TUALATIN, O

Home:

Bus:

Cell Email S oe
COLOR R

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NLITHIA

CADILLAC OF PORTLAND #257

ACCOUNTING

voice # [

Customer #:

Service Advisor: 272371 DALTON BUTLE

9141 S.W. Canyon - Portland, OR 97225
Phone: (503) 300-7150

Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE ] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER STATES ENGINE BELT MAKES FLUTTERING NOISE WHEN ACCELERATING
CAUSE: E
02 CUSTOMER STATES ENGINE BELT MAKES FLUTTERING
NOISE WHEN ACCELERATING
285820 WC4 4.91 24.50 78400 493675 4936.75 4936.75
1l 19420611 REMANUFACTURED
ENGINE 324947 643330 0 6433.30 6433.30 6433.30
16 12626354 (S)GASKET 3600 7120 0 4.45 4.45 71.20
3 12682391 (S)GASKET 207 411 0 1.38 1.37 4.11
4 25770998 (S)CAP 1600 3168 0 7.92 7.92 31.68
1 23129010 (S)GASKET 535 1059 0 10.59 10.59 10.59
20 11546959 (S)BOLT 6460 12780 0 6.81 6.39 127.80
2 15035747 §S§SEAL 2306 4566 0 22.83 22.83 45.66
2 15077362 (S)SEAL 2078 4114 0 20.57 20.57 41.14
10 11546600 BOLT 5600 11090 0 11.09 11.09 110.90
2 12657093 (S)GASKET 2200 4356 0 21.78 21.78 43 .56
12 11588468 2S;BOLT 1008 1992 0 1.66 1.66 19.92
16 11548998 (S)BOLT 4848 9600 0 6.00 6.00 96.00
2 12669858 (S)BELT 7048 13954 0 69.77 69.77 139.54
2 12677002 (S)PIPE 9128 18392 0 93.57 91.96 183.92
2 12679463 (S)PIPE 1934 3898 0 19.49 19.49 38.98
1 12658178 (S)BELT KIT 4835 9743 0 97.43 97.43 97.43
2 11611503 CLAMP 3084 6214 0 31.07 31.07 62.14
2 11548976 (S)CLAMP 1102 2220 0 11.10 11.10 22.20
382520 758007 TPART
78400 493675 TLABOR
VERSION 1 (EMP# 285820,13JUN25 11:37): 68202 THIS VEHICLE CAME IN
E§E¥Nﬁ LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTY THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE ENGINE
Final price includes .4% corp activity tax imposed on dealer. Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Sgnature o inifals” | TTAERWSE SioMN. SERVCES bCSCRIOED D
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT |
Seller hereby e_)_tp(essly disclaims all waframies either express or implied, including any im_plied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by AVAILABLE FOR (1) YEAR FROM THE DATE [T S
mandatory and binding arbitration pursuant to the Federal Aritration Act 9 U.S.C § 1 et. seg. The gngEﬁngggAngTL%gA}wsﬁEC‘gONT:\E( | | LESS INS./DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX
CUSTOMER SIGNATURE (HONED) CBALER OBERAL MANAGER CR ATHORTED FSRSON  (OATH PLEASE PAY
THIS AMOUNT
Copyright 2014 COK Giobal, LLC EMF SERVICE INVOICE - XSIEC - MAGING THANK YOU-’

ACCOUNTING COPY

Page 1of 6



Natosha McKnight
FOIA LONG RED


moice [N NLITHIA
CADILLAC OF PORTLAND #257
_ Tag #: - 9141 S.W. Canyon - Portland, OR 97225

TUALATIN, ORI Phone: (503) 3007150
Home: Bus: Customer #:- Fax: (503) 300-7196
MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

Cell: E%home Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811
COLOR R VIN LICENSE MILEAGE IN MILEAGE OUT

21 CADILLAC ESCALADE 1 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 | 06:50 19MAR25 | 17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL ORIFICES. WE
PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND FLUIDS. I THEN
PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK PLUGS, CAMSHAFT
SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX PLATE AND
HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST MANIFOLD
GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW COOLANT,
8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZ00, R-1234YF 1.000KG

VERSION 2 (EMP# 285820,13JUN25 11:41): 68202 THIS VEHICLE CAME IN

WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50

THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTY THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE ENGINE
SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL ORIFICES. WE
PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND FLUIDS. I THEN
PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK PLUGS, CAMSHAFT
SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX PLATE AND
HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST MANIFOLD
GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW COOLANT,
8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZO00O, R-1234YF 1.000KG

VERSION 3 (EMP# 272371,13JUN25 12:06): 68202 THIS VEHICLE CAME IN

WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50

THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS

Final price includes 4% corp activity tax imposed on dealer. ' Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
Signature or initials" OTHERWISE SHOWN. SERVICES DEscrigen|p) |_PARTS AMOUNT
WERE PERFORMED AT NO CHARGE TO |E GAS OIL LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT ?&"E:é::fg‘f’%:s 0'::° :_':‘[é'cC:’z:LFER%'; S . .
In the course of servicing, OF equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR [C | SUBLET AMOUNT T
The factory warranty cor_\sﬁt\fta all of me_m@nks with resp_ect _to th_e sale of mis_itemmem& The | RepLACED l.,INDER THIS CLAIM HAD BEEN|R 10
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CcONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The gngEﬁngggAngTL%gA}wsﬁEC‘gONT:\E( | | LESS INS./DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties UFACTURER'S REPRESENTATIVE. 8 SALES TAX
Lmav e entitied to atlaw orin cquity
CUSTOMER SIGNATURE (SIGNED) CEALER, GENERAL MANAGER OR AUTHORZED PERSON  (DATH PLEASE PAY
THIS AMOUNT

Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING ACCOUNTING COPY Page 2 of 6 THANK YOU.’



TUALATIN, O

Bus:

Cell Email S oe
COLOR R VIN

Home:

NLITHIA

ACCOUNTING Invoice & -
CADILLAC OF PORTLAND #257
Tag #: - 9141 S.\W. Canyon - Portland, OR 97225
Phone: (503) 300-7150
Customer #: Fax: (503) 300-7196

Service Advisor: 272371 DALTON BUTLE

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811 DALLAS, TEXAS 75267-9811

LICENSE MILEAGE IN

MILEAGE OUT

CADILLAC ESCALADE 68202

68202

DEL DATE

21
PROD. DATE

WARR. EXP. PROMISED PO NO. MNT

INV. DATE R.O. OPENED

READY

28DEC20

17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25

17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET

COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZ00, R-1234YF 1.000KG

VERSION 4 (EMP# 272371,13JUN25 12:24): 68202 THIS VEHICLE CAME IN

WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50

THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdADQO04uROPZ00, R-1234YF 1.000KG

TOTAL

o~ — —
ON BEHALF OF SERVICING DEALER, |

HEREBY CERTIFY THAT THE INFORMATION LABOR AMOUNT

Final price includes .4% corp activity tax imposed on dealer.

"I acknowledge notice and oral approval of an increase in the original estimated price.
Signature or initials”

CONTAINED HEREONIS ACCURATE UNLESS

OTHERWISE SHOWN. SERVICES DESCRIBED) PARTS AMOUNT

WERE PERFORMED AT NO CHARGE TO

OWNER. THEREWAS NO INDICATION FROM

GAS, OIL, LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT THE APPEARANCE OF THE VEHICLE OR

In the course of servicing, OE equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR SUBLET AMOUNT

The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The | pep) ACED UNDER THIS CLAIM HAD BEEN

Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CcONNECTED IN ANY WAY WITH ANY MISC. CHARGES

of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE.

person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES

customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE

mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 US.C § 1 et. seg. The | OF PAYMENT NOTIFICATION AT THE LESS INS./DED/DIS

Z0——U0—0OnmMo
BrE—0-

arbitration shall be conducted by a single arbitrator. The arbitrator may grant whatever relief the parties SERVICING DEALER FOR WMNSPECTION BY

MANUFACTURER'S REPRESENTATIVE. SALES TAX

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER ORt ALTHORZED PERSON  (DATH PLEASE PAY

THIS AMOUNT

Copyrignt 2014 COK Global, LLC  EMF SERVICE INVOICE - XSIEC - IMAGING

ACCOUNTING COPY Page 3 of 6

THANK YOU!




