To:

Chevrolet Customer Assistance Center

P.O. Box 33170

Detroit, M1 48232-5170

Kindl

Today’s Date is March 5, 2025
I am providing a Final Repair Notice

As you may or may not be aware, it has been confirmed today, 3/5/25 that the
motor requires replacement due to many issues, mainly the rod bearings failing. In
which is most likely the reason | was having loss of power, knocking, and significant
clutch slipping sounds in the motor. Many previous service attempts have been
made including but not limited to 9/23/24, 11/11/24, and 1/16/25, and 3/3/25.

The vehicle has been in and out of the shop approximately thirty days now and with
no expected timeframe to return as motors are on back order.

2024, Chevrolet, Suburban, High Country
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