INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CUSTOMER #. ] -

ED MORSE CADILLAC TAMPA

101 East Flatcher Avenue

*WARRANTY * Tampa, FL 33612
(813) 968-8222
HOME :
BUS : CELL: SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHI /White | 21 | CADILLAC ESCALADE 53917/53937
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT |h££
20JUN24 DIOSFER21 WAIT 24MAR25 0.00| CASH 24MAR2S5
R.0. OPENED READY OPTIONS: SOLD-STK : R228675A ENG:6. Z_Li ter
09:48 20JAN25 |16:40 24MAR2S5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D GUEST STATES HEARING A LOUD TICKING NOISE COMING FROM THE MOTOR
PLEASE CHECK AND ADVISE
| CAUSE: VERIFIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,
1 NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OTL
; PAN WAS RESEALED AN
| CONCERN CODE: 0322
- 4067490 ENGINE REPLACEMENT
20635 WGM 18.40 4062.35 4062.35
1 12735811 (S)FILTER 11.23 10.88 10.88
‘ 8 19432334 OW20 OTL 9.63 9.33 74.64
| 2 12619828 (S)ROD 8.94 6.91  13.82
1 13 11546959 (S)BOLT 6.81 62278 119133
‘ 2 12688943 (S)GASKET 118.98 118.98 237.96
4 12664915 (S)GUIDE 2.64 2.64 10.56
16 12698946 (S)LIFTER 88.15 88.15 1410.40
[ 2 11611383 (S)BOLT 10.83 10.83 21.66
‘ 2 12619787 (S)GASKET 8.17 8.17 16.34
J 1 12679463 (S)PIPE 19.32 18.76 18.76
1 12677002 (S)PIPE 82.66 78.22 78.22
1 12703668 (S)PIPE 25.38 24 .62 24 .62
1 12378521 SEALANT 23.51 22.80 22.80
: 1 Z5000 DEALER PICK UP CHARGES 11.45 11.45 11.45
; 1 25000 DEALER PICK UP CHARGES 1.18 1.18 1.18
, 10 11546600 BOLT 10.86  10.86 108.50
1 1 12664912 (S)CAMSHAFT 222094 asa sa s oas oy
| 2 12657093 (S)GASKET 20,93 20 93 17 .86
2 12682391 (S)GASKET ' s iy Ay 2.68
; ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS.IS. THE & : ON : 3
SR o S SR RN IR R e e T sesoneron g
WARRANTIES DN PARTE AND, OR REPAIRS ARE THCRE VIrICH WAY BE ot &?gp%ﬁyﬂmw&: TO THE VEHICLE. THE ONLY
el £h FROM Tre Eria oo ALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTZY konro I RIBUTOR [ PARTS AMOUNT
g‘m” Faouars SRAF ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PIIOPEI'I{TY igkmsgomn S
: OF ANY OTHER INCIDENTAL DAMAGES. 0 #8 FOR Loss | AS. OlL, LUBE
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Mary Kay McMahon
FOIA Stamp - Long


CUsToMER #: [

| I ED MORSE CADILLAC TAMPA
‘ o, 101 East Fletcher A; venue
| ARRANTY * Tampa, FL o
, LE PAGE 2 ﬁ
HOME :;
. BUs: CELL: SERVICE ADVISOR: 19376 JUAN A ALVES - :
| COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE TN BT
WHI /White | 21 | CADILLAC ESCALADE
‘ DEL, DATE | PROD. DATE] WARR. EXP. PROMIS o et /r“jv; B
! W. DA =
20JUN24 DOOSEEB21 WAIT 24MAR25 0.00] CASH E/QWL:,:
R.0. OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.2 Liter
09:48 29JAN2S5 [16:40 24MAR25
LINE OPCODE TECH TYPE HOURS LIoT NET AT
1 12731637 (S)VALVE 43 .88 43.88 43 .88
1 11547372 (S)BOLT 44 .15 44 .15 44,15
1 12634614 (S)SEAL 20.35 20.35 20.35
1 12658178 (S)BELT KIT 89.84 89.34 89.34
1 12669858 (S)BELT 68.76 68.37 68.37
1 25000 DEALER PICK UP CHARGES 2.96 2.96 2.96
1 11611976 (S)BOLT 5.90 5.90 5.90
1 88862587 LUBRICANT 48 .57 47.10 47.10
2 12621086 (S)SEAL 19.17 19.17 38.34
1 12666993 (S)SEAL 9.80 9.80 9.80
1 12693081 (S)GASKET 4.58 4.58 4.58
1 12735611 (S)SEAL 4.50 4.50 4.50
1 23129010 (S)GASKET 10.38 10.38 10.38
1 Z5000 DEALER PICK UP CHARGES 0.18 0.18 0.18
1 Z5000 DEALER PICK UP CHARGES 0.47 0.47 0.47
1 19420611 REMANUFACTURED ENGINE 6303.97 6303.97 6303.97
CORE CHARGE W 7000.00 7000.00
; 2 12657093 (S)GASKET 21.34 21.34 42.68
; 1 12679463 (S)PIPE 19.32 18.76 18.76
: 1 12679867 (S)GASKET 1.24 1.24 1.24
8 11548998 (8)BOLT 5.88 5.88 47.04
4 19432442 (S)SEAL KIT 20.56 19.94 79.76
1 12677002 (S)PIPE : 82.66 78.22 78.22
1 12679463 (S)PIPE v 19.32 18.76 18.76
| , 8 11569956 (S)BOLT ' e 7.16 7 {5 57.28
g 19459511 (S)SPARK PLUG ‘ 16.34 15.85 126.80
-1 19420611 CORE RETURN _ RETURN i ' )
WARRANTY

7000.00 7000.00 -7000.00
: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL FE SOLD AND ALL REPAIRS ARE Pearomso BY THE DEALERSHIP A Tl RIPTION

ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARBANTIES OF MERCHA! lurus -0 DESCRIPTION = FotS

Amfmas FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMQUNT
LIABLITY IN WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY

W ON PARTS AND Aocessoms OR REPAIRS ABE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT
e ¥ SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL

ENTITLED TO RECOVER FAOM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS GAS, OIL, LUBE

2185, 1099 OF TAE, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIGENTAL DAMASES. suaig'r AMOUNT
mewnm 73 10%9! the total cost of labor and parts, not to mooa $69.95, to ' e

