INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C.
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BAig‘S;a_r. Cadillac

18100 Gulf Fwy
Friendswood, TX 775
281.283.7000

CUSTOMERNO.

ADVISCAR TAG
JEFFERY DIAL 1984
LABORRATE MILEAGE

PASADENA, TX 77505

YEAR /MAKE / MODEL

88, 580

CELL:
TNVOICE DATE
03/27/24
COLOR
BLACK/

21/CADILLAC TRUCK/ESCALADE/2WD 4DR S

DELIVERY DATE DELIVERY MILES

15,211

F.T.E.KO.

P.O.NO

PRODUCTION DATE

B

7O DATE
03/13/24

REPRINT# 3

COMMENTS

E# 6.2L V8 GAS

J# 1 43CDZ030 BODY ELEC CONCERN TECH(S):25

( KORNERSTONE )CUSTOMER STATES THE 120 PLUG ON THE BACK OF
THE CENTER CONSOLE DOES NOT WORK .

DOES WORK NEED TO CYCLE KEY OR TURN DEVISE OFF , works like
a surge protector. has to be reset when somethings unplugged
or plugged in.

J0B# 1 TOTALS::=sssinetnvasiionmnnuraiossamenssbosasnwoissmousaiambnnmmsss

JOB# 1 JOURNAL PREFIX CDCS JOB#

J# 2 57CDZ010 STEERING CONCERN TECH(S):25
CUSTOMER STATES SERVICE STABILITRAC IS COMING ON THE DIC.

SEE LINE 3
50 R R (1) R ———

J# 3 57CDZ030 SUSPENSION DIAG TECH(S):25
CUSTOMER STATES WHEN DRIVING THE VEHICLE THE STEERING AND
SUSPENSION FEELS UNSTABLE.

PERFORMED SERIAL DATA UPDATES AND REPROGRAMMED
JOBH 3 TOTALS-+=--===cmeemmceemeemeemeemeeneseacecnieceaneeceenenaannnn--

J# 4 40CDZ010 DRIVEABILITY DIAG TECH(S):25
CUSTOMER STATES THE VEHICLE IS BURNING OIL .

SEE REAR SEAL LINE

JOBH 4 TOTALS--=ercecsccecmccenroacasmommeancnnsnnnsnnsnossssensasnssenes

LABOR
J# 5 40CDZ020 DRIVEABILITY DIAG TECH(S):25
CUSTOMER STATES THE OIL LICHT IS COMING ON THE DIC.

SEE OTHER LINE

8 19432334
1 19433949

FS OW20 A 8.800 N
FILTER 1.836 Y

PAGE 1OF 4 SERVICE FILE COPY

1 TOTAL

PARTS -~~~ QTY---FP-NUMBER-----=----=---= DESCRIPTION: - <« === =cemmmcomnnn- UNIT PRICE-

[CONTINUED ON NEXT PAGE]

INTERNAL

INTERNAL

INTERNAL

INTERNAL

JOB# 5 CHARGES: === -escocecoccceromcaceeceennauacecc estonceacnoceasncmannseatocconsosmanencnnannns

INTERNAL

INTERNAL
INTERNAL

08:3%am

NOTICE PURSUANT TO PROPERTY CODE §70.001
| AM THE PERSON OR AGENT ACTING ON
BEHALF OF THE PERSON WHO IS OBLI-
GATED TO PAY FOR THE REPAIR OF THE
MOTOR VEHICLE SUBJECT TO THE REPAIR
AGREEMENT. | UNDERSTAND THAT THE
VEHICLE IS SUBJECT TO REPOSSESSION
IN ACCORDANCE WITH BUSINESS & COM-
MERCE CODE, §9.609, IF PAYMENT FOR
THE REPAIR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORDER, OR A CREDIT
CARD TRANSACTION IS STOPPED, DIS-
HONORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAUSE THE
MAKER OR DRAWER OF THE ORDER OR
THE CREDIT CARD HOLDER HAS NO
ACCOUNT OR THE ACCOUNT UPON
WHICH IT IS DRAWN OR THE CREDIT
CARD ACCOUNT HAS BEEN CLOSED.

SIGNATURE CF THE PERSON RESPONSIBLE OR AGENT
FOR PLASON RESPONSIDLE FOA PAYMENT

TERMS: STRICTLY CASH

| authorize the repair work to be done along
with the necessary materials, and hereby grant
you and/or your employees permission to oper-
ate the car or truck herein described on streets,
highways, or elsewhere for the purpose of test-
ing and/or inspection. An express mechanic's
lien is hereby acknowledged on above car or
truck to secure the amount of repairs thereto. |
understand that a charge on my account is
payable in full upon receipt of the invoice.

