml 48185-3173 .T d. ?.dp' ' 6181 6182
(734) 721-1144 uesaay:=irnaay

Service Advisor / Tag #
Alyssa Benton/1723

\/ehirle Identifiratinn Nuimher

Registration Number: F166485

Work Phone

HAMTRAMCK, MI Home Phone Delivery Date In-Service Date

|| 09/26/24 | 09/26/24 |

Year | Make Model | Body | Color | License Number
'2024 GMC SIERRA 1500 PICK UP WHITE FROS

DESCRIPTION OF SERVICE AND PARTS AMOUNT
#1 - MR MPVI: PERFORM MULTI POINT INSPECTION
Sub Total: Labor: .00 Parts: .00 Total: .00
Caused by

PEFORM MPVI
performed multi-point inspection

#2 - MR ENV: ENVIRONMENTAL SERVICE
ENVIRONMENTAL SERVICE 6.19
Sub Total: Labor: .00 Parts: 6.19 Total: 6.19
Caused by
FEE

completed.
#3 - MR ENGINE: ENGINE REPAIR

CS WHEN HE STARTED HIS VEHICLE HE HEARD A NOISE

COMING FROM ENGINE AND VEHICLE DIED WHILE

DRIVING. INSPECT AND ADVISE
Caused by
C/S When he started his vehicle a noise could be
heard and vehicle shut down while driving. Upon
start up a heavy/loud knocking noise could be
heard from the lower end of engine. When trying
to turn the crankshaft manually I could feel it
binding making it difficult to removed the torque
converter bolts, the oil pan had to be removed
and the bearings loosened in order to fully turn
the crank. Found a rolled/binding bearing on the

Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They
also may damage the vehicle. compromise its compliance with safety standards or void the GM LABOR
Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM PARTS
equipment, pars or accessories on the vehicle A Iist of non-GM parts is available to you upon request

DEDUCTIBLE

PRINTED NAME SUBLET o
E CUSTONER SIGNATURE SHOP SUPPLIES

| TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | HAZARDOUS MATERIALS
work hereinafter to be done along with the necessary matenal and agree that you ae nt | ——— T T e —
responsible for loss or damage to vehice or articles left in the vehicle in case of fire, theft, or any | SALES TAX OR TAX I.D.
other cause beyond your control or for any delays caused by unavaiabilty of pars or delays in
parts .',mamems)by the supplier or !';msoomy»r I n);.rphy grant ))/lou or your crz’m!oynoc umn\:gs.r{: o SPEClAL ORDER DEPOSlT . S _ — S |
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing DISCOUNTS
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure T = = e e e T T TS LT T R s T L re e T e g
the amount of repairs thereto.” TOTAL DUE _ S
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied.
ncluding any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authonzes any other person to assume for it any liability in connection with the Repair performed per PA. 300
sale of said products. Any imitation contained herein does not apply where prohibited by law

All parts are new unless otherwise stated % -
A 3% surcharge will be added to all credit card transactions 7 et
There is no surcharge for debit card transactions. 7«

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.



