INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

cusTover #: [N s ED MORSE CADILLAC TAMPA

101 East Fletcher Avenue
*WARRANTY * Tampa, FL 33612
(813) 968-8222

PAGE 1
: CELL: SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHT /White | 21 | CADILLAC ESCALADE 53917/53937
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
20JUN24 DOOSFEB21 WAIT 24MAR25 0.00| CASH 24MAR25

R.O. OPENED READY OPTIONS: sOLD_ ENG:6.2 Liter

09:48 29JAN25 [16:40 24MAR2S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D GUEST STATES HEARING A LOUD TICKING NOISE COMING FROM THE MOTOR

PLEASE CHECK AND ADVISE
CAUSE: VERIFIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,

NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OIL

PAN WAS RESEALED AN
CONCERN CODE:

REPLACEMENT

GM 18.40 4062.35 4062.35
(S) FILTER 11.23 10.88 10.88
OW20 OIL 9.63 9.33 74 .64

8.94 6.91 13.82
(S) BOLT 6.81 6.27 119.13
(S) GASKET 118.98 118.98 237.96
(S) GUIDE 2.64 2.64 10.56
(S) LIFTER 88.15 88.15 1410.40
(S)BOLT 10.83 10.83 21.66 2
(S)GASKET iz 8.17 16.34 &
(S) PIPE 19 39 18.76 18.76 23
(S) PIPE 82.66 78.22 78.22 n
(S) PIPE 25.38 24.62 24 .62 N
23,51 22.80 22.80 )
ER PICK UP CHARGES 11.45 11.45 11.45 N
ER PICK UP CHARGES 1.18 1.18 1.18 iy
BOLT 10.86 10.86 108.60 =
(S) CAMSHAFT 222.94 222.94 222.94 S

(S) GASKET

20.93
(S) GASKET 20.93 41.86

1.38 1.34 2.68
£R: AL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE 3 = S
Ww&vs ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED wmumnssogél"m?é‘:f Ry DESCRIPTION TOTALS
W‘Mm | \ILAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY

ION WAITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO LABOR AMOUNT
m? ﬂ PARTE :gro L‘\Im:essomes OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFAZZ?E)RSIH:JCRLEO‘IST‘I”:\EIBS'?(%YR PARTS AMOUNT
2 e e el et o P e B T Qe
\sN OF h:nom OR INCOME_ OF ANY OTHER INCIDENTAL DAMAGEE. | | ""OPERTY, DAMAGES FOR LOSS gAS, QL LuRE
: We have added s charge equal 1o 10% of the total cost of labor and d UBLET AMOUNT
e conts g oo 31 the paris, not to $69.95, to
esents u 010} m\;ohlch repair facility for miscellaneous shop auprimes MISC. CHARGES *

State of Flodda requires & fee 10 be col i
. ted for each new tir
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Spsoriunity to inspeci) any replaced parts as :Tq\t;'o':t:d“w%::pflr:: LESS INSURANCE
=2 e Amount Due. SALES TAX
PLEASE PAY
THIS AMOUNT

Cessories are not covarad under the GM

ds or vof the GM Warranty on the vof?l‘:lw ol QM g ]

G hicle itself.
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@s; and copies of any documents
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ARE NEW UNLESS oTHERWISE INDICATED,



