INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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[ VEHICLE ID DATE/TIME IN I DATE OUT ’ INVOICE NO

] MILES IN [MILES ouT

) VEHICLE DESCRIPTION

76570 | 76580

05/28/24 16:49|08/20/24 |

NORTH LAS VEGAS, NV [ill] | [TAsno.] At
2020 CHEVROLET SILVERADO (BLACK) - COMPLETE
CONTROLNO. | LICENSEPLATENO. |CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
|
e 08/29/20 « Cash
’ CELL N PHONE 2 ] PHONE 3 | stockno. | SERV. ADV. [L RO COMMENT
I B | LEVI CONERY (A84)
Totals
Amount
Parts $5,469.56
Shop Charge $60.00
SalesTax §514.74
| Labor $3,723.00
j Parts-Other $77.04
Total Amount Due $9,844.34
Amount Due $9,844.34
STATEMENT OF DISCLAIMER
) S S X_ o o
CUSTOMER SIGNATURE (SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON
DATE)
)8/20/24 11:4 INVOICE CUSTOMER COPY
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Natosha McKnight
FOIA LONG RED
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CHEVROLET
€W Highway 85« PO Box 1909 « Flagstaff, AZ 88001 « (928) 774-2734 » waw flacchewy con
] [ VEHICLE ID | MILESIN [MILESOUT| DATE/MMEIN | DATE OUT ] INVOICE NO.
I . I | 76570 | 76580 |05/28/24 16:49|08/20/24 |
NORTH LAS VEGAS, NVl - VEHICLE DESCRIPTION _ [ TagNO ] STATUS
2020 CHEVROLET SILVERADO (BLACK) i ‘ COMPLETE
CONTROL NO LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES | TERMS
I | 08/29/20 1 I Cash
CELL PHONE 2 PHONE 3 | stockno. | SERV. ADV. RO COMMENT
— 1 BB | | LEVICONERY (A84) -
Line Op-Code Fail Code Tech Hours Type Amount
A Continued
Part Number ~ Description B Qty. Unit Price Ext. Price
85136335 HOSE 1 $143.52 $143.52
85015807 BLOCK 1 $112.56 $112.56
12639087 MANIFOLD 1 $316.91 $316.91
12669858 BELT 1 $67.28 $67.28
12658178 BELT KIT 1 $89.84 $89.84
19420611 ENGINE,REMANUF 1 83,791.32 $3,791.32
CLEAN CORE 1 §7,000.00 $7,000.00
DIRTY CORE -1 $7,000.00 -$7,000.00
12623437 GASKET 1 $12.75 $12.75
85608074 MOUNT 1 $131.24 $131.24
85575814 RADIATOR 1 $520.10 $520.10
12735811 PF63 FILTER 1 $10.93 $10.93
Parts Total... $5,546.60
Line Total... $9,269.60
~ Technician Summary o
ID Technician License Lines
08/20/24 11:40 INVOICE CUSTOMER COPY

Page 2 of 3



FLAGSTAFF
PEAGN
A F NI

. -
CHEVROLET
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_ L VEHICLE ID [ MILES IN [MILESOUT| DATE/TIMEIN | DATE OUT [ INVOICE NO.
I 76570 | 76580 |05/28/24 16:49|08/20/24) [l
NORTH LAS VEGAS, NV il VEHICLE DESCRIPTION TAG NO. STATUS
2020 CHEVROLET SILVERADO (BLACK) B COMPLETE
CONTROL NO LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES ~ TERMS
b ] | 08/29/20 Cash
CELL PHONE 2 PHONE 3 STOCK NO. SERV. ADV. ! RO COMMEN,T
B ) LEVI CONERY (A84)
I YOU RE 4 I URVE AND : UNABLE ” FILL I OUT "COMPLETELY SATISFIED" PLEASE CONTACT RICHARD KNIGHT S.M. R
Line Op-Code Fail Code A Tech Hours Hpe N Amount
A 10 A71 Customer $3.723.00

Concern  CUSTOMER STATES - VEHICLE SHUT DOWN WHILE DRIVING AND CANNOT
START. PRIOR VEHICLE WAS SHUTTING DOWN WHEN CAME TO A STOP.
VEHICLE HAS LOOSE BOLT CLOSE TO THE ALTERNATOR.

Cause CONFIRMED CUSTOMER CONCERN OF NO CRANK NO START. WITH TEST
LIGHT TESTED BATTERY FUSE TERMINAL GOING TO STARTER AND
FOUND FUSE WAS BLOWN, STARTER FUSE BEING BLOWN CAN BE
CAUSED BY ENGINE MECHANICAL FAILURE. CHECKED ALL PULLEYS FOR
SEIZED CONDITION AND FOUND ALL PULLEYS ARE OKAY. WITH RACHET
WAS GOING TO TURN OVER ENGINE BY HAND AND FOUND ENGINE
WOULD NOT ROTATE AT ALL. VEHICLE NEEDS NEW ENGINE ASSEMBLY
DUE TO CRANK BEARING FAILURE CAUSING ENGINE TO SEIZE. WOULD
ALSO RECOMMEND NEW RADIATOR, ENGINE OIL COOLER LINES AND
BATTERY FUSE BLOCK. REFER TO BULLETIN #22-NA-074 FOR RADIATOR
AND OIL COOLER LINE REPLACEMENT.
DIAG: 1.0
R/R: 26.6

Correction REMOVED AND REPLACED ENGINE ASSEMBLLY. RADIATOR. INTAKE
MANIFOLD AND ENGINE OIL COOLER LINES. PERFORMED OIL CHANGE
AND TOPPED OFF COOLANT. TEST DROVE VEHICLE.

Part Number 3 Description Qty. Unit Price Ext. Price

12682391 GASKET 2 $1.12 $2.24 o
12626354 GASKET 8 $3.58 $28.64

12657093 GASKET 2 $18.21 $36.42

85015807 BLOCK 1 $112.56 $112.56

19432331 DEXOS0W20 8 $9.63 $77.04

12346290 COOLANT 2 $27.90 $55.80

15035747 SEAL 1 $19.70 $19.70

15077362 SEAL 1 $17.75 $17.75
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