INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CUSTOMER :
# - - J [ 3911 East Main Street

Farmington, NM 87402

INVOICE '/ WEBB Phone: (505) 325-1911
Website: www.webbauto.com

E-mail: main@webbauto.com

PHOENIX AZ PAGE 1 CHEVROLET
HOME : CONT:
BUS: CELL: SERVICE ADVISOR: 1107 NATHANIEL JONES

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
Red 21 | capintac ESCALADE ES| [N 13889/13911 -

DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN21 DI 17:30 19SEP24 150.00| CASH 240CT24

R.O. OPENED READY OPTIONS

07:35 06SEP24 [13:44 240CT24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT COME ON AND WOULD BLINK AT TIMES,

SERVICE TRACTION CONTROL LIGHT, SERVICE FRONT COLLISION LIGHTS

ALL CAME ON AND THE VEHICLE STARTED TO SPUTTER AND LOST ALL

POWER, CHECK AND ADVISE.

CAUSE:
4067490 ENGINE REPLACEMENT

WG (N/C)
02 19432442 3331CKT (S)SEAL KIT (N/C)
1 85136335 1540CT (S)HOSE (N/C)
1 85575818 1219CT W- (S) RADIATOR (N/C)
01 12658178 1066CT (S)BELT KIT (N/C)
01 12669858 1066CT (S)BELT (N/C)
01 15077362 3611CT (S)SEAL (N/C)
01 15035747 3611CT (S)SEAL (N/C)
01 12677002 3163CT (S)PIPE (N/C)
02 12682391 1079CT (S)GASKET (N/C)
10 11546600 3275BPCKT BOLT (N/C)
02 12657093 3270CKT (8)GASKET (N/C)
1 12679867 3901CT (S)GASKET (N/C)
01 12679463 3163CT (S)PIPE (N/C)
08 12626354 3270CT (S)GASKET (N/C)
1 19420611 0000CT REMANUFACTURED ENGINE (N/C)
9 19432331 8800BOPCKT OIL (N/C)
2 12378390 8800BOPCKT COOLANT (N/C)
1 12735811 1836BOPCKT (S)FILTER (N/C)
1 12623437 0736CKT (S)GASKET (N/C)
1 88864542 94RAGM BATTERY (N/C)

FC: PART#: 19420611 COUNT: 1
CLAIM TYPE: -
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
Had to jump start wehicle. Charged and tested battery, failed test
Replaced battery. DTCs P0300, P0304, P0324, P050D,

TERMS: STRICTLY CASH, MAJOR CREDITCARDS OR APPROVEDCHECKS. DESCRIPTION TOTALS
NOT RESPOSIBLEFOR LOSS OR DAMAGE TO VEHICLEOR ARTICLESLEFTIN VEHICLEIN CASE OF FIRE, THEFT OR ANY OTHER LABOR AMOUNT
CAUSE BEYOND OUR CONTROL.

DISCLAIMER OF WARRANTIES: The only warranties, if any, applying to the part(s) and/or service are those made by the | PARTS AMOUNT
manufacturer. The selling dealer hereby expressly disclaims all warranties, either express or implied, including any implied warranty of
merchantability or fitness for a particular purposes, and neither assumes nor authorizes any other person to assume for it any liability in GAS, OIL, LUBE

connection with the sale of this pari(s) and or service. Buyer shall not be entitied to recover from the selling dealer any consequently SUBLET AMOUNT
damages, damages to property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages.

MISC. CHARGES *

X
Customer Signature TOTAL CHARGES

SHOP SUPPLIES:A CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR VEHICLE. APPLICABLE SUPPLY ITEMS ARE: NUTS, | | ESS INSURANCE
BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, SHELLAC, SOLVENTS, RAGS, CARBURETOR CLEANER, TOWELS, SOLDER,
BATTERY CLEANER, WIRE, WINDOW SEALER, ETC. SALES TAX
WASTE MANAGEMENT FEES:MAINTAINING AND REPAIRINGYOUR CAR INEVITABLY INVOLVES THE USE OF CHEMICALS AND
THE GENERATION OF WASTE INCLUDING SOLVENTS, OILS, CAUSTICS, LEAD, PAINTS, ETC. THESE MUST BE MANAGED AND | PLEASE PAY
DISPOSED OF IN STRICT COMPLIANCE WITH NATIONAL, STATE, AND LOCAL REGULATIONS BECAUSE WE CARE ABOUT A | ThHis AMOUNT
CLEAN_ SAFE ENVIRONMENT. A CHARGE IS INCLUDED ON THIS INVOICE FOR WASTE MANAGEMENT.