_ o to the motor vehicle repair facility for risce ISC. CH 3
e e Sl "m% 3 M‘)c foe “l’o bacollmod for each now tre sold in m. Is. foaug‘{ua'i‘, e

anuf TOTAL CHARGES
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THIS AMOUNT

ed under ?E'i GM New Vehicle lelted Warranty. They
on \i:h itself. GM is not responsible for
cvallable to you upon request.

an unfair or deceptive trade
‘the consumer; the name
ny documents in the
tionally recognized

ction occurred, or an

50ld lnthumo (5.403




CUSTOMER ]
#:
- ED MORSE CADILLAC TA'V

101 East Fletch
* 1er Ay
WARRANTY * TGS b Se

(813) 968-8727

N
HOME ;

PAGE 23

— CELL: SERVICE

' ' ADVISOR: e
—COLOR VEAR MAKE/MODEL L OR 19U3C E)r\?SEJu i
WHI /White | 21 | CADILLAC ESCALADE e

DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. e 539 i}'f 1937 e

20JUN24 DOOSFEB21 WAIT 24MAR25 0.00| casu \ S

R.0. OPENED READY OFTIONS:  SOLD-STK:R228675A ENG:6 5 Titer — 22

09:48 29JAN25 [16:40 24MAR2S

1 11588468 (S)BOLT 1.63 1.63 T 23
1 25000 DEALER PICK UP CHARGES 0.08 0.08 0.08
1 12724892 (S)PUMP 360.58 349.76 349.76
1 25000 Price diff in purchase from other

dealer 18.03 18.03 18.03
1 12346290 COOLANT 30.30 29.39 29.39
6 15032594 NUT 7.18 7.18 43.08
1 25000 DEALER PICK UP CHARGES 1.20 1.20 1.20
1 Z5000 DEALER PICK UP CHARGES 1.20 1.20 1.20

DIAG SYSTEM DIAGNOSIS
20635 WGM 1.00

220.78 220.78
SLT TO RECOVER AND RECHARGE R-1234YF A/C SYSTEM

635 WGM 1.20 264 .94 264 .94

FC:IIIIii

DARTH: 19420611

COUNT: 1 516782 1003965 TPARTS

crav rvee: R

AUTHE CODE:

82400 454807 TLABOR

TECH: 20635 ACTUAL HRS.: 22.80 SOLD HRS. : 20.6
SALE-LBR: 4548.07 PTS: 0039.65 MSC: 18.03 LUB: 0.00 SUB: 0.00 TOTAL14605.75
COST-1.BR: 824.00 PTS: 5167.82 MSC: 18.03 LUB: 0.00 SUB: 0.00 TOTAL 6009.85

53937 VERIFIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,
NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OIL PAN WAS

W, : ALL pms AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP ASS, THE DESCRIPTION TOTALS:
LL WARRANTIES, EXPRES5 'AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHA ILITY
AND FITNESS FOR A PAR‘I'ICM WBPOS AND NEITHER ASSUMES

o o NWOARUTHOVNI:SSAARNSY PTH’;ETI Pg;sgg TO ASESU%AR FORIT ANY | LABOR AMOUNT
R AN | M TH THI
wwm' Y on "‘C’Wm A SALE OF PARTS OR ACCESSORIES E VEHICLE. THE ONLY

SORIES OR REP, RE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT
MDW W W CTURER OR DISMIBWOR SHALL EE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
TO RECOVER FROM THE omanw ANY c;gusmuwecr{gé\':T %mwé osAMAnes TO PROPERTY, DAMAGES FOR L0Ss | GAS, OIL, LUBE

o ol Bl o ST R S S R cuusars
S Ve repair fac or mi neous .
%af'.oommmw for each mwx: .

S mohe state 15405 88 403718, (oA cvances
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e ED MORSE CADILLAC TAMPA 7

101 East Fletcher Avenue

*WARRANTY * Tampa, FL 33612
HOME :
RGEe CELL: SERVICE ADVISOR: 19376 JUAN A ALVES NORIEG
COLOR | VEAR MAKE/MODEL VIN UCENSE [ WIEAGEN [OUT | 7RG
WHI/White | 21 | CADILLAC ESCALADE 1919 /63555 | E
3 53937

DEL. DATE | PROD, DATE | WARR, EXP. PROMISE : RATE | PAYMENT /I INV -
T T WAIT 24MAR25 0.00| CASH 24MAR25

JUR“'O‘ SPENED READY OPTIONS: _ SOLD-STK:R228675A ENG:6.2 Liter 3

09:48 29JAN25 |16:40 24MAR25

1iNE OPCODE TECH TYPE HOURS LIST ST T
~ESEATED AND FRESH OIL ADDED. TAPPING NOISE TS COMING FROM RIGHT SIDE
OF ENGINE, SCANNED VEHICLE AND NO MISFIRE DTC'S PRESENT. WHEN REMOVED
RIGHT SIDE ROCKER ARMS AND PUSH RODS FOUND CYL 4 PUSH RODS DID NOT LAY
FLAT. THIS LEAD TO REMOVAL OF RIGHT SIDE CYLINDER HEAD WHERE FOUND
LIFTERS SHOWED SIGNS OF WEAR AND COME APART, WHEN LOOKED THROUGH LIFTER
GUTDE HOLE FOUND SCORING ON CAM LOBES. DUE TO FINDINGS CAMSHAFT,

S TFTERS AND 2 PUSH RODS WILL NEED TO BE REPLACED

PROCEEDED TO REMOVE ALL COMPONENTS PREPPING ENGINE FOR CAMSHAFT
REMOVAL. ONCE ACCESS GAINED REPLACED CAMSHAFT WITH NEW PART, INSTALLED
NEW LIFTERS AND TORQUED CYLINDER HEADS AND ENGINE COMPONENTS THAT WERE
REMOVED FOR REPATR. ONCE REPATR COMPLETE AND FLUIDS ADDED STARTED
SNGINE AND LET TDLE, TAPPING NOISE WAS NO LONGER DRESENT. PROCEEDED TO
TEST DRIVE VEHICLE ONCE RETURNING TO SHOP VEHICLE WAS NOT DRIVING
NORMALLY, NO DTC'S PRESENT, WITH LACK OF POWER. DARKED VEHICLE IN
SERVICE BAY, WHEN ATTEMPTED TO START VEHICLE WOULD NOT TURN OVER,
VEHICLE SOUNDS AS IF LOW COMPRESSTON, NEED TO TEST TO FIND CAUSE FOR
CONCERN. WITH NOID LIGHT FOUND INJECTORS ARE TURNING ON AND FQUND FUEL
COMING FROM FUEL LINE. IGNITION COILS TESTED WITH SPARK TESTER, GOOD
SPARK DRESENT. PERFORMED COMPRESSION TEST, SOME RESULTS ARE AS FOLLOWS
o1, 1 35 PSI, CYL 2 55, CYL 3 45 SI, CYL & 90 PSI, PERFORMED CYLINDER
I EAKDOWN TEST. WHEN PERFORMED CYLINDER LEAKDOWN FOUND 75% LOSS, DUE TO
HiGH LEVEL OF LOSS LISTENED FOR ATIR LEAK, REMOVED DIPSTICK AND AIR WAS
PRESENT. WHEN WENT TO CHECK OIL FOUND METAL IN IT. ENGINE WILL NEED