DISCLAIMER OF WARRANTIES

Any and all warranties on the products sold
hereby are those made by the manufacturer.
The Seller, hereby expressly disclaims all
warranties, either express or implied, inclucing
any implied warranty of merchantability or fit-
ness for a particular purpose and neither
assumes nor authorizes any other person to
assume for it any liability in connection with the
sale of said products. NOT RESPONSIBLE
FOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

Tha Reynolds and Reynolds Company ERAINTINVE
SF715468 Q (09721)


Mary Kay McMahon
FOIA Stamp - Long


Big Star Cadillac

CUSTOMER NO.

PASADENA,

J# 6 70CDZ020

JoB# 6 TOTAL

J# 7 00CDZ002

JoB# 7 TOTAL

J# 8+73CDZ010
Added Operati

JoB# 8 TOTAL

J# 9+53CDZ020
Added Operati

PARTS

PAGE 20F 4

QTY---FP-NUMBER

==

Caarttne

18100 Gulf Fwy
Friendswood, TX 77
281.283.7000

ADVISCR

JEFFERY DIAL

TAG N

1984

CELL:
TVOICE DATE
03/27/24

—

LABORRATE

MILEAGE

88,580

COLOR

BLACK/

YEAR /MAKE / MODEL

TX

21/CADILLAC TRUCK/ESCALADE/2WD 4DR S

DELIVERY DATE DELIVERY MILES

15,211

FTENO.

"]'P"O’E"O'ﬂ*’

COMMENTS

E# 6.2L V8 GAS

SELLING DEALER NO PRODUCTION DATE

O DATE
03/13/24 |REPRINT# 3

TOTAL - PARTS 0.00

SUBLET
RENTAL FROM LEANNE
done.

S

VEHICLE INSPECTION TECH(S):25
PERFORM VEHICLE INSPECTION REPORT

done.

S

JOB# 7 JOURNAL PREFIX CDCS JOB# 7 TOTAL

USED VEHICLE INSPECT TECH(S):25

on (23JEFFERYD @ 03/13/2024 13:57)

PERFORM USED VEHICLE INSPECTION FOR EXT WARRANTY , PLEASE
FILL OUT SHEET . $150.00

INSPECTION SHEET FILLED OUT

S

ENGINE DIAGNOSIS TECH(S):25
on (23JEFFERYD @ 03/15/2024 09:06)
CUSTOMER STATES THE VEHICLE IS LOSING OIL.KORNERSTONE
APPROVED.
REAR MAIN SEAL LEAKING
replaced rear main seal HOUSING

DESCRIPTION
HOUSING 0.137 Y
SEALANT 8.800 N

UNIT PRICE-
95.09
23.51

PARTS

1
1

12705663
12378521

95.
23.
118.

09
51

TOTAL - 60

SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  08:3%9am

NOTICE PURSUANT TO PROPERTY CODE §70.001
| AM THE PERSON OR AGENT ACTING ON
BEHALF OF THE PERSON WHO IS OBLI-
GATED TO PAY FOR THE REPAIR OF THE
MOTOR VEHICLE SUBJECT TO THE REPAIR
AGREEMENT. | UNDERSTAND THAT THE
VEHICLE IS SUBJECT TO REPOSSESSION
IN ACCORDANCE WITH BUSINESS & COM-
MERCE CODE, §9.609, IF PAYMENT FOR
THE REPAIR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORDER, OR A CREDIT
CARD TRANSACTION IS STOPPED, DIS-
HONORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAUSE THE
MAKER OR DRAWER OF THE ORDER OR
THE CREDIT CARD HOLDER HAS NO
ACCOUNT OR THE ACCOUNT UPON
WHICH IT IS DRAWN OR THE CREDIT
CARD ACCOUNT HAS BEEN CLOSED.

SIGNATURE CF THE PERSON RESPONSIBLE OR AGENT
FOR PERSON RESPONSIBLE FOR PAYMENT

TERMS: STRICTLY CASH

| authorize the repair work to be done along
with the necessary materials, and hereby grant
you and/or your employees permission to oper-
ate the car or truck herein described on streets,
highways, or elsewhere for the purpose of test-
ing and/or inspection. An express mechanic’s
lien is hereby acknowledged on above car or
truck to secure the amount of repairs thereto. |
understand that a charge on my account is
payable in full upon receipt of the invoice.

DISCLAIMER OF WARRANTIES

Any and all warranlies on the producis sold
hereby are those made by the manufacturer.
The Seller, hereby expressly disclaims all
warranties, either express or implied, including
any implied warranty of merchantability or fit-
ness for a particular purpose and neither
assumes nor authorizes any other person to
assume for it any liability in connection with the
sale of said products. NOT RESPONSIBLE
FOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

The Reynolds and Reynolds Company ERAINTINVE
SF715468 Q (09/21)



Big Star Cadillac ===
A Ken Garff Dealership Caattine

CUSTOMER NO.

