INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

WILLIAMSON

AUTOMOTIVE
S Pt @BUlCK GMC

LOT LOCATION:

cusToMER # : [

INVOICE 7815 SW 104th St.
Miami, FL 33156
Telephone: (305) 670-7100
'"_Fax: (3ost) 670{7329
MIAMI FL PAGE 1 www.willlamsonautomotivegroup.com
Dade C. Registration #MVR-01646
roME - com:_ Eiora Regrration AMV-0646
BUS: CELL: SERVICE ADVISOR: 1379 CARMEN MARIA ALICEA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHITE 21 | CADILLAC Escalade 3000/3000
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
10FEB21 IS
16FEB21 DD 17:00 10APR21 167.00/ UNPAID 27APR21
R.O. OPENED READY OPTIONS: SOLD-STK:258806MK DLR:21029
ENG:L87_6.2L V8 DI VVT TRN:MQC ELECTRONIC
15:17 10APR21 |10:38 27APR21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A MULTI-POINT VISUAL VEHICLE CONDITION REPORT
MPVI MULTI-POINT VISUAL VEHICLE CONDITION REPORT
1478 CP 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
IR R E R R R R R R R RS R LR RS SRR L SR EE SR LS RS EE SRS SR LSS EE SR EEEE LSS
B GENERAL SHOP-C/C CHECK ENGINE LIGHT IS ON.
CAUSE: Replaced lifters cylinder 3.
4062410 VALVE LIFTER REPLACEMENT - LEFT SIDE
1478 W (N/C)
4 12680871 (S)LIFTER (N/C)
1 12619787 (S)GASKET (N/C)
1 12688943 (S)GASKET (N/C)
OSP/BOMNIN DADELAND
9 11546959 (S)BOLT (N/C)
1 11611976 (S)BOLT (N/C)
1 15077362 (S)SEAL (N/C)
1 15035747 {(£)SFAL (N/C)
1 12657093 (S)GASKET (N/C)
1 12619828 (S)ROD (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
,+1:,3000 Replaced lifters cylinder 3. 4062410 9.00 Upon inspection
, .+, ,confirmed P0300 stored and heard a ticking noise upon idle. Using
, 1+, Stethoscope was able to pinpoint location of ticking noise from bank 1
,+r,Cylinder head. Removed valve cover and found push rod on cylinder 3
, ., bent. Removed cylinder head and found a collapsed lifter in cylinder 3.
, . Replaced the 4 lifters corresponding to cylinder 3. Tested vehicle for
, . ,0peration after repairs, vehicle operating to spec at this time.
IR R E SRR SRR E SRR R R R R SRR R R R R R R R R R R R R R R R R R R SRR ERERERESREESESE]
C GENERAL SHOP-C/C CAR LOSS ALL POWER.
CAUSE: Replaced Battery Distribution Engine Compartment Fuse Block
5430180 BATTERY DISTRIBUTION ENGINE COMPARTMENT
FUSE BLOCK REPLACEMENT
1478 W (N/C)
1 84977658 (S)BLOCK (N/C)
WARRANTY DISCLAIMER ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PERFORMEDBY THE DEALERSHIPAS-IS. THE DESCRIPTION TOTALS
CLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY —
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LABOR AMOUNT
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR DISTRIBUTOR] PARTS AMOUNT
AND ONLY SUCH MANUFACTURER OR DISTRIBUTORSHALL BE LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVERFROM THE DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY,DAMAGES FORLOSS| GAS, OIL, LUBE
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
* SHOP SUPPLYCOSTS: We have added a charge equal o 8% of the total cost of labor and parts, not to exceed $25.00, to |->UBLET AMOUNT
the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies| MISC. CHARGES *
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718],
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES
_Ey signing Bq ow, you acFFoWleage tﬁat_ you were notmied of ana autFpnze'a the Bealgrsﬁlp to perform the services/repairs LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The
vehicle is being retumed to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
ALL PARTS ARE NEW UNLESS

DEAIErCAR 2014 COK Giobel LLC (03/15) SERVICE INVOICE TYPE 2 - 2512C - "ASS" - FL - 9688083

CUSTOMER COPY

OTHERWISE INDICATED.


Natosha McKnight
FOIA LONG RED


LOT LOCATION: WILLIAMSON

cusTomzR #: I L ——— AUTONOTIVE

== CL b, @ BUICK BIMICS

INVOICE 7815 SW 104th St.
Miami, FL 33156

Telephone: (305) 670-7100
Fax: (305) 670-7329

MIAMI, FL PAGE 2 www.wilIiamsonaytomptivegroup.com
HOME : I CONT_ O ionda Regisnation AMN-00462.
BUS: CELL: SERVICE ADVISOR: 1379 CARMEN MARIA ALICEA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHITE 21 | CADILLAC Escalade 3000/3000
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
10FEB21 IS
16FEB21 DI 17:00 10APR21 167.00/ UNPAID 27APR21
R.O. OPENED READY OPTIONS: SOLD-STK:258806MK DLR:21029

ENG:L87 6.2L V8 DI _VVT TRN:MQC ELECTRONIC

15:17 10APR21 [10:38 27APR21

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
,+::,3000 Replaced Battery Distribution Engine Compartment Fuse Block
,++,5430180 1.00 Upon inspection confirmed car has no power. Using
, ., ,multimeter found open circuits in engine compartment fuse block
, . ,assembly. Replaced fuse block and confirmed vehicle operating to spec
,+,,at this time.
IR R R R R R R R E R SRS R SRR R R R R R RS R EE R R RS R R R R EE SRR EEEEEEEEEE

D GENERAL SHOP-C/C CAR DOES NOT START.