REPLACEMENT
LABOR OP 4064690

LABOR 24.4 _ ,
APTER BOTTOM END GAVE OUT ORDERED A NEW ENGINE, ONCE ENGINE ARRIVED

W, : ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPARS ARE PERFCRMED BY THE D iIP AS-| ¥
. IS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMIPLIED WARRANTIES %?&2%‘&»%‘:%.&“75 DESCRIPTION TOTALS
AND FITNESS FOR A PARTICULAR PURFOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
ABUTY W COWECTION WiTH THE SALE OF PARYS OF ACCESSORIES 08 AN TS InE, B R\ PACTURER O GISTRIBUTOR
> ¢ THE MANUFACTUR
%20 sucd WAM 'OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH wmﬁﬁ%ﬁ&f‘%ﬁlﬁ'mﬁ L
[BE ENTITLED TO RECOVER FROM %ﬁ omm& n‘{v co»seoueugéu. DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS GAS, OIL, LUBE

= _OR ANY INCIDENTAL DAMAGES. SUBLET AMOUNT
: We have sdded a charge equal to 10% of the total cost of labor and parts,
mf”b zan‘d ofits to the motor vehicle repair facility ?or mlmf:r\::&.?h:gaseg%ﬁg

rida | ) 15.403.718),

equires 3 $1.00 fee to be collected for each new tire sod in the B

new or remanufactured lead-acid sold in the state [s.403.7 1'?5‘]. TOTAL CHARGES
d of and authorized the Dealership o perform the services//epars | }

: wmmtu). any replaced parts as requested by .%:: The AL

for
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CUSTOMER . -
" - ED MORSE CADILLAC TAMPA r

101 East Fletcher Avenue

*WARRANTY * Tampa, FL 33812
(813) 968-8222
PAGE 5
BUS: _ CELL: SERVICE ADVISOR: 193 j
: 1 : 76 JUAN A AL Yo
COLOR YEAR MAKE/MODEL VIN LICENSE | MTLEIAIpE/:;J* OUG~ IEG
WHI/White | 21 | CADILLAC ESCALADE Gl v — ' |
DEL. DATE | PROD. DATE | WARR. EXP. PROMISE . RATE | PAYMENT ] - !
| [.DATE .
20JUN24 DOOSFEB21 WAIT 24MAR25 0.00| casH | 24mnras
R.O. OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.2 Liter 1
09:248 20JAN2E [16:40 24MAR2S |
LIST NET TOTAL :

03:48 v
LINE OPCODE TECH TYPE HOURS
FOLLOWED S1I PROCEDURE OF TAKING FRONT FASCIA AND RADIATOR ASSEMBLY Lo

BE ABLE TO PROCEED WITH ENGINE REPLACEMENT. REPLACED ENGINE WITH NE
DART, WHEN REMOVED ACCESSORIES THAT NEEDED TO BE TRANSFERRED TO NEW
ENGINE FOUND WHEN REMOVING DRIVE BELT THAT WATER PUMP PULLEY WAS NOT
STRAIGHT AND HAD A WOBBLE, TOOK BELT OFF AND WITH STETHOSCOPE FOUND

D WATER PUMP WHEN PUTTING

GRINDING NOISE WHEN TURNING BY HAND. REPLACE
NTS THAT WERE REMOVED BACK

ACCESSORIES ON NEW ENGINE. PUT BODY COMPONEN
ON VEHICLE. FLUIDS FILLED AND REFRIGERANT CHARGED. ONCE REPAIR COMPLETE
SCANNED VEHICLE FOR DTC'S AND MISFIRES, NONE WERE PRESENT, TEST DROVE

VEHICLE AND AGAIN CHECKED FOR DTC'S NONE FOUND. VEHICLE ENGINE IS
CURRENTLY UP TO FACTORY SPEC
LABOR OP 4067490

DIAG 1.0
LABOR 21.9 WITH RECOVERY AND RECHARGE OF AC SYSTEM

ST T S R R S T LR L s b A b e
*****-**********i***************************************************
ESTIMATE: 1,587.22 24MAR25 14:26 SA: 19376

CONTACT :
*******************************************************************

ALL PARTS AND Aooessoms ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP ASIS. THE 'DESCRIPTION % TOTALS
mm.mw WARRANTIES, EXPRESS AND |Mmeo INCLUDING ANY IMPLIED WARRANTIES OF MERCHA! BLTY s -
M FOR A AND NEITHER ASSUMES AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
LIABLITY IN CONNECTION WITH THE - SALE or mrrs oR Acussomes OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE om.v
WARBANTIES ON PARTS AND THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRI PARTS AMOUNT

AND DNLY SUCH :
oD MANUFACTURER OR Wou SHALL aE um.e FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER swm.
mwmm on 'DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS GAS, OIL, LUBE

ANY OTHER INCIDENTAL DAMAGES. SUBLET AMOUNT
JMM '10% of the total cost of labor and parts, not t $ :
vehicle repair facility for m!mll: “mhogs i MISC. CHARGES *

| to the motor
{ .ﬂ@mm W 00 tee 10 mm»m for sochnew (0 Sl n e uas s B e TR

i
- ﬁa T |t Dol ,g” riom Th servcesTenals | LESS INSURANCE
o ! il ol o b ¥ You. The [~ e TAX
e PLEASE PAX
AR - © AMQUNT

v & Ft—med Wman Thev
ltee!t. GM is not responsible for
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an unfair or deceptive trade
the consumer; the name
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 subject \mmncﬁon occurred, or an
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CusTomER #: [N

ED MORS
L CAD’LLACE

*INVOICE* T

PAGE 1

SERVICE ADVISOR:

A M P A

101 East Flat

Tar

19376 JUAN A ALVE

ELL:
YEAR MAKE/MODEL VIN

LICENSE |

WHI/White | 21 | CADILLAC ESCALADE

DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO.