TUALATIN, O

Bus:

Cell Email S oe
COLOR R

Home:

ACCOUNTING

voice # [

Customer #:

Service Advisor: 272371 DALTON BUTLE

NLITHIA

CADILLAC OF PORTLAND #257

9141 S.W. Canyon - Portland, OR 97225

Phone: (503) 300-7150
Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE ] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN
+ EXCESSIVE DIAGNOSIS.
VERSION 5 (EMP# 285820,13JUN25 13:06): 68202 THIS VEHICLE CAME IN
WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50
THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,
THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdADQOO04uROPZO00O, R-1234YF 1.000KG
18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN
+ EXCESSIVE DIAGNOSIS. I THEN TEST DROVE IT OVER 35 MILES TO VERIFY
THERE WAS NO OTHER ISSUES OR THE JOB WAS COMPLETE
B PERFORM EXPRESS COURTESY MULTIPOINT VEHICLE INSPECTION. INCLUDES:
VISUAL INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO
SPEC'S.
EVI PERFORM EXPRESS COURTESY MULTIPOINT VEHICLE
INSPECTION. INCLUDES: VISUAL INSPECTION OF
g%géggE, TIRES, AND SET TIRE PRESSURE TO
285820 CCRC 0.00 0.00 0 0 0.00 0.00
VERSION 1 (EMP# 285820,13JUN25 14:02): 68202 MPI
Final price includes .4% corp activity tax imposed on dealer. Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Signature ornals” | OTHERSE s, svces pescriaclD
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT |
Seller hereby e_)_tp(essly disclaims all warranties either express or implied, including any lm_phed warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or eress‘for“a Panu:ular purpose Seller neither assumes nor aumoqzes any other | ACCIDENT, NEGLIGENCE OR MISUSE. P A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by AVAILABLE FOR (1) YEAR FROM THE DATE [T S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 US.C § 1 et. seg. The | OF PAYMENT NOTIFICATION AT THE|| | LESS INS/DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties ;EA:‘S(F::\'::(:'U?(EE‘:QI"SEQE’;%'; leNNs'I!, I-\ET?\?EON By 8 SALES TAX
CUSTOMER SIGNATURE (HONED) CBALER OBERAL MANAGER CR ATHORTED FSRSON  (OATH PLEASE PAY
THIS AMOUNT
Copyright 2014 COK Giobal, LLC EMF SERVICE INVOICE - XSIEC - MAGING THANK YOU-’

ACCOUNTING COPY

Page 4 of 6




TUALATIN, ORI

Bus:

Cell Email S oe
COLOR R VIN

Home:

ACCOUNTING

Invoice #: -

NLITHIA

CADILLAC OF PORTLAND #257
9141 S.W. Canyon - Portland, OR 97225

Phone: (503) 300-7150

Customer #:
Service Advisor: 272371 DALTON BUTLE

Fax: (503) 300-7196
MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811 DALLAS, TEXAS 75267-9811

LICENSE

MILEAGE IN

MILEAGE OUT

CADILLAC ESCALADE

DEL DATE

21
PROD. DATE

WARR. EXP.

68202

68202

PO NO. !l| ! !l!HENT

PROMISED INV. DATE

R.O. OPENED

READY

28DEC20

17:00 15JUN25 0.00 CASH 13JUN25

06:59 19MAR25

17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE A/HRS S/HRS LIST
Akhkkkkkhhkkhhhkkkhkkkkhkkkkhkkkhh ok ok kk ok kkkhkkkkkhkkkhkkkkkkkkkkkkk k&

ESTIMATE: 0.00 19MAR25 08:11 SA: 272371
CONTACT: PERRY (503)459-6111
WC4 ENGINE

LR SRR SR SRR SRS R RS EEE R R RS R RS EEE R SR SRR EEEEREEEEREEEEEEEESEREESEEESEESEEESS

LR R SR SRS SRS RS R R SRS SR SRS R RS EEEREE SRR SRR R EEEREREREEEEEEREEREEESEEEEEEEESS

ESTIMATE: 225.00 19MAR25 06:59 SA: 272371
S?IAIEACT: PERRY (503)459-6111

LR R R R SRS SRS RS R RS RS R R R RS R RS EEE R SR SRR SRR REEEEREEEEEEEESEREESEEESEESEEESS

IR R R R SRS SR SRS SR SRS SR SRS R RS EEE R SR SRR SRR R EEEEREREEEEEEEEEEEEEEEEEEESS

ESTIMATE: 0.00 19MAR25 06:59 SA: 272371
CONTACT :

IR R R R RS SRR RS R LS R SRR R R RS SR SRR R EEREERERREEEREEEEREREEEEEEEEEEREESEEEEEE S

NET

FROM ALL OF US AT CADILLAC OF PORTLAND,

THANK YOU FOR YOUR BUSINESS!

TOTAL

WE HOPE YOU ARE

"COMPLETELY SATISFIED" WITH YOUR VISIT. YOU

MAY RECEIVE A SURVEY IN THE NEAR FUTURE;
YOU AREN'T "COMPLETELY SATISFIED",

IF

PLEASE CALL OUR SERVICE MANAGER IMMEDIATELY .
THANKS AGAIN, AND HAVE A GREAT DAY!!

DATE
06-13-25

START
09:41
10:00
14:10

FINISH
09:57
14:02
14:47

DURATION TYPE TECH
0.27 W 285820
4.03 DW 285820
0.61 DW 285820

LINE ( CHG

S)
A
A
A

o~ — —
ON BEHALF OF SERVICING DEALER, |

- . 5 — -
Final price includes .4% corp activity tax imposed on dealer. HEREBY CERTIFY THAT THE INFORMATION

LABOR AMOUNT

"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS

Signature or initials”

STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT
In the course of servicing, OE equivalent parts may be used.
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other
person to assume for it any liability in connection with the sale of this item/items. Any dispute between
customer and the dealership arising from or related to this vehicle or this transaction will be settled by
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 US.C § 1 et. seg. The
arbitration shall be conducted by a single arbitrator. The arbitrator may grant whatever relief the parties

OTHERWISE SHOWN. SERVICES DESCRIBED|
WERE PERFORMED AT NO CHARGE TO
OWNER. THEREWAS NO INDICATION FROM
THE APPEARANCE OF THE VEHICLE OR
OTHERWISE, THAT ANY PART REPAIREDOR
REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

Z0—=T—2000»MO

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

wrr—-0-

LESS INS./DED/DIS

SALES TAX

CUSTOMER SIGNATURE

(SIGNED) DEALER, GENERAL MANAGER ORt ALTHORZED PERSON  (DATH

PLEASE PAY
THIS AMOUNT

Copyrignt 2014 COK Global, LLC  EMF SERVICE INVOICE - XSIEC - IMAGING

ACCOUNTING COPY

Page 5of 6

THANK YOU!




