INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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| MARBURGER
CUSTOMER #: _ _ AUTOMOTIVE S ROUP

BN O W - @ Q

IRVOICE Tim Marburger Chevrolet
(S8 Dl
KANNAPOLIS, NC PAGE 1 PIRAROTS,
. Phone (704) 933-1104
Eovs [ CON' e (Y
BUS: CELL: SERVICE ADVISOR: 1159 MOLLY BURGESS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
19 | CHEVROLET SILVERADO w 122688/122688 [T240
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16FEB25 19
16FEB25 DI WAIT 18MAR25 cc 10APR25
R.O. OPENED READY OPTIONS: DLR:61070

09:21 17FEB25 [09:45 10APR25

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES VEHICLE SHUT OFF WHILE DRIVING AND WILL NOT START.
CUSTOMER HAS REPLACED BOTH CAM SHAFT AND CRANK SHAFT SENSORS
DUE TO CODES THAT WERE PRESENT. AFTER REPLACING, THERE WAS A
NOISE COMING FROM THE ENGINE, SAYS SOUND LIKE LIFTERS. NOW NO
START. CHECK AND ADVISE
DIAG CUSTOMER STATES:

1064 C 6280.50 6280.50
1 19420611 REMANUFACTURED ENGINE 3610.52 3610.52 3610.52
SPAC/G09283469
1 12724892 (S)PUMP 360.58 360.58 360.58
2 12346290 COOLANT 30.30 30.30 60.60
8 12626354 (S)GASKET 3195 3.95 31.60
2 12657093 (S)GASKET 19.30 19.30 38.60
10 11546600 BOLT 9.33 94 313 £3...30
1 15035747 (S)SEAL 20.23 20.23 20.23
1 15077362 (S)SEAL 18.22 18.22 18.22
8 19459511 (S)SPARK PLUG 16.34 16.34 13.0:.72
1 19431551 W-(S)WIRE KIT 140.08 140.08 140.08
1 12737081 (S)FILTER 9.66 9.66 9.66
8 19432334 0W20 DEXOS 9.64 9.64 77,12
1 85608074 (S)MOUNT 131.24 131.24 131.24
BMC
6 19352619 FLUID 9.68 9.68 58.08
PARTS: 4780.55 LABOR: 6280.50 OTHER: 0.00 TOTAL LINE A: 11061.05

122688 FOUND BATTERY BAD AND WHEN ENGINE WAS RUNNING COULD HEAR

KNOCK AND TICKING NOISES. CUSTOMER OK TO R&R OIL PAN FOR EXT WARRANTY
TO INSPECT. PULLED OIL PAN AND FOUND METAL AND BEARING MATERIAL IN PAN
AND AT 6-6 '1/2 QUARTS OF OIL FOUND. RECOMMEND ENGINE REPLACEMENT.
REPLACE ENGINE IN TRUCK AND SWAP ALL NECESSARY PARTS. REPLACE DRIVER
SIDE MOTOR MOUNT AND WATER PUMP WITH NEW AND SWAPPED OTHER MOUNT FROM
OLD ENGINE. FILLED ALL FLUIDS AND CHECK FLUIDS, CHARGE A/C AND ROAD
TEST.
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B NOMAD EXT WARRANTY - 833 959 0107

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT

SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | of the warrantes with respect to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | e sale of this ttemitems. The | PARTS AMOUNT

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Sellerhersby expressly disclams all [~ ™ Sh o e

warranties either express or

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY implied, including any implied
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of merchantabiity or | SYBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT finess for a particular purpose MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neither  assumes nor
MANUFACTURER'S REPRESENTATIVE. autnonzes any other person 1o | TOTAL CHARGES
assume for it any habllzly n
connaction with the sale of this LESS INSURANCE
Item/items
SALES TAX
(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Capyngr 2014 COK Global LLE SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



Natosha McKnight
FOIA LONG RED
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NMARBURGER
CUSTOMER #: _ - -AUTOMOTIVE S ROUP

D W oo @ O
Tim Marburger Chevrolet

15620 S. Cannon Bivd.
NC PAGE 2 Kannapolis, NC 28083

INVOICE

oo Phone (704) 933-1104
BUS: CELL F SERVICE ADVISOR: 1159 MOLLY BURGESS
COLOR YEAR MAKE/ VIN LICENSE MILEAGE IN / OUT TAG

19 | cuevrorer sinverano | |G 122688/122688 [T240

DEL. DATE PROD. DATE| WARR. EXP PROMISED PO NO. RATE PAYMENT INV. DATE
16FEB25 IY
16FEB25 DI WAIT 18MAR25 cC 10APR25
R.0. OPENED READY OPTIONS: DLR:61070

09:21 17FEB25 |09:45 10APR25

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

00 EXT WARRANTY DECL REPAIR DUE TO AFTERMARKET
INTAKE AND OVERSIZE TIRES.
999 &, 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

****************************************************

*******************************************************************

ESTIMATE: 0.00 17FEB25 09:21 SA: 1159
CONTACT:

*******************************************************************

CUSTOMER PAY ENVIRON/SHOP CHG FOR REPAIR ORDER 29.89
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT 6280.50
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | of the warranties with respect o
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | 'he sale of this ilemitems. Tne | PARTS AMOUNT 4780.55
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seler nereby exressly dsdams all [~ o =T 000
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY mplied, including  any  implied :
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waranly of - merchantanity” o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for a particular pupose. | wisC. GHARGES 29.89
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller netner assumes nor -
MANUFACTURER'S REPRESENTATIVE assume. for 1t ‘any laoity 1 |TOTAL CHARGES 11090.94

connection with the sale of this LESS INSURANCE O . OO
temfitems
SALES TAX T96:37
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 11867.31
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