CAUSE: .
S11 GENERAL SHOP-C/C CAR DOES NOT START.
1478 CP 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

;11,3000 see line c
IR R R A R R R A R R R R R PR R R R R R R R R R R AR RS RS RS E R E R R R R R R EE ST

E GENERAL SHOP-C/C HEARS NOISE COMING FROM FROM ENGINE.

CAUSE:
S11 GENERAL SHOF-C/C HFARS NOISF COMING-  FROM FROM
ENGINE.
1478 B 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

,+::,3000 see line b

IR E S AR SRR SRR RS SRS R R R R R R SRR R R R R R R R R ERERERESESE
F Radio Software Update - Expires with Base Warranty
CAUSE: Reprogrammed radio

9105403 #N202325460: Service Update - Radio
Software Update

1478 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
,++:3000 Reprogrammed radio 9105403 0.80 reprogrammed radio.

IR RS S SRS SRS R SRS SRS SRR RS R R SRR R R R R SRR EEEEEEEEEREEEEES S

G SUBLET-CAR WAS TOWED IN.

CAUSE:
S18 SUBLET-CAR WAS TOWED IN.
1478 CP 0.00 0.00
WARRANTY DISCLAIMER ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PERFORMEDBY THE DEALERSHIPAS-IS. THE DESCRIPTION TOTALS
DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY =

AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FORIT ANY | | ABOR AMOUNT
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY

WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR DISTRIBUTOR] PARTS AMOUNT

AND ONLY SUCH MANUFACTURER OR DISTRIBUTORSHALL BE LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLEDTO RECOVERFROM THE DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY,DAMAGES FORLOSS| GAS, OIL, LUBE

OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

* SHOP SUPPLYCOSTS: We have added a charge equal o 8% of the total cost of labor and parts, not to exceed $25.00, to |->UBLET AMOUNT
the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies| MISC. CHARGES *

and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718],

and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES
By signing below, you acknowledge that you were notfied of and autFonze'a The Dealership to perform the services/repairs

itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The LESS INSURANCE

vehicle is being retumed to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
ALL PARTS ARE NEW UNLESS

m 2074 CDK Giobal, LLC (03/15) SERVICE INVOICE TYPE 2 - 2812C - "AS4S" - FL - 9608093 CUSTOMER COPY OTHERWISE INDICATED-



WILLIAMSON

AUTOMOTIVE
S Pt @BUlCK GMC

LOT LOCATION:

CUSTOMER # : _

INVOICE 7815 SW 104th St.
Miami, FL 33156
Telephone: (305) 670-7100
Fax: (305) 670-7329
MIAMI FL PAGE 3 www.williamsonautomotivegroup.com
!

Dade County Registration #MVR-01646

HOME : CONT: Florida Registration #MV-09462

BUS: CELL: SERVICE ADVISOR: 1379 CARMEN MARIA ALICEA
COLOR YEAR MAKE/MODEL VIN I LICENSE MILEAGE IN / OUT TAG
WHITE 21 | CADILLAC Escalade 3000/3000 [
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
10FEB21 IS
16FEB21 DD 17:00 10APR21 167.00, UNPAID 27APR21
R.0. OPENED READY OPTIONS: SOLD-STK:258806MK DLR:21029
ENG:L87 6.2L V8 DI VVT TRN:MQC ELECTRONIC
15:17 10APR21 [10:38 27APR21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
I E RS S SRS SRS S SR SRR SRR RS SRR SRR R R R R R R R RS R R SRR R R R R EEREE R
H CADILLAC COURTESY TRANSPORTATION
CAUSE:
CTA CADILLAC COURTESY TRANSPORTATION
1478 CP 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
IR R S S SRS SRS S SRS SRS SRS SRS SRR RS R R RS R RS R E SRR R EEEE SRS
4/12/21 S/W/C ADVISED HIM THAT
I HAVE HIS CAR A ND I WILL
CALL HIM WHEN I HAVE A DIAG.
CA 4/20/21 S/W/C ADVISED FUSE
BLOCK IS ION CAR SHO ULD BE
DONE TOMORROW. CA 4/22/21
S/W/C ADVISED CAR READY FOR
P/U. CA
e L A DOAELs e WELED. NG, b R AaRA ES o VenchAR e DESORIPTION TOTALS
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LABOR AMOUNT O . O O
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMEDTO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR DISTRIBUTOR] PARTS AMOUNT O . O O
AND ONLY SUCH MANUFACTURER OR DISTRIBUTORSHALL BE LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLEDTO RECOVERFROM THE DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY,DAMAGES FORLOSS| GAS, OIL, LUBE 0 o O O
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. 0 0 O
* SHOP SUPPLYCOSTS: We have added a charge equal o 8% of the total cost of labor and parts, not to exceed $25.00, to |->UBLET AMOUNT :
the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies| MISC. CHARGES * 0.00
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718],
and a $1.50 fee to be collected for each new or remanufactured lead-acid baﬂeg‘ sold in the state [5.403.7185]. TOTAL CHARGES 0.00
By signing below, you acknowledge that you were notifie and authorized the Dealership to perform the services/repairs LESS INSURANCE 0.00
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The
vehicle is being retumed to you in exchange for your payment of the Amount Due. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00
ALL PARTS ARE NEW UNLESS

DEAIErCAR 2014 COK Giobel LLC (03/15) SERVICE INVOICE TYPE 2 - 2512C - "ASS" - FL - 9688083

CUSTOMER COPY

OTHERWISE INDICATED.