RATE |

- 1[3323]
PA/M:NT NV, DATE

20JUN24 DOOSFEB21 WAIT 24MAR25

0.0 G\ CASH

R.O. OPENED READY OPTIONS:

09.48 20JAN25 [16:40 24MAR2S

SOLD-STK:R228675A ENG:6.2 Liter

LINE OPCODE TECH TYPE HOURS

LIST

NET

A Oil Change with Tire Rotation
INFO INFORMATION LINE
20635CPZCD
DARTS:: 0.00 LABOR: 0.00 OTHER:
LUBE, OIL, AND FILTER PLUS TIRE ROTATION.
EQUIPPED) .
100%

0.00

*******************************************

B GUEST STATES LOW OIL MESSAGE ON THE DASH PLEASE CHECK
CAUSE: VERIFIED CUSTOMER CONCERN OF

TOTAL LINE A:
RESET TIRE MONITORS (IF
TOP OFF FLUIDS AND INFLATE TIRES TO SPECS. RESET OIL LIFE TO

% Kk kk ok k kk

AND ADVISE

.00

oo
fon R &)

oo

LOW OIL WARNING, UPON CHECKING OIL

LEVEL FOUND OIL WAS NOT MARKING ON DIPSTICK. PROCEEDED TO LOOK

FOR LOCATION OF ENGINE OIL LEAK.

FOUND ENGINE OIL AT REAR OF ENGINE OIL PAN. REMOVED

TRANSMISSION INSPECTION PLATE

UPON REMOVING SPLASH SHIELD

AND FOUND NO SIGNS OF OIL LEAKING

FROM REAR OF ENGINE. DUE TO FINDINGS ENGINE OIL PAN WILL HAVE

TO BE RESEALED
GS GUEST STATES LOW OIL MESSAGE ON THE DASH
PLEASE CHECK AND ADVISE
20635 CPGM

0.00 LABOR: 0.00

PARTS: 0.00 OTHER:

TOTAL LINE B:

VERIFIED CUSTOMER CONCERN OF LOW OIL WARNING, UPON CHECKING OIL
LEVEL FOUND OIL WAS NOT MARKING ON DIPSTICK. PROCEEDED TO LOOK FOR
LOCATION OF ENGINE OIL LEAK. UPON REMOVING SPLASH SHIELD FOUND ENGINE

OIL AT REAR OF ENGINE OIL

0.00

PAN. REMOVED TRANSMISSION INSPECTION PLATE

AND FOUND NO SIGNS OF OIL LEAKING FROM REAR OF ENGINE. DUE TO FINDINGS

ENGINE OIL PAN WILL HAVE TO BE RESEALED

_AS PER FINDINGS PROCEEDED TO REMOVE ENGINE OIL PAN FROM VEHICLE.

wuuwm : ALL PA:LLI‘S AND ACQESSOII!S M;EAW AN?DMiL REPAImNg :"Rs rﬁ:ﬁ%ﬁhﬂwig BY Tmif sDEALERSHP AS.IS. T)!
IMPLI INCLUDI RRANTIES OF MER
AND m FOR A PARTICULAR 7 i

nerrm ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY

DQCRPTIQN

TQTALS

LABOR AMOUNT

PURPOSE, AND
N CONNECTION WITH THE SALE OF 'PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
ACCESSORIES OR REPAIRS ARE WHICH MAY BE DFFERED BY THE MANUFACTURER OR DISTRIBUTOR
OF DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
EALERSHI ANY CONSEQUENTIAL DAMAGES, Ensumess TO PROPERTY, DAMAGES FOR LOSS

PARTS AMOUNT

GAS, OIL, LUBE

INCIDENTAL DAMA
0 10% of the total cost of labor 2rts, not t 2

vehicle repair m:ﬂhv '1'9;” IT'\WO“: i~ ’;9\?;“::

{tm 18,403,218},

the motor
1, ln I4037

SUBLET AMOUNT

MISC. CHARGES *

TOTAL CHARGES

)
mmmwmmtw each
; i cold
mmnmwu‘ﬂlvm«m

LESS INSURANCE

o

new tire
in.
————

_SALES TAX

DR AR - .

PLEASE PAY

Hl& AMQUN‘I'
Al
anty on

e ———
laLim{ted Warranty. They

M is not responsible for
u upon request.
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e s
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ED MORSE

CUSTOMER
. N CADILLAC
* INVOICE TOAME P A Crittze
101 East Fletcher Avanis
PAGE 2 P AL

—= CELL: SERVICE ADVISOR: 19376 JUAN A Ar v«

— COLOR YEAR MAKE/MODEL VIN LICENSE 4 _ALVES
WHI/White | 21 | CADILLAC ESCALADE ” ﬁi
DEL, DATE | PROD. DATE| WARR, EXP. PROMISE , s 22 3
| 3
20JUN24 DOOSFEB21 WAIT 24MAR25 0.00| casu b2 ina s .
R.0. OPENED READY OPTIONS:  SOLD-STK:R22B675A ENG:6.2 Liter

09:48 29JAN25 [16:40 24MAR25
LINE OPCODE TECH TYPE HOURS LIST N
CLEANED OFF MATING SURFACES ON OIL PAN AND ENGINE BEFORE APPLYING NEW

SEALANT. ADDED ENGINE OIL AND TEST DROVE VEHICLE TO VERIFY LEAK WOULD

NOT RETURN, IT DID NOT. VEHICLE ENGINE OIL PAN IS CURRENTLY UP TO

FACTORY SPEC

LABOR OP 4065870

LABOR 6.2

****************************************************

C GUEST STATES THE FRONT DRIVER BUMPER NEAR THE HEADLIGHT IS POKING
OUT, IT NEEDS A NEW CLIP PLEASE CHECK AND ADVISE
GS GUEST STATES THE FRONT DRIVER BUMPER NEAR THE
HEADLIGHT IS POKING OUT, IT NEEDS A NEW CLIP
PLEASE CHECK AND ADVISE
20635 CPGM 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
CLIPPED INTO PLACE AS PER CUSTOMER REQUEST
e % % 3 % % 3 % % ok %k Kk ok ok ok ok Kk ok k% ok ok ok ok ok ok ok ok ok k ke ke ke ok ok ok ok ok ok ok ok ok ok ok ok ok X
D GUEST STATES HEARING A LOUD TICKING NOISE COMING FROM THE MOTOR
PLEASE CHECK AND ADVISE
CAUSE: VERIFIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,
NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OIL
PAN WAS RESEALED AN
4067490 ENGINE REPLACEMENT