Derrell.Lyles
FOIA-Long


CUSTOMER 4: [

I ED MORSE CADILLAC TAMPA
101 East Fletcher Avenue 2
*WARRANTY * Tampa, FL 33817
(813) 2988.-8 5"
MV-07329
PAGE 2
BUS : CELL : SERVICE ADVISOR: 19276 JUAl
COLOR YEAR MAKE/MODEL R VIN LICENSE _ E
WHI /White | 21 | CADILLAC ESCALADE : &4 /539 o
DEL. DATE PROD. DATE| WARR. EXP. PROMISED RATE | : ke
20JUN24 DOOSFEB21 WAIT 24MAR2S ’)~’A~’f\ CASH | 24 e
R.0. OPENED READY OPTIONS: ENG:6.2 Li
09:48 29JAN25 [16:40 24MAR2S5 =
LINE OPCODE TECH TYPE HOURS 3
47,10
38.34
42.58
: Ek.so
1P .38
0.18
0.47
6303.%W
7000.00
21.34 42 .68
1932 18.76
1.24 1.24
5.88 47.04
KIT 20.56 79.76
82.66 78.22
19.32 18.76
7.16 57.28
19459511 16.34 126.80
7000.00 7000.00 -7000.00
: D AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE DESCRIPTION TOTALS
| wmmmv o:scwm_uen]sb&t.‘LMgA::LS \sxlgﬂﬁgcﬂs&sss,oﬁ‘;lggEASgEA?V%LIMPLIEO, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY SC
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TC THE VEHICLE, THE ONLY T
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUN
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL BE
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOss | GAS, OIL, LU
w:;s OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES, SUBLET AMOUNT
2 P Y : We have added & charge equal to 10% of the total cost of labor and parts, not to exceed $59.95, to
epeir Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies | MISC, CHARGES *
and weste disposal. The State of Florida requires & $1.00 fee to be collected for each new tire sold in the state [s.403.718l,
anda$ 1 -50 fee 1o be coliected for each new or remanufactured lead-acid battery sold in the state [s.403.7185].
By signing below, you acknowledge

itemized in this Invol
‘ vohicie fs b iceé and that you

] TOTAL CHARGES
that you were notified of and authorized the Dealership te perform the services/repairs

received (or had the opportunity to inspect) any replaced part: ed b Th LESS INSURANCE
feturned 1o you replac s a8 request ou. The

10 in exchange for your payment of Lho);\moune Due. ) B Y'Y
CUSTOMER SIGNATURE

OATE

SALES TAX
PLEASE PAY
O Non-GMW Paris/Acces oo G
%‘\':ng W PareTA veﬁ?:{:,' &"}g’lgg‘ ‘b'% tl‘t‘: 3,',:':.{; Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warran
nsequences of installing any non-GM equipment

ty. They
nce with safety standards or void the GM Warranty on the vehicle itself. GM is not respon

sible for
. Rarts or accessories on the vehicle. A list of non-GM parts is available to you upon request.
requires that, at least 30 da
and address of e must provide the dealer with

b d:?h ggaolrenbrlngln? any;‘ claim against a motor vehicle dealer for an unfair or deceptive trade
; stter s ;
' oomu"“:r de:‘g;:pllon of ho faots that Loamans i b“ht‘agrn‘ the name, address, and telephone number of the consumer; the name
TERUN receipt roqus :ved relate to the claim, Such notice must be deliv
Bddress at which the desler raguiarly cencore s,

: ﬂati)m; tt\heano:né of dag\ages; and copies of eny documents in thg
red by the United States Postal Service or by a nationally recognize
here t ¥
| 44 r regularly conducte busines: ; he subject vehicle was

! mlomarx g

purchased or leased or where the subject transaction occurred, or an
P« . “,‘ Ve ""‘m‘?"""'.wie--‘nw

“ON - FL. 9699193-C

WARRANTY WQRTS ARE NEW UNLESS OTHERWISE INDICATED.
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PAGE 2 IV-07329

. : SERVICE ADVISOR: 93" TUAN 2
COLOR YEAR MAKE/MODEL VIN - iié?s;L}T
ol MILEA

WHI /White | 21 | CADILLAC ESCALADE ‘
DEL. DATE PROD. DATE| WARR, EXP. PROMISED PO NO RATE Y
20JUN24 DOOSFEB21 WAIT 24MAR25
R.0. OPENED READY OFTIONS:

09:48 29JAN2S5 16:40 24MAR2S
LINE OPCODE TECH TYPE HOURS

e @0
s g g &

[ §
S ——
IlllllIIIIIlIIIIlIIIIhlllllllllllllllllllllllll

L Y 71 A BOR

TECH: 20635 ACTUAL HRS.: 22.80 SOLD HRS. : 20.6
SALE-IBR: 4548.07 PTS: 0039.65 MSC: 18.03 LUB: 0.00 SUB: 0.00 TOTAL14605.75
COST-LBR: 824.00 PTS: 5167.82 MSC: 18.03 LUB: 0.00 SUB: 0.00 TOTAL 6009.85

