INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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1. NPV

Perarm Multi-Point Vehicle nspection Warranly Pay 000

+00 added by Carl Grace on Tue May 28, 2024 | 8:22 AM

Deductible 50
Warranty Taxasle Payabli $38
W "’l’l’"\l":“ ""-;“‘T']\A‘l"’ "'4- |

W

Warranty Payabde Tax &0 O

MPVI -Perform Multi-Poamt Vehicle Inspection

Labor S0 O

Comgieted Multi-Pgent Vehicle Inspgection

- Coutésy Transpodtation « $0.00

£, LOFVINW, LOF (Lube, Oil, and Filter) VIN Specific Customar Pay $0.00
ROTATEVIN

Job acded by Carl Groce on Tue May 28, 2024 | 8:22 AM
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Natosha McKnight
FOIA LONG RED


Customer Pay Invoice

$115.00
ro+ - I

LOFVINW -LOF fLube, Oil, and Filter) VIM Specify Latior $C
L perfornved on 150 Mine 2 with new @nvGin
ROTATEVIN -Tie Rotate (VIN Specific) Labaos $0.00
3. MECDIAG, Meochanical Diagnosis ENGINE SHUT OFF ON Customaor Pay $100.00
TEXKOS051503 EXPRESSWAY WOULD NOT RESTART SERVICE PARK

BRAKE MESSAGE CAME OM Engine Assembly - Long
Block Remove and Replace

Job added by Carl Grace on Tue May 28, 2024 | 8:22 AM

Notes by ROBERT JORDAMN on Mon Jun 10, 2024 | 4:59 PM | ServiceDirectss : QUTBOUND CALL: REVIEWED
RENTAL CAR COVERAGE WITH CUSTOMER. AGREED TO CALL TUE 6.11.24 WITH POSSIBLE RESCLUTION

Notes by ROBERT JORDAN on Thu May 20, 2024 1 10:15 AM | ServiceDirector : UPDATED CUSTOMER PER TWO
CALLS. LAST CALL CONFIRMED RENTAL CAR RESERVATION WITH ORLAND HILL ENTERPRISE CAR RENTAL
OFFICE (THEY WILL CALL CUST WHEN VEMICLE 1S AViAIL).

Notes by Chuck Tresp on Tue May 28, 2024 | 8:33 AM | ServiceManager : VEHICLE TOWED TO SHOP -
DRIVABILITY CONCERNS - OWNER NOT PRESENT @ DROP.OFE.

LSTARTER FUSE BLOWN, ENGIMNE SEIZED (BARELY ABLE TO TURN WITH BREAKER BAR) REMOVE AND
CASASSEMBLE ENGINE-FOUMND #3 MAIN THRUST BEARING OVERHEATED, CRANKSHAFT BLUE), #1 AND #2 ROD

BEARINGS MELTED TO CRANKSHAFT, METAL CIRCULATED THROUG » SYSTEM, NEED TO REPLACE
ENGINE OIL COOLER (RADIATOR] AND OIL COOLER LINES SEE DGCJM

Insurance Information

5117 BT Insuranice Company Email
EASYCARE .

Deductible $100.00
insurance Payable $10.695.33
Deguctible Tax $0.00
Instance Paystbe Tax $0.00
MECDIAG -Mechanicsl Diagnosis Labor $155.595

L‘gi‘PlACE ENGINE, QIL COGLER LINES. RADIATOR, SINGLE USE BOLTS AND GASKETS, EVAC AND CHARGE
TEKOS051503 -Engine Assembly - Long Block Remave and Replace Latos $4.846 48

B © Tewon Corp 2024 Custome: Copy v21Page 2 o &
Wed Jom ¥, 2024 1 350 PW




Customer Pay Invoice

$115.00

v

L. REPLACE ENGINE LONG BLOCK ASSEMBLY, RECOVER AND BECAHRGE MZ34, REPLACE BATTERY FUISE
BELOCK RADIATOR, O8L COOLER LINES