20635 WGM ; (N/C)

1 12735811 (S)FILTER (N/C)

8 19432334 OW20 OIL (N/C)

2 12619828 (S)ROD (N/C)

19 11546959 (S)BOLT : v : e (N/C)
u%mm" SERE Diec e AL “m“m“&s%?i&%’éiﬁ%‘?m%ﬁé‘o‘%é‘fﬁa‘ﬁé235 F&SG‘%S’CS‘.’&L?F:“““S“"’ by | DESCRIPTION | SORALS

ERCHANTABI
Fm&ss FOR A m'«mum PURPOSE, AND NETHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO Assw% FOR IT %\; LABOR AMOUNT
E5 O PARTS AND £CCESSORIES OR :ep"i'm‘s%:%%‘c‘ﬁ%u°&:v"§e OFEERED B TE MANUPACTURER OR DISTRBUTOR | PARTS AMOUNT
R OR DISTRIBUTOR
Au'o‘g ON.Y SUCH wmﬂm DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER swAOLL o
o DD S0 FROM THE om.ensmr AL CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOsS | GAS, OIL, LUBE

ITH DENTAL DAMAGES. SUBLET T

Mrofm” :3 %‘:‘&f"f.ﬁ?ﬁ‘r%ﬂhﬂoﬁm ?m' 1's'° B m"d 15, 95' 2 MISCEC Aw;ow
or miscellanaous ; . CHA! 2

1.00 fee to b9 for each new tire sold in the mu lc fos 5181. s

3 w,gm | aoldln\haulo 34037 TOTAL CHARGES
OBt A0 3 cvee potled of and aythoriad the Dewfeii 10 pafar eTRals | LESS INSURANCE
in axchange oryul goyment of the Arotnt 7'3_. ol o i 1 e ["ShLes Tax

i) |£ABEPAY
it e “THIS AMOUNT S

e b S _v"fk'a.a'mmzbm
to vou upon request

nber lb? el ,;hename

onally recognized
g_JEJg%nﬂﬁ%rm1




CUSTOMER LLAE ==
+ BN CADILLAC ===
* INVOICE* ALY SO 7 W - ’/}:/ﬁ/ﬁ///
101 East Fletcher A /anue
Tampe FL 338 il
PAGE 3 (81 2: '?0'?:1-‘;.’-;21;
: MV-07 329
: CE SERVICE ADVISOR: 19376 JUAN A Arves s -
COLOR [ VEAR MAKE/MODEL VIN LICENSE | vTi“”“““"‘“
WHI/White | 21 | CADILLAC ESCALADE e LLB392, 11287
DEL. DATE | PROD. DATE] WARR. EXP. PROMISE RATE T
S5 Sh poeEEReL WAIT 24MAR2S 0.00] CASH | 24MAR2DS
R.0. OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.2 Liter g

09:48 29JAN2S5

16:40 24MAR26S

LINE OPCODE _TECH TYPE HOURS 15T o e
2 12688943 (S)GASKET N
4 12664915 (S)GUIDE

16 12698946 (S)LIFTER (K¥/C)
2 11611383 (S)BOLT (N/C)
2 12619787 (S)GASKET (M/C)
1 12679463 (S)PIPE (N/C)
1 12677002 (S)PIPE (N/C)
1 12703668 (S)PIPE (N/C)
1 12378521 SEALANT (N/C)
1 Z5000 DEALER PICK UP CHARGES (N/C)
1 Z5000 DEALER PICK UP CHARGES (N/C) S
10 11546600 BOLT (N/C) 5
1 12664912 (S)CAMSHAFT (N/C)
2 12657093 (S)GASKET (N/C)
2 12682391 (S)GASKET (N/C)
1 12731637 (S)VALVE (N/C)
1 11547372 (S)BOLT (N/C)
1 12634614 (S)SEAL (N/C)
1 12658178 (S)BELT KIT (N/C)
1 12669858 (S)BELT (N/C) ¥
1 75000 DEALER PICK UP CHARGES (N/C) i
1 11611976 (S)BOLT (N/C) ;
1 88862587 LUBRICANT (N/C)
2 12621086 (S)SEAL (N/C)
1 12666993 (S)SEAL (N/C) g
1 12693081 (S)GASKET (N/C)
1 12735611 (S)SEAL P (N/Q)
DI RRAR o s At S oMU S I TAOME S TE SR CRE AR N]oeccerion TOTALS ,
mv:ss FOR A PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON To ASSUME FOR IT mv LABOR AMOUNT
UABiLITY COMECTODN WITH THE SALE OF PARTS OR ACCESSORIES Oﬂ AN‘( REPAIRS PERFORMED TO THE VEHICLE, THE ONLY |
m ARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICI BY THE MANU ACTURER OR DISTN&UTOR PARTS AMOQUNT
DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, C R SHA!
4o NOT BE ENTITLED TO RECOVER mou THE mw ANY consaoumggl‘.r DAMAOES. oAMAcEs TO PROPERTY, DAMAGES FOR LOSS GAS, OIE LUBE
e Y SUBLET AMOUNT
T & me M"‘%};ﬂgg “’:‘3‘:":3" e ao’r:o;:'l'rb?-'c m;;‘:m;l:[gglﬁ::&”: m\?g% 6| MISC, CHARGES *
““’53 ' e Botshamion s e ln o stat 4o's faninae e TOTAL CHARGES
s vGce and that you raceived (o ed the opporiunty 10 nspect) any 1058 e | LESS INSURANCE
o, gﬂ!ﬁ Simen o he to snv mm pm.u Teauesied by you. The TS
s .,—L-e.:\\‘ b %‘?&%E“Poﬁuvm
§ W
‘ Vehicle itselt. G mts“"ﬁ&“r’éé{»%"&bl"f%‘?
3 to you upon request.
for an unfair or deceptive trade
,Jb& nsumer; the name
: aoy documems n the
% r by a nationally recognized
. i C ‘occurrad, or an
g
T ER—
¢ N o c
.
n '.I“'.: lt{ = o