NLITHIA

ACCOUNTING Invoice & -
Tag #: 9141 S.W. Canyon - Portland, OR 97225
TUALATIN, ORI Phone: (503) 3007150
Home: Bus: Customer #: MIT PAYMENT TOF?_)l(Tl'(‘lfl)\Oa)O?'g%g;ggpoRT SERVICES
Cell: E%home Service Advisor: 272371 DALTON BUTLE| PO BOX 679811 DALLAS, TEXAS 75267-9811
COLOR R VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
257/44200 493675 78400 257/47200 758007 382520
257/44000 0 257/22000 1251682  **x*kkk*k
257/20500 0 *kkkdkkk
COST, SALE, & COMP TOTALS 460920 1251682 0
ackoon dFinaI gﬁce indcludtles 4% colrp factiyitytaximpoﬂs]ed o‘nldelalert.. o Oy O T TN LABOR AMOUNT 0 00
acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
Signature orinifals” | TTHERWSE Stown. seRvices pescrieeolp | P15 0 T Ll
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE - 0.00
In the of icing, OE ivale rts be used.
The factory wanantynconsm:: all mﬂn\%ananzz wimmrs:pec:n:)y the usale of this itemfitems. The g;gf:x_g%;g:; ?HN:; Pg&,r: E::;,REB%%?‘ g SUBLET AMOUNT 10 0 00
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES il 0 00
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L 0 00
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Aritration Act 9 U.S.C § 1 et. seg. The ggrzvﬁ;:gEggAngTL%gA}L%';EC‘gONT:\E( | | LESS INS./DED/DIS 0 00
arbitration M[ be condumgd byva single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX 0 00
CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER ORt ALTHORZED PERSON (DATH PLEASE PAY
THIS AMOUNT 0.00
Copyrignt 2014 COK Giobal, LLC EMF SERVICE INVOICE - XSIEC - IMAGING THANK YOU!

ACCOUNTING COPY

Page 6 of 6




INVOICE Invoice #: -
TUALATIN, ORI
Home: Bus: Customer #:

Cell Email S oe
COLOR R

Service Advisor: 272371 DALTON BUTLE

NLITHIA

CADILLAC OF PORTLAND #257
9141 S.W. Canyon - Portland, OR 97225
Phone: (503) 300-7150
Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE ] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
’ . LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
|
Ti'ggss'jl OZOV\{Ie r; 10(2?79 "|A CUSTOMER STATES ENGINE BELT MAKES FLUTTERING NOISE WHEN ACCELERATING
CAUSE: E
e it i 02 CUSTOMER STATES ENGINE BELT MAKES FLUTTERING
NOISE WHEN ACCELERATING /
285820 WC4 24.50 N/C
1 19420611 REMANUFACTURED ENGINE N/C
16 12626354 (S)GASKET N/C
3 12682391 (S)GASKET N;C
4 25770998 (S)CAP N/C
1 23129010 &SgGASKET EN/C§
20 11546959 (S)BOLT N/C
2 15035747 ﬁSiSEAL N/C
20731548600 BOLT N/C
2 12657093 (S)GASKET N/C
12 11588468 S;BOLT N/C
16 11548998 (S)BOLT N/C
2 12669858 gsgBELT N/C
2 12677002 (S)PIPE N;C
2 12679463 (S)PIPE N/C
1 12658178 §S§BELT KIT EN/C§
S % Vi 2 11611503 C(L)AMP (NéC)
' 2 11548976 (S)CLAMP N/C
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
DOES YOUR VEHICLE | "68202 THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND
NEED ASPA DAY') WAS COMING LOWER END OF THE ENGINE. 4067490 24.50
. THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
Final price includes .4% corp activity tax imposed on dealer. e TVICNG o ren| | LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Signature ornals” | OTHERSE s, svces pescriaclD
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT oWNER. THEREWAS No WbicaTion Frow |E | GAS, OIL, LUBE
n the course of servicing, uivalen ma used. THE APPEARANCE OF THE VEHICLE OR T
The factory wamintyI :o?\stituta :lfl of the \%ar?:\aswm tr;’:xm toyt:ee s?lg of this itemfitems. The g;?f:ggg%;g:; ?HNIYS PCAL':I;MRE::BRZZ%?‘ (I% SUBLET AMOUNT 10
Seller hereby e_)_cp(essly disclaims all wafmnﬁes either express or implied, including any im_plied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or ﬁMessfor a Panu:ular purpose. Seller neither assumes nor aum any other | ACCIDENT, NEGLIGENCE OR MISUSE. P A
| person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES L
& custzmer and :1le; d:aiersmp arising from or relatt;g t: ;his lv}ex?'i;:le or this na;sacgog will l:; setﬁedT:y (A)‘;AILS\BYL:EZ(‘)[R (:‘)om;rfllg: T}'\"E D?;: TI- LESS INS /DED/DIS S
a mandat and binding arbitration pursuant to ederal ifration Act 9 U.S. 1 et . The -
A L To SET UP YOUR arbitmti:\y shall be congducted by a spingle arbitrator. The arbitrator may grant whatever§relief mesegparﬁes m‘cgﬂ:ﬁ'uﬂiﬁfzéﬁszﬁ::ggm BY 8 SALES TAX
APPOINTMENT TODAY |[cusrouer sionaTure moneD) cesLen, omens wauos numinzzorenson ot | p) EASE PAY
THIS AMOUNT
Copyright 2014 COK Giabal, LLC EMF SERVICE INVOICE - XSIC - IMAGING CUSTOMER COPY Page 1 of 3 THANK YOU!




INVOICE Invoice #: -

NLITHIA

Tag #: - 9141 S.W. Canyon - Portland, OR 97225
TUALATIN, ORI Phone: (503) 3007150

Home: Bus: Customer #:- Fax: (503) 300-7196
MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

Cell: E%home Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811
COLOR R VIN LICENSE MILEAGE IN MILEAGE OUT

CADILLAC ESCALADE

68202

21 — 1 63202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED

READY

28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25

17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

’ . LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
|
Tell Us How We're DO|ng ’ PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
[855] 401-1147 PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
s iy Geze MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,
THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdADQOO04uROPZO0O, R-1234YF 1.000KG
18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN
+ EXCESSIVE DIAGNOSIS. I THEN TEST DROVE IT OVER 35 MILES TO VERIFY
THERE WAS NO OTHER ISSUES OR THE JOB WAS COMPLETE
Ahkkhkkhhkkhhkhkhhhkhhkhkhhkhhkkhhkhhkhkkhhkkhkhkhhkkhkkkhhkkhkkkkk
B PERFORM EXPRESS COURTESY MULTIPOINT VEHICLE INSPECTION. INCLUDES:
g%}sgg%]'s; INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO
EVI PERFOI.QM EXPRESS COURTESY MULTIPOINT VEHICLE
INSPECTION. INCLUDES: VISUAL INSPECTION OF
‘s,glﬁ%%'E , TIRES, AND SET TIRE PRESSURE TO
285820.CCRC 0.00 0.00 0.00
™| PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
; W ¢8| 68202 MPI
! Ahkkhkkhhkhkkhkhkhhkhhhkhhkhhkkhhkhhkhkkhhkkhkhkhhkkhkkkhhkkhkhkkkkk
DOES YOUR VEH|CLE khkkhhhkkhhkhhkhkhkhhkhkhhk kb ok kb hkhkkhhkhhkkhkhhhkkhhkkhkhkkhhkhhkkkhhkhhkkkhhkhkkkhk kk
NEEDASPA DAY‘) ESTIMATE: 0.00 19MAR25 08:11 SA: 272371
: CONTACT: PERRY (503)459-6111
WC4 ENGINE
Ak k ko kkhkk kA kA Ak k kA khkhkk kkhhkhhk kA hhk khkkhhkkhkk khhkkhkkkkkhkkkkkk k%
5034596111
Final price includes .4% corp activity tax imposed on dealer. T T LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Signature ornfials” | GTERWSE Sioun SERvices pescries/p
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT |
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES il
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
| person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
& custzmer and :1le; d:aiersmp arising from or relatt;g t: ;his lv}ex?'i;:le or this na;sacgog will l:; setﬁedT:y (A)‘;AILS\BYL:EZ(‘)[R (:‘)om;rfllg: T}'\"E D?;: TI- LESS INS /DED/DIS S
o t indi itratiol t t jtration Act 9 US.C § 1 et. seg. -
ALL TO SET UP YOUR  |crirason shll be conducied by a S arietor The abivator may oran whatover 1l he paris | SERVICING DEALER FOR INSPECTION BY O Saies Tax
APPOINTMENT TODAY CUSTOMER SIGNATURE (FIGHED)  CEALER, GENERAL WANAGER GR AUTHORZED peson a1 PLEASE PAY
THIS AMOUNT
THANK YOU!

