INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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BUS.: CELL: SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
COLOR YEAR MAKE/MODEL VIN LICENSE | WMILEAGEIN/OUT | TAG
WHI/White | 21 | CADILLAC ESCALADE §3917/53937 187
DEL. DATE | PROD. DATE | WARR. EXP. PROMISE : RATE | PAYMEN‘T | ; ‘,«‘,{, SATE |
20JUN24 DOOSFEB21 WALT 24MAR25 0.00| CASH \‘r:rr..qp;;a
R.0. OPENED READY OPTIONS: SOLD-STK:R228675A ENG:6.2 Liter 5 ‘
09:48 20JAN25 [16:40 24MAR2S ;
LINE OPCODE TECH TYPE HOURS LIST T e ‘,
SOLLOWED SI PROCEDURE OF TAKING FRONT FASCIA AND RADIATOR ASSEMBLY TO |
MENT. REPLACED ENGINE WITH NEW ‘

BE ABLE TO PROCEED WITH ENGINE REPLACE
DART, WHEN REMOVED ACCESSORIES THAT NEEDED TO BE TRANSFERRED TO NEW

ENGINE FOUND WHEN REMOVING DRIVE BELT THAT WATER PUMP PULLEY WAS NOT
STRAIGHT AND HAD A WOBBLE, TOOK BELT OFF AND WITH STETHOSCOPE FOUND
GRINDING NOISE WHEN TURNING BY HAND. REPLACED WATER PUMP WHEN PUTTING
ACCESSORIES ON NEW ENGINE. PUT BODY COMPONENTS THAT WERE REMOVED BACK
ON VEHICLE. FLUIDS FILLED AND REFRIGERANT CHARGED. ONCE REPAIR COMPLETE
SCANNED VEHICLE FOR DTC'S AND MISFIRES, NONE WERE PRESENT, TEST DROVE
VEHICLE AND AGAIN CHECKED FOR DTC'S NONE FOUND. VEHICLE ENGINE IS
CURRENTLY UP TO FACTORY SPEC

LABOR OP 4067490

DIAG 1.0
ILAROR 21.9 WITH RECOVERY AND RECHARGE OF AC SYSTEM
s R L ARt e Akt

***************’****************************************************

ESTIMATE: 1,587.22 24MAR25 14:26 SA: 19376

CONTACT :
*******************************************************************

wﬂlﬂ m ALL PARTS AND ACCESSORIES ARE SOLO AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS.IS. THE DESCRIPTION TOTALS
'ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHA LTy ———
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
1IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
'WARRANTIES ON PARTS AND ACCESSORIES OR WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRI PARTS AMOUNT

L REPAIRS ARE THOSE BUTO
AND ONLY SUCH MANUFACTURER OR DISTRIEUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROWM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS GAS, OIL, LUBE
S50 LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. SUBLET AMOU
ed & charge equal ﬁ 10% of the total cost of labor and parts, not to exceed $59.95, to L
mag“ . ﬂwbr;wct&f .;&c;%’ r;ggr‘ f-cllnxr:o'ror'r'}l laneais ¢ ok MISC. CHARGES *
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1 (813) 988.82
kon: N OV S s
BUS: CELL: SERVICE ADVISOR: 19376 JUAN A ALvE
COLOR YEAR MAKE/MODEL VIN TIGENGE i v‘: r";,_
WHI/White | 21 | CADILLAC ESCALADE R R
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE | PAYMENT /«;1;;“1/ 1r128
1 ——
20JUN24 DIOSFEB21 WAIT 24MAR25 o.oo\ ¢ade | s4sanos
7.0, OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.3 Liter

09:48 29JAN25 [16:40 24MAR2S
LINE OPCODE TECH TYPE HOURS LIST s e T
A Oil Change with Tire Rotation o

INFO INFORMATION LINE

20635CPZCD 0.00 6.00

DARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
LURE, OIL, AND FILTER PLUS TIRE ROTATION. RESET TIRE MONITORS (IF
EQUIPPED) . TOP OFF FLUIDS AND INFLATE TIRES TO SPECS. RESET OIL LIFE TO
100%

******i*********************************************

B GUEST STATES LOW OIL MESSAGE ON THE DASH PLEASE CHECK AND ADVISE
CAUSE: VERIFIED CUSTOMER CONCERN OF LOW OIL WARNING, UPON CHECKING OIL
LEVEL FOUND OIL WAS NOT MARKING ON DIPSTICK. PROCEEDED TO LOOK
FOR LOCATION OF ENGINE OIL LEAK. UPON REMOVING SPLASH SHIELD
FOUND ENGINE OIL AT REAR OF ENGINE OIL, PAN. REMOVED
TRANSMISSION INSPECTION PLATE AND FOUND NO SIGNS OF OIL LEAKING
FROM REAR OF ENGINE. DUE TO FINDINGS ENGINE OIL PAN WILL HAVE
TO BE RESEALED
GS GUEST STATES LOW OIL MESSAGE ON THE DASH
DLEASE CHECK AND ADVISE
20635 CPGM 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
VERIFIED CUSTOMER CONCERN OF LOW OTL WARNING, UPCN CHECKING OIL
LEVEL FOUND OIL WAS NOT MARKING ON DIPSTICK. PROCEEDED TO LOOK FOR
LOCATION OF ENGINE OTL LEAK. UPON REMOVING SPLASH SHIELD FOUND ENGINE
011 AT REAR OF ENGINE OIL PAN. REMOVED TRANSMISSION INSPECTION PLATE
AND FOUND NO SIGNS OF OIL LEAKING FROM REAR OF ENGINE. DUE TO FINDINGS
ENGINE OIL PAN WILL HAVE TO BE RESEALED
25 DER FINDINGS PROCEEDED TO REMOVE ENGINE OIL PAN FROM VEHICLE,

