* INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ED MORSE
HN CADILLAC

——

customEr #: [N

*INVOICE*

PACE
HOME :

T A MP A

=
Canettue

101 East Fletcher Avenue

Tampa, FL 33612
(813) 968-8222
MV-07329

BUS : CELL: SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
COLOR | YEAR] MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
: : J " ~ ~ B 46799/46799
WEDIE/L.WDllj:I‘ge ]P;olo. of%lxbfnﬁfex%sCALADPROMISED PO NO, RATE PAYMENT INV. DATE
20JUN24 DJOSFEB21I 18:00 220CT24 0.00| CASH 220CT24
R.0. OPENED | READY OPTIONS: SOLD-STK:R228675A ENG:6.2 Liter
09:12 220CT24 [16:42 220C0T24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 01l Change with Tire Rotation - FIRST MAINTENANCE - (USED CAR)
CAUSE: service
MA129 Oil Change with Tire Rotation .
20015 IFFO (N/C)
1 12735811 (S)FILTER (N/C)
8 19432334 0OW20 OIL (N/C)
IFFO First Free 0Oil Change ;
IFFO N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
46799 service lof and tire rotation
****************************************************
B GUEST STATES CHECK ENGINE LIGHT WAS ON AND NOW IS OFF
CAUSE: shorted alt.
24040320 GENERATOR REPLACEMENT
20015 WGM (N/C)
1 85671417 (S)GENERATOR (N/C)
1 12665858 (S)BELT (N/C)
FC: 6573
PART#: B5671417
COUNT: 1
CLATIM TYPE: ZREG
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE R: 0.00
46799 shorted alt. i checked the car for codes and found p0622 i
checked the flow chart and found the alt is shorted i replaced the alt
and cleared the codes
B PR Bl o s e nean s s Eo AN ANE PERFORMED B T DEAEASr aie e Deocnorion
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES

ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABLITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. T ONLY

LABOR AMOUNT

WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES CUSTOMER SHALL

PARTS AMOUNT

OF Lo SNTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS
OF USE,_LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

GAS, OIL, LUBE

o Y ; We have added & charge equal to 10% of the total cost of labor and parts, not to exceed $69.95, to

SUBLET AMOUNT

the 2 er. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies

MISC. CHARGES *

and waste disposal. The State of Fiorida requires @ $1.00 fee to be collected for each new tire sold in the state [s.403.718),
and 8 $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185)
By signing below, you

TOTAL CHARGES

itemized in this Irveie '::ﬂoh:ﬂodge thet you were notified of and authorized the Dcelevship to perform the services/repairs
€ and that i t) an ced you,
vehicle is being returred 1 v y:/ou received (or had the opportunity to inspect) any replaces parts as requested by you. The

LESS INSURANCE

exchange for your payment of the Amount Due
DATE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

E“Ng\';'fxrﬁmlﬁgc”;oriet installed by the Dealer: Non-G M parts and accessories are not covered

age vehicle, compromise it i i id th Y
the consequences of instelling any ‘r’mon-GM ez Eambliance with oo T v e War

Sectipn 501.98, Florida Statutes, requires that
practice, a consumer must provide

h :
and address of the dealer with

f the dealer; a description of the fact
Possession of the consumer which relate to theuccl . B.iorye. a9 the: basls for

carrier, return receipt requested, 1o the
address at which t Sdrass

siness.
Customer X = QQSIQMER COPY
DEAGICAR %14 Cor Guve. W BIIE SERVICE INVOICE YYPE 2-2802C . ag 45+ . on

LR T IV

under the GM New Vehicle Limited Warranty. The

. 8t least 30 days before bringing any claim against a motor vehicle dealer for an untair or deceptive t

8 written demand letter stating the name, address, and telephone number of the u‘w\b\.‘n er; t

. the claim; the amount of damages; and copies of any \!:N %

aim. Such notice must be delivered by the United States Postal Sey\k/;co or by a v;,;){;;m {‘é (G g
where ' i here the subject transaction occurred

he dealer regularly conducts by the subject vehicle was purchased or leased or whe J

anty on the vehicle itself. GM is not responsible for
Yipment, parts or accessories on the vehicle, A list of non-GM parts is available to you upon request

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.


