INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NLITHIA
rag # -NFORMATION REDAKTHID HEVROLETIGMG THE FREEDOM (

1501 CEDAR STREET - HELENA, MT 59601

CLANCY, MT
Home:

us: [

Cel: BN’ Email

INVOICE

Invoice #: -

Customer #: |IIII

Service Advisor: 265774 BRADLEY SMILLI,

PHONE: (406) 442-9001 - FAX: (406) 495-3076
EMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 679811, Dallas, TX 75267-9811

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN | MILEAGE QUT
GIW/White | 21 GMC YUKON XL I 45222 45222
DEL DATE PROD. DATE WARR. EXP PROMISED PO NO. ENT INV. DATE R.0. OPENED BOOKED
23DEC20 17:30 30AUG23 l 0.00 I CASH 31AUG23 10:59 21AUG23 18:35 31AUG23
OPTIONS: SOLD-STK:MR220429 ENG:6.2_LITER
‘ LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
#l A CUSTOMER STATES CEL CAME ON WHEN ATTEMPTING TO PASS ON HIGHWAY.
CUSTOMER IS HEARING TICKING NOISE. CHECK AND ADVISE.
CAUSE: DIAG
4062410 VALVE LIFTER REPLACEMENT - LEFT SIDE
239209 WC4 (N/C)
8 12698946 (S)LIFTER (N/C)
2 12664915 (S)GUIDE (N/C)
1 12688943 (S (N/C)
1 12619787 (S (N/C)
1 24100002 (S (N/C)
1 11611976 (S (N/C)
9 11546959 (S (N/C;
1 19419227 F- (N/C
8 12626354 (S (N/C)
1 12679463 (S (N/C)
1 12679867 (S (N/C)
1 12703596 (S (N/C)
1 12693081 (S (N/C)
1 12677780. 15% ; gg/cg
1 12657093 (S} ~(N/C
5 11546600 BOL: : (N/cg_
o 1 12677002° E_S E %N/C‘
' 3 12322350 COOLANT /)
DOES YOUR VEHICLE o, §.19432334 OIL, ENG DEXOS1 GEN3 FULL SYN OW20 (N/C)
2 FC: 658
NEED A SPA DAY? PARTH: 12698946
5 : e COUNT: 8
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
45222 DIAG CONFIRMED CUSTOMERS CONCERN AND FOUND P0300 4527
MISSFIRES ON CYLINDER 5 REMOVED LEFT VALVE COVER AND FOUND #5 LIFTER
"l acknowledge notice and oral approval of an increase inthe original estimated price. | SErae TIoy THAT T WFOMATION LABOR AMOUNT
Signature or initials" CONTAINED HEREON IS ACCURATE UNLESS]| PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OTHERWISE SHOWN. SERVICES DESCRBEQ D)
- In the course of servicing, OE equivalent parts may be used. mgnm: ""EASD :L N"gIC:TmI EFRE OT: E| GAs,OIL, LUBE
(| The factory wamanty constitutes all of the warranties with respect to the sale of this APPEARANCE OF THE VEHICLE OR|S T
lem/items.  The Seller hereby expressly disdaims all warranties either express or implied, ommws(,m‘r ANY PART REPAIREDOR|C | SUBLET AMOUNT 0
including any implied warranty of merchantability or fitness for a particular purpose. Seller | REPLACED UNDER THIS CLAM HAD BEEN|R
3 giMH assumes nor authorizes any other person to assume for it any liability in connection ﬁgﬂﬂm 'I‘NEGGNGL‘;AVORWWA;! 1 MISC. CHARGES I
[ o retaes 10 i vehic cx . vancachon wil b sotied by mandatory and binding arbiraton | RECORDS supporTING s cum ARe(P | TOTAL CHARGES L
e pursuant to the Federal Abitration Act 9 U.S.C § 1 et. seg. The arbitration shall be conducted “:“m“ (:‘)O“YE:gAm T:$ D:;: | ADJUSTMENTS S
SET UP OU’R m& S':\gbm""‘ . The arbi may grant relief the parties may be entitled to at | SERUICING DEALER FOR INSPECTION BY o
APPO'NTMENT TODAY cu;onue;z ;mATURE :tTT‘:M'? s "‘“N litL::;g’AY
THIS AMOUNT
Copyright 2014 COK Global, LLC  SERVICE INVOICE TYPE 6- SI6C - IMAGING CUStomer COpy Page 1 of 2 THANK YOUI
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INVOICE Invoice

