INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date l R/O Number

SERVICE DEPARTMENT HOURS
7:00am. t0600pm.  [09/26/24
Monday - Friday RO Close Date Status

7:00 a.m. to 2:00 p.m. Saturcay

COLLISION CENTER HOURS
7:30 a.m. to 6:00 p.m.
Monday - Friday

Mileage Out
83101
Service Advisor / Tag #

Jeff Westbrook/2875

Vehicle Identification Number

Delivery Date |n-Service Date

Color

% 8T ATES LIGHT ON DASH, ENGINE MAKING NOISE, AND
; CAR SHAXING BAD DAIG CHARG
? E 160.00-320.00
| Caused by
i 4067430
i OLE FOR OIL PAN REMOVAL 2.9
i Tech: DAVID CAUTHEN (DC2} 1.00hrs | Warranty
: rech: DAVID CAUTHEN (DC2] 23.60hrs| Warranty
Thstalled 19420611 :R-REMANUFACTURED ENGINE (00000 Qty: 1 Warranty
| installed 12669858 :SL-N-BELT {01066-CT) Qty: 1 Warranty
i stalled 12735811 :SL-N-FILTER {01836-BOPCKT) Qty: 1 Warranty
1 allsd 888657008 :0W20 OIL BULK Qty: 8 Warranty
% alled 12634614 :SL-N-SEAL (00213-CKT) Qty: 1 Warranty
alied 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty
alled 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty
alled 12716288 :SL-N-WIRE {02240-CKT) Qty: 8 Warranty
51lled 19459511 :SL-N-SPARK PLUG (02270-CT) Qty: 8 Warranty
rmgtalled 12677002 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installaed 12679463 :SL V'PTPE {03163-CT) Qty: 1 Warranty
Tnstalled 12626354 :SL-W-GASKET (03270-CT) Qty: 8 Warranty
; Tastalied 12657093 :SL-N-GASKET {03270-CKT) Qty: 2 Warranty
; Tnstalled 19432442 :8%L-N-SEAL KIT (03331-CKT) Qty: 2 Warranty
] Tnstallad 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
L _
; ERMS: STR! suthorize the repair | LABOR
o 1o o or “oke of fre. et of any oinor |-PARTS
e Deyond your conirol of igad by unavailability of Dafts or de‘ays» in' pers | DEDUCTIBLE
ienis by the suppiler © eraby grant you or your empioyees permission to |
the vahicle herei ots, nighways, or elsewhere for the purpose of testing ! SUBLET |
r is herepy ackMwiedged on above vehicle 1o secure | SHOP SUPPLIES B

| HAZARDOUS MATERIALS
are warranted 12 Menihs or 2,000 Miles, ‘
TRUCKS, INC. hersby limits any SALES TAXORTAXID.

o the same peried, and neither assumes nor |
ity in connection with the sale of said preduct. | SPECIAL ORDER DEPOSIT
| DISCOUNTS

GM New Vshicle Limited Warranty. They ! TOTA!

| also may damage the ise its comgl ith safety standsrds or void the GM TOTAL DUE
| Warranty on the veh sible for the consequences of instelling any non-GM |

1 equipment, parts or accessonies o the vehicie. Aist of non-GM parts is avaliable o you upon reguest.!

ﬁ i

, Non-Ghit parts and acces

I (C)2000 DE&ERTRACK SYSTEMS tre, - Doslors: o Anptization Grop (OO0 - U |



Natosha McKnight
FOIA LONG RED


SERVICE DEPARTMENT HOURS

7:00 a.m. to 6:00 p.m.
Monday - Friday
' ol 7:00 a.m. to 2:00 p.m. Saturday
1592 Browns Bridge Rd. - Gainesville, GA 30501 COLLISION GENTER HOURS
Phone: (770) 71&-3111 - Fax: (770) 718-3164 7:30 a.m. {0 6:00 p.m.
Toll Frea: 1-800-572-0214 Monday - Friday

wwiw. hardrancars com

]

R Wicdel
 YUKON XL

R/O Open Date

09/26/24

R/O Close Date

Jeff Westbrook/2875

Vehicle ldentification Number

R/O Number

Status

Pre-Invoice

Mileage Out

| Installed 15 3

% Tnstalled 12679867 :SL-N-GASKET (03901-CT)

i Tnstalled 85136335 :SL-N-HOSE (01540-CT)

E Tnstalled 12346290 :N-COOLANT (08800-BOPCKT)
Installed 11546600 :N-BOLT (03275-BPCKT)

12623437 :

[&]
] o
; Installed 85575817 :S

7,-N-GASKET (00736-CKT)
T,-%-N-RADIATOR (01219-CT)

§ Installed 15032594 :N-NUT (03613-BOPCKT)

1 verified concern checked dtcs, dtc p0306 present
| verified fuel delivery and spark are good on

| affected cylinder, checked compression,

compression low drained engine oil and found
| heavy metal debris in oil. removed oil pan and

found main crankshaft bearings damaged. performed

i evac of ac system and removed and replaced
; engine. attached pre-luber and lubricated engine.