S =R1FIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,
NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OIL PAN WAS

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS:IS. THE DESCRIPTION TOTALS
DEATEREHI FEREEY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY

AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT

LIABLITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE, THE ONLY
| WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT
| ANDONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL
| gso‘uée'e ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR Loss | GAS. OIL, LUBE
| OEUSE LOSS OF TIME, LOSS OF PAOFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. SUBLET AMOUNT
| = V« : V!:eh(a::' added a ch:g:d equaI' to 109(:\ of the total c<|)st of labor and parts, not to exceed $59.95, to

raer. esents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies | MISC. CHARGES *
oo a1 pooousl. The State of Florida requires 8 $1.00 fee to be collected for each new tre sold in the state [5.403.718l,
By . below‘oyouc:w for ea;:\‘ new or remanufactured lead-acid battery sold in the state [s.403.7185]. TOTAL CHARGES
WW'_‘E g i) m‘"okncom‘wloﬂoet t you were notified of and authorized the Dealership to perform the services/repairs | LESS INSURANCE
vehicle is bei . You received (or had the opportunity to inspect) any replaced parts as requested by you. The
enicle s being returned 10 you in exchangs for your payment of the Amount Du. ) SALES TAX
CUSTOMER SIGNATURE P
PLEASE PAY

T T ——
on-G - =ieg

*’t‘s':'.;':“ demage the Veh?cr}:’c?mpromﬂ%?t‘: D""ﬁ’ Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They
"¢ tonsequences of installing any non-GM eq;?ﬁmgnﬁ"“ with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for

Section 501 R e oo : , Parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.
- ¢ t&?& ,n;hg:} A ’;:B};‘::;/I:ltl I:G\z‘rl?tgndszk g::’olr:"berlnglnt? am{‘ claim against a motor vehicle dealer for an unfair or deceptive trade
ithe consure e"o&ggpg?&:fm ‘h&;ncu that serve as the ba;ls faornt ; gl ar}:‘rp%heac;%:z%ta&d dtelephon.e number of the consumer; the name
quested, to the “dl'en‘c\:v't‘::fe st‘f'\gh ﬂ%!lce must be delivered by the United S\ateaarl;‘:agioaflsaerxi:eo %lre sb\? 'aar:‘:tig?-lgﬁryn ?:égglgiizg
r regularly conducts business, - S 21eCt Vehicle was purchased or leased or where the subject transaction occurred, or an

CETYPE 2. 2512C - "ASAS" - DN - pu- BeoRTRIC

B, WARRANTY 68;!'{"78 ARE NEW UNLESS OTHERWISE INDICATED.




CUsTo
Mer #. TR g ED MORSE CADILLAC TAMPA 7

101 East Fletcher A
venue
*WARRANTY * Tampa, FL 23812

BUS: CELL : SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
VIN LVED NORLEG
COLOR VEAR MAKE/MODEL Gt | e o
WHI/White | 21 | CADILLAC ESCALADE SV Z
2 53937
DEL. DATE | PROD. DATE| WARR. EXP. PROMISE ; RATE | PAYMENT /[ )mv,F_
20JUN24 DOOSFEB21 WALT 24MARii| i 0,00\ i \ St :
R.O. OPENED READY OPTIONS: NG 6.5 Liter