:



ED MORSE

CusT ; =
MBS B CADILLA |

* INVOICE* __fF_:_IT—T_:“_‘ Critt e
101 East Fletcher Avenue
. Tampa, F| 33817
ESLE PAGE 4 3) 088.8295
BUS : CELL: SERVICE ADVISOR; 19376 JUAN A AT Ve
COLOR YEAR MAKE/MODEL VIN LICENSE e e
WHI/White ILLAC ESCALADE -1_
DEL. DATE : RATE
20JUN24 DOOSFEB21 WAIT 24MAR25 0.00| CASH | 54m
R.0. OPENED READY OPTIONS: ~ SOLD-STK:R228675A ENG:6 .5 L.tar
09:48 29JAN25 |16:40 24MAR25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 23129010 (S)GASKET N/C
1 25000 DEALER PICK UP CHARGES (9/C)
1 25000 DEALER PICK UP CHARGES (N/C)
1 19420611 REMANUFACTURED ENGINE (N/C)
CORE CEARGE W (N/C)
2 12657093 (S)GASKET (N/C)
1 1267%463 (S)PIPE (N/C)
1 12679867 (S)GASKET (N/C)
8 11548998 (S)BOLT (M/C)
4 19432442 (S)SEAL KIT (N/C)
1 12677002 (S)PIPE (w/C)
1 12679463 (S)PIPE (N/C)
8 11569956 (S)BOLT (N/C)
8 19458511 (S)SPARK PLUG (N/C)
-1 19420611 CORE RETURN (N/C)
1 11588468 (S)BOLT (N/C)
1 Z5000 DEALER PICK UP CHARGES (N/C)
1 12724892 (S)PUMP (N/C)
1 Z5000 Price diff in purchase from other
dealer (N/C)
1 12346290 COOLANT (N/C)
6 15032594 NUT (N/C)
1 Z5000 DEALER PICK UP CHARGES (N/C)
1 Z5000 DEALER PICK UP CHARGES (N/C)
DIAG SYSTEM DIAGNOSIS
20635 WGM (N/C)
SLT TO RECOVER AND RECHARGE R-1234YF A/C SYSTEM
DEATEREP FERETY DECOAMS AL WARRANTILS, EXCREDS Are IMPLIED, THELUDING AN PO ATANTE CEALERSHE A%is THe | DESCRIPTION. AHRAL

AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
HABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY coROR AMOUNE
mowﬁss ugﬂn ms AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT

3‘91 BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROFERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE
-

; We have added & charge equal 1o 10% of the total cost of labor and parts, not to exceed $59.95, to A NOULE
ool s&e‘ r:?mem: &m .:n: ﬂoﬂu to the motor vehicle repair facility for miscellaneous uh?: lugpliu MISC. CHARGES *
W, YU

and
00 fee to be collected for each new ti !
and 2 $1.50 fee 10 be coliected for ughm n;zu or factur : laad-acid battery okl in the stete 2',!{1,5‘3% ? ta's‘l". 18.403.718) "7o VAL crARGES
¢ . you were of and authorized the Dealership to perform t
vencie’s this hvoiuﬂ‘\g tmt l'\‘n:u ucavo?uw oth the ngm t"umgggt) any roplactg mr& as uqu';t:g':wmp%: S LS
OATE vy ug. SALES TAX
A PLEASE PAY
— THIS AMOUNT

‘p.,,nnd cessories are not covered under the GM New Vehicle Limited Warranty. The
_safety st n%nrdn or vaid the GM Warranty on the vohl’gl‘:l it olf. G "ot rosponsible for
‘ ing r vaid the | rar . self. GM is not res ble for
a .G”!Qr?.ﬂ! on the vehicle. A list of non-GM parts is available to you upon :zq{’,‘;;‘:'
sfore bringing any claim against a motor vehicle dea
18 [ringin claim against a /ehicle dealer for an unfair or deceptive trade
lots t?p .;h&‘r}%‘q\e. 533!'“ tq?qphona'numbe; of the consumer;p the name
RIB th f d and copies of any documents in the
te tal Service or by a nationally recognized
@ the subject transaction occurred, or an

ed by the United
purchased or leased or \




ED MOR
cosronzr v, [ B caoniac

o o>
* INVOICE* T A MOP A it
101 East Flatcher Avanus

Tampa, F 4
PAGE 5 ‘ :
AGE 5 813) 8688.827 7

BUS - SERVICE ADVISOR: 19376 JUA}

COLOR YEAR MAKE/‘MODEL VIN [ LICENSE
| WHI/White | 21| CADILLAC ESCALADE
DEL, DATE | PROD. DATE | WARR. EXP. PROMI . RATE | PAYMENT &" ‘ :
20JUN24 DOOSFEB21 WALT 24MAR25 \ o.oc\ i LS b,
R.O. OPENED READY OPTIONS:  SOLD-STK:R228675A ENG:6.3 Liter |
09:48 29J0AN25 [16:40 24MAR25
LINE OPCODE_TECH TYPE HOURS T1aT T e
20635 WGM '_,‘:!,;“
FC: 6573 b
PART#: 19420611
COUNT: 1
CLAIM TYPE:
AUTH CODE:
|
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

£3937 VERIFIED CUSTOMER CONCERN OF TICKING NOISE FROM ENGINE BAY,
NOISE WAS STILL PRESENT AND DID NOT GO AWAY AFTER ENGINE OIL PAN WAS
RESEALED AND FRESH OIL ADDED. TAPPING NOISE IS COMING FROM RIGHT SIDE
OF ENGINE, SCANNED VEHICLE AND NO MISFIRE DTC'S PRESENT. WHEN REMOVED
RIGHT SIDE ROCKER ARMS AND PUSH RODS FOUND CYL 4 PUSH RODS DID NOT LAY
FLAT. THIS LEAD TO REMOVAL OF RIGHT SIDE CYLINDER HEAD WHERE FOUND
LIFTERS SHOWED SIGNS OF WEAR AND COME APART, WHEN LOOKED THROUGH LIFTER
GUIDE HOLE FOUND SCORING ON CAM ILOBES. DUE TO FINDINGS CAMSHAFT,
LIFTERS AND 2 PUSH RODS WILL NEED TO BE REPLACED

