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Crestview Cadillac, Inc.
555 S. Rochester Road
Rochester, Michigan 48307-2734
248-656-9500
www.crestviewcadillac.com

i

STATE REG. N
F-132250

CHRISTOPER 426 765 02/27/25

195.00 7,675/
24/CADILLAC TRUCK/ESCALADE/4DR 4WD

SHELBY TOWNSHIP, MI -

12/26/24 REPRINT# 1

MISCe-vv-- CODE----~---- DESCRIPTION--------cercccccncacccaccncnncn CONTROL NO--------- - CERTIFICATION -
GA GAS 35,00 ALL REPAIRS AND PARTS LISTED WERE FURN-
TOTAL - MISC 35.00 'SHED IN COMPLIANCE WITH MICHIGAN AUTO

REPAIR ACT (PA. 300)

MISC 35,00 X

JOB# 2 JOURNAL PREFIX CDCS J0B# 2 TOTAL 35.00 THE ONLY WARRANTIES APPLYING TO THIS

JOB# 3 CHARGES----+--cvsceeceeeneeacaccuacaacccnecacececascecceceonssasccesennnansonnsmomnnnnns PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE

LI T SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER

J# 3+04CDZ02 MULTI-POINT INSPECT TECH(S):1009 INTERNAL EXPRESS OR IMPLIED, INCLUDING ANY
Added Operation (RONALD @ 12/26/2024 15:27) IMPLIED WARRANTIES OF MERCHANT-
INSPECT VEHICLE ABILITY OR FITNESS FOR A PARTICULAR

SERVICE PERFORMED PURPOSE, AND NEITHER ASSUMES NOR

AUTHORIZES ANY OTHER PERSON TO

ASSUME FOR IT ANY LIABILITY IN

JOB# 3 TOTALS---vececccmmm e e e e e eee e ceaea s CONNECTION WITH THE SALE OF THIS
PART(S) AND/OR SERVICE. BUYER SHALL

JOB# 3 JOURNAL PREFIX CDCS JOB# 3 TOTAL 0.00 NOT BE ENTITLED TO RECOVER FROM THE
SELLING DEALER ANY CONSEQUENTIAL
ESTIMATE < - - == - <<= = e === = e e ee e meemamm e aem e eme e aaemoaeemnaeeennn DAMAGES. DAMAGES TO PROPERTY.
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING DAMAGES FOR LOSS OF USE. L ;
ORIGINAL ESTIMATE OF  $35.00 (+TAX) ST er MchETa Danenaen T
TECHNICIAN CERTIFICATION-----cceececceeccececccccccnccccccccccsccascnnnononnnaansnns
1009 MICHAEL WALKER M436744
TOTALS - - - == - === == mm e e e e e e e e et e ee e ee e ee e eeeeeee e aee e eeeeeoaeneees
ARERRRECRRRRIRRARIRERAHE  CUSTOMER NOTIFED VEHICLE READY TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
CASH[ ] CHECK[ ]  DATE TIME BY TOTAL SUBLET. . 0.00
I ] TOTAL G.0.G.... 0.00
VISA [ ] MASTER [ ) TOTAL MISC CHG. 35.00
TOTAL MISC DISC 0.00
AMEX [ ] DEDUCT { ] TOTAL TAX...... 0.00
hkhkhkhhhhdhdkbhhhhhhhhddddh TOTAL INVOICE $ --3-5-..-0.6

**kk**IF YOU HAD WARRANTY WORK DONE THIS SERVICE VISIT, YOU
WILL RECEIVE A SURVEY FROM CADILLAC. IF YOU FEEL YOU CANNOT
RESPOND THAT YOU WERE COMPLETELY SATISFIED, PLEASE LET
SERVICE MANAGEMENT KNOW.**#*x*

CUSTOMER SIGNATURE
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Natosha McKnight
FOIA LONG RED


Crestview Cadillac, Inc.

J# 1 33CDzZ02

555 S. Rochester Road
Rochester, Michigan 48307-2734
248-656-9500

www.crestviewcadillac.com

SHIFT PROBLEMS TECH(S):1009
C/S VEHICLE WILL NOT SHIFT AT ALL. INSPECT AND ADVISE.
diag found engine will not turn over it is locked. removed
belts and still it will not turn over. removed front diff,
steering gear to acess and rmove oil pan. found lots of
metallic debris in the pan and oil. inspected found 4 spun
rod bearings. had to remove 4 rod caps to turn the engine.
inspected found ecm calibrations were stock. created tac
case and uploaded pics. obtained preapproval from our dm
replaced engine, radiator, and cooler lines. reassembled old
engine. filled oil and coolant and charged ac retested good

WARRANTY

PARTS==-=--- QTY---FP-NUMBER-=====sccecanan DESCRIPTION-=-=vccemmmececanan UNIT PRICE-
1 85575818 RADIATOR 1.219 * WARRANTY
1 12740076 ENGINE 0.000 WARRANTY
X 86788215 HOSE 1.540 WARRANTY
1 12658178 BELT KIT 1.066 WARRANTY
1 12669858 BELT 1.066 WARRANTY
2 85639955 SEAL 4.128 WARRANTY
1 85628205 SEAL 4.128 WARRANTY
8 12626354 GASKET 3.270 WARRANTY
2 12657093 CASKET 3.270 WARRANTY
10 11546600 BOLT 3.275 WARRANTY
1 12679867 CASKET 3.901 WARRANTY
1 12679463 PIPE 3.163 WARRANTY
1 12703668 PIPE 3.163 WARRANTY
2 12682391 GASKET 1.079 WARRANTY
1 85015815 BLOCK 2.483 WARRANTY
2 12346290 COOLANT 8.800 WARRANTY
6 11588468 BOLT 4.115 WARRANTY
1 12726502 SEAL KIT 3.331 WARRANTY
10 88863912 OIL 8.800 WARRANTY
-1 12740076 CORE RETURN WARRANTY
TOTAL - PARTS 0.00
SUBLET----- PO#-------- VEND INV#-INV.DATE-DESCRIPTION-==-=csmceccceececeeccemcnnennnn
25703 15470 12/30/24 tow into shop WARRANTY
25975 13746 02/26/25 tow in WARRANTY
TOTAL - SUBLET 0.00
015 T U 10 -
JOB# 1 JOURNAL PREFIX CDCS JOB# 1 TOTAL 0.00
JOB# 2 CHARGES--c-ccecmcmccmeccacccccecc e emeencccccacccanmressescensccanaanaenaaanmmn=-=
LAEDR s =m0 S S S e s s e s s
J# 2 31CDZZBATTERY1 BATTERY CONCERN TECH(S):1009 INTERNAL
C/S WONT TURN OVER. VEHICLE HAD TO BE TOWED IN. INSPECT AND
ADVISE.
see line 1
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STATE REG. N(
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CELL
CHRISTOPER 426 765 02/27/25
195.00 7,675 /
WNSHIP,MI- 24/CADILLAC TRUCK/ESCALADE/4DR 4WD
I
12/26/24  REPRINT# 1

~ CERTIFICATION -~
ALL REPAIRS AND PARTS LISTED WERE FURN
ISHED IN COMPLIANCE WITH MICHIGAN AUTO
REPAIR ACT (PA 300

X e

THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE
SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANT
ABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THIS
PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE
SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES TO PROPERTY.
DAMAGES FOR LOSS OF USE, LOSS OF TIME
LOSS OF PROFITS, OR INCOME OR ANY
OTHER INCIDENTAL DAMAGES

SFEB2541 Q (0915)