Mary Kay McMahon
FOIA Stamp - Long


JoddWenze/

BUICK GMC OF WESTLAND
35100 Ford Road - Westland, M| 48185-3173
(734) 721-1144

Registration Number: F166485

SERVICE DEPARTMENT HOURS

I Body

7:00 a.m. to 8:00 p.m.
Monday
7:00 a.m. to 6:00 p.m.
Tuesday - Friday

Work Phone |

e s Mhcaa

R/O Open Date
01/16/25
R/O Close Date
03/18/25

Mileage In

Color

6181

Service Advisor | Tag #
Alyssa Benton/1723

Vehicle ldentification Number

Delivery Date

In-Service Date

09/26/24 09/26/24

License Number

R/O Number

Status

Mileage Out

SIERRA 1500 PICK UP WHITE FROS
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Caused by
carrier between cylinders 4 and 5. Excessive
amounts of metal debris was also found inside the
oil pan.
Due to this failure and new engine assembly was
recommended to the customer.
Corrected by 4067490: (0323) (3073) ENGINE REPLACEMENT
Tech: Matthew Kowalski(191) Warranty
Corrected by 4067490: ENGINE REPLACEMENT
Tech: Matthew Kowalski(191) Warranty |
Corrected by ADD: !
Tech: Matthew Kowalski(191) Warranty
Installed 12740076 (FP) :N-ENGINE (00000-CT) Qty: 1 Warranty |
Installed 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty
Installed 12657093 :SL-N-GASKET (03270-CKT) Qty: 2 Warranty
Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 10 Warranty
Installed 12679867 :SL-N-GASKET (03901-CT) Qty: 1 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 12639087 :SL-N-MANIFOLD (03265-CT) Qty: 1 Warranty
Installed 11549180 :SL-N-BOLT (00002-CT) Qty: 6 Warranty
Installed 11548998 :SL-N-BOLT (00002-CT) Qty: 8 Warranty
Installed 11569956 :SL-N-BOLT (00669-BPCKT) Qty: 8 Warranty
Installed 12726902 :SL-N-SEAL KIT (03331-CT) Qty: 2 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty |
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty |
Installed 15077362 :SL-N-SEAL (03611-CT) Qty: 1 Warranty:
Installed 20779890 :N-CLAMP (03708-CT) Qty: 1 Warranty |
Installed 23129010 :SL-N-GASKET (01550-CT) Qty: 1 Warranty |
e T S I ) th eatery Standare or vod the s | LABOR |
B e e i o 8 mvares ot v [
DEDUCTIBLE
PRINTED NAME SUBLET

CUSTOMER SIGNATURE

SHOP SUPPLIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authonze the repair

HAZARDOUS MATERIALS

work herenafter to be done aiong with the necessary matenal and agree that you are not
responsible for loss or damage to vehicle or articles le‘t in the vehicle in case of fire, theft. or any

SALES TAX OR TAX I.D.

other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supphier or transporter. | heraby grant you or your employees permission to

SPECIAL ORDER DEPOSIT

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing

DISCOUNTS

and/or inspection. An express mechanic’s lien is hereby acknowlegged on above vehicle 10 secure
the amoun! of repairs thereto.”

TOTAL DUE

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in cennection with the
sale of saic products. Any limitation contained herein does not apply where prohibited by law

All paris are new uniess otherwise stated

A 1% surcharge will be added to all credit card transactions.

There is no surcharge for debit card transactions.
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Repair performed per PA. 300

e 7 i
C.’ e




R/O Open Date

1/16/25 B

R/O Close Date | SEws

03/18/25 Reprint
Mileage In [ Mileage Out

6181

Service Advisor / Tag #

Alyssa Benton/1723
Work Phone Vehicle ldentification Number

R/O Number

i

SERVICE DEPARTMENT HOURS
0 enze ’ 7:00 a.m. to 8:00 p.m.

BUICK GMC OF WESTLAND i ::ogdgyoo -
35100 Ford Road - Westland, M| 48185-3173 Miesday Frid P
(734) 721-1144 uesday;e kday

Registration Number: F166485

HAama Dhana Delivery Date In-Service Date
- 09/26/24 09/26/24

Body Color License Number
PICK UP

SIERRA 1500

WHITE FROS

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Installed 12658178 :SL-N-BELT KIT (01066-CT Qty: Warranty
Installed 12669858 :SL-N-BELT (01066-CT) Qty: Warranty
Installed 13579649 :SL-N-SEAL (09190-BOPCKT) Qty: Warranty
Installed 13579646 :SL-N-SEAL (09222-BOPCKT) Qty: Warranty
Installed 13579648 :SL-N-SEAL (09222-BOPCKT) Qty: Warranty
Installed 86788215 :SL-N-HOSE (01540-CT) Qty: Warranty
Installed 19432334 :N-OIL (08800-BOPCK) Qty: Warranty
Installed 12346290 :N-COOLANT (08800-BOPCKT) Qty: Warranty
Installed 85575814 :SL-*-N-RADIATOR (01219-CT) Qty: Warranty
Installed 12691785 :SL-N-TUBE (01745-CT) Qty: Warranty
Installed 15032594 :N-NUT (03613-BOPCKT) Qty: Warranty
Installed 11588468 :SL-N-BOLT (04115-BOPCKT) Qty: Warranty
Installed 11588468 :SL-N-BOLT (04115-BOPCKT) Qty: Warranty
Replaced engine assembly as well as all single
use fasteners and gaskets. The radiator and
intake manifold was also replaced due to
contamination. Refilled R-1234yf to
specification. Test drove vehicle and knocking
noise is no longer present and customers concern
is also no longer present. Vehicle is operating
as designed.