Parts 45 275 08
13570648 (S) - SEAL 1. $18.86

5032594 - NUT & - $36.00

TRE32337 - OWI0 BULK DEXOS OiL B8 - 84576
12737081 (S) - PF 63 FILTER 1- $9.40
1ZE5EVTE - BELT KIT 1. $89.84

1268239 - GASKET 2 - §2 24

12626354 (5) - GASKET 8- 828 84
N549980(5) - BOLT 6- $7.26 0D
12657093 [S) - GASKET 2 - §36.42

15077362 (S) - SEAL 1- $177%

1942061 - REMANUFACTURED ENGINE 1- $3.791.32 ({ERED
13579649 (S) - SEAL 1- $2050

B4645133 - BLOCK 1 - SN2 56

¥5035747 (S) - SEAL 1- $19.70

11546600 - BOLT 10 - $90.80

12E72463 - PIPE 1 - $12. 53

BETBB1S - HOSE 1- $156.23

13579648 (5) - SEAL 1 - S1B.86

12346290 - COOLANT 2 - $55.80

12677002 (S) - PIPE 1. $80.26

12669858 - BELT 1- $67.28

BEETES14 (S, W) - RADIATOR 1. $52050
12679867 (5) - GASKET 1- $16.89

13679646 - SEAL 1- 82010

4. MECDIAG Mechanical Diagnosis SHIFTER VIBRATES Customer Fay $15.00

Job sdded by Car Grace on Tue May 28, 2024 | 8222 AM

LINSPECT AND FOUND SHIFTER OMVEMENT WHILE DRIVING, SHIFTER HAS PLAY I PARE AND B DRIVE
REMOVE CLAMSHELL COVERS ON STEERING COLLMN AND INSPECT SHIFT CABLE AND LINKAGE-OK
COMPARE TO SEVERAL OTHER TRUCKS AND FOUND THAT SOME PLAY 1S RORMAL. THIS SHIETER HAS &
NORMAL AMOUNT MOVEMENT.

MECDIAG -Mechanical Diagnosis Lanor $15.00

1. NORMAL OPERATING CHARACTERISTIC OF VEHICLE,

& © Tokion Corp 2024 Customer Copy w3 | Page 3 ot 6
Wed ko 19, 2034 | 250 PM







- ; Customer Pay Invaice

$115.00

5 BODYELECTRIC Body Electrical Coneern CHEVY LOGOD FLICKERS AT Custamaor Py $0.00
START UP

Job added by Carl Grace on Tue May 28, 2024 | 822 AM

L TEST OPERATION OF RADSD ON STARTUIP. VEHICLE OPERATING AS DESIGHNED

EODYELECTRIC -Body Electrical Concemn Labos $0.00
1 NP
6. ELECDIAG Electrical Diagnosis BLUETOOTH DISCONNECTS AND Customer Pay $0.00

RECONNECTS WHILE DRIVING

Job added by Carl Grace on Tue May 28, 2024 |1 8:22 AM

1 SEE LINE 7
ELECDIAG -Electrical Diagnosis Labor $0.00
1.7
7. BODYELECTRIC Baody Electrical Concarn CLEAR OUT FRIOR OWNERS Customer Pay $0.00

PASSWORD

Job added by Carl Grace on Tue May 28, 2024 | 8:22 AM
LCUST REQUEST

BODYELECTRIC -Body Electrical Cancam Labor $0.00

1. RETURN RADIO TO FACTORY SETTINGS AND RESET ALL PERSONAL INFO. PHONE WILL REED TO BE RE-
PAIRED TO VEHICLE

& Rental Courtesy transpostation rental car Warranty Pay £0.00

Job added by Emily Kennedy on Wed Jun 5, 2024 | 715 AM

1LCounesy iransportation rental cae

Rental -Courtesy transporiation rental cae Labaor 20,00

1. Counesy transponation rental car

Sublet 50 o0
Sublel Labor - $0.00
Sublet Pars - $0.00

& © Tokin Corp 2024 Customer Copy w2 | Page 4 of 6
Wed Jun 19, 2024 | 2:50 P




LOANER Loaner Vehicke

Job added by Emily Kennedy on Thy Jus 13, 2024 1 207 PM
1
Insurance Information

Insurance No.  Insurance Company Maobde Na E muasl
EASYCARE

inturance Payable

Owductibie Tax

Imutance Payabde Tax

LOANER -Loaner Viehicle

e — — — - — -

Customer Pay Invoice

$115.00

Customer Pay $0.00

$24000




Customer Pay Invoice

$115.00

Mode O Communicalion Previous Extimate Revised Estimate Dwte and Time
Call $2M73 $10 806 04 Wead Jun & 2024 &t 03 00 PM
Nole

customer agrees 1o pay for components not covered by easy care plus his deductible






