INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Natosha McKnight
FOIA LONG RED











Estimate

$0.00

Check-in: Mon Oct 24, 2022 | 4:31 PM
Promise Time: Mon Oct 24, 2022 | 5:00 PM

4220 W Expressway 83 McAllen, TX US 7850
https://www.southtexasgmc.net/ (956) 661-50

Customer Pickup-Customer Vehicle Service Advisor
Same as Customer 2021 GMC Sierra 1500- Josue Cruz
DK SKY MET 0083
Billing Customer Denali: Crew Cab Pickup

(956) 414-8808
Same as Customer 6.2L V8 4DR Naturally

Aspirated GAS Fl: 4WD:

AT: Crew Cab Pickup /q c, O}\/
-
/

MCALLEN, TX

In Service: 12/17/2020

Soid Date: 12/17/2020 \/
Stock #: G18085

DISCLAIMER OF WARRANTIES

Any warranties on products sod hereby are those made by the manufacturer, South Texas Buick GMC expressly disclaims all warranties either expressed or implied,
including any implied warranty of merchantability or fitness for a particular purpose and neither assumes nor authorizes any person to assume for any liability in
connection with the sale of such products, in consideration for the services to be performed on the customers vehicle. The customer agrees that South Texas Buick
GMC wili not be responsible to the customer for loss of or damage to the customers vehicle, or to any articles left in the vehicle, as a result of the negligence of
South Texas Buick GMC or as a resuit of any cause beyond the control of South Texas Buick GMC. The customer has read and understands this provision,

1. MPVI PERFORM CERTIFIED MULTI-POINT VEHICLE Internal Pay $0.00
INSPECTION
~._46b added by Josue Cruz on Mon Oct 24, 2022 | 4:31 PM
MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION Internal Pay
1. PERFORMED CERTIFIED MULTI POINT VEHICLE INSPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE
STATUS.
TEXT You consent to receiving texts from South Texas Buick Internal Pay $0.00

GMC on your cell phone at the number you have
provided. You agree that we may contact you regarding
service updates or offers via text. If you do not agree, you
may provide a landline.

Job added by Josue Cruz on Mon Oct 24, 2022 | 4:31 PM

TEXT -You consent to receiving texts from South Texas Buick GMC on your cell phone Internal Pay
at the number you have provided. You agree that we may contact you regarding
service updates or offers via text. If you do not agree, you may provide a
landline.

1. Thank you. WM AN \
W
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BAR# 000000 | EPA# CAL999999999 Customer Copy v1{Page 1 of 5
72 © Tekion Corp 2022 Mon Oct 24, 2022 | 4:31 PM































Vehicle Information Report

2021 GMC Sierra 1500
VIN:

SOUTH 3 ,
Texas ™!

South Texas Buick GMC

——

Odometer: 9491 mi

Denali: Crew Cab Pickup 6.2L
V8 4DR Naturally Aspirated GAS
Fl: 4WD: AT: Crew Cab Pickup

Vehicle Warranty Claim History (From IVH)

Stock #: G18085

Service In Date Mileage RO# Service Type
Oct 22,2021 4,302 Mile [ ] Warranty
Transaction Type Labor Opcode Job Description Comment
ZREG - - )
MPVi PERFORM CERTIFIED MULTI-
) POINT VEHICLE INSPECTION
GMC FIRST
- GMCIST COMPLIMENTARY SERVIE OIL -
CHANGE, ENGINE
Service In Date Mileage RO# Service Type
Dec 10, 2020 5 Mile e Warranty
Transaction Type Labor Opcode Job Description Comment
ZPDI . - -
- 75BUZ01 PDI -
- 03BUZ02 STATE INSPECT 2 YEAR -
- 85BUZ01 DEALER ACCESSORIES -
Service In Date Mileage RO# Service Type
Nov 29, 2020 1 Mile ] Warranty
Transaction Type Labor Opcode Job Description Comment
ZPDI - - -
Applicable Warranties
w Code  Descripti Effective Date Ll ccuve End Dat End Odometer  Warranty Stat
arranty Code escription ve Da Odometer e n ometer arranty Status
Corrosion
- Limited Dec 17, 2020 24 Mile Dec 17, 2026 100,024 Mile Applicable
Warranty
Emission
; Select Dec 17, 2020 4 Mile Dec 17, 2028 80,024 Mile Applicable
Component\Ltd ! ! ’
Wity
GMC - First
. Maintenance Dec 17, 2020 ile Dec 17, 2021 999,999 Mile Expired

