INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C_552(B

-’U.C‘—- _ _

'COMMONWEALTH

“Shop Us Last... You'll Love Us!”
e B & @ @

One Commonwealth Drive Lawrence, MA 01841

*INVOICE™ DIRECT SERVICE LINES
Honda 978-683-5001 Chevy 978-687-3005
Nissan 978-722-1217 Kia 978-722-1225
VW 978-687-3008 Body Shop 978-722-1220
Lawrence, PAGE 1

www .shopuslast.com

4580 JONATHAN SHEEHAN

RVICE ADVISOR: _
?USCOLOR VEAR] | MAKE/MODEL = .-SE T VIN = ] LICENSE - | =~ MILEAGE IN/OUT | TAG
CHEVROLET Silverado , 77785/7782_8_4_
" DEL, DATE: PRlogo. DATE| WARR. EXP.. | PROMISED PO NO; . . RATE | = PAYMENT INV. D
16MAR19 DO 17:00 29FEB24 175.00] CASH 13MAR24
R.0. OPENED: READY OPTIONS: DLR:114 926
10:58 23FEB24 [11:50 13MAR24
LINE OPCODE TECH TYPE HOURS | _ __LIST NET TOTAL
A CUSTOMER STATES'HEARD‘LOUD3BANG,WHILE-DRIVING.ON,HIGHWAYJ.NOW'HAS,“
T OUD NOISE FROM ENGINE PLEASE CHECK AND ADVISE
CAUSE: ENGINE REPLACEMENT e S '
4067490 ENGINE REPLACEMENT |
4772 W _ (N/C)
1 19420611 REMANUFACTURED ENGINE (N§C)
CORE CHARGE W . (N/C)
611549180 (S)BOLT §§§S§
6 FRT FREIGHT
811548998 (S)BOLT (N/C)
8 11569956 (S)BOLT (N/C)
611588468 (S)BOLT (N/C)
1 19433949 (S)FILTER (N/C)
212682391 (S5)GASKET (N/C)
2 FRT FREIGHT (N/C)
612626354 (S)GASKET (N/C)
1 12669858 (S)BELT (N/C)
1 12720530 (8) PULLEY (N/C)
1 12658178 (S)BELT KIT (N/C)
113579649 (S)SEAL (N/C)
2 13579648 (S)SEAL (N/C)
113579646 (S)SEAL (N/C)
2 12657093 (S)GASKET (N/C)
112 11546600 BOLT (N/C)
1 24504031 (S)SEAL (N/C)
8 19459511 (S)SPARK PLUG (N/C)
1 12679867 (S)GASKET (N/C)
112679463 (S)PIPE (N/C)
1 12677002 (S)PIPE (N/C)
2 19432442 (S)SEAL KIT (N/C)
1 12346290 COOLANT (N/C)
ST 112639086 (S)SEAL ; : o - (N/C)
B A T ORI SORLES! S WATRANTIES By A ——-DEoCrPTION

MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP, HOWEVER, ARE THEIRS,
MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH

QURS, AND ONLY SUCH
RRANTIES. NO EXPRESS

WARRANTIES ARE GIVEN BY OUR DEALERSHIP. IF THIS REPAIR IS NOT PERFORMED IN CONNECTION WITH A
CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF PARTS OR PRODUCTS OR THE REP

AlR

LABOR AMOUNT =

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC CHARGES: We have added a charge equal to 8.25% of the total cost of labor, not to exceed $25.63, to the Repair
Order Tor shop supplies used in connection with this repair, which includes disposal of hazardous materials.

MISC. CHARGES

TOTAL CHARGES

By signing below, you al
itemized in this Invoice an

vehicle is being returned to you in exchange for your payment of the Amount Due.

cknowledge that you were notified of and authorized the Dealership to perform the services/repairs
d that you received (or had the opportunity to inspect) any replaced parts as requested by you. The

LESS INSURANCE

SALES TAX

DATE

CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

DNon-QM Parts/Accessories installad by the Dealer: Non-GM parts and acc
stendards or void the GM Warranty on the vehicle itself. GM is not responsi

request.
Dﬁ&Aﬁ 2014 CDK Glsbel, LLC  (11/17) SERVICE INVOICE TYPE 2 - 2SI12C - "IMPLIED WARRANTY™ - MA - wsawacUSTOMER %8"??@”3*“"55

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

essories are not covered under the GM New Vehicle Limited Warranty. Thay also mey demage the vehicls, compromise its compliance with safety
ble for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon



Natosha McKnight
FOIA LONG RED


COMMONWEALTH
“Shop Us Last... You'll Lave Us!”