NLITHIA

LITHIA CHEVROLET GMC
OF HELENA #146 & #278

Tag #:

1501 CEDAR STREET - HELENA, MT 59601
PHONE: (406) 442-9001 - FAX: (406) 495-3076

. . EMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
ervice Advisor: 265774 BRADLEY SMILLIER PO BOX 679811, Dallas, TX 75267-9811

LICENSE MILEAGE IN MILEAGE OUT
G1W/MWhite | 21 GMC YUKON XL | 45222 45222
DEL DATE PROD.DATE | WARR. EXP. PROMISED PO NO. INV. DATE R.O. OPENED BOOKED
23DEC20 17:30 30AUG23 0.00 CASH 31AUG23 10:59 21AUG23 18:35 31AUG23
OPTIONS: SOLD-STK:MR220429 ENG:6.2_LITER
{ LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
| COLLAPSED REPLACED ALL BANK 1 LIFTERS CLEANED HEAD AND BLOCK
REASSEMBLED HEAD TOURQE TO SPECS FILLED WITH COOLANT ROAD TESTES=D
VEHICLE NO MISFIRES OR CODES AT THIS TIM ALL OK
§ R R E R SRS RS S S S S EER R RS EEEREE R R R R R R R R R
il B *Perform Complimentary Multi-Point Inspection |
VI Perform Multi-Point Vehicle Inspection with
Inspection Form.
i 239209 ICM (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

DOES YOUR VEHICLE
NEED A SPA DAY?

R R R R RS RS S S SRR R E R RS R R R SRR R R R R R R R R EEEEEEEEEEEEE S

Thank you for trusting us with your vehicle!
As you are probably aware, GM will be sending
ou a follow-up survey within the next 7-10

ags. It was our goal to earn a perfect

ra 1n%! If you do not feel that way please
feel free_ to contact our Service Manager -
Brad Smillie. Thanks again for your business!

"I acknowledge notice and oral approval of an increase in the grigin?l esnrj\aiilet: Erice. 3:,‘5:5"&":“?: nf:v! “.,',Ecm?“wu LABOR AMOUNT 0.00
ignature or initials CONTAINED HEREON IS ACCURATE UNLESS
PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OTHERWISE SHOWN. SERVICES pESCRIZEDID 0.00
In the course of servicing, OE equivalent parts may be used. OWNER. THERE WAS NO INDICATION FROM E| GAS, OIL, LUBE 0 OO
he factory warranty constitutes all of the warranties with respect to the sale of this | THE APPEARANCE OF THE VEHICLE OR |S T
tem/items. The Seller hereby expressly disclaims all warranties either express or implied, | OTHERWISE, THAT ANY PART RePAIREDOR |C| SUBLET AMOUNT o 0 OO
including any implied warranty of merchantability or fitness for a particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN|R
either assumes nor authorizes any other person to assume for it any liabllity in connection | CONNECTED IN ANY WAY WITH ANY |y MISC. CHARGES T 0 00
with the sale of this item/items. Any dispute between customer and the dealership arising from | ACCIDENT, NEGLIGENCE OR MISUSE. P| TOTAL CHARGES A
or related to this vehicle or this transaction will be settied by mandatory and binding arbitration :scf"";t:;g’: C:RY;:%:SOJEI'AH? D:g T L 0.00
it 4| pursuant to the Federal Arbitration Act 9 U.S.C § 1 el. seg. The arbitration shall be conducted OFA L:;WMENT (N,O‘IIFICATION AT THE|] | ADJUSTMENTS S 0 00
~ | by a single arbitrator. The arbitrator may grant whatever relief the parties may be enfitled to at | servICING DEALER FOR INSPECTION BY o
CALL To SET UP YOUR law or in equity. MANUFACTURER'S REPRESENTATIVE. N SALES TAX 0 00
APPO'NTMENT TODAY CUSTOMER SIGNATURE THCAED,  DEALER, O NIPAL WANAGER O ATHORETD FERZCH 1oATH PLEASE PAY
THIS AMOUNT 0.0
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THANK YOU!