DROCEEDED TO REMOVE ALL COMPONENTS PREPPING ENGINE FOR CAMSHAFT
REMOVAL . ONCE ACCESS GAINED REPLACED CAMSHAFT WITH NEW PART, INSTALLED
NEW LIFTERS AND TORQUED CYLINDER HEADS AND ENGINE COMPONENTS THAT WERE
REMOVED FOR REPAIR. ONCE REPAIR COMPLETE AND FLUIDS ADDED STARTED
ENGINE AND LET IDLE, TAPPING NOISE WAS NO LONGER PRESENT. PROCEEDED TO
TEST DRIVE VEHICLE ONCE RETURNING TO SHCP VEHICLE WAS NOT DRIVING
NORMALLY, NO DTC'S PRESENT, WITH LACK OF POWER. PARKED VEHICLE IN
SERVICE BRY, WHEN ATTEMPTED TO START VEHICLE WOULD NOT TURN OVER,
VEHICLE SOUNDS AS IF LOW COMPRESSTON, NEED TO TEST TO FIND CAUSE FOR
CONCERN., WITH NOID LIGHT FOUND INJECTORS ARE TURNING ON AND FOUND FUEL

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-1S. THE DESCRIPTION TOTALS

CLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY

| AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
wm N CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE, THE ONLY

‘ m;g“u;xes ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR oisTRIBUTOR | PARTS AMOUNT

! N lé N‘gchE“D %NR{CAOWVER E: OOMR '?t“?omuwog sHAALNL 13 (l).IABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL GAS, OIL, LUBE

RSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DA s
| o USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES, ReMAtRa:toRLGaS SUBLET AMOUNT

\ # - We heve added o charge equal to 10% of the total cost of labor and parts, not to exceed $59.95, to

€pa er. e represents costs and profits to the motor vehicle repair facility f iscell 3

Ao iain g a0 TEaMONE £OME M PIOTAS el pair facility for miscellaneous shop supplies MISC. CHARGES
isposal i 4 ee 1o be collected for each new tire sold in th .403.7181,

and a $1.50 fee to be coliected for each new or remanufactured lead-acid battery sold in the state |s.4"os3 1. ?s‘l. ity TOTAL CHARGES

By W, yOu ;

: 4 A at you were notified of and autho the Dealership to perform the services/repai

er‘u this m t{.\:z iArou meivo? oiur &\”ad :m omm"x:i:k 1"9‘ ggcn;t»&tj). any replaced pm'; as requested b:vo?.p%h": LESS INSURARCE
— e e o ) k SALES TAX
e A ’ PLEASE PAY

THIS AMOUNT

"parts and accessories are not covered under the GM New Vehicle Limited Warranty. They
afety standards or void the GM Warranty on the vehicle itself. GM is not res onsible for
a.qnnorlu.::on=tha‘¢vﬁxl_olq, A list of non-GM parts is available to you upon req%est.

im against a motor vehicle dealer for an unfair or deceptive trads
‘name, address, and telephone number of the consumer; the nam
¢ amages; and copies of any documents in thy

>ostal Service or by a nationally recognize!
“where the subject transaction occurred, or al

/ARE NEW UNLESS OTHERWISE INDICATED.



Sl s Ec'fm"':ffas 3
* INVOICE* T IACMP A
101 East Fletchar 2
, PAGE 6 AL AR L LA
|
S: CELL:: SERVICE ADVISOR: 19376 JUAN B 7 , Tt .
COLOR YEAR MAKE/MODEL VIN LICENGE 'T‘““g';, T e A A
WHI/White | 21 | CADILLAC ESCALADE e IS
DEL, DATE | PROD. DATE | WARR. EXP. PROMISE ' RATE T e L ,_‘.__.w-_
20JUN24 DOOSFEB21 WAIT 24MAR25 o.oo\ CASH | 2 AMB
R.O. OPENED READY OPTIONS:  SOLD-STK:R22B67G5A ENG:6.2 Liter .

09:48 29JAN25 |16:40 24MAR25
LINE OPCODE_TECH TYPE HOURS TI8T N Ao
COMING FROM FUEL LINE. IGNITION COILS TESTED WITH SPARK TESTER, GOCD s

SPARK PRESENT. PERFORMED COMPRESSION TEST, SOME RESULTS ARE AS FOLLOWS

CYL 1 36 PSI, CYL'2 55, CYL 3 45 oI, CYL 4° 90 PSI, PERFORMED CYLINDER

LEAKDOWN TEST. WHEN PERFORMED CYLINDER LEAKDOWN FOUND 75% LOSS, DUE TO

HIGH LEVEL OF LOSS LISTENED FOR ATIR LEAK, REMOVED DIPSTICK AND AIR WAS ‘
PRESENT. WHEN WENT TO CHECK OIL FOUND METAL IN IT. ENGINE WILL NEED

REPLACEMENT

IABOR OP 4064690

IABOR 24.4
AFTER ROTTOM END GAVE OUT ORDERED A NEW ENGINE, ONCE ENGINE ARRIVED

FOLLOWED SI PROCEDURE OF TAKING FRONT FASCIA AND RADIATOR ASSEMBLY TO
BE ABLE TO PROCEED WITH ENGINE REPLACEMENT. REPLACED ENGINE WITH NEW
PART, WHEN REMOVED ACCESSORIES THAT NEEDED TO BE TRANSFERRED TO NEW
ENGINE FOUND WHEN REMOVING DRIVE BELT THAT WATER PUMP PULLEY WAS NOT
STRATGHT AND HAD A WOBBLE, TOOK BELT OFF AND WITH STETHOSCOPE FQOUND
GRINDING NOISE WHEN TURNING BY HAND. REPLACED WATER PUMP WHEN PUTTING
ACCESSORIES ON NEW ENGINE. PUT BODY COMPONENTS THAT WERE REMOVED BACK
ON VEHICLE. FLUIDS FILLED AND REFRIGERANT CHARGED. ONCE REPAIR COMPLETE
SCANNED VEHICLE FOR DTC'S AND MISFIRES, NONE WERE PRESENT, TEST DROVE
VEHICLE AND AGAIN CHECKED FOR DTC'S NONE FOUND. VEHICLE ENGINE IS

CURRENTLY UP TO FACTORY SPEC
LABOR OP 4067490

DIAG 1.0
LABOR 21.9 WITH RECOVERY AND RECHARGE OF AC SYSTEM
5ok gk kR Kk KK K ok Kok ko ok ok ok ok ok ok ok o ke sk kK ok ok ok ok ok ok ok Kk ok K ok k ek