One Commonwealth Drive Lawrence, MA 01841

DIRECT SERVICE LINES
Honda 978-683-5001 Chevy 978-687-3005
Nissan 978-722-1217 Kia 978-722-1225
PAGE 2 VW 878-687-3006 Body Shop 978-722-1220
www.shopuslast.com

ERVICE ADVISOR: 4580 JONATHAN SHEEHAN

*INVOICE*

.COLOR ‘- ‘L YEAR| @ = MAKE/MODEL VIN LICENSE - i| = MILEAGE IN / OUT TAG .
19 | CHEVROLET Silverado 77785/77828 _
- DEL. DATE . |PROD: DATE | WARR. EXP. PROMISED PO NOLE GEEL T RATE PAYMENT - : INV..DATE
16MAR19 DI 17:00 29FEB24 175.00/ CASH 13MAR24
R.0. OPENED S READY . OPTIONS: DLR:114926
10:58 23FEB24 [11:50 13MAR24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TR T15077362  (S)YSEAL ' : i G = : (N/C)
6 15032594 NUT , (N/C)
1 15035747 (S)SEAL i Snamnia (N/C)
1 19431551 W- (S)WIRE KIT (N/C)
- +=1:19420611 CORE RETURN e SRR ' : : (N/C)
ADDTIME ADD TIME
i 4772 W : : L : : & (N/C)
OLH OLH
g igTgninn e ' Srihen : o))
PARTS : 0.00 LABOR: 0.00 OTHER: ~ 0.00 TOTAL LINE A: 0.00
CUSTOMER PAY DEDUCTIBLE FOR LINE A T S - 4026 .36
TECHNICIAN VERIFIED CUSTOMER CONCERN. LOUD HOLLOW TICKING NOISE CAN
BE HEARD COMING FROM CENTER OF ENGINE. P0303 AND P050D SET. SUSPECT
WORN CAMSHAFT LOBE FROM COLLAPSED LIFTER. REMOVED BANK 1 CYLINDER HEAD
AND FOUND CYLINDER 3 EXHAUST PUSHROD BENT, VALVE LIFTER COLLAPSED WITH
'ROLLER WORN AND DELAMINATING. NOTED CYLINDER WALL DAMAGE ON CYLINDER 3,
AS WELL AS SIGNS OF OIL CONSUMPTION ON CYLINDER 3. RECOMMEND ENGINE
REPLACEMENT DUE TO CYLINDER WALL SCORING : : caE :
REMOVED AND REPLACED ENGINE ASSEMBLY, NEEDED GASKETS AND SEALS,
.SPARK PLUGS AND PLUG WIRES, NEEDED HARDWARE . FILLED AND BLED COOLING
_SYSTEM, FILLED WITH OIL, CHARGED AC SYSTEM, ROAD TESTED, VEHICLE
"OPERATING AS DESIGNED AT THIS TIME : -
4067490
ST g i L
_+ 1.2 TO EVAC AND CHARGE o
+ 4.2 OLH TO REMOVED CYLINDER HEAD TO INSDECT FOR DAMAGE
+ 1.0 OLH TO REASSEMBLE CORE
‘NEW SERIAL NUMBER: 40187728
OLD SERIAL NUMBER: T31829394NWX0172
THIS IS A POLICY TOOL REPAIR, GM CONTRIBUTING $4795.39 TOWARDS
REPATIR
’ 2oes ****'**********‘***7\-**************************'***‘***»** :
WARRANTY STATEMEN;i: PURSUANT TO MASSACHUSETTS LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY DESCRIPTION TOTALS
TS IN NE! WITH THE SALE OF CONSUMER GOODS AND SERVICES. ANY WARRANTIES BY A ” -

MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP, HOWEVER, ARE THEIRS, NOT OURS, AND ONLY SUCH LABOR AMOUNT: -
MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. NO EXPRESS
WARRANTIES ARE GIVEN BY OUR DEALERSHIP. IF THIS REPAIR IS NOT PERFORMED IN CONNECTION WITH A| PARTS AMOUNT
CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND GAS, OIL, LUBE
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, L -
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION SUBLET AMOUNT
IR
MISC CHARGES: We have added a charge equal to 6.25% of the total cost of labor, not to exceed $26.63, to the Repair MISC. CHARGES
Order Tor shop supplies used in connection with this repair, which includes disposal of hazardous materials. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The

vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DNon-GM Parts/Accessories Installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage the vehicle, compromise its compliance with safety
standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM €quipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon
requast,

