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Please note, the amount entered as “customer/service agent participation” on the
transaction will differ from the actual customer/dealer amounts paid on the
customer repair order if dealer is charging the customer in excess of warranty rates.
See Bulletin 11-00-89-005 for details.
Dealers must print this document and attach it to the physical repair order and
retain in vehicle history file. A copy must be attached to the submitted Policy
transaction.
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