INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Famil¥ Chevrolet GMC, Inc.

5874 W Jim Bilton Blvd
Saint George, SC 29477-7808
(843) 701-4148
2021 (CHEVROLET |(SILVERADO 02/13/2023 00:00
51425 51425 00/00/00 00/00/00 02/27/2023 16:45
(843) - (843) - s CARLA\05
(1) CUSTOMER REPORTS ENGINE LIGHT ON
CHECK AND ADVISE 4062410 3017 0321 [23]1 71 255.60 845.68
LH LIFTERS 12677002 (PIPE) 1 32.69 54.01
INSPECTED VEHICLE P0300 SET IN ECM WITH MISFI 15035747 (SEAL) 1 10.80 17.84
RE ON CYLINDER#7 TESTED SPARK SPARK GOOD REMO 15032594 (NUT) 3 10.44 17.25
VED VALVE COVER FOUND NO MOVEMENT FROM #7 EXH 12626354 (GASKET) 8 16.08 26.56
AST VALVE REPLACED BANK 1 LH LIFTERS, GUIDES 11546600 (BOLT) 5 26.20 43.30
ECT. PO300 PASSED VEHICLE OPERATES AS DESIGNE 12664915 (GUIDE) 2 4. .94 8.16
12698946 (LIFTER) 8 354.64 585.92
11546959 (BOLT) 9 21.51 35.55
11611976 (BOLT) 1 2.39 3.95
12688943 (GASKET) 1 48 .34 79.87
12619787 (GASKET) 1 3.35 5.53
12657093 (GASKET) 1 9.70 16.03
12679463 (PIPE) 1 18.80 31.06
12669858 (BELT) 1 32.00 52.87
12346290 (COOLANT) 1 13.95 23.05
19419227 (FILTER) 1 3.92 6.48
19432331 (OIL) 8 44 .72 73.92
Total Labor ............cuuuuueenunn 255.60 845.68
Total Parts .............ccuuuununn. 654.47 1081.35
(23- DEWAYNE-) A Total Repair (Warranty ).................. 1927.03
(2) CUSTOMER REPORTS VEHICLE STUDDERING AND SHAKI
NG THE TRACTION LIGHT CAME AND WENT BACK OFF 4050940 6579 0326 [23] 33 118.80 393.06
ALSO HAS WHITE SMOAK COMING OUT OF EXHAUST 84655075 (CONVERTER) 1 1315.00 2172.64
TAIL PIPE 15032594 (NUT) 3 10.44 17.25
CONVERTER 15077362 (SEAL) 1 9.72 16.06
SMOKE CAUSED BY COLLAPED LIFTER MISFIRE ADDIN Total Labor ................eoueu.. 118.80 393.06
G EXCESS FUEL INTO EXHAUST DROVE VEHICLE AFTE Total Parts ...................... 1335.16 2205.95
R LIFTER REPAIR P0420 SET IN ECM INSPECTED CA
TALYTIC CONVERTER FOUND CONVERTER DAMAGED DUE
TO MISFIRE REPLACE CONVERTER P0420 PASSED
VEHICLE OPERATES AS DESIGNED
(23- DEWAYNE-) A Total Repair (Warranty ).................. 2599.01
(3) MULTIPOINT INSPECTION
NEEDS TIRES AND ALIGNMENT 99p [23] .00
(23- DEWAYNE-) A Total Repair (Customer ).................. .00
(4) ADDITIONAL DIAG
ADDITIONAL DIAG NEED TO DIAGNOS LIFTER NOISE DIAG [23] 10 36.00 36.00
Total Labor ...........c.cuouuuueeunn 36.00 36.00
(23- DEWAYNE-) A Total Repair (Intermal ).................. 36.00
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2021 |(CHEVROLET |(SILVERADO 02/13/2023 00:00
51425 51425 00/00/00 00/00/00 02/27/2023 16:45
B - (6o - (NN owws
--C/P-- --W/C-- --INT-- -Total- Gross
Labor Time 0 104 10 114

Total Labor .00 1238.74 36.00 1274.74 67.8%

Total Parts .00 3287.30 00 3287.30 39.5%

Total G/0/G .00 .00 00 .00 .0%

Tot Sub/Fees .00 .00 00 .00 .0%

Total R/O .00 4526.04 36.00 4562.04 47 .4%

wiC INT CUSTOMER

1238.74 36.00 Labor .00
3287.30 .00 Parts .00
.00 .00 | Sublet/Fees .00
.00 .00 Warr Deduct .00
.00 .00 Shop Supplies .00
.00 .00 0il/Grease .00
.00 .00 Less Disc. .00
4526.04 36.00 Total .00
.00 .00 Tax .00
Page 2 of 2 Printed 1 time (s) .00 .00 Tax2 .00
.00 .00 Tire Tax .00
- Job - .00 .00 | Fee .00
R/O HI STORY 4526.04 36.00 TOTAL (DUE) .00