Copyrignt 2014 COK Giobal, LLC EMF SERVICE INVOICE - XSIEC - IMAGING CUSTOMER COPY Page 20f 3




NLITHIA

INVOICE Invoice #: -
Tag #: - 9141 S.\W. Canyon - Portland, OR 97225

TUALATIN, ORI Phone: (503) 3007150
Home: Bus: Customer #: MIT PAYMENT TgifTéaoa%)?g%g;?JgPORT SERVICES

Cell: E%home Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811

COLOR R VIN [ICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1 68202 68202

DEL DATE PROD_DATE | WARR.EXP. PROMISED PO NO. NT INV_DATE R.O_OPENED READY

28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

Tell Us How We're Doing!
[8551 401-1147

DOES YOUR VEHICLE
NEED A SPA DAY?

YOU AREN'T

FROM ALL OF US AT CADILLAC OF PORTLAND,
THANK YOU FOR YOUR BUSINESS!
"COMPLETELY SATISFIED"
MAY RECEIVE A SURVEY IN THE NEAR FUTURE;
"COMPLETELY SATISFIED",

PLEASE CALL OUR SERVICE MANAGER IMMEDIATELY.
THANKS AGAIN, AND HAVE A GREAT DAY!!

WE HOPE YOU ARE
WITH YOUR VISIT. YOU

IF

o dFinaI price indclude 4% colrp factivity tax impoﬂs)ed on defler. ] e TVICNG o ren| | LABOR AMOUNT 0 00
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
9 PP Signature o initialz' OTHERWISE SHOWN. SERVICES DEscrigen|p) |_PARTS AMOUNT 0 00
WERE PERFORMED AT NO CHARGE TO |F GAS OIL LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT ?r‘:lENE:é:::ssr::?o';o ':":i[élcc:}szFER%:: S . i 0.00
In the course of servicing, OE equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR |C | SUBLET AMOUNT T 0 00
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The | pep) ACED UNDER THIS CLAIM HAD BEEN R 10
Seller hereby expressly disclaims all waranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES iy 0 00
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L 0 00
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The ?Eavi’cﬁ%ﬂé&?‘pﬂ?&%ﬁecﬁo«T:$ | | LESS INS./DED/DIS 0 00
arbitration §l1all be conductgd by'a single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX 0 OO
Lmav e entitied to atlaw orin cquity
THIS AMOUNT 0.00
THANK YOU!

Copyrignt 2014 COK Global, LLC  EMF SERVICE INVOICE - XSIEC - IMAGING

CUSTOMER COPY

Page 3of 3




TUALATIN, O

Bus:

Cell Email S oe
COLOR R

Home:

ACCOUNTING

voice # [

Customer #:

Service Advisor: 272371 DALTON BUTLE

NLITHIA

CADILLAC OF PORTLAND #257

9141 S.W. Canyon - Portland, OR 97225

Phone: (503) 300-7150
Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE ] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER STATES ENGINE BELT MAKES FLUTTERING NOISE WHEN ACCELERATING
CAUSE: E
02 CUSTOMER STATES ENGINE BELT MAKES FLUTTERING
NOISE WHEN ACCELERATING
285820 WC4 4.91 24.50 78400 493675 4936.75 4936.75
1l 19420611 REMANUFACTURED
ENGINE 324947 643330 0 6433.30 6433.30 6433.30
16 12626354 (S)GASKET 3600 7120 0 4.45 4.45 71.20
3 12682391 (S)GASKET 207 411 0 1.38 1.37 4.11
4 25770998 (S)CAP 1600 3168 0 7.92 7.92 31.68
1 23129010 (S)GASKET 535 1059 0 10.59 10.59 10.59
20 11546959 (S)BOLT 6460 12780 0 6.81 6.39 127.80
2 15035747 §S§SEAL 2306 4566 0 22.83 22.83 45.66
2 15077362 (S)SEAL 2078 4114 0 20.57 20.57 41.14
10 11546600 BOLT 5600 11090 0 11.09 11.09 110.90
2 12657093 (S)GASKET 2200 4356 0 21.78 21.78 43 .56
12 11588468 2S;BOLT 1008 1992 0 1.66 1.66 19.92
16 11548998 (S)BOLT 4848 9600 0 6.00 6.00 96.00
2 12669858 (S)BELT 7048 13954 0 69.77 69.77 139.54
2 12677002 (S)PIPE 9128 18392 0 93.57 91.96 183.92
2 12679463 (S)PIPE 1934 3898 0 19.49 19.49 38.98
1 12658178 (S)BELT KIT 4835 9743 0 97.43 97.43 97.43
2 11611503 CLAMP 3084 6214 0 31.07 31.07 62.14
2 11548976 (S)CLAMP 1102 2220 0 11.10 11.10 22.20
382520 758007 TPART
78400 493675 TLABOR
VERSION 1 (EMP# 285820,13JUN25 11:37): 68202 THIS VEHICLE CAME IN
E§E¥Nﬁ LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTY THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE ENGINE
Final price includes .4% corp activity tax imposed on dealer. Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Sgnature o inifals” | TTAERWSE SioMN. SERVCES bCSCRIOED D
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT |
Seller hereby e_)_tp(essly disclaims all waframies either express or implied, including any im_plied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by AVAILABLE FOR (1) YEAR FROM THE DATE [T S
mandatory and binding arbitration pursuant to the Federal Aritration Act 9 U.S.C § 1 et. seg. The gngEﬁngggAngTL%gA}wsﬁEC‘gONT:\E( | | LESS INS./DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX
CUSTOMER SIGNATURE (HONED) CBALER OBERAL MANAGER CR ATHORTED FSRSON  (OATH PLEASE PAY
THIS AMOUNT
Copyright 2014 COK Giobal, LLC EMF SERVICE INVOICE - XSIEC - MAGING THANK YOU-’

FILE COPY

Page 1of 6




moice [N NLITHIA
CADILLAC OF PORTLAND #257
_ Tag #: - 9141 S.W. Canyon - Portland, OR 97225

TUALATIN, ORI Phone: (503) 3007150
Home: Bus: Customer #:- Fax: (503) 300-7196
MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

Cell: E%home Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811
COLOR R VIN LICENSE MILEAGE IN MILEAGE OUT

21 CADILLAC ESCALADE 1 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 | 06:50 19MAR25 | 17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL ORIFICES. WE
PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND FLUIDS. I THEN
PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK PLUGS, CAMSHAFT
SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX PLATE AND
HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST MANIFOLD
GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW COOLANT,
8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZ00, R-1234YF 1.000KG

VERSION 2 (EMP# 285820,13JUN25 11:41): 68202 THIS VEHICLE CAME IN

WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50

THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTY THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE ENGINE
SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL ORIFICES. WE
PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND FLUIDS. I THEN
PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK PLUGS, CAMSHAFT
SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX PLATE AND
HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST MANIFOLD
GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW COOLANT,
8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZO00O, R-1234YF 1.000KG

VERSION 3 (EMP# 272371,13JUN25 12:06): 68202 THIS VEHICLE CAME IN

WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50

THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS

Final price includes 4% corp activity tax imposed on dealer. ' Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
Signature or initials" OTHERWISE SHOWN. SERVICES DEscrigen|p) |_PARTS AMOUNT
WERE PERFORMED AT NO CHARGE TO |E GAS OIL LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT ?&"E:é::fg‘f’%:s 0'::° :_':‘[é'cC:’z:LFER%'; S . .
In the course of servicing, OF equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR [C | SUBLET AMOUNT T
The factory warranty cor_\sﬁt\fta all of me_m@nks with resp_ect _to th_e sale of mis_itemmem& The | RepLACED l.,INDER THIS CLAIM HAD BEEN|R 10
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CcONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The gngEﬁngggAngTL%gA}wsﬁEC‘gONT:\E( | | LESS INS./DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties UFACTURER'S REPRESENTATIVE. 8 SALES TAX
Lmav e entitied to atlaw orin cquity
CUSTOMER SIGNATURE (SIGNED) CEALER, GENERAL MANAGER OR AUTHORZED PERSON  (DATH PLEASE PAY
THIS AMOUNT

Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING FILE COPY Page 2 of 6 THANK YOU.’



