INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NLITHIA

LITHIA CHEVROLET GMC

*INVOICE*

Tag #: OF HELENA #146 & #278
1501 CEDAR STREET - HELENA, MT 59601
Customer %I PHONE: (406) 442-9001 - FAX: (406) 495-3076
@gmail.com |homeService Advisor: 265774 BRADLEY SMILLIE™™"™ AYVENT TO: UTuia MoToRS suppoRT seavices
e e e LN B e ‘ ODEL : j : LICENSE MILEAGE IN MILEAGE OUT
G1W/White 21 GMC YUKON XL 45248 45248
2 "DEUDATE: | “PROD. DATE | WARR. EXP. PROMISED PO . ? INV. DATE R.O. OPENED BOOKED
23DEC20 | - 17:30 010CT23 | _ 0.00 CASH 26SEP23 | 08:14 06SEP23 | 12:26 26SEP23
_ OPTIONS: SOLD-STK:MR220429 ENG:6.2 LITER o , : S - ;
[ LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL

A CUSTOMER STATES THAT AFTER PICKING UP VEHICLE FROM PREVIOUS REPAIR
emmHmmonm NOISE ACTUALLY SEEMS LOUDER. PLEASE CHECK AND
AD .
| CAUSE: BEARING FAILUE
4067490 ENGINE REPLACEMENT
70101 WC4
163453 WC4
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15032594 NUT. . - -

12346290 COO

19432334 OIL,ENG DEXOS1 GEN3 FULL SYN OW20
12690558 ENGINE

2 12682391 (S)GASKET
1 19419227 F-(S)FILTER
FC: 6581
PARTH#: 19420611
COUNT: 0
CLATM TYPE:

p . ; . .. . . ON BEHALF OF SERVICING DEALER, |
| 1 acknowledge notice and oral approval of an increase in the original estimated price. HEREBY CERTIFY THAT THE INFORMATION

Signature or initials™ CONTAINED HEREON IS ACCURATE UNLESS
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT OTHERWISE SHOWN. SERVICES DESCRIBED
s . WERE PERFORMED AT NO CHARGE TO
In the course of servicing, OE equivalent parts may be used. OWNER. THERE WAS NO INDICATION FROM
he factory warranty constitutes all of the warranties with respect to the sale of this | 1ue APPEARANCE OF THE VEHICLE Ok
em/items. The Seller hereby expressly disclaims all warranties either express or implied, OTHERWISE, THAT ANY PART REPAIRED OR
including any implied warranty of merchantability or fitness for a particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN
neither assumes nor authorizes any other person to assume for it any liability in connection | CONNECTED IN ANY WAY WITH ANY
with the sale of this item/items. Any dispute between customer and the dealership arising from | ACCIDENT. NEGUGENCE OR  MISUSE.
or related to this vehicle or this transaction will be settled by mandatory and binding arbitration wwnwwrs)ouﬂm ﬂ&ﬁqﬁ%ﬂﬁ!ﬁﬁu o».._.Mw
pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The arbitration shall be conducted
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DOES YOUR VEHICLE
NEED A SPA DAY?
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LABOR AMOUNT
y{ PARTS AMOUNT
=1 GAS, OIL, LUBE
(G| SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES

: .—-Q,mum.—. = 1 <°=’ m.< 2 single arbitrator. The arbitrator may grant whatever relief the parties may be entitled to at MM:SN,_HM_ mozmﬁh..o -Mo.mnﬁzwmumnﬂwz ﬂﬂ ADJUSTMENTS
' W Or in equity. MANUFACTURER'S REPRESENTATIVE. as] SALES TAX
CUSTOMER SIGNATURE S POV, A AV | S PLEASE PAY
APPOINTMENT TODAY PLEASE PAY _

Copyright 2014 COK Globai, LLC  SERVICE INVOICE TYPE 6 SIGC - IMAGING QQWNQBQ\. QQ%V‘ ﬁmbm N Q\ w ﬂ.\*bzk You!


Natosha McKnight
FOIA LONG RED


Home: Bus:
Cell: Email:
_SCOLOR. — 1" YEAR [= .