E *Multi Point Inspection
99P *Multi Point Inspection

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS.IS. THE

m%:wmmms ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY DESCRIPTION JOTALS
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMQUNT
qualuTY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE, THE ONLY
Ammmw ugu PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT
T 3 o 10Nt A 8 BEA S A EONBESLEATA, DRUAGL: SAVAGES Yo ROHENT BAAGES T (38| GAS. OL, LUBE

y PROPERTY, D , OIL,

OF USE, LOSS TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. AAGES FOR L038 SUBLET AMOUNT

.
: We have added a cherge equal to 10% of the total cost of labor and parts, not to exceed $59.95, t
e, ge represents costs and profits to the motor vehicle repair facility for miscellaneous shop st 'Iieg MIS HARGES *
and waste disposal. The State of Florida requires & ¢1.00 fee to be callected for each new tire sold in the state [s. oa‘f?ﬂ 8], TOT(I:\LCCH A:GES

and
- :‘ $1.50 '“w?xucoﬁocm for “:?. new or remanufactured lead-acid battery sold in the state (s.403.7185].
Wﬁw t were notified of a e Dealership to perform the services/repairs | LESS INSURANCE

you
Invoice and that you received (or had 2
vehicle is 19 you in e; 9 lor had the oppartunity 1o inspect) any replaced parts as requested by you. The
; our payment of the A Due
DATE CUSTOMER SIGNATURE . mount Dus. ::LESSLA: -
THIS AMOUNT

ts and accessories are not covered under the GM New Vehicle Limited Warranty, They
tnna.ﬂ;al'or- ? the G Warram& on the vehicle itself, GM is not respontg;ble for
cle, A list of non-GM parts is available to you upon request.

or vehicle dealer for an unfair or deceptive trade
telephone number of the consumer; the name
I f damages; and copies of any documents in the
Iﬂl,tﬁ_, States Postal Service or by a nationally recognized
eased or where the subject transaction occurred, or an

INLESS OTHERWISE INDICATED.




ED Mo =
cusTonEr 4. S BN cabiiae =

*INVOICE* T A M P A Craitize
101 East Flot
PAGE 7 el
HOME : o
BUS : CELL: SERVICE ADVISOR: 19376 ;U,\;—
COLOR YEAR MAKE/MODEL VIN | LICENSE “MILEA ‘
WHI/White | 21 | CADILLAC ESCALADE 53917/539 &
DEL DATE _|PROD. DATE] WARR. EXP. PROMISE PO NO. e e AVAEEENEN |

20JUN24 DJOSFsszl WAIT 24MAR2S 0.00| CAsH | 24MAR2 S

R.O. OPENED READY OPTIONS: ~ SOLD-STK:R228675A ENG:6.2 Liter
09:48 29JAN2S [16:40 24MAR2S5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

20635CPZCD 3.60 AT

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

PERFORM MULTI POINT VEHICLE INSPECTION

3 % % % %k ok % 3k % %k ke sk ok ok k% %k ok gk sk ok ok sk %k ok ok ok ke ok ok ok ok ok ok ok ok ok Sk ok ok ok ok ok ok ok ok ok ok ke ok

F *Courtesy Wash - DUE TO HIGH WATER PRESSURE, DEALER NOT RESPONSIBLE
FOR DAMAGE TO LOOSE MOLDINGS, EXT. TRIM, COMPROMISED PAINT ETC.
(MAY ADD UP TO 30 MINUTES TO SERVICE TIME)
DETAILCOMP *Courtesy Wash - DUE TO HIGH WATER
DRESSURE, DEALER NOT RESPONSIRBLE FOR DAMAGE
TO LOOSE MOLDINGS, EXT. TRIM, COMPROMISED
PAINT ETC. (MAY ADD UP TO 30 MINUTES TO
SERVICE TIME)
20635CPZCD 0.00 0.00
DARTS - 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00

% % % K % %k %k %k % % ok % gk %k Kk %k ok ke ke ok %k k k ok ok ok ok ok ok ke ke ok ok kR ko Rk kR ke ok ok ke ok

kAR R AT T AR I T TR T AT AKX XXX A A AR A A I AN A A AA AT AN A A A AN A ARk A A AR A AKX A A A bk Ak hkhkdkhk*x

sSTIMATE: 1,587.22 24MAR25 14:26 SA: 19376
CONTACT :

o % 9% 3 % % % % % % 5% % % % % % % %k 3k %k %k %k ok ok ok ok %k ok Sk %k ok ke ok %k %k % vk %k ke %k %k % ok ok ok %k %k %k %k ok ok vk ke ok Sk ke sk e Sk S ok e ke ke

LARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHP AS.| : 5
RO FaE SIEREET DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERGHA e | DESCRIPTION TOTALS
o oS FOR 4 PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
IARRANTIES oy SECTION WITH THE SALE OF PARTS OF ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEMICLE. THE ONLY
ND DMLY U0 1A NWQW”"‘ES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT
i s TS B L ot it i LS SRR
FUSE_LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES . TR.E0QRFTY. RaMACES JOR\oad e LURE
SUBLET AMOUNT

W‘V‘W have added a charge equal to 10% of the total cost of labor and parts, not to exceed $59.95, to

, 0¢ represents costs and profits to the motor vehicl ir facility fi s
st e i s ‘w mo e repa ty for miscellaneous shop supplies | MISC. CHARGES
v o o sposal. The State of Florida requires @ $1.00 fee to be llected for each new ti .403.
- 291.50 fee to :‘M for ’:wh tmvvovu or y;:;wn?ucwad ludca% batte y ::Ifi lr? %’e 's't: "'2.3"033 ‘é.s‘e; LA ngl. TOTAL CHARGES
¢ ‘ ¥ 0 of and authorized the Dealership to perform the servi

ot e ysed dor Fad the opportunity 1o inspect) any replaced ,,mﬂ’;', requmdsfxs?%?#: LESS INSURANCE
CUSTOMER B ment of the Amount Due. ) SALES TAX
EaN. PLEASE PAY
THIS AMOUNT : ;

—

~¢ﬂv’ red under 1h?‘~'§M New Vehicle Liinit,ed' Warramy. They
A Warranty on the vehicle itself. GM is not responsible for
of non-GM parts is available to you upon request.

an unfair or deceptive trade
of the consumer; the name

f any documents in the
r by a nationally recognized
transaction occurred, or an