TUALATIN, O

Bus:

Cell Email S oe
COLOR R VIN

Home:

NLITHIA

ACCOUNTING Invoice & -
CADILLAC OF PORTLAND #257
Tag #: - 9141 S.\W. Canyon - Portland, OR 97225
Phone: (503) 300-7150
Customer #: Fax: (503) 300-7196

Service Advisor: 272371 DALTON BUTLE

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811 DALLAS, TEXAS 75267-9811

LICENSE MILEAGE IN

MILEAGE OUT

CADILLAC ESCALADE 68202

68202

DEL DATE

21
PROD. DATE

WARR. EXP. PROMISED PO NO. MNT

INV. DATE R.O. OPENED

READY

28DEC20

17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25

17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET

COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZ00, R-1234YF 1.000KG

VERSION 4 (EMP# 272371,13JUN25 12:24): 68202 THIS VEHICLE CAME IN

WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50

THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdADQO04uROPZ00, R-1234YF 1.000KG

TOTAL

o~ — —
ON BEHALF OF SERVICING DEALER, |

HEREBY CERTIFY THAT THE INFORMATION LABOR AMOUNT

Final price includes .4% corp activity tax imposed on dealer.

"I acknowledge notice and oral approval of an increase in the original estimated price.
Signature or initials”

CONTAINED HEREONIS ACCURATE UNLESS

OTHERWISE SHOWN. SERVICES DESCRIBED) PARTS AMOUNT

WERE PERFORMED AT NO CHARGE TO

OWNER. THEREWAS NO INDICATION FROM

GAS, OIL, LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT THE APPEARANCE OF THE VEHICLE OR

In the course of servicing, OE equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR SUBLET AMOUNT

The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The | pep) ACED UNDER THIS CLAIM HAD BEEN

Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CcONNECTED IN ANY WAY WITH ANY MISC. CHARGES

of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE.

person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES

customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE

mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 US.C § 1 et. seg. The | OF PAYMENT NOTIFICATION AT THE LESS INS./DED/DIS

Z0——U0—0OnmMo
BrE—0-

arbitration shall be conducted by a single arbitrator. The arbitrator may grant whatever relief the parties SERVICING DEALER FOR WMNSPECTION BY

MANUFACTURER'S REPRESENTATIVE. SALES TAX

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER ORt ALTHORZED PERSON  (DATH PLEASE PAY

THIS AMOUNT

Copyrignt 2014 COK Global, LLC  EMF SERVICE INVOICE - XSIEC - IMAGING

FILE COPY Page 3 of 6

THANK YOU!




TUALATIN, O

Bus:

Cell Email S oe
COLOR R

Home:

ACCOUNTING

voice # [

Customer #:

Service Advisor: 272371 DALTON BUTLE

NLITHIA

CADILLAC OF PORTLAND #257

9141 S.W. Canyon - Portland, OR 97225

Phone: (503) 300-7150
Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE ] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN
+ EXCESSIVE DIAGNOSIS.
VERSION 5 (EMP# 285820,13JUN25 13:06): 68202 THIS VEHICLE CAME IN
WITH A LOUD KNOCKING NOISE AND THE SOUND WAS COMING LOWER END OF THE
ENGINE. 4067490 24.50
THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,
THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdADQOO04uROPZO00O, R-1234YF 1.000KG
18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN
+ EXCESSIVE DIAGNOSIS. I THEN TEST DROVE IT OVER 35 MILES TO VERIFY
THERE WAS NO OTHER ISSUES OR THE JOB WAS COMPLETE
B PERFORM EXPRESS COURTESY MULTIPOINT VEHICLE INSPECTION. INCLUDES:
VISUAL INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO
SPEC'S.
EVI PERFORM EXPRESS COURTESY MULTIPOINT VEHICLE
INSPECTION. INCLUDES: VISUAL INSPECTION OF
g%géggE, TIRES, AND SET TIRE PRESSURE TO
285820 CCRC 0.00 0.00 0 0 0.00 0.00
VERSION 1 (EMP# 285820,13JUN25 14:02): 68202 MPI
Final price includes .4% corp activity tax imposed on dealer. Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Signature ornals” | OTHERSE s, svces pescriaclD
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT |
Seller hereby e_)_tp(essly disclaims all warranties either express or implied, including any lm_phed warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or eress‘for“a Panu:ular purpose Seller neither assumes nor aumoqzes any other | ACCIDENT, NEGLIGENCE OR MISUSE. P A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by AVAILABLE FOR (1) YEAR FROM THE DATE [T S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 US.C § 1 et. seg. The | OF PAYMENT NOTIFICATION AT THE|| | LESS INS/DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties ;EA:‘S(F::\'::(:'U?(EE‘:QI"SEQE’;%'; leNNs'I!, I-\ET?\?EON By 8 SALES TAX
CUSTOMER SIGNATURE (HONED) CBALER OBERAL MANAGER CR ATHORTED FSRSON  (OATH PLEASE PAY
THIS AMOUNT
Copyright 2014 COK Giobal, LLC EMF SERVICE INVOICE - XSIEC - MAGING THANK YOU-’

FILE COPY

Page 4 of 6




TUALATIN, ORI

Bus:

Cell Email S oe
COLOR R VIN

Home:

ACCOUNTING

Invoice #: -

NLITHIA

CADILLAC OF PORTLAND #257
9141 S.W. Canyon - Portland, OR 97225

Phone: (503) 300-7150

Customer #:
Service Advisor: 272371 DALTON BUTLE

Fax: (503) 300-7196
MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811 DALLAS, TEXAS 75267-9811

LICENSE

MILEAGE IN

MILEAGE OUT

CADILLAC ESCALADE

DEL DATE

21
PROD. DATE

WARR. EXP.

68202

68202

PO NO. !l| ! !l!HENT

PROMISED INV. DATE

R.O. OPENED

READY

28DEC20

17:00 15JUN25 0.00 CASH 13JUN25

06:59 19MAR25

17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE A/HRS S/HRS LIST
Akhkkkkkhhkkhhhkkkhkkkkhkkkkhkkkhh ok ok kk ok kkkhkkkkkhkkkhkkkkkkkkkkkkk k&

ESTIMATE: 0.00 19MAR25 08:11 SA: 272371
CONTACT: PERRY (503)459-6111
WC4 ENGINE

LR SRR SR SRR SRS R RS EEE R R RS R RS EEE R SR SRR EEEEREEEEREEEEEEEESEREESEEESEESEEESS

LR R SR SRS SRS RS R R SRS SR SRS R RS EEEREE SRR SRR R EEEREREREEEEEEREEREEESEEEEEEEESS

ESTIMATE: 225.00 19MAR25 06:59 SA: 272371
S?IAIEACT: PERRY (503)459-6111

LR R R R SRS SRS RS R RS RS R R R RS R RS EEE R SR SRR SRR REEEEREEEEEEEESEREESEEESEESEEESS

IR R R R SRS SR SRS SR SRS SR SRS R RS EEE R SR SRR SRR R EEEEREREEEEEEEEEEEEEEEEEEESS

ESTIMATE: 0.00 19MAR25 06:59 SA: 272371
CONTACT :

IR R R R RS SRR RS R LS R SRR R R RS SR SRR R EEREERERREEEREEEEREREEEEEEEEEEREESEEEEEE S

NET

FROM ALL OF US AT CADILLAC OF PORTLAND,

THANK YOU FOR YOUR BUSINESS!

TOTAL

WE HOPE YOU ARE

"COMPLETELY SATISFIED" WITH YOUR VISIT. YOU

MAY RECEIVE A SURVEY IN THE NEAR FUTURE;
YOU AREN'T "COMPLETELY SATISFIED",

IF

PLEASE CALL OUR SERVICE MANAGER IMMEDIATELY .
THANKS AGAIN, AND HAVE A GREAT DAY!!