NLITHIA

*INVOICE* Invoice #:
LITHIA CHEVROLET GMC
OF HELENA #146 & #278
1501 CEDAR STREET - HELENA, MT 59601
PHONE: (406) 442-9001 - FAX: (406) 495-3076

ustomer I
: LITHIA MOTORS SUPPORT SERVICES

mail.com | home Service Advisor: 265774 BRADLEY SMILLIE "™ PAYMENT TO: LITHIA | 679811, Dallas, TX 75267-9811

Tag #:

_MAKE/MODEL e VIN : . LICENSE - . MILEAGE IN_ MILEAGE OUT

—G1W/White 21 GMC YUKON XL | 45248 45248
- DEEDATE | PROD.DATE | WARR EXP. PROMISED PO NO" i, : INV. DATE R.O. OPENED ; BOOKED
23DEC20 i 117:30 010CT23 . 0.00 | CASH 26SEP23 08:14 06SEP23 | 12:26 26SEP23
_OPTIONS: SOLD-STK:MR220429 ENG:6.2 LITER e s e i = G
| LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
AUTH CODE:
_ PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

TO SET UP YOUR

45248 BEARING FAILURE DIAG TIME GOES TO 70101 - 1 HR - SPLIT R&R
BETWEEN TECHNICIAN 176571 13.6 & 163453 13.6 EACH. INSPECTED VEHICLE

CHAIN AND REMOVED ENGINE FROM VEHICLE. TRANS
MOUNTS COILS CRANK SENSOR AND ALL COMPONENTS
INSTALLED NEW-ENGINE ANTO VEHICLE. - I
VEHICLE AND INSTALLED LOWER BELL HO 5

: S_AND TORQUE TO SPEC. INSTALLED

STARTER. INSTALLED ALL WIRES TO OIL PAN. LOWERED VEHICLE AND INSTALLED
HIGH PRESSURE PUMP. INSTALLED FUEL _RAILS AND NEW FUEL FEED PIPES.
INSTALLED BOTH EXHAUST MANIFOLDS. INSTALLED INTAKE MANTFOLD WITH NEW
GASKETS. INSTALLED WATER PUMP WITH NEW GASKETS. INSTALLED COMPRESSOR
AND ALTERNATOR. INSTALLED DRIVE BELT PULLEY. INSTALLED AC AND DRIVE
BELTS. INSTALLED RADIATOR ASSEMBLY. INSTALLED HOSES AND LINES.
INSTALLED SURGE TANK AND AIR FILTER BOX. INSTALLED BREATHER TUBE.
CHARGED AC SYSTEM CLAIM CODE BDTKSHOAJO000001D7KS. INSTALLED NEW ENGINE
OIL FILTER INSTALLED ENGINE OIL AND TRANSMTSSION COOLER LINES. STARTED
VENICLE AND ALLOWED 1O REACH OPERATING TEMP. PERFORMED CRANKSHAFT

The factory warranty constitutes all of the warranties with respect 10 the sale of this | rue APPEARANCE OF THE VEHICLE OR MW

« 1 O7
| ncluding any implied warranty of merchantability or fitness for 2 particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN §38
| neither assumes nor authorizes any other person to assume for it any liability in connection | CONNECTED IN ANY WAY WITH ANY g

by a single arbitrator. The arbitrator may grant whatever relief the parties may be entitled to at SERVICING DFALER FOR INSPECTION DY
law or in equity. MANUFACTURER'S REPRESENTATIVE.

"I acknowledge notice and oral approval of an increase in the original estimated price. MMmemz%m.%:Mw :Wﬂwﬁ.mzminww)r{)wﬂoz LABOR AMOUNT

Signature or initials” CONTAINED HEREON IS ACCURATE UNLESS |- PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT OTHERWISE SHOWN. SERVICES DESCRIBED [FY

WERE PERFORMED AT CHARGE TO |-
OWNER. THERE WAS NO _nw.gdoz raom (5] GAS, OIL, LUBE

. THAT ANY PART RepAIReD OR [G{ SUBLET AMOUNT

MISC. CHARGES

the sale of this item/items. Any dispute between customer and the dealership arising from | ACCIDENT, NEGLIGENCE OR

elated to this vehicle or this transaction will be settled by mandatory and binding arbitration | RECORDS SUPPORTING THIS CLAIM ARE TOTAL CHARGES

AVAILABLE FOR (1) YEAR FROM THE DATE 8
OF PAYMENT NOTIFICATION AT TH

ADJUSTMENTS

SALES TAX

APPOINTMENT TODAY

CUSTOMER SIGNATURE R T ey ———s———

PLEASE PAY
THIS AMOUNT

Copyright 2014 COK Glsbal, LLC SERVICE INVOICE TYPE 6 SISC - IMAGING

Customer Copy Page 2 of 3 THANK YouU!