09:48 29JAN25 [16:40 24MAR2S
E_HOUR LIST NET TOTAL

S
OIL ADDED. TAPPING NOISE IS COMING FROM RIGHT SIDE
OF ENGINE, SCANNED VEHICLE AND NO MISFIRE DTC'S PRESENT. WHEN REMOVED
RIGHT SIDE ROCKER ARMS AND PUSH RODS FOUND CYL 4 PUSH RODS DID NOT LAY
FLAT. THIS LEAD TO REMOVAL OF RIGHT SIDE CYLINDER HEAD WHERE FOUND
LIFTERS SHOWED SIGNS OF WEAR AND COME APART, WHEN LOOKED THROUGH LIFTER
GUIDE HOLE FOUND SCORING ON CAM LOBES. DUE TO FINDINGS CAMSHAFT,
LIFTERS AND 2 PUSH RODS WILL NEED TO BE REPLACED
PROCEEDED TO REMOVE ALL COMPONENTS PREPPING ENGINE FOR CAMSHAFT
REMOVAL. ONCE ACCESS GAINED REPLACED CAMSHAFT WITH NEW PART, INSTALLED
NEW LIFTERS AND TORQUED CYLINDER HEADS AND ENGINE COMPONENTS THAT WERE
REMOVED FOR REPATIR. ONCE REPATR COMPLETE AND FLUIDS ADDED STARTED
ENGINE AND LET IDLE, TAPPING NOISE WAS NO LONGER PRESENT . PROCEEDED TO
TEST DRIVE VEHICLE ONCE RETURNING TO SHOP VEHICLE WAS NOT DRIVING
NORMALLY, NO DTC'S PRESENT, WITH LACK OF POWER. PARKED VEHICLE IN
SERVICE BAY, WHEN ATTEMPTED TO START VEHICLE WOULD NOT TURN OVER,
VEHICLE SOUNDS AS IF LOW COMPRESSION, NEED TO TEST TO FIND CAUSE FOR
CONCERN. WITH NOID LIGHT FOUND INJECTORS ARE TURNING ON AND FQUND FUEL
COMING FROM FUEL LINE. TGNITION COILS TESTED WITH SPARK TESTER, GOOD
GPARK PRESENT. PERFORMED COMPRESSION TEST, SOME RESULTS ARE AS FOLLOWS
CcvyL 1 35 PSI, CYL 2 55, CYL 3 45 SI, CYL 4 90 PST, PERFORMED CYLINDER
LEAKDOWN TEST. WHEN PERFORMED CYLINDER LEAKDOWN FOUND 75% LOSS, DUE TO
HIGH LEVEL OF LOSS LISTENED FOR AIR LEAK, REMOVED DIPSTICK AND AIR WAS
PRESENT. WHEN WENT TO CHECK OIL FOUND METAL IN IT. ENGINE WILL NEED

REPLACEMENT
LABOR OP

LABOR 24.
APTER BOTTOM END GAVE OUT ORDERED A NEW ENGINE, ONCE ENGINE ARRTVED

WARRANTY ER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPARS ARE PERFORMED BY THE DEALERSHI |
IMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF hEﬂE?{(‘::A%m DM—‘-PL‘ON TOTALS
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LABOR AMOUNT
i  Camaeron T i AL O PATE O ACCSBINES O A EEARS FEROED 19, Y, o o
THE MANUFA R
e S et S T e LA LR TS e
)\ L DAMA! , DAMAGES R
5 o8 e £ A O AL PAMASES: GES TO PROPERTY, DAMAGES FOR LOss | GAS, OIL, LUBE
SUBLET AMOUNT

Wm.m; charge equal to 10% of the total cost of labor and parts, not to ex

sal. Tho Sisse of costs and profits to the motor vehicle repair facility for mlscelllmoga“:h:g%ss":g MISC. CHARGES *
o _‘ % Flore requires 3 61.00 fee to be collected for each new tire sold in the state [s.403.718)

each new or remanufactured lead-acid battery sold in the state [s.403.71851. ‘| TOTAL CHARGES

that you were notified of and authorized the Dealership to perform the ¥
 (or had ihe L EE perform the services/repars | LESS INSURANCE
e opppnumtvid ity 1o rgu)..mv replaced parts as requested by you. The SALES TAX
lal".’ A L l‘: i .. : 3 » . j ; .
BRI vk PLEASE PAY
: LIS o ; ) THIS AMOUNT

"not covered under the GM New Vehicle Limited Warranty, The
e ﬁlammauo‘nh&a vehicle itself. GM is not respons%ble fo\‘
n-GM parts is available to you upon request.

motor vehicle dealer for an unfair or deceptive trade

83, and telephone number of the consumer; the name

nt o cmao‘:}.s:‘ne‘&gg’l‘gsb $fga::ﬁgocﬁmems in thg
or ationally recognize

her thQ subject transaction occyured,go: an