DATE
06-13-25

START
09:41
10:00
14:10

FINISH
09:57
14:02
14:47

DURATION TYPE TECH
0.27 W 285820
4.03 DW 285820
0.61 DW 285820

LINE ( CHG

S)
A
A
A

o~ — —
ON BEHALF OF SERVICING DEALER, |

- . 5 — -
Final price includes .4% corp activity tax imposed on dealer. HEREBY CERTIFY THAT THE INFORMATION

LABOR AMOUNT

"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS

Signature or initials”

STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT
In the course of servicing, OE equivalent parts may be used.
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other
person to assume for it any liability in connection with the sale of this item/items. Any dispute between
customer and the dealership arising from or related to this vehicle or this transaction will be settled by
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 US.C § 1 et. seg. The
arbitration shall be conducted by a single arbitrator. The arbitrator may grant whatever relief the parties

OTHERWISE SHOWN. SERVICES DESCRIBED|
WERE PERFORMED AT NO CHARGE TO
OWNER. THEREWAS NO INDICATION FROM
THE APPEARANCE OF THE VEHICLE OR
OTHERWISE, THAT ANY PART REPAIREDOR
REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

Z0—=T—2000»MO

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

wrr—-0-

LESS INS./DED/DIS

SALES TAX

CUSTOMER SIGNATURE

(SIGNED) DEALER, GENERAL MANAGER ORt ALTHORZED PERSON  (DATH

PLEASE PAY
THIS AMOUNT

Copyrignt 2014 COK Global, LLC  EMF SERVICE INVOICE - XSIEC - IMAGING

FILE COPY

Page 5of 6

THANK YOU!




NLITHIA

ACCOUNTING Invoice & -
Tag #: 9141 S.W. Canyon - Portland, OR 97225
TUALATIN, ORI Phone: (503) 3007150
Home: Bus: Customer #: MIT PAYMENT TOF?_)l(TiSfI)\OSl)O?g%g;?JgPORT SERVICES
Cell: E%home Service Advisor: 272371 DALTON BUTLE| PO BOX 679811 DALLAS, TEXAS 75267-9811
COLOR R VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
257/44200 493675 78400 257/47200 758007 382520
257/44000 0 257/22000 1251682  **x*kkk*k
257/20500 0 *kkkdkkk
COST, SALE, & COMP TOTALS 460920 1251682 0
ackoon dFinaI gﬁce indcludtles 4% colrp factiyitytaximpoﬂs]ed o‘nldelalert.. o Oy O T TN LABOR AMOUNT 0 00
acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
Signature orinifals” | TTHERWSE Stown. seRvices pescrieeolp | P15 0 T Ll
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE - 0.00
In the of icing, OE ivale rts be used.
The factory wanantynconsm:: all mﬂn\%ananzz wimmrs:pec:n:)y the usale of this itemfitems. The g;gf:x_g%;g:; ?HN:; Pg&,r: E::;,REB%%?‘ g SUBLET AMOUNT 10 0 00
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES il 0 00
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L 0 00
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE T S
mandatory and binding arbitration pursuant to the Federal Aritration Act 9 U.S.C § 1 et. seg. The g,E:erg::gEggAngT:T%gA}L%':’EC‘gONT:\E( | | LESS INS./DED/DIS 0 00
arbitration M[ be condumgd byva single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX 0 00
CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER ORt ALTHORZED PERSON (DATH PLEASE PAY
THIS AMOUNT 0.00
Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING FILE COPY Page 6 of 6 THANK YOU’




INVOICE Invoice #: -
TUALATIN, ORI
Home: Bus: Customer #:

Cell Email S oe
COLOR R

Service Advisor: 272371 DALTON BUTLE

NLITHIA

CADILLAC OF PORTLAND #257
9141 S.W. Canyon - Portland, OR 97225
Phone: (503) 300-7150
Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE ] 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
’ . LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
|
Tiggssljl OZOV\{Ie r; 102?79 "|A CUSTOMER STATES ENGINE BELT MAKES FLUTTERING NOISE WHEN ACCELERATING
CAUSE: E
e it i 02 CUSTOMER STATES ENGINE BELT MAKES FLUTTERING
NOISE WHEN ACCELERATING /
285820 WC4 24.50 N/C
1 19420611 REMANUFACTURED ENGINE N/C
16 12626354 (S)GASKET N/C
3 12682391 (S)GASKET N/C
4 25770998 &SgCAP N/C
1 23129010 (S)GASKET N/C
20 11546959 (S)BOLT N/C
2 15035747 2S§SEAL N/C
2 15077362 (S)SEAL N/C
10 11546600 BOLT N/C
2 12657093 (S)GASKET N/C
12 11588468 S;BOLT N/C
16 11548998 (S)BOLT N/C
2 12669858 gsgBELT N/C
2 12677002 (S)PIPE N/C
2 12679463 §S§PIPE N/C
1 12658178 (S)BELT KIT N/C
RS @ Vi 2 11611503 CLAMP N/C
| PARTS 2 11848876LA(]§())}%LAMP 0.00 OTHER 0.00 TOTAL LINE A (IC\)I/S())
DOES YOUR VEHICLE | "68202 THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND
NEED A SPA DAY') WAS COMING LOWER END OF THE ENGINE. 4067490 24.50
. THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS
COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
Final price includes 4% corp activity tax imposed on dealer. ' e TVICNG o ren| | LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Signature ormials” | GTHERWSE Siowk. SeRCeS pescRioto/D
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
In the course of servicing, OE equivalent parts may be used.
The factory warranty cor_\stit\._na all of me_\%arrgnzs with rz:p_ect _toyth_e sale of this_ iterpfnem& The g;?f:ggg%;g:; ?HNIYS PCAL':I;MRE::BRZZ%?‘ (I% SUBLET AMOUNT 10
Seller hereby e_)_cp(essly disclaims all warranties either express or implied, including any |m_pl|ed warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or »ﬁtness‘for“a Panu:ular purposg. Seller neither assumes nor auﬂwfv.es any other | ACCIDENT, NEGLIGENCE OR MISUSE. P A
| person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES L
oS mion st - o oo e S OLE 41 5 s | o ey otwicarion ar v || [ 1ESS INS/DEDIDIS [
A L To SET UP YOUR arbitration §l1all be conductgd by'a single arbitrator. The arbitrator may grant whatever relief the parties mﬂgﬂzﬁ,uﬂiﬁfzéﬁsz‘:::g? BY 8 SALES TAX
Lmav e entitied to atlaw orin cquity
APPOINTMENT TODAY [customer sionaTuRe (e ceLeomen wassmarmerzoraser e | PLEASE PAY
THIS AMOUNT
Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING FOLLOW_UP COPY Page 1 of 3 THANK YOU.,




INVOICE Invoice #: -

NLITHIA

Tag #: - 9141 S.W. Canyon - Portland, OR 97225
TUALATIN, ORI Phone: (503) 3007150

Home: Bus: Customer #:- Fax: (503) 300-7196
MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

Cell: E%home Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811
COLOR R VIN LICENSE MILEAGE IN MILEAGE OUT

CADILLAC ESCALADE

68202

21 — 1 63202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED

READY

28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25

17:28 13JUN25

OPTIONS: DLR:40393 ENG:6.2_Liter

’ . LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
|
Tell Us How We're DO|ng ’ PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
[855] 401-1147 PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
s iy Geze MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,
THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdADQOO04uROPZO0O, R-1234YF 1.000KG
18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN
+ EXCESSIVE DIAGNOSIS. I THEN TEST DROVE IT OVER 35 MILES TO VERIFY
THERE WAS NO OTHER ISSUES OR THE JOB WAS COMPLETE
Ahkkhkkhhkkhhkhkhhhkhhkhkhhkhhkkhhkhhkhkkhhkkhkhkhhkkhkkkhhkkhkkkkk
B PERFORM EXPRESS COURTESY MULTIPOINT VEHICLE INSPECTION. INCLUDES:
g%}sgg%]'s; INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO
EVI PERFOI.QM EXPRESS COURTESY MULTIPOINT VEHICLE
INSPECTION. INCLUDES: VISUAL INSPECTION OF
‘s,glﬁ%%'E , TIRES, AND SET TIRE PRESSURE TO
285820.CCRC 0.00 0.00 0.00
™| PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
; W ¢8| 68202 MPI
! Ahkkhkkhhkhkkhkhkhhkhhhkhhkhhkkhhkhhkhkkhhkkhkhkhhkkhkkkhhkkhkhkkkkk
DOES YOUR VEH|CLE khkkhhhkkhhkhhkhkhkhhkhkhhk kb ok kb hkhkkhhkhhkkhkhhhkkhhkkhkhkkhhkhhkkkhhkhhkkkhhkhkkkhk kk
NEEDASPA DAY‘) ESTIMATE: 0.00 19MAR25 08:11 SA: 272371
: CONTACT: PERRY (503)459-6111
WC4 ENGINE
Ak k ko kkhkk kA kA Ak k kA khkhkk kkhhkhhk kA hhk khkkhhkkhkk khhkkhkkkkkhkkkkkk k%
5034596111
Final price includes .4% corp activity tax imposed on dealer. T T LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS PARTS AMOUNT
Signature ornfials” | GTERWSE Sioun SERvices pescries/p
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OWNER, THERE Was No woicaTioN Frow (B GAS, OIL, LUBE .
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT |
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES il
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
| person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
& custzmer and :1le; d:aiersmp arising from or relatt;g t: ;his lv}ex?'i;:le or this na;sacgog will l:; setﬁedT:y (A)‘;AILS\BYL:EZ(‘)[R (:‘)om;rfllg: T}'\"E D?;: TI- LESS INS /DED/DIS S
o t indi itratiol t t jtration Act 9 US.C § 1 et. seg. -
ALL TO SET UP YOUR  |crirason shll be conducied by a S arietor The abivator may oran whatover 1l he paris | SERVICING DEALER FOR INSPECTION BY O Saies Tax
APPOINTMENT TODAY CUSTOMER SIGNATURE (FIGHED)  CEALER, GENERAL WANAGER GR AUTHORZED peson a1 PLEASE PAY
THIS AMOUNT
THANK YOU!
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NLITHIA

INVOICE Invoice #: -
Tag #: - 9141 S.\W. Canyon - Portland, OR 97225

TUALATIN, ORI Phone: (503) 3007150
Home: Bus: Customer #: MIT PAYMENT TgifTéaoa%)?g%g;?JgPORT SERVICES

Cell: E%home Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811

COLOR R VIN [ICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1 68202 68202

DEL DATE PROD_DATE | WARR.EXP. PROMISED PO NO. NT INV_DATE R.O_OPENED READY

28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

Tell Us How We're Doing!
[8551 401-1147

DOES YOUR VEHICLE
NEED A SPA DAY?

YOU AREN'T

FROM ALL OF US AT CADILLAC OF PORTLAND,
THANK YOU FOR YOUR BUSINESS!
"COMPLETELY SATISFIED"
MAY RECEIVE A SURVEY IN THE NEAR FUTURE;
"COMPLETELY SATISFIED",

PLEASE CALL OUR SERVICE MANAGER IMMEDIATELY.
THANKS AGAIN, AND HAVE A GREAT DAY!!

WE HOPE YOU ARE
WITH YOUR VISIT. YOU

IF

o dFinaI price indclude 4% colrp factivity tax impoﬂs)ed on defler. ] e TVICNG o ren| | LABOR AMOUNT 0 00
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
9 PP Signature o initialz' OTHERWISE SHOWN. SERVICES DEscrigen|p) |_PARTS AMOUNT 0 00
WERE PERFORMED AT NO CHARGE TO |F GAS OIL LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT ?r‘:lENE:é:::ssr::?o';o ':":i[élcc:}szFER%:: S . i 0.00
In the course of servicing, OE equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR |C | SUBLET AMOUNT T 0 00
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The | pep) ACED UNDER THIS CLAIM HAD BEEN R 10
Seller hereby expressly disclaims all waranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES iy 0 00
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L 0 00
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The ?Eavi’cﬁ%ﬂé&?‘pﬂ?&%ﬁecﬁo«T:$ | | LESS INS./DED/DIS 0 00
arbitration §l1all be conductgd by'a single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX 0 OO
Lmav e entitied to atlaw orin cquity
THIS AMOUNT 0.00
THANK YOU!

Copyrignt 2014 COK Global, LLC  EMF SERVICE INVOICE - XSIEC - IMAGING

FOLLOW-UP COPY

Page 3of 3




TUALATIN, O

Bus:

Cell Email S oe
COLOR R

Home:

WARRANTY

voice # [

Customer #:

Service Advisor: 272371 DALTON BUTLE

NLITHIA

CADILLAC OF PORTLAND #257
9141 S.W. Canyon - Portland, OR 97225
Phone: (503) 300-7150

Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811 DALLAS, TEXAS 75267-9811

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 | 06:50 19MAR25 | 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

CAUSE:

E

NOISE WHEN ACCELERATING

285820

WC4 24.50

02 CUSTOMER STATES ENGINE BELT MAKES FLUTTERING

1 19420611 REMANUFACTURED ENGINE 6433.3
16 12626354 (S)GASKET 4.4
3 12682391 (S)GASKET 1.3
4 25770998 SgCAP 7.9
1 23129010 (S)GASKET 10.5
20 11546959 (S)BOLT 6.8
2 15035747 §S§SEAL 22.8
2 15077362 (S)SEAL 20.5
10 11546600 BOLT 11.0
2 12657093 (S)GASKET 21.7
12 11588468 ésgBOLT 1.6
16 11548998 (S)BOLT 6.0
2 12669858 SgBELT 69.7
2 12677002 (S)PIPE 93.5
2 12679463 (S)PIPE 19.4
1 12658178 SgBELT KIT 97.4
2 11611503 %L?MP 31.0
2 11548976 (S)CLAMP 11.1
382520 758007 TPARTS
78400 493675 TLABOR
TECH: 285820 ACTUAL HRS.: 4.91 SOLD HRS.: 24.50
SALE-LBR: 4936.75 PTS: 7580.07 MSC: 0.00 LUB: 0.00 SUB:
COST-LBR: 784.00 PTS: 3825.20 MSC: 0.00 LUB: 0.00 SUB:

ONJWLOULIJONNVLIWRHLVLNOUIO

A CUSTOMER STATES ENGINE BELT MAKES FLUTTERING NOISE WHEN ACCELERATING
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0.00 TOTAL12516.82
0.00 TOTAL 4609.20

68202 THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND
WAS COMING LOWER END OF THE ENGINE. 4067490 24.50
THIS VEHICLE CAME IN WITH A LOUD KNOCKING NOISE AND THE SOUND WAS

Final price includes 4% corp activity tax imposed on dealer. ' Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
Signature or initials" OTHERWISE SHOWN. SERVICES DEscrigen|p) |_PARTS AMOUNT
WERE PERFORMED AT NO CHARGE TO |E GAS OIL LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT %‘:’E"E:l;::fg:%? 0'::° mzlccgz:::?)l}: S . .
In the course of servicing, OF equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR [C | SUBLET AMOUNT T
The factory warranty cor_\sﬁt\fta all of me_m@nks with resp_ect _to th_e sale of mis_itemmem& The | RepLACED l.,INDER THIS CLAIM HAD BEEN|R 10
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CcONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The gngEﬁngggAngTL%gA}wsﬁEC‘gONT:\E( | | LESS INS./DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties UFACTURER'S REPRESENTATIVE. 8 SALES TAX
THIS AMOUNT
Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING WARRANTY COPY Page 1 of 3 THANK YOU.’