Technician: 191

Labor Code:
O0ld Engine:
New Engine:
R-1234yf (RECOVER) :
R-1234yf (CHARGE) :
Total Hours: 18.6 (REPAIR)+ 1.2(R-1234yf)+ 4 (OLH)=

23.8 hours

NBROHRNORNDREHRR

Non-GM parts and accessories are not covared under the GM New Vehicle Limited Warranty. They B
also may damage the vehicle, compromise its compliance with safety standards or void the GM LABOR |
Warranty on the vehicle itself. GM is nct responsible for the consequences of installing any non-GM PARTS
aquipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request

DEDUCTIBLE
PRINTED NAME SUBLET

CUSTOMER SIGNATURE SHOP SUPPLIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair HAZARDOUS MATERIALS
work hereinafter to be done along with the necessary matenal and agree that you are not
| responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any | SALES TAX OR TAX I.D.
| other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shznmnnkyny the supplier or tmnsncmyv I h"e’!ehy grant ;/'nu of your nn):ployoos oem':ssr;n to SPECIAL ORD@EPOSIT
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing DISCOUNTS

and/or inspection. An express mechanic's lien is hereby acknowiedged on above vehicle 10 secure —
the amount of repairs thereto.” TOTAL DUE
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by [
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any cther person to assume for it any liability in connection with the Repair performed per PA. 300
sale of said products. Any limitation contained heren does not apply where prohibited by law
All parts are new uniess otherwise stated -
A 1% surcharge will be added to all credit card transactions. {/ e

There is no surcharge for debit card transactions.
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. X /
— o A—




R/O Open Date RI/OY Niimhear

01/16/25 ]

R/O Close Date | Status
Mileage In | Mileage Out
6181 6182

Service Advisor/ Tag #

Alyssa Benton/1723

Vehicle Identification Number

SERVICE DEPARTMENT HOURS
o e”ze ’ 7:00 a.m. to 8:00 p.m.

BUICK GMC OF WESTLAND Monday

35100 Ford Road - Westland, Ml 48185-3173 7:°T° ol s GF:".‘; B
(734) 721-1144 uesday - Friday

Registration Number: F166485

Work Phone

In-Service Date

09/26/24

| License Number

Delivery Date
09/26/24

Home Phone

Body
PICK UP

SIERRA 1500 WHITE FROS

AMOUNT

#4 * MR SHUTTLE: SHUTTLE
ADDED OPERATION
Tech: SHOP TECH(152) ‘ Warranty

1 way shuttle
installed tonneau cover 1.0
#5 * MR TRIM: PERFORM TRIM DIAGNOSTICS BASED ON CUSTOMERS
CONCER
ADDED OPERATION
install bed cover

Tech: Jessie Catron(156) 209.95
Installedm :N-COVER PKG (17090-T) 1@2400.00 2400.00
I E S EE SR EEEE SR E X R R P R R R R R R R R R R R R R R T R R R R T E R R R ]

* Todd Wenzel Buick GMC of Westland facility *

* registration numbe *
khkkkhkhkkhkdrhkhkkhkdhkkhkidk khkkkhkhkhkhkhkhkhkhkhkdkdkhkhkhkhkhkhkhkhkdrhkhkkdxdx

Total Fees Amount 6.19
Non-GM parts and accessories are not coverec under the GM New Vehicle Limited Warranty. They 0 | 2 0 9 9 5
also may damage the vehicle, compromise its compliance with safety standards or void the GM LABOR ! E
Warranty on the vehicle itself. GMis not responsible for the consequences of installing any non-GM PARTS | 24 00.00
equipment, parts or accessories on the vehicle. A list of non-GM parts is availatle to you upon request s
DEDUCTIBLE .00
PRINTED NAME SUBLET .00
SHOP SUPPLIES 48.93
CUSTOMER SIGNATURE -
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair HAZARDOUS MATERIALS - O O
work hereinafier to be done along with the necessary material and agree that you are not T 14 6 94
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any | SALES TAXOR TAX I.D. .

other cause beyond your control or for any delays caused by unavailability of parts or delays in 0 O
parts shipments by the supplier or transporter. | hereby grant you or your employeas permission to .SPECIAL O.RDER DEPOSIT | -

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | DISCOUNTS .00
and/or inspection. An express mechanic’s lien is hereby acknowledged on adove vehicle 10 secure - " T 1A i
the amount of repairs thereto.” TOTAL DUE | i 281 2.01
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by Ca Sh 73 5.00
the manufacturer. The seller hereby expressly disclaims all warranties either express ot implied,

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authonzes any other person to assume for it any liadility in connection with the g 7 7 mt w%

sale of said products. Any limitaton contained herein does not apply where prohibited by law W VI 2? m ﬁg . CN 2077. 0 1“
Al pans are new uniess otherwise stated P |
A 3% surcharge will be added to all credit card transactions. g{____, et l

There is no surcharge for debit card transactions. |
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. X J
~ A






