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If the total amount of any lien(s) happens to exceed the estimated repurchase (plus any compensable 
expenses for which you provide documentation), that means you owe more for the vehicle than the 
amount for which GM is offering to repurchase it. We will advise you of that fact before any repurchase 
closing has been scheduled so that you may decide whether you want to proceed with the transaction. 

You will have the opportunity to decide whether you want to proceed with the transaction after GM 
notifies you of which expenses, if any, it is willing to reimburse. 

Please contact me by phone or email within the next five business days with your decision. If you 
choose to proceed, your case will be assigned to a specialized Repurchase Coordinator who will walk 
you through a detailed review of the repurchase calculations, explain the next steps in this process, and 
answer any questions you might have.  
 

Sincerely, 

 

General Motors California Customer Engagement Center 
Phone Number: 1-866-790-5600 
 
 