Visit

.
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Customer Copy v1 | Page 2 of 3
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Vehicle Information Report
2021 GMC Sierra 1500

vin:
Odometer: 9491 mi

South Texas Buick GMC Denali: Crew Cab Pickup 6.2L
V8 4DR Naturally Aspirated GAS
Fi: 4WD: AT: Crew Cab Pickup

Stock #: G18085

. Effective
Warranty Code Description Effé¢ctive Date Odometer End Date End Odometer Warranty Status
Incandescent
- Exterior Bulb ec 17, 2020 4 Mile Dec 17, 2021 999,999 Mile Expired
Ltd Wty /
Bumper to
Bumper . . R
- Limited Dec 17, 2020 24{Mile Dec 17, 2023 36,024 Mile Appllcable\
Warranty
Powertrain
- Limited Dec 17, 2020 24 Mile Dec 17, 2025 60,024 Mile Applicable
Warranty
OEM Service History
1st RO Job Job Type Vehicle RO
RO Ciosure Date RO# Description RO Job Count indicators Mileage
PERFORM
CERTIFIED
Sep 3, 2022 218034, £X MULTI-POINT 3 - 8,863 Mile
VEHICLE
INSPECTION
QOct 22, 2021 218034 - 3 Warranty 4,302 Mile
Dec 11, 2020 218034 - 4 Warranty 5 Mile
Nov 29, 2020 218034 - 1 Warranty 1 Mile
BAR# 000000 | EPA# CAL999999999 Customer Copy v1 | Page 3 of 3

iz © Tekion Corp 2022 Mon Oct 24, 2022 1 4:31 PM




5 v ‘ 176912 € GetHelp |V O 0® SG  South Texas Buick GMC
l - SR S
_ 21 ier R
S0 < RO# " 2021 GMC Sierra 1500 L v GOSMAR LLC v Reopen RO !
s | @ invoiced 9491 mi/ 9491 mi @ DROP OFF [5] RO Notes G1808... - B © ————
i .
s | Jobs (7) Recommendations (0)
T A The information on this page has been updated, please click on Refresh to see the updated information.
° §°m°'ete I 000 000 0.00hrs $0.00 $0.00 Claim Information
PS o
Claim Submission Approved i Comme Claim Total
‘ Number OpCode Date Status amount | nts Amount i @
2. TEXT - You consent to recelving texts from South Texas B ;
MD uick GMC on... > - 9105679  FriOct 28,20 @ Submitted ® ® NA
0§°"“"e‘er 1 000 000 000hrs  $0.00 $0.00 é% 2 9105679  FriOct28,20 (i) ® Rejected ®o = NA ;
PS %
R e N : & 5 9105679  SatOct29,2C @ Submitted ® B8 NA
3. QALIGN - Quick free alignment check. ’ o ’ o T -
e 9105679 SatOct29.2( @ Acceptedandp: (i) 36.42 B NA :
® °™P 1 000 000 000hs  $0.00 $0.00 o R o B o %
WO | ¥
i
| 4. CONCERN - client atates check engine light on Concern . CiS C/R None Josue Cruz on Mon Oct 24, 2022 | 4:31 PM | (& - ?;
{ &
1 ° ngmolet W 980 889 9.80 hrs $3,04536 $3,045.3¢ - i N212332820 Service Update Bulletin Unable To Access Apps ! @ gg
CR— i
5. CONCERN - client states service esc message
Cause
@ gomolete ‘W 000 0.00 0.00hrs $0.00 $0.00 performed recail programmed radio via sps all ok T
o Corrections
6. CONCERN - client states vehicle misfireing
Complete | - Pey Type" fecnnician Total Bill T Pri
¢ ete W 000 0.00 0.00 hrs $0.00 $0.00 f - . D otal Bill hrs otal Labor Price
o i | w #: Francisco Delgado 0.30 $36.42
| 7. RECALL - N212332820 Service Update Bulletin  pecall Op1. RECALL - PERFORM RECALL. VERIFIED ... ()
. Unable To Access Apps ' » .
(\L : P | Labor Hrs* Labor Rate * Bill Rate Bill Hrs * B Labor Price
. / o1 i P }
wle :;)mplet W 030 000 030hs  $36.42 $36.42 030  hr i | $12141/hrl.. v [ s 1214 | | 030 b 1S 3642
. N Tech storv. v
Clep| J i Total $3,081.78 $3,081.78 Mark as Complete | | Save

| SO