PASADENA,

G.0.G. & SuUPP

JoB# 9 TOTAL

J#10+53CDZ2010
Added Operati

PARTS

QT

JOB# 10 TOTAL

J#11+05CDZ020
Added Operati

MISC- - ==~ Cop
JoB # A
PAGE 30OF 4

18100 Gulf Fwy
Friendswood, TX 7
281.283.7000

cee: G

ADVISCR

JEFFERY DIAL 1984

TAG N

TX 77505

T -

88, 580

INVOICE DATE

03721/24 |
COLOR TOCK N
slack/ SN

YEAR /MAKE / MODEL

21/CADILLAC TRUCK/ESCALADE/2WD 4DR S

CELIVERY DATE DELIVERY MILES

FTE NO

15,211
ELLING DEALER NO. PRODUCTION DATE
R O DATE
03/13/24 |REPRINT# 3

COMMENTS

E# 6.2L V8 GAS

o - I

LIES

FREIGHT (PARTS)

S

ENGINE DIAGNOSIS

on (23JEFFERYD @ 03/26/2024 08:14)

TECH(S):25

CUSTOMER STATES THE OIL LIGHT IS COMING ON THE DIC. APPROVED

BY KORNERSTONE.

OIL LEVEL SENSOR READING LOW OIL LEVEL WHEN LEVEL FULL
REPLACED OIL LEVEL SENSOR IN OIL PAN 3.& LABOR

Yoo -FP-NUMBER=-<cocececne-- DESCRIPTION----====ncmmnnnemmn- UNIT PRICE-
1 12696433 SWITCH 1.516 Y

TOTAL - PARTS
S B S i

LABOR

STATE INSP 1YR
on (23JEFFERYD @ 03/27/2024 10:43)
PERFORM STATE INSPECTION
1YR
CUSTOMER REQUEST STATE INSPECTION
1YR
STATE INSPECTION
1YR COMPLETE

DESCRIPTION
C05 SHOP SUPPLIES REV

DESCRIPTION
ISS INTERNAL SS

SERVICE FILE COPY

TECH(S):17167

TOTAL - MISC

[CONTINUED ON NEXT PAGE]

22.00
22.00

1599.60
118.60
22.00

1740.20

INTERNAL
0.00

759.81

-2.81
-2.81

25.50
-2.81
22.69
INTERNAL

0.00

08:3%am

NOTICE PURSUANT TO PROPERTY CODE §70.001
| AM THE PERSON OR AGENT ACTING ON
BEHALF OF THE PERSON WHO IS OBLI-
GATED TO PAY FOR THE REPAIR OF THE
MOTOR VEHICLE SUBJECT TO THE REPAIR
AGREEMENT. | UNDERSTAND THAT THE
VEHICLE IS SUBJECT TO REPOSSESSION
IN ACCORDANCE WITH BUSINESS & COM-
MERCE CODE, §9.609, IF PAYMENT FOR
THE REPAIR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORDER, OR A CREDIT
CARD TRANSACTION IS STOPPED, DIS-
HONORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAUSE THE
MAKER OR DRAWER OF THE ORDER OR
THE CREDIT CARD HOLDER HAS NO
ACCOUNT OR THE ACCOUNT UPON
WHICH IT IS DRAWN OR THE CREDIT
CARD ACCOUNT HAS BEEN CLOSED.

SIGNATURE OF THE PERSON RESPONSIBLE OR AGENT
FOR PERSON RESPONSIDLE FOR PAYMENT

TERMS: STRICTLY CASH

| authorize the repair work to be done along
with the necessary materials, and hereby grant
you and/or your employees permission to oper-
ate the car or truck herein described on streets,
highways, or elsewhere for the purpose of test-
ing and/or inspection. An express mechanic's
lien is hereby acknowledged on above car or
truck to secure the amount of repairs thereto. |
understand that a charge on my account is
payable in full upon receipt of the invoice.

DISCLAIMER OF WARRANTIES

Any and all warranties on the products sold
hereby are those made by the manufacturer.
The Seller, hereby expressly disclaims all
warranties, either express or implied, including
any implied warranty of merchantability or fit-
ness for a particular purpose and neither
assumes nor authorizes any other person to
assume for it any liability in connection with the
sale of said products. NOT RESPONSIBLE
FOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

The Reynolds and Reynolds Company ERAINTINVE
SF715468 Q (0921)
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Big Sﬁtar. Cadillac