Natosha McKnight
FOIA LONG RED


-y
<USTOMER ¢ : [N pr— ECDADMIELR"SCE ‘E:i—é{
sl . ‘ Crtttne

T A M F A
101 East Fletcher Avenue
Tampa, FL 33612
0 PAGE 2 (813) 968-8222

CELL SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG

MAKE/MODEL VIN | LICENSE MILEAGE IN / OUT TAG

ILLAC ESCALADE | 46799/46799

WARR. EXP PROMISE RATE PAYMENT INV. DATE

JUN24 DOOSFER21 18:00 220CT24 0.00] CASH 220CT24

R.0. OPENED READY OPTIONS: SOLD-~STK:R2286 75A ENG:6.2 Liter
03:12 220CT24 [16:42 220CT24

LINE OPCODE TECH TVYDE HOURS LIST NET

C GUEST STATES VEHICLE WILL MAKE A SUDDEN STOD WHILE IN REVERSE, LIKE
THERE IS SOMETHING BEHIND VEHICLE AND VEHICLE SENSES THAT
CAUSE: the truck is working to spec
GS GUEST STATES VEHICLE WILL MAKE A SUDDEN STOP
WHILE IN REVERSE, LIKE THERE IS SOMETHING
BEHIND VEHICLE AND VEHICLE SENSES THAT
20015 WGM
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C:
48799 the truck is working to spec the truck is working to spec
*tt*****'k*i*****************************************
D *Multi Point Inspection
CAUSE: inspection
99P *Multi Point Inspection
20015CPZCD 0.00
PARTS: .00 ILARBOR: 0.00 OTHER: 0.00 TOTAL LINE D:
46799 inspection PERFORM MULTI POINT VEHICLE INSPECTION
****************************************************
*Courtesy Wash - DUE TO HIGH WATER PRESSURE, DEALER NOT RESPONSIBLE
FOR DAMAGE TO LOOSE MOLDINGS, EXT. TRIM, COMPROMISED PAINT ETC.
(MAY ADD UP TO 30 MINUTES TO SERVICE TIME)
DETAILCOMP *Courtesy Wash - DUE TO HIGH WATER
PRESSURE, DEALER NOT RESPONSIBLE FOR DAMAGE
TO LOOSE MOLDINGS, EXT. TRIM, COMPROMISED
PAINT ETC. (MAY ADD UP TO 30 MINUTES TO
SERVICE TIME)
20015CPZCD 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E:

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS.1S. THE DESCRIPTION
CLAWE ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY

ANO FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANy | LABOR AMOUNT
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY

JARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHCH MAY BE OFFERED BY THE MANUFACTURER OR D'STRIBUTOR PARTS AMOUNT

AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNCER SUCH WARRANTIES. CUSTOMER 5
NOY BE ENTITLED TO RECOVER FAOM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR GAS, OIL, LUBE

OF USE, LOSS OF TiMi THER INCIDENTAL DAMAGES
OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INC - SUBLET AMOUNT

$ P ; We have added 8 charge equal 10 10% of the total cost of labor and parts, not to exceed $59.95, to
i . charge i facilty for miscellanaous shop supplies | MISC. CHARGES *

and waste disposal. The State of Fioride requires 8 $1.00 fee to be collscted for sach new tire sold in the state (s.403.718), -
8nd s $1.50 fee 10 be collected for each new or remanufactured lead-scid battery sold in the state [s.403.7185). TOTAL CHARGES

By signing below, you scknowlecge thet you were notified of ang authorized the Dealership 1o perform the services/repairs LESS INSURANCE |

itemized in this Invoice and that You received (or had the opportunity to inspect) any replaced Parts as requested by you. The [~ — '
vehicle is being retuned to you in exchange for your payment of the Amowrt Due. SALES TAX |

DATE CUSTOMER SIGNATURE PLEASE PAY |
THIS AMOUNT |

O Non-GM Parts/Accessories Installed by the Dealer: Non-GM parts and accessories are nol covered under the GM New Vehicle Limited Warranty.
also may demage the vehicle, compromise its compliance with safety standards or void the GM Warramé on the vehicle itself. GM is not responsit
the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trad
practice, a consumer must provide the desler with a written demand letter stating the name, address, and telephone number of the consumer: the

and address of the dealer; a description of the facts that serve as the basis for the claim; the am

Possession of the consumer which relate to the claim, Such notice must be delivered by tha United States Postal Service or by a nationally r
carrier, return receipt requested, 1o the address where the subject vehicle was purchased or leased or where the subject transaction occurred
address at which the dealer regularly conducts business.

tomer X CUSTO
e e el S ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED




_OSTOMER #: 5
?Eiiz&ﬁ%zc

* INVOICE* R R B
101 East Fletcher Avenue
Tampa, FL 33612

WESLEY CHAPEL, F PAGE 3 (813) 968-8222
BUS : CELL:: SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN /| OUT [ TAG