WARRANTY : ALL PARTS AND ACCESSORIES ARE SOLD A REPAIRS ARE PERFOR! THE b . DES m "
ALL WARRANTIES, s')‘cmsgs AND mn"n?; Lu"ucf\&ue ANY IM:ueo“mn?AmesD 5‘:%?@::“ uTﬁ S .
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
UABIITY I CONNECTION WTH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
ARFANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR PARTS AMOUNT
AND ONLY SUCH MANUFACTURER O DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
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ED MO
CUSTOMER 4, ] I CAD’LLR‘;CE

* INVOICE* T
101 East Flet paze gloms.
SLE PR oo e
on: SN OV
=0S CELL: SERVICE ADVISOR: 19376 JUAN A Arves wopee
—_COLOR YEAR MAKE/MODEL VIN UICENSE - ES NORIEG
WHI /White | 21 | CADILLAC ESCALADE e o
DEL. DATE _[PROD. DATE | WARR. EXP. PROMISED , e TR L8293 1287
20JUN24 DOOSFEB21 WAIT 24MAR25 0.00] CASH l\ 24MAR2S Ji
R.0. OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.2 Liter

09:48 29JAN25 [16:40 24MAR25
LINE OPCODE TECH TYPE HOURS TIST G AT
CL.EANED OFF MATING SURFACES ON OIL PAN AND ENGINE BEFORE APPLYING NEW

SEALANT. ADDED ENGINE OIL AND TEST DROVE VEHICLE TO VERIFY LEAK WOULD

NOT RETURN, IT DID NOT. VEHICLE ENGINE OIL PAN IS CURRENTLY UP TO

FACTORY SPEC

LABOR OD 4065870

LABOR 6.2

******************************************‘k*********

C GUEST STATES THE FRONT DRIVER BUMPER NEAR THE HEADLIGHT IS POKING
OUT, IT NEEDS A NEW CLIP PLEASE CHECK AND ADVISE
GS GUEST STATES THE FRONT DRIVER BUMPER NEAR THE
HEADLIGHT IS POKING OUT, IT NEEDS A NEW CLIP
PLEASE CHECK AND ADVISE
20635 CPGM 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
CLIPPED INTO PLACE AS PER CUSTOMER REQUEST
e % 3 3 % % % %k % o % % Kk ok ok ok Kk ok kK ok ok ok ok ok ok ok ok Kk ko ko ok ok ok ok ok ok ok ok ok ok Kk ok
D GUEST STATES HEARING A LOUD TICKING NOISE COMING FROM THE MOTOR
PLEASE CHECK AND ADVISE
CAUSE: VERIFIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,
NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OIL
PAN WAS RESEALED AN
4067490 ENGINE REPLACEMENT

20635 WeGM : (N/C)

1 12735811 (S)FILTER (N/C)

8 19432334 0W20 OIL : (N/C)

2 12619828 (S)ROD (N/C)

19 11546959 (S)BOLT i - e (N/C)
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ED MORSE S

CUSTOMER # - el
+: B CADILLAC =
* INVOICE* PRRRSELA S (’//,'?5/4%"///(3
101rF'\ st Fletcher Avenue
p- ampa, Fl ??%:7
BUS : CELL: SERVICE ADVISOR: 19376 JUAN A ar e
COLOR YEAR MAKE/MODEL VIN LICENSE MIEAGE o
WHI/White | 21 | CADILLAC ESCALADE T G LT e S el
DEL. DATE |PROD. DATE | WARR. EXP. PROMISE , RRTE AT ,r 3937 112 2
20JUN24 DOOSFEB21 WAIT 24MAR25 0.00| casH i 2 AMARDS
R.O. OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.2 Liter
09:48 29JAN25 [16:40 24MAR2S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
2 12688943 (S)GASKET ™N/C)
4 12664915 (S)GUIDE (N/C
16 12698946 (S)LIFTER (N/C)
2 11611383 (S)BOLT (N/C)
2 12619787 (S)GASKET (N/C)
1 12679463 (S)PIPE (N/C)
1 12677002 (S)PIPE (N/C)
1 12703668 (S)PIPE (N/C)
1 12378521 SEALANT (N/C)
1 Z5000 DEALER PICK UP CHARGES (N/C)
1 Z5000 DEALER PICK UP CHARGES (W/C)
10 11546600 BOLT (N/C)
1 12664912 (S)CAMSHAFT (N/C)
2 12657093 (S)GASKET (N/C)
2 12682391 (S)GASKET (N/C)
1 12731637 (S)VALVE (N/C)
1 11547372 (S)BOLT (N/C)
1 12634614 (S)SEAL (N/C)
1 12658178 (S)BELT KIT N/C)
1 12669858 (S)BELT (N/C) &
1 75000 DEALER PICK UP CHARGES (N/C) ;
1 11611976 (S)BOLT (N/C)
1 88862587 LUBRICANT : (N/C)
2 12621086 (S)SEAL ,_ (N/C) 3
1 12666993 (S)SEAL " . (N/C) g
1 12693081 (S)GASKET 4 (N/C)
1 12735611 (S)SEAL = e (N/Q)
T s Sl S et LA AN KON e SN A e | oescaoTioN e
AND FITNESS FOR A PARTICULAR PURPOSE, A ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
R e R A R ey
AND ON.Y SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE BLEFOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL

uor ns ENTITLED TO myzn FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAOES TO PROPERTY, DAMAGES FOR L0SS [ GAS, OIL, LUBE
OR ANY OTHER INCIDENTAL DAMAGES —_—
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