INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

PQC PIP5984 6.2 L87 Engine restriction Worksheet
Models:

2022-24 GMC Sierra- Yukon- YukonXL

2022-24 Chevrolet Silverado -Suburban- Tahoe
2022-24 Cadillac Escalade

Equipped with a 6.2L (RPO L87)

Restricted Part Number:

12740076 > Engine — L87

Contact’s First and Last Name/Position: [LUIS ALVAREZ

Technician’s Direct Phone: 56109990694 |

Parts Manager name: JOE CABRAL |

Dealership’s Current Address: [ Bair Island RdRedwood City, CA 94063

Please return the completed Parts Restriction Questions

Q1: What was the customer’s concern? [CHECK ENGINE LIGHT RUNS ROUGH |

Q2: Is the Restricted part being requested for Customer Pay (CP) or Model year 20217 Yes ONo ®
If yes, STOP. Do not continue template. Contact PQC.

Q3: Is the first time in for this concern or is this a repeat concern? [FIRST |

Q4: What is the current engine oil level?  [TOP OF HASK MARKS |

Q5: What brand and part number oil filter is on the engine? |AC DELCO PF 63 |

Q6: Inspect and if necessary, cut open the oil filter. Is oil filter contaminated with metal debris? Yes(@ NoQ
Q7: Has the vehicle been modified with non-production accessories or calibration? YESQ NO @

Q8: Describe the failure.

SUSPECT INTERNAL FAILURE



Mary Kay McMahon
FOIA Stamp - Long


QQ9: If the engine oil pan was removed what type of failure did you find? Thrust bearing only, thrust and

rod bearing or main bearing.

Q10: Does the vehicle have any DTCs in the ECM/TCM/BCM? YES(®) NO O
List:
**1P0302

Q11: Please provide the engine EUN number. This number can be found on the bottom of the white
EUN label (See Graphic in PIP5984). This label is located on the cylinder head and engine block.

Q12: Are there any leaks YESQNO (®

¢ If no, continue to next question.

o If yes, What type of leak?

e Location of the leak?

Q13: Are there any Noises? YES(@® NO O

If no, continue to next question If yes, complete the following.
* Whatkind of noise? RATTLE AND WHINE(HAVE VIDEO)

e Location and frequency of the noise? ||NCREASES WITH RPMS
e When does is occur? AT ALL TIMES

e How long does it last? AT ALL TIMES

Q14: Any Performance Concerns? YES @ NOO
If no, continue to next question If yes, complete the following.

e Lowpower? YES® NOQ

e White smoke? YES@® NOQ

Will engine crank? YES ® NO O

 Vibration? YES@ NOQ
RUNS ROUGH CYL 2 MISFIRE
Q15: Was or had the DVM been contacted? YESQ NO(®
TAC




Q16: Was TAC contacted? YES(® NO O

If yes, provide the following information.

e TAC Recommendations:

REQUEST PQC CONTACT

Additional Comments:






