INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

INVOICE
CHEVROLET - BUICK - GMC - CADILLAC
14401 W. Sunrise Blvd.
FT LAUDERDALE FL PAGE 1 Sunrise, FL 33323-3202
HOME: : CONT:N/A (954) 835-6900 MV-37655
BUS : CELL: SERVICE ADVISOR: 12464 DAVID S HARRIS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
G9K/MET 21 | caprniac escarapt ES| G 4/5
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
DO150CT20 18:00 24NOV20 0.00| casH 25NOV20
R.O. OPENED READY OPTIONS:  STK:MR183720 ENG:6.2 LITER

16:16 24NOV20 [15:36 25N0OV20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PREDELIVERY INSPECTION
PDI PREDELIVERY INSPECTION
15519IPDCD (N/C)
PARTS: 0.00 LABOR: 0.00 OQOTHER: 0.00 TOTAL LINE A: 0.00
INSPECT AND PR=ZPARE NEW VEHICLE FOR COMPLETELY SATISFIED DELIVERY
PER MANUFACTURZIR POLICY
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B Valve Spring Failure - Expires November 30, 2021
CAUSE: N202319660: Service Update - Valve Spring Failure
9105434 N202319660 Valve Spring Failure - Inspect

Only
15519 WCD (N/C)
1 12690385 (S)FILTER (N/C)
8 88865698 0il,Engine Dexosl Gen2 Full Syn
0W20 Acdelco (N/C)
FC: 9090
PART#: 12690385
COUNT: 1
CLAIM TYPE: ZFAT
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

Inspect Only ran vehicle for 4 hours 30 minutes using GDS 2 engine
speed set at 2000 RPM verified vehicle at operating temperature with no

valve train noise test drove 10 miles and performed oil change.
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WARRANTY DISCLAIMER ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PERFORMEDBY THE DEALERSHIPAS-IS. THE DESCRIPTION TOTALS
DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDINGANY IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPCSE, AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY | LABOR AMOUNT 0.00
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR DISTRIEUTOR| PARTS AMOUNT 0.00
AND ONLY SUCH MANUFACTURER OF DISTRIBUTORSHALL BE LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLEDTO RECOVERFROM THE DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY,DAMAGES FORLOSS | GAS, OIL, LUBE 0.00
OF USE, LOSS OF TIME, LOSS OF PROIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

SUBLET AMOUNT 0.00
* SHOP SUPPLYCOSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to exceed $44.95, to
the Repair Order. This charge reprasents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies| MISC. CHARGES * 0.00
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718], TOTAL CHA O O 0
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185]. OTAL CHARGES .
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs| |ESS INSURANCE 0.00
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 0.00

DATE CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

O Non-GM Parts/Accessoriesinstalled by the Dealer. Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They
also may damage the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for
the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

Section 501.98, Florida Stalutes, requires that, at least 30 days before bringing an¥~l claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business.

Customer X

CUSTOMER COPY GM CAD ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
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