TUALATIN, O

Bus:

Cell Email S oe
COLOR R VIN

Home:

NLITHIA

CADILLAC OF PORTLAND #257
Tag #: - 9141 S.\W. Canyon - Portland, OR 97225
Phone: (503) 300-7150
Customer #: Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811

LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 | 06:50 19MAR25 | 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

COMING LOWER END OF THE ENGINE. I HAD TO TEAR DOWN THE ENGINE TO FIND
THE CAUSE AND FOUND, QUITE A FEW SCORN PARTS. CYLINDER THREE HAD A BENT
PISTON ROD, A SCORN ROD BEARING AND DAMAGE TO CYLINDER WALL. THERE IS
NO GUARANTEE THAT METAL RESIDUE WOULD BE IN CRITICAL PARTS OF THE
ENGINE SUCH AS THE MAIN BEARINGS, LIFTERS, AND ALL OTHER SMALL
ORIFICES. WE PLACED AN ENGINE ON ORDER WITH ALL PARTS, GASKETS AND
FLUIDS. I THEN PROCEEDED TO REPLACE THE ENGINE HAVING TO REUSE SPARK
PLUGS, CAMSHAFT SENSOR CONNECTING WIRE, COILS, SPARK PLUG WIRES, FLEX
PLATE AND HARMONIC BALANCER. I REPLACE CATALYTIC GASKETS EXHAUST
MANIFOLD GASKETS, FUEL CRUSH HOSES, EXHAUST BOLTS, INTAKE GASKETS, NEW
COOLANT, 8QT OF OW20 OIL AND FILTER,

THE PREVIOUS ENGINE SERIAL NUMBER WAS K1203011CU8X3537 AND THE NEW
ENGINE SAYS REMANUFACTURED FOR GENERAL MOTORS- 111000000000X 05/16/2025
19420611 007507775, 40221280. THE WARRANTY CLAIM CODE FOR THE AC
RECOVER AND REFILL IS XtmyRdDQO04uROPZ00, R-1234YF 1.000KG

18.4 BASE + 1.2 A/C EVAC/RECHARGE + 4.9 OLH FOR FOR ENGINE TEARDOWN

+ EXCESSIVE DIAGNOSIS. I THEN TEST DROVE IT OVER 35 MILES TO VERIFY
THERE WAS NO OTHER ISSUES OR THE JOB WAS COMPLETE

khkkkkkkhkhkhkkkkhkhkhkhkkkhhkhkhkkhkkhkhkkhkkhkkhhkkhkkkhkhkhkhkkkhkhkkhkkkhkkkkkkkkkkk

LR SRR SR SRR SRS R RS EEE R R RS R RS EEE R SR SRR EEEEREEEEREEEEEEEESEREESEEESEESEEESS

ESTIMATE: 0.00 19MAR25 08:11 SA: 272371
CONTACT: PERRY (503)459-6111
WC4 ENGINE

IR RS SR SRS SRS R SRR SR SRR RS R R SR ERREEEEREREEEEEEEEEEEEEEEREREEEEEEEEEE S

FROM ALL OF US AT CADILLAC OF PORTLAND,
THANK YOU FOR YOUR BUSINESS! WE HOPE YOU ARE
"COMPLETELY SATISFIED" WITH YOUR VISIT. YOU
MAY RECEIVE A SURVEY IN THE NEAR FUTURE; IF
YOU AREN'T "COMPLETELY SATISFIED",

PLEASE CALL OUR SERVICE MANAGER IMMEDIATELY.
THANKS AGAIN, AND HAVE A GREAT DAY!!

Final price includes 4% corp activity tax imposed on dealer. ' Oy O T TN LABOR AMOUNT
"I acknowledge notice and oral approval of an increase in the original estimated price. CONTAINED HEREONIS ACCURATE UNLESS
Signature or initials" OTHERWISE SHOWN. SERVICES DEscrigen|p) |_PARTS AMOUNT
WERE PERFORMED AT NO CHARGE TO |E GAS OIL LUBE
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT %‘:’E"E:l;::fg:%? 0'::° mzlccgz:::?)l}: S . .
In the course of servicing, OF equivalent parts may be used. OTHERWISE, THAT ANY PART REPAIREDOR [C | SUBLET AMOUNT T
The factory warranty cor_\sﬁt\fta all of me_m@nks with resp_ect _to th_e sale of mis_itemmem& The | RepLACED l.,INDER THIS CLAIM HAD BEEN|R 10
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CcONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES T
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The gngEﬁngggAngTL%gA}wsﬁEC‘gONT:\E( | | LESS INS./DED/DIS
arbitration §lmall be condudgd byva single arbitrator. The arbitrator may grant whatever relief the parties UFACTURER'S REPRESENTATIVE. 8 SALES TAX
THIS AMOUNT
Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING WARRANTY COPY Page 2 of 3 THANK YOU.’




TUALATIN, ORI

Home:

Bus:

NLITHIA

CADILLAC OF PORTLAND #257
Tag #: - 9141 S.\W. Canyon - Portland, OR 97225
Phone: (503) 300-7150
Customer #: Fax: (503) 300-7196

MIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

Service Advisor: 272371 DALTON BUTLE PO BOX 679811 DALLAS, TEXAS 75267-9811

Cell Email S oe
COLOR R

VIN LICENSE MILEAGE IN MILEAGE OUT
21 CADILLAC ESCALADE 1 68202 68202
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. NT INV. DATE R.O. OPENED READY
28DEC20 17:00 15JUN25 0.00 CASH 13JUN25 06:59 19MAR25 17:28 13JUN25
OPTIONS: DLR:40393 ENG:6.2_Liter
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TECH: 285820 ACTUAL HRS.: 4.91 SOLD HRS.: 24.5
SALE-LBR: 4936.75 PTS: 7580.07 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL12516.82
COST-LBR: 784.00 PTS: 3825.20 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 4609.20
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
06-13-25 09:41 09:57 0.27 W 285820 A
10:00 14:02 4.03 DW 285820 A
14:10 14:47 0.61 DW 285820 A
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
257/44200 493675 78400 257/47200 758007 382520
257/22000 1251682 k% *kkk%
COST, SALE, & COMP TOTALS 460920 1251682 0
Final price includes .4% corp activity tax imposed on dealer. Oy O T TN LABOR AMOUNT 4936 75
"l acknowled i d lofani in the original esti d price.
acknowledge notice and oral approval of an increase in e%?g::u f:t;rfn;tit:.ialsrlce éiEéSIW:IEEFEE%@'f E&%gjggéggﬁﬁ%% D PARTS AMOUNT 7530 07
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OFSEER. THEREWEAS 8O BENCATIOM FOM E GAS, Olt, LUBE - 0.00
The factry warranty consiuics al of i warranbes wih respec o the sae of this femtems. The | STrcAvrow, TWAT ANY PART RePARenoR |C | SUBLET AMOUNT | 000
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty | CONNECTED IN ANY WAY WITH ANY 1 MISC. CHARGES il 0 00
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | ACCIDENT, NEGLIGENCE OR MISUSE. A
person to assume for it any liability in connection with the sale of this item/items. Any dispute between | RECORDS SUPPORTING THIS CLAIM ARE P| TOTAL CHARGES L 1251 6 82
customer and the dealership arising from or related to this vehicle or this transaction will be settied by | AVAILABLE FOR (1) YEAR FROM THE DATE il S
mandatory and binding arbitration pursuant to the Federal Aritration Act 9 U.S.C § 1 et. seg. The g,E:erg::gEggAngT:T%gA}L%':’EC‘gONT:\E( | | LESS INS./DED/DIS 0 00
arbitration M[ be condumgd byva single arbitrator. The arbitrator may grant whatever relief the parties MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX 0 00
THIS AMOUNT 12516.82
Copyrignt 2014 COK Global, LLC EMF SERVICE INVOICE - XSIEC - IMAGING WARRANTY COPY Page 3 of 3 THANK YOU’