2014 COK Global, LLC  {11/17) SERVICE | ICE TYPE 2 - 2512C - “IMPLIED WARRANTY" - M4 . D) ignature:
lerCAR obel, LLC {11/17) SERVICE INVOICE TYPE 2 - 2512C - “IMPLI S TATAOMER RIS




COMMONWEALTH
“Shop Usul.ast... You'll Love Us!”
One Commonwealth Drive Lawrence, MA 01841

DIRECT SERVICE LINES
Honda 978-683-5001 Chevy 978-687-3005
Nissan 978-722-1217 Kia 978-722-1225
PAGE 3 VW 978-687-3006 Body Shop 978-722-1220
www .shopuslast.com

SERVICE ADVISOR: 4580 JONATHAN SHEEHAN

*INVOICE*

CVIN: I = LICENSE MILEAGE'IN / OUT . . | . TAG
19 | CHEVROLET Silverado 77785/77828
- “DEL; DATE PROD. DATE | WARR: EXP. .. PROMISE R R ATE PAYMENT INV. D
16MAR19 DD 17:00 29FEB24 175.00| CASH 13MAR24
" R.O.OPENED READY OPTIONS:  DLR:114926

10:58 23FEB24 [11:50 13MAR24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B PERFORM COMPLIMENTARY MULTI POINT INSPECTION SRR e : : SRR :

MPI PERFORM COMPLIMENTARY MULTI POINT INSPECTION

A drngiiiie : | 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
T '- **;\'*_*—***********************************************
C** ENGINE OIL COOLER LINES - REPLACE
CAUSE: ENGINE OIL COOLER LINES LEAKING
REP ENGINE OIL COOLER LINES - REPLACE
AT93 e , e e 00 Tezn00
1 86788215 1540CT (S)HOSE 187.05  187.05 187.05
1 SHIPPING ENGINE : _ Gl OBEIe s e 11334.76
1 13539726 2275CT (S)GENERATOR 292.48 241.30 241.30
PARTS: - 763.11 LABOR: . '1820.00 OTHER: ' ' = 0.00 TOTAL LINE C: 2583.11

REPLACE ENGINE OIL COOLER LINES

*v*.******-**_*************************_*I*********_**{**i_*}**

*J:.*****************************‘*************.*******-**********‘******

ESTIMATE: 362.05 ‘ 28FEB24 09:42 SA: 4580
. CONTACT : : '

*******************************************************************

K¥dxxxx*THE FOLLOWING WORK WAS RECOMMENDED BUT NOT DERFORMED* % % % s & %k s e sk ko 5 & ok ok
+ +SUMMARY MB4 Four Tires - Mount and Balance _
S 'BK60 Rotors and Pads (OEM), Rear - Replace
REP FRONT PADS AND ROTORS - REPLACE
ALIGN C/R PERFORM 4-WHEEL ALIGNMENT

WARRANTY STATEMENT: PURSUANT TO MASSACHUSETTS LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY DESCRIPTION TOTALS
RIGH IN C E N WITH THE SALE OF CONSUMER GOODS AND SERVICES. ANY WARRANTIES BY A}
MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP, HOWEVER, ARE THEIRS, NOT OURS, AND ONLY SUCH| LABOR AMOUNT : 1820.00
MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. NO EXPRESS 7
WARRANTIES ARE GIVEN BY OUR DEALERSHIP. IF THIS REPAIR IS NOT PERFORMED IN CONNECTION WITH A| PARTS AMOUNT 63,11
CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND GAS, OIL, LUBE 0.00
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 4 U =
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION SUBLET AMOUNT 0.00
AlR
MISC CHARGES: We have added a charge equal to 6.25% of the total cost of labor, not to exceed $26.63, to the Repair|_MISC. CHARGES 4026.36
Order Tor shop supplies used in connection with this repair, which includes disposal of hazardous materials. TOTAL CHARGES 6609.47
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The LESS INSURANCE 0.00
vehicle is being retumed to you in exchange for your payment of the Amount Due. SALES TAX 47 .69
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT : 6657 .16

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DNon-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage' the vehicle, compromise its_ comq!iance with safety
standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon
request, )

2014 COK Global, LLC  (11/17) SERVICE INVOICE TYPE 2 - 2512C - "IMPLIED WARRANTY" - MA - BB rramANMTD  FHERIEFignature:




Commonwealth Chevrolet

Sales Recej
Invoice
Clerk ID

VISA SALE - APPROVED

$6,657.16

Amount Paid

$6,657.16