CUSTOMER COPY


marykay.mcmahon
FOIA 1 - horizontal


) [ 3911 East Main Street
Farmington, NM 87402
INVOICE I WEBB - /o 09 2251011
Website: www.webbauto.com
E-mail: main@webbauto.com
PHOENIX AZ PAGE 2 CHEVROLET
HOME : CONT:
BUS: CEL SERVICE ADVISOR: 1107 NATHANIEL JONES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
Red 21 | CADILLAC ESCALADE ES 13889/13911
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN21 DI 17:30 19SEP24 150.00]| CASH 240CT24
R.O. OPENED READY OPTIONS:
07:35 06SEP24 13:44 240CT24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
P318F set in ECM. Verified misfire on cylinder 4 and engine has knock
noise. Removed right hand valve cover and verified cylinder 4 exhaust
valve is not moving. Found intake valve push rod bent. Removed cylinder
head and verified lifter came apart for cylinder 4 exhaust valve. When
spinning engine over by hand found engine hard to turn over. Obtained
oil sample from oil pan and it has excessive metal in it. Removed oil
pan and inspected rod and main bearings. Rod bearings are good. Crank
shaft around thrust bearing looks over heated. Removed main bearing cap
and verified main bearing damage. Thrust bearing spun. Evacuated
R1234yf. Removed and replaced engine. Replaced applicable seals,
gaskets, pipes, belts and fluids. Replaced radiator and oil cooler
lines per bulletin 22NA074. Recharged HVAC system
o1 vew NN
4wd wit Need OLH for tear down.) Test drove and verified proper
vehicle operation.
khkhkkhkkhkhkhkhkhkkhkhkhhkkhkkhkhkhkhbhhkdhdhhhhbhkhhhkhkhddhkdhhhbhkhhdhhhdhkhkhkhdrhhihdid
khkkhkkhkkhkhkhkhkhkkhkkhkhkhkhkhkhdhdhhhkhkkhhhdhhhkhkhhhhhkhddhhhkhkhkhhdhdthhhkhkhdkhkhhkdhkhhhkhkhkhddhhddhdhii
ESTIMATE: 0.00 06SEP24 07:35 SA: 1107
CONTACT :
khkkhkhkhkdhkdkhkhkhkhhhkdhhhddhhhkhkhhdhdhhdhkdhhhdhhddhhdhhhhdhdddhdhdhdhdhhddhdhdhhhkddhhdddhidix
TERMS: STRICTLY CASH, MAJOR CREDITCARDS OR APPROVEDCHECKS. DESCRIPTION TOTALS
NOT RESPOSIBLEFOR LOSS OR DAMAGE TO VEHICLEOR ARTICLESLEFTIN VEHICLEIN CASE OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND OUR CONTROL. LABOR AMOUNT 0.00
DISCLAIMER OF WARRANTIES: The only warranties, if any, applying to the part(s) and/or service are those made by the | PARTS AMOUNT 0.00
manufacturer. The selling dealer hereby expressly disclaims all warranties, either express or implied, including any implied warranty of
merchantability or fitness for a particular purposes, and neither assumes nor authorizes any other person to assume for it any liability in GAS, OIL, LUBE 0.00
connection with the sale of this pari(s) and or service. Buyer s_hall not be entitled to_ recover from the s«_ellil_'lg dealer any consequently SUBLET AMOUNT 0.00
damages, damages to property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages. =
MISC. CHARGES * 0.00
Customer Signature TOTAL CHARGES 0.00
SHOP SUPPLIES:A CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR VEHICLE. APPLICABLE SUPPLY ITEMS ARE: NUTS, | | ESS INSURANCE 0.00
BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, SHELLAC, SOLVENTS, RAGS, CARBURETOR CLEANER, TOWELS, SOLDER, -
BATTERY CLEANER, WIRE, WINDOW SEALER, ETC. SALES TAX 0.00
WASTE MANAGEMENT FEES:MAINTAINING AND REPAIRINGYOUR CAR INEVITABLY INVOLVES THE USE OF CHEMICALS AND
THE GENERATION OF WASTE INCLUDING SOLVENTS, OILS, CAUSTICS, LEAD, PAINTS, ETC. THESE MUST BE MANAGED AND | PLEASE PAY
DISPOSED OF IN STRICT COMPLIANCE WITH NATIONAL, STATE, AND LOCAL REGULATIONS BECAUSE WE CARE ABOUT A THIS AMOUNT
CLEAN, SAFE ENVIRONMENT. A CHARGE IS INCLUDED ON THIS INVOICE FOR WASTE MANAGEMENT. 0.00

CUSTOMER COPY