recharged ac system and test drove vehicle.
Vehicle operates as designed at this time. old

| engine serial # k2203581cu8x3700. New serial #

! 4C205673

J __________________________________________________________________________
g#z - QOPNZMEI: COMPLIMENTARY MULTI POINT INSPECTION

i MULTY POINT INSPECTION
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Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

f

iTERMS. STRICTLY CASH UNLESS ARRAMGEMENTS ARE MADE. "t hereby authorize the repair | LABOR
Luork hereinafier to be doae along with the necessary materiat and agree that you are not respens- [ PARTS
lible for loas or damage to vehicie or aricies left in the vehicle in case of fire, theft, or any other (=
jcause beyond your contrci of !o_.' any delays :a:;ed by unavaiiabiity of parts or oelaysl in. parts | DEDUCTIBLE
g ents by the supplier or transparier. | heregy grant you or your employees permission to |
!opefate the vehicie harein Gescrived on streets, highways, or elsewhere for the surpose of tesiing | SUBLET
landfor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure |
the arnount of repairs thereto.” | SHOP SUPPLIES
i ) ) ~ ) | HAZARDOUS MATERIALS
O EXPRESS WARRANTY: iabor and parls are waranted 12 Montns or 12,000 Miies,
first JiM HARDMAN BUICK-GMC TRUCKS, INC. hereby limits any | SALES TAX OR TAX LD.
¥ znd fimess to the sam } nd neither assume f
\ 2ss to (he same peried, and neither assumes nor ! SPECIAL ORDER DEPOSIT

sor it any iiadility in connection with the sale of said product.

| | DISCOUNTS

' Non-GM parts and accessories ere not coverac under the GM New Vehicle Limited Warranty. They |
_ 8 t i ty. They | TOTAL DUE

% aiso may carmage the verisie, compremise its compliance with sefety standards or void the GM :
| Werranity on the vehicle itself. GM is sonsible for the conseguences of instaiiing any non-GM
{ aquipmant, parts o accessories on the vehicle. Adist of nonGM pans ie availadie to you upon request.
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oM Namhar

R/O Open Date |

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m. 09/26/24 -
Monday - Friday e 3 S
7:00 a.m. to 2:00 p.m. Saturday BiSiose L Staws
1552 Browns Bridge nc - QGainesvilie, GA 30501 COLLISION CENTER HOURS
Phone: (770) 718-31 - Fax {770) 718-3164 7:30 a.m. to 6:00 p.m. Mileage In
Toll Free: 1 B0G-572-0214 Monday - Friday 83 071

yanw hargmancears.com

FLOWERY BRANCH, GA -

NT

AMOU

Visit our Wweb S1 te www . hardmancars.com Lor
| valuablile sexvice coupons Visit *
| * www.mycertifiedservicerebates.com for rebatesubmission *
i «k~k->’:%-*v‘e*-}.-****;‘:s‘:*-fr*ix-.*ri:***k*-icv'c**i:*"t**'k-k*:':**********************
i
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""ENVS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "f hersby authorize the repair | LABOR .00
hwork hersinafter 1o 5@ done 2fong with the necessary material and agree that you are not respens- | BARTS . O 0
jibie for loss or damage ¢ venicie or articles lsft in the venicie in case of fre, theft, or any other ! d

;' cause ceyond ,'mr control or for any a‘,LA, caused by unavaiability of paris or delays in pans | DEDUCTIBLE 73 50 . 00
ishinmenis by the supplier o transporter, | hereby grant you or your employees permission t0 | 00
!opa(cte e vahicle herein descrivad on srests, highways, of elsewnere for the purpose of tesiing | SUBLET

landlor inspaction. An expre 3‘: mechanic’s lien is nereby acknowiedged on above vehicle to secure | o

]*re amount of repairs therato SHOP SUPPLIES .00

t
. HAZARDOUS MATERIALS .00
q_h'MTcD '-,(.-‘R.. SS WARRANTY: Labor and parts are wamanted 12 Months or 12,000 tites, | OO

. Jid HARDMAN BUICK-GMG TRUGKS, INC. heredy limits eny | SALES TAXORTAXID.

s of merchantabilty and fiiness to the same perlod, and neither assumes nor |
j .*o".&as (m/ :the' person 16 sesume for it any fiability in connection with the sale ¢f said produci. [ SPECIAL ORDER DEPOSIT ¢ 0 o
f | DISCOUNTS .00
| Non-GM parts and acsessories are not covered under the GM New Vehicle Limited Warranty. They ; TOTAL DUE 7350.00

aiso may demage the vehicle, compromis: cemplisnce with safety standards or void the GM
Warranty on the vehicie itself. GM is not responsible for fne conseguences of instailing any nen-GM i
| equipment, parts or accessones an ths vehicla. A list cf non-GM peris is available (e ycu vpon reques..i
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JIN Hardman pUlCK il
1592 Browns Biidge Rd
Gainesville GA 30501

770 718 3100
1170172024 g:58

Batch #:IIII

Trans #;

BASE AMT: §7350.00

Non Cash Fee  §220.50
TOTAL AKT: USD §7570.50

Resp:
Code:
Ref #:
TransID:

App Name

AID:
TVR:
ATC:
1C:

TAD:

Thank You!

CUSTOMER COPY