E

Lari
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18100 Gulf Fwy
Friendswood, TX 77
281.283.7000

ce.L . [

ADVISCR TAG NO. INVOICE DATE -

JEFFERY DIAL 1984 03727724 |

LABORRATE MILEAGE COLOR TOCK N
R 88, 580 [BLACK/

YEAR /MAKE / MODEL

DELIVERY DATE DELWERY MILES

21/CADILLAC TRUCK/ESCALADE/2WD 4DR S 15,211
ELLING DEALER NO PRODUCTION DATE
F T E KO R.O.DATE
03/13/24 |REPRINT# 3
COMMENTS E
E# 6.2L V8 GAS MO: 88595

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORICGINAL ESTIMATE OF $0.00 (+TAX)
APPROVED ADDITIONAL COST OF $1972.84 FOR TOTAL ESTINATE OF $1972.84 (+TAX) ON 03/15/24 AT 09:
BY PCP PHARMACY LLC COMMENTS
APPROVED ADDITIONAL COST OF $164.87 FOR TOTAL ESTIMATE OF $2137.71 (+TAX) ON 03/26/24 AT 08:
BY PCP PHARMACY LLC COMMENTS
APPROVED ADDITIONAL COST OF $662.29 FOR TOTAL ESTINATE OF $2800.00 (+TAX) ON 03/27/24 AT 07:
BY PCP PHARMACY LLC COMMENTS
COMMENT S = == = == === = e m e e e e e e e e e et meeeeeeeeseeeeeeeeeeeeacaaeeaae
rear main seal repair approved by jeff konerstone.
RECOMMENDED NOT DONE/ DECLINED SERVICES

05a
13a
293

TOT AL S - m mmm e e e m e e e e e e e e e e e eieeiecieiscsicaseccecsccsecnaneaaa-
BIG STAR CADILLAC TOTAL LABOR.... 2534.91
SERVICE AND PARTS * MON-FRI 7:00AM-6:00PM TOTAL PARTS.... 118.60
SATURDAY 7:00AM TO 2:00PM TOTAL SUBLET... 0.00
TOTAL G.0.G.... 22.00

TOTAL MISC CHG. 0.00

TOTAL MISC DISC -2.81

TOTAL TAX...... 9.78

TOTAL INVOICE $ 2682.48

e e ke e ke e e ke e ok e e e e e e e e ok e e e e e e ol ok ok e ok o o o o o o o ok e e ke ek ok ok

[ JCASH [ ] CHECK CK NO. [ *
[ 1VISA [ ] MASTERCARD [ ] DISCOVER *
[ ] AMER XPRESS [ ] OTHER [ ] CHARGE *

*
*
*

CUSTOMER SIGNATURE

e e ok e v e ek e ke e ok e e o e ok e o o e ok e e ok D U p L I c A T E I N V o I c E e e e o sk vk o ok ok v o ok ke ok ko e ke e ek ok o

PAGE 4OF 4 SERVICE FILE COPY [ END OF INVOICE | 08:39am

NOTICE PURSUANT TO PROPERTY CODE §70.001
| AM THE PERSON OR AGENT ACTING ON
BEHALF OF THE PERSON WHO IS OBLI-
GATED TO PAY FOR THE REPAIR OF THE
MOTOR VEHICLE SUBJECT TO THE REPAIR
AGREEMENT. | UNDERSTAND THAT THE
VEHICLE IS SUBJECT TO REPOSSESSION
IN ACCORDANCE WITH BUSINESS & COM-
MERCE CODE, §9.609, IF PAYMENT FOR
THE REPAIR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORDER, OR A CREDIT
CARD TRANSACTION IS STOPPED, DIS-
HONORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAUSE THE
MAKER OR DRAWER OF THE ORDER OR
THE CREDIT CARD HOLDER HAS NO
ACCOUNT OR THE ACCOUNT UPON
WHICH IT IS DRAWN OR THE CREDIT
CARD ACCOUNT HAS BEEN CLOSED.

SIGNATURE OF THE PERSON RESPONSIBLE OR AGENT
FOR PERSON RESPONSIDLE FOR PAYNENT

TERMS: STRICTLY CASH

| authorize the repair work to be done along
with the necessary materials, and hereby grant
you and/or your employees permission to oper-
ate the car or truck herein described on streets,
highways, or elsewhere for the purpose of test-
ing and/or inspection. An express mechanic's
lien is hereby acknowledged on above car or
truck to secure the amount of repairs thareto. |
understand that a charge on my account is
payable in full upon receipt of the invoice.

DISCLAIMER OF WARRANTIES

Any and all warranties on the producls sold
hereby are those made by the manufacturer.
The Seller, hereby expressly disclaims all
warranties, either express or implied, including
any implied warranty of merchantability or fit-
ness for a particular purpose and neither
assumes nor authorizes any other person to
assume for it any liability in connection with the
sale of said products. NOT RESPONSIBLE
FOR LOSS OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

The Reynolds and Reynolds Company ERAINTINVE
SF715468 Q (09/21)