*INVOICE* Invoice #:

. [SLITHIA

S LITHIA CHEVROLET GMC
Tag #: 5o OF HELENA #146 & #278
B.J N 1501 CEDAR STREET - HELENA, MT 59601
Customer I ‘ PHONE: (406) 442-9001 - FAX: (406) 495-3076
@gmail.com | home Service Advisor: 265774 BRADLEY SMILLIE ™" PAYMENT TO: LTHIA MOTORS SUPPORT SERVICES
ZEEECOROR R RV EAR e MAKE/MODEL SRS VIN LICENSE MILEAGE IN MILEAGE OUT
—G1W/White 21 __GMC YUKON XL 45248 45248
- DELDATE | PROD:DATE 1 WARR. EXP. PROMISED PO 3 - N | INV. DATE R.O. OPENED BOOKED
23DEC20 | .. 17:30 010CT23 0.00 |  cAsH 26SEP23 | 08:14 06SEP23 | 12:26 26SEP23
_ OPTIONS: SOLD-STK:MR220429 ENG:6.2 LITER
| LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
| VARIATION LEARN. INSPECTED FOR LEAKS NONE FOUND. TEST DROVE VEHICLE NO 2, Months on
FURTHER FAULTS FOUND AT THIS TIME. OLD ENGINE# N1203151CU8X0066 NEW ) :
REMAN ENGINE # 40175039 o ) S v
| ****************i‘*********************************** Z\P}\\ 5 ~ f\S./\PV
B EETEY cuao: or 100,000
DCU DELIVERY CLEAN UP ﬂmS.*.A A
270696 ICM (N/C)
PARTS : 0.00 ILABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

45248 DCU PERFORMED DETAIL ON CUSTOMER VEHICLE
***.».*******************.k.»*&*************************
Thank you for trusting us with your vehicle!
As you are probably aware, GM will be sending
mo¢ a follow-up survey within the next 7-10
ays. It was our goal to earn a perfect

rating! If you do not feel that way please
feel Ifree tO contact our Service Manager -
Brad Smillie. Thanks again for your business!

DOES YOUR VEHICLE
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"I acknowledge notice and oral approval of an increase in the original estimated price. muznwmxwmmx«_nwm 4%%.3:&-““”8.“ LABOR AMOUNT 0.00
Signature or initials™
T
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT £ EAITE-Sanam o.oo
In the course of servicing, OF equivalent parts may be used. N £1 GAS, OIL, LUBE
8 The factory warranty constitutes all of the warranties with respect to the sale of this m”mi ﬁzﬁ&oﬂo nﬁ_oomz_o.ormxwﬂ w O OO
tem/items. The Seller hereby expressly disclaims all warranties either express or implied, | OTHERWISE. THAT Awy PAnT neranco oR fG] SUBLET AMOUNT Q.00
ncluding any imphed warranty of merchantability or fitness for a particular purpose. Seller | REPLACED UNDER THiS CLAIM HAD BEEN [}
i neither assumes nor authorizes any other person to assume for it any liability in connection MMW_%mﬁﬂmo ﬁor»hm«zouzoz;x any Pl MISC. CHARGES 0.0o
j| with the sale of this item/items. Any dispute between customer and the dealership arising from . - - to -
: % or related to this vehicle or this transaction will be settled by mandatory and binding arbitration ”W.Jmhﬂm mhvﬂnw_n._ ﬂ.m»n...u%o:ﬂ-&xm. onzqm £ TOTAL CHARGES 0.00
WhE a3 G S fan]| pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The arbitration shall be conducted OF PAYMENT NOTIFICATION AT THE ADJUSTMENTS O OO
4 7 ’ &z aawe by a single arbitrator. The arbitrator may grant whatever relief the parties may be entitled t0 at | gepvicing  DEALER FOR INSPECTION BY +
J-° mm-—- :v <°=x law or in equity. MANUFACTURER'S REPRESENTATIVE SALES TAX 0.00
APPOINTMENT TODAY |cusToveR SiGNATURE R e e e o= [ PLEASE PAY
{ THIS AMOUNT 0.00

Copyright 2014 COK Giobel. LLC  SERVICE INVOICE TYPE 6 SIEC - IMAGING

Customer Copy Page 3of 3 ~ THANK YOU!





