VICTORVILLE, CA Il

2020 Chevrolet Silverado 1500

Not Applicable

Complaint 1
Tech ID

Complaint

Cause

Correction

Repair Code
Add Line:

Part Number
19420611
85575814
86788215
12679463
12703668
12682391
12346290
12669858

99

LOSS OF POWER

Invoice Date:09/17/2021

CCPaid

Originating Larry H. Miller
Dealership Toyota Corona

Miles 17448 to 125000

Dates 2021/09/07 to 2027/09/07
Coverage New Comprehensive

Nl Disappearing Deductible
I High Tech

[Y’

Seals and Gasket
N

Rental Upgrade

INI commercial Use
N

%

Smart Tech Option
N

Canadian Vehicle

Standard Powertrain Plus Option

Facility Victorville

Chevrolet

Address 15425 Dos Palmas Rd,

VICTORVILLE
CA
92392
USA
Phone
Fax

Email

7604759098

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

RO
Opened
Mileage
Advisor
Labor Rate
Tax Parts
Tax Labor
Pre Auth
Pre-Auth#

Payable - 2024/12/10

NEED MAINTENANCE RECORDS, CUST TO AUTH TEAR, NEED INSPECT

INTERNAL ENGINE FAILURE

REPLACE LONG

10024 Engine Engine Assembly Long Block (requires authorization CALL)

False Exception:  False

Description
GM REMAN
RADIATOR
COOLER LINE
FUEL LINE
FUEL LINE
GASKET
COOLANT
BELT

Part or fluid not covered

12658178

BELT

Part or fluid not covered

19432442
12735811

SEAL KIT
OIL FILTER

Part or fluid not covered

Quantity

BN R R R R R R

Cost MSRP
$0.00

$0.00

$0.00

$0.00 $19.32
$0.00 $25.38
$0.00 $1.38
$0.00 $29.98
$0.00 $67.28
$0.00 $89.84
$0.00 $20.56
$0.00 $11.23

Requested
$3610.52% 3610.52
$520.10 $520.10

$ 156.23 $ 156.23

$19.32
$25.38
$1.38

$59.96
$67.28

$89.84

$20.56
$11.23

Approved
$ 3610.52
$520.10
$ 156.23
$19.32
$25.38
$1.38
$59.96
$0.00

$0.00

$20.56
$0.00

2024/12/02
99788

999 JULIAN
$150.00
8.75%
0.00 %
$9956.13


marykay.mcmahon
FOIA 1 - horizontal


19432334B  OIL 6 $0.00 $38.50 $231.00 $40.04
CONTRACT PAYS TOTAL OF $100.00 IN FLUIDS
12626354 GASKET 8 $0.00 $3.95 $ 31.60 $ 31.60
12657093 EX GASKET 2 $0.00 $18.93 $37.86 $37.86
15077362 EX SEAL 1 $0.00 $18.22 $18.22 $18.22
15035747 EX SEAL 1 $0.00 $20.23 $20.23 $20.23
11546600 BOLT 16 $0.00 $9.30 $148.80 $148.80
11588468 BOLT CONV 6 $0.00 $ 1.47 $8.82 $8.82
11548180 BOLT 8 $0.00 $0.47 $3.76 $3.76
12679867 GASKET 1 $0.00 $1.12 $1.12 $1.12
85608074 MOUNT 1 $0.00 $131.24 $131.24 $131.24
Labor Description Requested  Hours Rate Billed Approved
1.0 diag 25.9 r&r 1.4 evac/recharge 28.30 28.30 $ 150.00 $4383.95 $4245.00
Towing Description Requested Approved
Rental Description Requested Approved
Sublet Description Requested Approved
Misc Description Requested Approved
Parts $4855.14Labor  $4245.00Towing $0.00 Rental $0.00 Sublet $0.00 Misc $0.00 Total $9100.14

Status Payable

Reason
Denial Note

Complaint 2 Payable - 2024/12/23
Tech ID 99
Complaint TECH FOUND
Cause FT PINION SEAL LEAK
Correction REPLACE SEAL
Repair Code 40007 Drive Axles Axle Sealed Bearings and non Lubricated Bushings
Add Line: True Exception:  False
Part Number Description Quantity Cost MSRP  Requested Approved
84428304 SEAL 1 $0.00 $47.45 $47.45 $47.45
88891763 NUT 1 $0.00 $6.59 $6.59 $6.59
19300457 FLUID 2 $0.00 $32.23 $64.46 $64.46
Labor Description Requested  Hours Rate Billed Approved
1.7 R&R 1.70 1.70 $ 150.00 $263.35 $ 255.00



Towing Description

Rental Description

Sublet Description

Misc Description

Parts $118.50 Labor  $255.00 Towing $0.00

Requested

Requested

Requested

Requested

Rental $0.00 Sublet

$0.00 Misc

Approved

Approved

Approved

Approved

$0.00 Total $ 373.50

Status Payable

Reason

Denial Note

Claim Summary

Pay Type Credit Card
Victorville Chevrolet

15425 Dos Palmas Rd,
VICTORVILLE, CA 92392 USA

Parts
Labor
Towing
Rental
Sublet
Misc

Tax
Exception

Deductible

$4973.64
$ 4500.00
$0.00
$0.00
$0.00
$0.00
$435.19
$0.00
$100.00

[N] Deductible not collected

Requested Total
Total Claim Paid

$10315.44
$9808.83

Status CCPaid

Reason

Denial Note

Authorization # I

Bill #

Batch #

3