46799/46799

WHI/White | 21 | CADILLAC ESCALADE

DEL. DATE PROD. DATE| WARR. EXP. PROMISED 4 RATE PAYMENT [ INV. DA
20JUN24 DOOSFEB21 18:00 220CT24 0.00] CASH 220CT24
R.O. OPENED READY OPTIONS: SOLD-STK:R228675A ENG:6.2_Liter
09:12 220CT24 |16:42 220CT24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
*************************************

o % % ok o 5% ok ok ok ok ok ok sk ok e ok ok ok e K ek ok
ESTIMATE: 0.00 220CT24 09:12
CONTACT:

**********************************************

SA: 20012

*********************

You may receive a Service Satisfaction Survey
from Cadillac. "COMPLETELY SATISFIED" is our
only Passing Grade. If you cannot grade us as
such, please contact our Service Manager:
David Vega @ 813-968-8222 or by email:
davidvega@edmorse.com - We value your in
and appreciate your patronage. THANK YOU

put
|

WARRANTY ; ALL PARTS M
: AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFOR
e ED BY THE DEALERSHIP AS.I RIPT A
T\A ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPUED WARRANTIES OF MERCRA‘NSTKSBILY'?YE DESCRIPTION TOTALS

AND FITNESE FOR A PARTICULAR PURFO!
redns SE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTH
WARRANTIES ON PARTS A%i’ém SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS wsnrg':m:ggsgg ISEAS-SUME FARIT ANYL LABOR AMOUNT 0.00
Aeyrefiy 4 Aauugfgﬁsomes OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACT RER OR DISTRIBUTOR 0.00
e Eﬂﬂuomvo TUREA O DISTABUTOR BHALL BE LABLE FOR PERFORMANCE UNDER SUCH WARRANTIE. conTaain SulOR PARTS AMOUNT 0.00
mﬁECW 8 FAOM 215 DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY“S N ass G ). 00
2 s h:w‘mn INCOME, OR ANY OTHER INCIDENTAL DAMAGES « DAMAGES FOR Loss [ GAS, OIL, LUBE AL
: We have added a charge equal to 10% of the total cost of labor suB JUNT 0.00
T | ’ and parts, UBLET AMQUN . U0
and waste dispossl. The SW'&Wmu cosis nd profits to the motor vehicle repair facility ?01 mlrs‘co;ll‘:n:;\‘j:eghgsglgs‘l - MISC. CHARG A :
and s $1.50 fee o be co for ..cr'.m%?'r:m:m&{“xl b°a°°‘3°é‘" for each new tre sold in the state (s 403.7181, e e
By ot ured lead-acid bettery sold in the state [s.4 ! ) ‘| TOTAL CHARGES 0 0
: . BCknOWYIes: — : 5.403.7185). LC SE 0. 0C
itemized in this Invoice and thet yg: e vv;u(zv'orv‘:d notified of and authorized the Dealership to perform the services/repairs C
vehicle is being returmned to you in exchange 1 he 0pportUNLy 10 INSHECHI BNY TEPIACEY PATE us 1aaenaiag by Jou The e oo NSURANCE 0.00
T @ for your payment of the Amount Due. fipeated By Vo SALES TAX 0 0
CUSTOMER SIGNATURE e
PLEASE PAY
THIS AMOUNT 0.00

P —

1 Non-GM Parts/A
ccessories installed by the D § |
also may d8mege the yehiel by the Dealer: Non-GM parts and accessories are not covered under the GM New V
Ry ShTe0e ehicle, compromise its compliance with safety standards or void the GM Warranty on ? 2le | R BNk I Tt Taaany
¢ of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM Pg"?s vigrgt‘:“éﬁlilft‘ocvbgulzggvg :ggﬂgztsmm i

‘Section 601,98, Flori i

otiof .98, Florida Stetutes, requires that, et | ingl |

£t - east 30 days before bringing any claim against a motor vehicl

Qt‘g: a Q%f;aggeéar;\‘\;g't grg:i.%eltt‘\le dealer with a written demand letter mmln(i1 the name, address, and telepchgndee‘r‘\lerrﬂ:;)r 8nf uf? s Contmers the nams

51 on of the consun'\ef whi ;‘p ?n of the facts that serve as the basis for the claim; the amount of damages; % G B o‘ B s in th

sturn receipt request: "‘ relate to the claim. Such notice must be delivered by the United States Pogt I'Sun bl iaaily recognized
‘&t which the d , 10 the address where the subject vehicle was purchased or leased or e o Ny e %er an

A% eipt requs r:dgularlv ho sdoress where where the subject transaction occurred, or &

CcU

£ INVOICE TYPE 2 - Z0I2C - "AS-15"- DN - FL - 9698193C

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED





